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«COHUAJIbHBIE KOMMYHUKALN»

MeTtoauueckne peKOMEHAAINH JIJIsl CAMOCTOSITENIbHOM paboThl, B TOM YHCTE IS
MMOATOTOBKH K MPAKTHUYECKUM 3aHATHSIM,

cryneHToB HampasiaeHusi moAarotoBkn 38.04.01 DxoHoMHMKa OYHOWM M OYHO-
3a04HOU (popM oOydeHUs

Kypck 2026



HNPEAUCJIOBHE

Meroanueckne peKOMEHIAUH pa3padOTaHbl C LENbI0 OKa3aHUS IMOMOIIM CTYACHTaM
HanpasieHnus: noAroroBku 38.04.01 DxoHOMHUKA OYHON M OYHO-320UHOU (OpM 0OydeHUs MpU
CaMOCTOSTEIILHOM MOJITOTOBKE K 3aHATHAM 10 JUCHUITIHHE « COIMaNbHble KOMMYHHUKALIAI.

Metoanyeckre peKOMEHIauuu pa3paboTaHbl B COOTBETCTBUU ¢ DepepaibHbIM
TOCYIapCTBEHHBIM O00pa30BaTENbHBIM CTAHAAPTOM BBICHIEr0 OO0pa30BaHMS HANpaBICHUS
noarotoBku 38.04.01 DxoHOMUKA, HAPABICHHOCTh JKOHOMHYECKAsE OE30MaCHOCTh PETHOHA U
Ou3Heca, YTBEPXKAEHHBIM TIpHKa3oM MwuHHUCTEepcTBa 00pa3oBaHMs M Hayku Poccuiickoi
®enepaunu Ne 954 ot 12.08.2020.

[TpennaraeMplie METOANYECKUE PEKOMEHIAIIMN COJIEPIKAT EPEUCHb TEOPETUIECKUX TEM
W 33JaHusl IS CaMOINIPOBEPKH, KOTOpBIE HEOOXOJMMO BBIOJHUTH IMPU CaMOCTOSTEIHLHON
MOJTOTOBKE K KaXKJIOMY 3aHSTHIO.

K TemaM npuBOIMTCS CHUCOK JIMTEPATyphl, B KOTOPOM MOXXHO HAaWTH OTBETHI Ha
MIOCTABJICHHBIE BONPOCHI TEOPUH TUCLIUTLTHHEIL.



MeToanuyeckue yKazaHus AJ1s1 00y4a0IMXCs
0 OCBOCHHIO TUCHHUILINHEI

OCHOBHBIMH BHJIaMH ayJWTOPHOH paboOTHl CTyHEHTa NpPHU H3YYEHUH JUCHUIUTMHBI
«CounanbHble KOMMYHHUAIIUN SBJSIOTCS JIEKUUU U MpakTudeckue 3aHsaTus. CTyIeHT He UMeeT
MIpaBa MPOITYCKaTh 3aHATUS 0€3 yBOKUTEIbHBIX IPUYHNH.

Ha nexnusx uznaratoTcsi ¥ pa3bICHIIOTCS OCHOBHBIC MOHSTHSI TEMBbI, CBSI3aHHbIE C HEl
TEOPETUYECKHE W MPAKTUYECKHE MPOOJEMBI, JAIOTCS PEKOMEHIAIMH Ul CaMOCTOSATEIbHOM
pabotel. B Xxome nekuuu CTYIEHT JAODKEH BHUMATENbHO CIIyHIaTh M KOHCIIEKTUPOBATH
MaTepua.

Wzydyenne Hauboniee BaxHBIX TEM WIM pa3[eioB JUCIUIUIMHBI  3aBEPILAIOT
MPAKTUYECKHE 3aHATHSA, KOTOpPBIE OO0ECIEeYMBAIOT KOHTPOJIb MOJITOTOBICHHOCTH CTY/EHTA,
3aKperyieHrue y4eOHOro Marepuana; NpUoOpeTeHre OMbITa YCTHBIX MYOIMUYHBIX BBICTYILJICHUH,
BEJICHUS IMCKYCCHHM, B TOM YHCJI€ apryMEHTAllMd W 3aIIUTHl BBIIBUTAEMBIX ITOJOXEHUH H
TE3HCOB.

[TpakTHYecKkOMyY 3aHSATHIO MPEANIECTBYET CAMOCTOSTENbHAS padoTa CTyIEHTa, CBsI3aHHAS
C OCBOCHHEM MaTepuaia, MOJyYeHHOrO Ha JIKIUIX, U MaTepuaoB, U3JI0KEHHbIX B ydeOHHUKaX
1 y4eOHBIX MOCOOHSX, a TAKXKE JINTEPAType, PEKOMEHIOBAHHOM IPETIOo1aBaTeIeM.

[To cormacoBaHuio ¢ mpemnofaBaTelieM WIH IO €ro 3aJaHui0 CTYACHTHl TOTOBST
pedepatsl o0 OTAEIBHBIM TEMaM JAMCUUIUIMHBL, BRICTYIAIOT HA 3aHATUAX C ToKiagamMu. OCHOBY
JIOKJIaJIOB COCTABJISET, KaK MPaBUIIO, COJEpKaHUE MOATOTOBIEHHBIX CTyCHTaMu pedepaToB.

KadecTtBo yueOHO# pabOTHI CTYIEHTOB IIPENOAaBaTENIb OLEHUBAET IO pe3yJbTaTaM
TECTUPOBaHUsA, cOOEceOBaHMs, PEIICHUI0 CUTYallMOHHBIX 3a/lad U KEHCOB, a TaKXkKe II0
pe3yJibTaTaM J1I0KJIa/10B.

[IpenogaBatens y>ke Ha TMEPBBIX 3aHATUAX OOBSICHIET CTyJIEHTaM, Kakue (OpPMBI
OoOy4YeHHs CIeIyeT HCIONb30BaTh TPH  CAMOCTOSITENIPHOM  M3YYEHHWW  JTUCIIMILIHHBI:
KOHCIIEKTHPOBaHUE Yy4eOHOM JuTepaTypbl M JIEKIMM, COCTAaBICHHME CIOBaped NOHATHH U
TEPMHUHOB H T. TI.

B mpomecce o0ydyeHuss mpemnojaBaTead MCHONIb3YIOT aKTUBHBIE (OpPMBI pabOTHl CO
CTYZICHTAaMH: YTCHHE JICKIIUH, IPUBIIEICHUE CTYIEHTOB K TBOPUYECKOMY IPOIECCY Ha JICKIUSX,
O0TpalOTKY CTyJI€HTaMHU MpPOIYIIEHHBIX JIEKLIMH, yyacThe B TIPYMNIOBBIX U HHIUBUIYaTbHBIX
KOHCYJIbTalusAX (codbeceqoBanum). T (POPMBI CIIOCOOCTBYIOT BBIPAOOTKE Y CTY/IEHTOB YMEHUS
paboTaTh ¢ yuyeOHHMKOM M JUTepaTypoil. M3ydeHue nmuTepaTrypbl COCTaBISIET 3HAUYUTEIBHYIO
4acTb CaMOCTOSITENIbHOM padoThl CTyAeHTa. OJTO OOJbLIOW TpyHA, TPeOyIOUMH yCWIMHA |
KelaHus cTyjAeHTa. B camoM Havanme paOoThl HaJ KHHUIOW BaXKHO OIpPENCNUTh LENIb H
HarmpasieHue 3Toil paboTsl. [IpounTanHoe ciemyer 3akpenuTh B maMatu. OTHUM U3 TPUEMOB
3aKpeIUIeHUs] OCBOCHHOTO MaTepuala sIBISIETCsl KOHCIEKTUpOBaHKUe, 0€3 KOTOPOro HeMbIcIuma
ceppe3Has pabora Hax JuTeparypoil. CucremMarndeckoe KOHCIIEKTHPOBAaHHE ITOMOTAeT
HAY4YHUTbCS PAaBUIBHO, KPATKO U YETKO M3JIaraTh CBOMMH CIIOBAaMH ITPOYUTAHHBINA MaTepHal.

CamocrtosiTenbHyI0 padOTy clenyeT HAauWHATh C TMepBBIX 3aHATHHA. OT 3aHATHSA K
3aHATHIO  HYXXHO  PEryJSIpHO  TNPOYUTHIBATH  KOHCHEKT  JIGKUMH, 3HAKOMUTBCS  C
COOTBETCTBYIOIIUMH pa3fiesiaMH YIeOHHKa, YATATh U KOHCTIEKTHPOBATH JIUTEPATYPY MO KAXKTOU
TeMe auciuIuinHbL. CaMocTosiTenbHas paboTa JaeT CTYAEHTaM BO3MOXHOCTb PaBHOMEPHO
pacmpenenuTbh HarpyskKy, CHocoOCTByeT Oosee TIyOOKOMYy W KadyeCTBEHHOMY OCBOCHHIO
yuebHOro marepuana. B ciydae HEOOXOIUMOCTH CTYIEHTHI OOpaIaloTCs 32 KOHCYJIbTAlUeH K
MIPETIOIaBaTEeIIO TI0 BOTIPOCAM TUCIIMITIMHEI C IEJIbI0 OCBOSHHSI U 3aKPETIIICHHUS KOMITETESHITHIA.

OcHOBHas 1IeNTb CaMOCTOSTENIbHOW pabOThl CTy/AEHTa NMPU H3YyYEeHUH IUCILUILIUHBI -
3aKpeNUTh TEOPETUYECKUE 3HAHWs, TOJYYCHHBIE B MpOIecce JICKIIMOHHBIX 3aHITHH, a TaKkKe
copMHpOBaTh  MPAKTUYECKHE  HABBIKM  CAaMOCTOSTENILHOTO  aHalM3a  OCOOEHHOCTEH
JTVCTIUTUTAHBL.
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3ananus 1J151 CaMONPOBEPKH

Tema 1. CounajibHble KOMMYHUKAUMH. OYHKIIMHA M BUbI COIUAIbHBIX KOMMYHHUKAIUIA.
Bonpocsl 1151 codecenoBanust

1. PackpoliTe MoHATHE U CYIIHOCTh TEPMUHA «COLUATIBHBIE KOMMYHUKALIUI.
2. KakoBbl yHKIIUHU COITUATBHBIX KOMMYHHKAITHH ?
3. KaxoBbl BuIbl COLIMATbHBIX KOMMYHUKALIUN?
4, Ha3zoBuTte BUIbI AETOBBIX KOMMYHHUKALIAM.
Tembl pedepaTtoB

1. OCHOBHBIE COCTaBJISIFOIINE COLIMAIBHON KOMMYHUKAIUH.
2. [Ipupona HeBepOaIbHOM KOMMYHHUKAIUH.
3. Y6exaeHue v BHyIIEHHE KaK CIOCOObI KOMMYHHUKAaTUBHOTO BO3/ICHCTBUS HA
ayJIUTOPHIO.

3aaHus 1J151 CAMOCTOATEIbHON padoThl
1. [ToaroroBrTe KOHCHEeKT ctatbu [loaropenku FO3eda, nokTopa HayK MO CHENUATBEHOCTH

conuaibHas rncuxosiorusi, npodeccopa «CornuanbHas KOMMyHUKaus — Hayka XXI Bekay.
IIpencraBpTe ee aHanus.
2. [IpencraBbTe B popMe mpe3eHTany KiIacCu(HUKAUN CONUATBHBIX KOMMYHHKAIINH.

Tema 2. Opranusanusi pa6otbl Komanabl. Komananas crparerust
Bomnpocsl u Tembl 11 co0ece0BaHUA
. [loHsiTHE IpEANTPUHUMATETBCKON KOMAaH/IbI.
. O pexTUBHOCTH KOMAH/IBI.
. KomanHoe nuaepcTso.
. MoTuBauust KOMaHbl.
. Pacipeniennenre koMaHAHBIX poJiel U PYHKIIMH.
. PazButre komaHbl.
. [lonnepxaHre KOMaHIHOTO TyXa.
. Y4eT nCUX0oJ0rnYecKuX 0COOEHHOCTEHN JIMUHOCTH.
. Texnonoruu koMaHA000pa30BaHUSI.

O 0 IO DN K W~

Tembl pedepaToB

HesepbanbHbie cpeicTBa B A€IOBOM Pa3roBOPHON MPAKTHKE.
VYcenoBust a3 pexTuBHOCTH PabOTHI KOMaH/IBI.

D¢} dexTuBHBIE TEXHOIOTHH KOMaHI000pa30BaHUS.
Crioco0sI o Iep>kaHust KOMaHHOTO JTyXa.

el A

3agaHus AJ1s1 CaMOCTOATEIBbHON padoThI

1. Pa3paloraiiTe cucTeMy MOTHUBALlUU KOMaH/IbI.

N

CocraBbTe IUIaH pa3BUTHS KOMaH/bl HA IIATh JIET.
3. ToxroroBeTe pacmpeseneHre KOMaHIHBIX poJiell u (yHKIMA B MpearnpHHAMATEIhCKON
KOMaH/IE.



4. PazpabotaiiTe pa3au4HbIC CIIOCOOBI MOACPKaHUsI KOMaHHOTO JayXa.

Tema 3. KoH(JIMKTBI 1 NIPOTUBOPEYHS B 1€JI0BOM OOILEHUH.

Bonpocs! 1 TeMbl /151 cofece10BaHUs
Teopernueckue moaxo/ sl K NOHATHIO KOHDIUKTA
[TpryrHBI BOSHUKHOBEHHS KOH(IJINKTOB B JICJIOBOM OOIIEHUH.
Knaccudukanum KoHPIUKTOB.
[ToBenenne cyObEKTOB B KOH(PIUKTE
[TyTu u cpencTBa npenynpexIeHus U pa3pereHusi KOHPINKTOB
Mertoab! ynpaBieHUs: KOHPIUKTaMH.

Tembl pedepaTtoB

oakrwdE

=

CymHoCTh ¥ PYHKIIMHA MEXKINYHOCTHOM KOMMYHHKAIUH.
YcnoBus 3 HEKTHBHOCTH MEKITUIHOCTHON KOMMYHHUKAIIHH.
KommyH#KaTHBHBIE KOHGIUKTHI U CIIOCOOBI MX Pa3pelICHHs.

wmn

3aganus 1J151 CAMOCTOSITEIbHOM PadoThI

1. TloaroroBbTe mpe3eHTanuio Ha TeMy «IlyTu m cpeictBa mpenynpexaeHus U pa3pelieHus
KOH(JIMKTOB»
2. [Tpoananu3upyiire KOHPIUKTHYIO CUTYaLMIO, BO3HUKAIOIIYIO B XOJI€ JIEJIOBOr0 OOLIEHUs

(o BeIOOPY cryaenTa). [Ipemioxkure METOIbI €€ pa3peiieHus.

Tema 4. CounanbHoe U mpogeccuoHaIbLHOE B3anMojeiicTBue. /leioBasi KOMMYHUKAIHA.
Bomnpocs! 1151 codecenoBanust

1. Bunpr nenoBpix KOMMyHUKalMii. BHelIHME KOMMYHMKAIlMM OpraHU3alMU. 3ajadul U
3¢ deKTUBHBIE CITOCOOBI peanu3anui. PaccMoTpeTh Ha KOHKPETHOM ITPUMEDE.

2. Buapl 1en10BbIX KOMMYHHUKalMid. BHyTpeHHHE KOMMYHHMKAlMM OpraHU3alWd. 3aJaud 1
3¢ deKTUBHBIE CITOCOOBI peanu3aui. PaccMoTpeTh Ha KOHKPETHOM IpuMepe.

3. @DopMBbI IeNOBBIX KOMMYHHUKAIHHA. JlenoBbie Oecebl.

4, HenoBeie coBemanus. [leperoBopsl.

o. Wubie popmbl A€T0BBIX COBELIAaHUH (ITyOJUYHbIE BBICTYIUIEHUS (JOKJIaabl, COOOIIEHMS,

MIPUBETCTBUS); ® Mpecc-KOHPEPEHIINH, TUCKYCCUH, 1e0aThl, IPEHNUS; ® PE3CHTALlUH; ® JICIIOBbIE
3aBTpaKH, 00e/bl, Y>KUHBI, (GYypILIETHI)

Tembl pedeparToB

Pounb conmanbHbIX KOMMYHHKAIHHA B TPo(ecCHOHATEHOM B3aUMO/ICHCTBUU.
Bupl 1eoBbIX KOMMYHUKAIWAN.

AKkTyanbHble (OPMBI JEIOBBIX KOMMYHHUKAIIHA.

OyHKIIUYA WHPOPMAITMOHHBIX TEXHOJOTHIA B IETTOBBIX KOMMYHUKAITUSX.

el A

3agaHus 17151 CAMOCTOATEIbHOM PadoThI

1. [Tpoananu3upyiite BHEIIHUE KOMMYHUKAIIUN OpraHU3aluy (110 BEIOOPY MarucTpaHTa).
KakoBbI BO3MOKHBIE ITyTH €€ COBEPLICHCTBOBAHHUS?

2. [Tpoananu3upyiite BHyTpeHHHE KOMMYHUKAIIUN OpraHU3aluu (110 BEIOOPY
MaructpaHTa). KakoBbl BO3MOKHBIE ITyTH €€ COBEPLICHCTBOBAHUSA?



3. CocraBbTe IJIaH U BOIPOCHI JICIOBOM Oece/Ipl IpH prueMe Ha padoTy B OpraHU3aIHIO
(o BEIOOPY MarucTpanra).

Tema S. IIpo¢eccnonaibHoe pa3BuTHe.
Bomnpoce! 1i1s1 codeceroBanust
KakoBo 3HaueHne 1 CyImHOCTh MPO(PECCHOHATBHOTO Pa3BUTHS?

KakoBsl (hopMBI 1 METOIBI TPOGECCHOHATBHOTO PA3BUTHUS?
KakoBa pons MOTHBauu B NpoecCHOHATBHOM pa3BUTHH?

o e

KakoBa ponbs 00ydeHus B mpoheCCHOHATLHOM Pa3BUTHHN?
Tembl pedepaToB

KommyHuKaIus B KpU3UCHBIX U KOH(DIMKTHBIX CUTYAIHSIX.
Oco6eHHOCTH peKJIaMHOM KOMMYHUKAIUH.

Pounb conpanbHbIX KOMMYHHKAIMH B IPO(ecCHOHATIEHOM Pa3BUTHH.
Ponb KOMMyHHKalMy B KOPIIOPATUBHOM 1€ATEIBHOCTH.

N =

3aganus 1J151 CAMOCTOATEIbHON padoThI

1. CocraBbTe Mm1aH cBOEro Mpo(ecCHOHATLHOTO PAa3BUTHS HA TISITH JICT.

2. [Ipoananuzupyite cucreMy nNpodeccuOHAIBHOTO Pa3BUTHS COTPYAHUKOB OpraHu3anuu (Imo
BbIOOpY MarucTpanTa). KakoBbl BO3MOKHBIE HAIIPABJICHHUs €€ COBEPIICHCTBOBAHNUS?

YueOHas quTepaTypa, He00X0AUMAs IS CAMOCTOSTEIbHOM MOATOTOBKH K 3aHATHAM

OcHoBHasi yueOHasi IMTEpaTYpa
1 zanommucknii, U. M. CoumanbHble MHCTUTYTHI M COLMAIbHAsS KOMMYHHKAIIHS.
Brenenue B Teopri0 KOMMYHUKAITMOHHBIX MaTpHIL : yueOHOe ocodue / . M. JI3sommHCKui.
— CaparoB : A [Iu Ap Meama, 2023. — 905 c. — Tekcr : snextponssiii / Ludposoit
o0pa3oBaTenbHbBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138851.html (mara obpamenus: 08.08.2025). — Pexum nocryma:
qutst asropusup. [lons3oBarenein

2Jlorynosa, U. B. ConmanbHble KOMMYHHMKAIUK : y4eOHO-MeToaruecKoe nocodue / U. B.

JlorynoBa. — BopoHex : BOpoHEXCKHI rocyAapCTBEHHBI TEXHUYECKUI yHUBepcuteT, ObC
ACB, 2023. — 170 c. — Texkcr : anektponHslit // Llupposoit oOpazoBaTensHbIil pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/138851.html (mata oOpamenus:

08.08.2025). — Pexxum noctyma: AJis aBTOPU3HP. MOJIb30BaTEICH

JonosHUTEIbHAS JTUTEPaTypa

1 Sckepuu, 5. C. ®dunocodckue MpoONEMBI COLMATLHON KOMMYHHKALMH @ y4eOHOE
mocoodue / . C. SIckeBnmu. — MuHck : Bpimimas mkoaa, 2023. — 288 ¢. — Tekcr :
anexktpoHHsd // IludpoBoit obpazoBatenbublli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/138851.html (mara o6pamenus: 08.08.2025). — Pexum moctyma:
JUISL aBTOPU3UD. MOJIb30BaTENEN

2 Ilanosanosa H.I'. OcHOBBI T€OpUHM KOMMYHHKAIIMH: HAYadbHBIA Kypc [DJIEKTPOHHBIH
pecype] : yueobno-meroandeckoe nocooue / H.I'. IllanmoBanosa, E.B. CtapoctrHa. — D1eKTpoOH.
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TekcToBble naHHble. — CaparoB: By3oBckoe oOpazoBanue, 2024. — 81 ¢. — Teker :
anexkTpoHHsld // IludpoBoit obOpazoBatenbubili pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/138851.html (mara o6pamenus: 08.08.2025). — Pexum mocryma:
JUIsL aBTOPU3UD. NT0JIb30BATEICH.

Jlpyrue y4e0HO-MeTOANYECKHE MATEPHAJIbI
l'onosnea E.JI. Teopust u nmpakTUka COBPEMEHHOM KOMMYHUKAIUM [DJIEKTPOHHBIN pecypc] :

yueonuk 11t By30B / E.JI. 'onoBnea, [[.A. I'opckuii. — DIIEKTpOH. TEKCTOBBIC TaHHBIE. — M. :
MockoBckuii TyMaHuTapHbli yHuUBepcuteT, 2022. — 192 ¢. — Tekcer : 2JIeKTpOHHBIN //
[udposoii  obpazoBatenbHbi  pecypc IPR SMART :  [caiit] —  URL:
https://www.iprbookshop.ru/138851.html (mara oGpamenus: 08.08.2025). — Pexum mocryma:
JUIsL aBTOPU3UD. NTOJIb30BATEICH

Pecypcbl HHpOPMALMOHHO - TEJIEKOMMYHMKALMOHHOI ceTH « MHTEepHeT», He00X0AUMBbIE
AJIA OCBOCHUSA JUCHUITIMHBI
bu6mmoreka 'ymep http://www.gumer.info/bibliotek Buks/Sociolog/kravch/05.php ;
JuckycrnoHHBIN Ki1y0. OTKPBITHIH MPO(hecCHOHAIBHBINA TOPTA
http://dssclub.com.ua/categories/stuff/mezhlichnostnye-kommunikatsii.html
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