[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

g(':'ﬂ?;ﬁ??;:ﬂfjpwKTpd@W%FﬁVé’TBeHHoe 0ppa3oBaTeIbHOE ABTOHOMHOE YUPEXKICHHUE BBICIIIETO

[lata noanucarus: 26.02.2025 16:01:17 oOpasoBanus Kypckoii obnactu

Yinkanshsi nporpammkbikoypckas akaeMHusl TOCyAapCTBEHHON U MYHUIIUIATIBHON CITYKOBD)
a69eb4eda529afde6957b019c031b0323b98d88

Kadenpa rocygapcTBeHHOr0o, MyHUIIMIIATBHOTO YIIPABIEHUS U IIpaBa

YTBEPXIAIO:
ITpopekTop 1o
y4eOHOsMETOHUECKOMY

~ obecneyeHuIo
23 Huxutuna E.A.

/ (noonuce, ®HO)
« 3¢ » (bc/bg/( wf 2021 T.

COBpeMeHHbIe TEXHOJOI'MH YIIPpABJICHUSA

Meronnueckne peKoMeHIAIUu JAJII CaMOCTOSITEIBHOM pabOoThI, B TOM YHUCIIE JJIS
NOATOTOBKH K MPAKTUYECKUM 3aHATHIM, CTYJI€HTOB HAIlPaBJICHUS TOATOTOBKU
38.04.04. «I'ocynapcTBEHHOE U MYHUIIUIIAIILHOE YIIPABICHUE)

OYHOM, OYHO-320YHOU U 3a09HOU PopM 00yUeHUS

Kypck 2021



HPEINCJIOBUE

Meronnueckue peKOMEHAAMH pa3paboTaHbl € LIEJIbI0 OKa3aHHUs MOMOIIU
CTyneHTam  HampasiieHuss  noarotoBku  38.04.04  T'ocymapcTBeHHOE U
MYHHUIMIAIBHOE YIPABICHUE OYHOW, OYHO-3a0YHOM M 3a04HOM (opM 00yuyeHus
IPU CAMOCTOSITENIbHOW MOATOTOBKE K 3aHATHAM MO AucuuiuinHe « COBpeMEHHbIE
TEXHOJIOTUU YIPABICHUSY.

Meronuueckne  peKOMEHJauuMu  pa3padoTaHbl B COOTBETCTBUU  C
®denepanabHbIM TOCYIAPCTBEHHBIM 00pa30BaTENIbHBIM  CTAHJAPTOM  BBICILIETO
oOpa3zoBanus HampaBieHuss mnoaroroBku  38.04.04 T'ocynmapcTBeHHOE W
MYHUIIMTNAIBHOE YNpPaBIICHUE, YTBEPKICHHBIM NpUKa3oM MUHUCTEpPCTBA HAYKU U
BhIcIIero oopazoBanusi Poccutickoit deneparuu Ne 1000 ot 13 aBrycra 2020 roaa.

[Ipennaraemple  METOAMYECKHME PEKOMEHJIALMM  COAEpKaT IepeueHb
TEOPETUYECKUX TEM M 3aJaHusl /i1 CaMONPOBEPKH, KOTOpPbIE HEOOXOIUMO
BBIMIOJTHUTH MIPU CAMOCTOSITEILHON MOATOTOBKE K KaXKAOMY 3aHSTHIO.

K Temam npuBOAMTCS CHUCOK JUTEPATyphl, B KOTOPOM MOKHO HaWTH
OTBETHI HA TOCTABJICHHBIE BONIPOCHI TEOPUU AUCIUTUIUHBI.



MeTtoauyeckue yKasaHus AJ1s1 00y4al0LIMXCH
110 OCBOCHMIO M CIUIIMHBI

OCHOBHBIMH BHUJAMHU ayAUTOPHOW pabOTHl CTYACHTA TPU H3YyYCHUU
aucIIUHHEBl  «COBPEMEHHBIE TEXHOJIOTHH YIPABICHUS» SBJISIOTCS JICKIUU U
npaktudeckue 3aHATHA. CTYyIeHT HE HMMEeT IpaBa IMPOMyCKaTh 3aHATHS 0e3
YBKHUTCIIBHBIX TIPUYHNH.

Ha nexmmsx w3mararoTcss W Pas3bsACHSIOTCS OCHOBHBIC TIOHATHS TEMBI,
CBS3aHHBIC C HEHW TEOPETHYECKHME W MPAKTHYECKHE TPOOIEMBI, JTarOTCs
PEKOMEHAIMYU JIJII CAaMOCTOSITEIIBHOW paboThl. B Xoj€ JEKIMMU CTYJIEHT JOJDKEH
BHUMATEJIBHO CIYIIATh U KOHCIIEKTUPOBATh MaTepHal.

N3yuenue Hanboyiee BaXXHBIX TEM WJIM Pa3/IejOB TUCIUILIIMHBI 3aBEPIIAIOT
NPAKTHYCCKUE 3aHATHSA, KOTOPBhIE OOCCICUMBAIOT KOHTPOJIb TOJATOTOBICHHOCTH
CTYyJIEHTa; 3aKpeIvicHHe Y4YeOHOro MaTepuaa; NPHOOPETCHHE OIbITa YCTHBIX
NyOJIMYHBIX BBICTYIUICHWH, BEJACHHUS JUCKYCCHH, B TOM YHCJIE apryMEHTallUd |
3aIUTHI BBIIBUTAEMBIX ITOJIOKEHU U TE3HUCOB.

[TpakTHyeckoMy 3aHATHIO TPEINISCTBYET CaMOCTOSITCIbHAs  pabora
CTYyJICHTa, CBsS3aHHAs C OCBOCHHUEM MaTepHalia, IOJYYCHHOTO Ha JICKIUAX, H
MaTEPHAJIOB, H3JIOKCHHBIX B YyYeOHHMKaX M YYEOHBIX IIOCOOHMAX, a TaKKe
JTUTEpaType, PEKOMEHJOBAaHHOM MPEMNo/iaBaTeIeM.

[lo cormacoBanuio C mpenofaBaTeeM HIM IO €ro 3aJaHUuI0 CTYAECHTHI
rOTOBST pedepaThl MO OTAETHLHBIM TEMaM JUCIMIUIMHBI, BBICTYNAIOT HA 3aHATHUSX C
noxnanamu. OCHOBY [OKJIaJ0OB COCTaBIs€T, KaK TMPaBUIO, COJEp KaHHE
MOJICOTOBJICHHBIX CTyJIEHTaMHU pedepaToB.

KauectBo y4eOHON pabOThl CTYIEHTOB TMperojaBaTesib OICHUBAET 110
pe3ylbTaTaM TeCTHPOBaHMs, cOOecelOBaHus, PEIICHUIO CUTYAIMOHHBIX 3a/lad U
KEWCOB, a TaKXKe 10 Pe3yJIbTaTaM JIOKIA0B.

[IpenonaBarens yke Ha MEPBBIX 3aHATHUSAX OOBSICHSAET CTYJIEHTaM, KaKue
dopMbl O0yueHHUs CJEeAyeT HCIOIb30BaTh IPU CAMOCTOSATEILHOM H3yYEHUU
JTUCIUIUIMHBI: KOHCIIEKTUPOBAHUE y4e€OHOUW JTUTEpaTyphl U JIEKIIUU, COCTaBICHUE
CJIOBape MOHATUNA U TEPMUHOB U T. II.

B mpomecce o0ydeHus mpenojaBaTeNM HCIOIB3YIOT aKTUBHBIC (HOPMBI
paboThI CO CTy/IEHTAMU: YTCHHE JICKIIUW, MPUBIICYCHUE CTYJICHTOB K TBOPYECKOMY
Mpolieccy Ha JEKIUSIX, OTPabOTKY CTyJIEHTAMU MPOIYIICHHBIX JIEKINH, ydacTue B
TPYNIOBBIX M WHANBUIAYAIBbHBIX KOHCYJIbTalUsX (cobecemoBanuu). ITH (HOpPMBI
CIIOCOOCTBYIOT BBIPaOOTKE Yy CTYACHTOB YMEHHsS paboTaTh C YYEOHUKOM W
mutepatypord. V3ydeHuwe InwmTepaTyphl  COCTAaBISIET 3HAYMUTEIBHYIO  YacTh
CaMOCTOSATEILHON PabOThI CTyAeHTa. ITO OONBINON TPYA, TPEOYIOMUN yCHInii 1
KeJaHus CTyAeHTa. B caMoM Hauane paboThl HaJ KHUTOW BaYKHO OMPEICTUTH 1IENb
¥ HarpaBieHue 3Toi pabotel. [IpountanHoe crienyer 3akpenuTh B maMsti. O THUM
U3 TMPUEMOB 3aKPETUICHUS OCBOSHHOTO MaTepHhasa SIBISICTCS KOHCIEKTUPOBAHUE,
0e3 KOTOpOro HEMBICIIMMA cepbe3Has paboTa Haj auTepatypoi. CucTeMaTHIeCcKoe
KOHCIIEKTHPOBAaHNE TIOMOTAeT HAYYUTHCA TPABWIBHO, KPAaTKO M YETKO HW3JIararh
CBOMMHU CJIOBAMHU MTPOYNUTAHHBIN MaTepual.



CamocTosTeNnbHYI0 paboOTy CIeayeT HadyuHATh C MepBbIX 3aHATHH. OT
3aHATHS K 3aHATHIO HYXHO PETYISIpHO TPOYUTHIBATH KOHCIIEKT JICKITUH,
3HAKOMHUTBCS C  COOTBETCTBYIONIMMHU  pasfeiaMu  ydeOHHWKA, YHTaTh W
KOHCIIEKTHPOBATh JINTEPATYpPy MO KKIOW TeMe MUCIUILTUHBL. CaMOCTOSTeIbHAS
paboTa maeT CTyJeHTaM BO3MOXXHOCTh PAaBHOMEPHO pacHpeleluTh Harpysky,
crocoOCTByeT ©Oojiee TIyOOKOMYy M KA4eCTBEHHOMY OCBOEHUIO Y4YEOHOTO
Matepuasia. B ciydae HEOOXOIUMOCTH CTYACHTHI OOpaIIaroTCs 3a KOHCYJIbTAalUeH
K MPEIoaaBaTelIi0 0 BOMPOCaM JAUCITUIUIMHBI C IEIbI0 OCBOCHUS U 3aKPETUICHUS
KOMIIETEHIIUN.

OcHOBHast T1IeIb CAMOCTOSITCIBHOW pabOThl CTYJACHTAa TPU H3YYCHUHU
JTUCIUIUTMHBI - 3aKPENUTh TEOPETHYCCKUE 3HAHWSA, IOJyYCHHBIC B MPOIIECCE
JEKIIMOHHBIX 3aHATHHA, a Takke CHOPMHPOBATH TPAKTUYCCKUE HABBIKH
CaMOCTOSITEIILHOTO aHAJIM3a 0COOCHHOCTEH TUCIIUTIIINHBI.

3agaHus 1J1 CaMONIPOBEPKH

Tema Nel. «<HoBble TEXHOJOMMH KaK HEOOXOIUMBIN dJIEMEHT
aIMHMHUCTPATUBHOU pedopMBbI»

Bonpocel 1uisi camonpoBepKku

1. [Ipeomonenne  pa3pblBa MEXAY COCTOSSHUEM  TOCYAApCTBEHHOTO
YOPaBICHUS M CYIIECTBYIOIIUM COLIMAJIbHO-3KOHOMUYECKUM IOTEHIHAIOM
CTpaHbl KaK TJIaBHas IeJb aJMUHUCTpaTUBHOM pedopmbl B Poccuiickoi
denepanui.

2. Ponb  COBpeMEHHBIX TEXHOJOTHMW YIOpPABICHHS KaK HEOOXOIUMOTO
AIIEMEHTa aJIMUHUCTPATUBHON PePOPMEI.

3. Kpurepun ycnexa agMUHUCTPATUBHOU pedOpMBI U POJIb COBPEMEHHBIX
TE€XHOJIOTHUM.

4. OpraHuzalioHHBIE, (UHAHCOBO-D)KOHOMHYECKHE M  IOBEICHYECKUE
TE€XHOJIOTHH.

TecToBBIC 3a7aHUA

1. VYmpaBneHHe pUCKAMU — 3TO ...

1) TpoIecchl, CBsA3aHHBIE ¢ WIACHTU(HUKAIIMCH, aHaJU30M PHCKOB |
MPUHATHEM PEIICHUH, KOTOPBhIC BKIIOYAIOT MAKCUMH3AIUIO ITOJOKHTEIBHBIX H
MHHHMH3AIUI0 OTPUIIATEIIBHBIX TTOCIICICTBUNA HACTYIICHUS] PUCKOBBIX COOBITHIH

2) MeToJ UCCIIeIOBaHUS CHUCTEMBbI, KOTOPBIM HAYMHAETCS ¢ 00IIero 0o3opa
€e W 3aTeM JCTAIU3UPYETCs, MPUOOPETas HePAPXUUCCKYI0 CTPYKTYPY C OOIBITUM
YHCJIOM YPOBHEHN

3) coaepkaHUe OOJBIIOrO INTaTa KBATH(PHUIIMPOBAHHBIX CICIIUATHUCTOB U3
pa3IMYHBIX 00JacTel B OpraHu3aIuu

4) mporecc MOJYYCHUS JIOTHYSCKOW MOJEIIH CHCTEMBI BMECTE CO CTPOTO
c(hopMyJIMPOBaHHBIMH IICTISIMH, TTOCTABICHHBIMHU IEPE]l HEIO, a TAKXKE HAIKMCAHUS



cnenuuKanuil pU3NYecKoil CUCTEMBI, YAOBIETBOPSIOLIEH 3TUM TPEOOBAaHUSAM

2.
1)
2)
3)
4)

3.
1)
2)
3)
4)

4,
1)
2)
3)
4)

5.
1)

Bnenpenue — 310 ...

IIOCJICTHUM 3TAIl IIPOCKTa aBTOMATU3ALUN IIPEATPUATHS
IIEPBBIN 3Tall IPOEKTA ABTOMATU3ALUN IPEATPUATHS
IIOATrOTOBUTEIIBHBIN dTall aBTOMATU3ALUN IIPEATIPUATHS
IIPEAIIOCIECIHUM JTAIl IIPOEKTa aBTOMATU3ALUU IIPEAPUATUS

Oprasnu3aliMOHHBIN PUCK — ITO ...
IPUOCTAHOBKA JIEATEIIBHOCTH

PUCK KOHTPAareHTOB

3aBUCUMOCTB OT KJIKOYEBOI'0 IIEpCOHAIa
HECAHKIMOHUPOBAHHBIE JEHCTBHS

DUHAHCOBBIN PUCK BBI3BAH ...
IIPUOCTAHOBKOW JEATEIIBHOCTH
3aBUCHUMOCTBIO OT KJIFOYEBOI'O IIEPCOHAIIA
HECAHKIIMOHUPOBAHHBIMHU JECUCTBUAMU
PUCKOM KOHTPAareHTOB

YHpaBHGHI/Ie — 9TO!
MponeccC IIaHUPOBAHUA, OpraHHU3allu, MOTHBAIIUN WU KOHTPOJIA,

HEOOXOAUMBIE ISl TOT0,4TOOBI CPOPMYTUPOBATh U TOCTUYD TIETIEH;

2)

0COOBIH BUJI ACATCIIBHOCTH, HpCBpaH_IaIOH_II/Iﬁ HCOPTraHN30BAHHYTO

ToJMy B 3(Q(GEKTUBHO HIEIEHANPABICHHO PAaOOTAIOIIYIO TPOU3BOJICTBEHHYIO

rpyry;
3)

3 PEeKTUBHOE M MPOU3BOJUTEIBHOE TOCTHIKEHHUE — IIeJIei

IPEANPUATHUS [TOCPEICTBOM IUIAHUPOBAHUS, OPTaHU3alUU U JINJIEPCTBA
PYKOBOJUTES.

6. HazoBuTe conuanbHble METOJIBI YIIPABICHUS:

1)
2)
3)

6.

MeTo MpodheCCHOHAIBHOTO 0TOOpa;
METO]T COIIMAIBHOI'O HOPMHPOBAHHS,
METOJT TYMaHHU3aIMK TPyia

J1eaTenbHOCTh MO OTHOLICHUIO K YEJIOBEYECKUM pecypcam, KOTopas

onpeaAcACT, KaKXOpOoIo JIXOAHW HMCIIOJHAKOT CBOHU 00s3aHHOCTH — 3TO:

1)
2)
3)

whnh PN

TectupoBanue
Onenka
UcnwiTanne

[IpenmeT Hayku ynpaBieHHUs, ITO:
[Ipupona ynpaBiieHUECKUX OTHOLICHUH.
Tpyn mronen B yrpaBJiI€HUH.

OnbIT yripaBiieHUs.



4. 3aKOHBI yIIPaBICHUS.
5. Merozs! ynpasieHuUs.

9. Beibepure KpuTepuu, 1o KOTOPHIM OCYILECTBISETCS pa3feieHUe Tpyaa B
YIPABIECHUN:
1. TexHomorus ynpasJICHHUS.
OyHKIMU yIIPABICHUS.
TexHuka ynpasiIeHUS.
[IpodeccronanbHas MoAroToBKa.
Hepapxus ynpasieHus.
Cruiib ynpaBieHHs.

ook wnN

0. B ynpaBiieHuu paznuyaroT CIeIyIONNUe BUAbI JEITSIbHOCTHU
[ToATroTOBKY M MPUHATHE YIPABICHUSCKUX PEIICHUM.
[Tpou3BOICTBEHHYIO JEATEIBHOCTD.

JleaTenbHOCTD 110 KOOPIUHAITUY JTHOJIEH.

JlesTenbHOCTh OpraHu3allui Ha PHIHKE TOBAPOB U yCIIYT
JleATenbHOCTD 10 CTPOUTEIIBCTBY

N

IMpakTuyeckue 3agannst (KOMIETEHTHOCTHO-OPHEHTHPOBAHHbIE
3a1a4M)
3amanue 1. JlaTh XapakTepUCTHKY IWHAMHUKE HW3MEHEHUS YHCICHHOCTH,
BO3PAaCTHOTO COCTaBa, TEHICPHBIX XapaKTePUCTHK, YpOBHS MpodeccrnoHamnzMa
(oOpazoBaHue), OIUIATBI TPyAa TOCYAApCTBEHHOW TPaXTAHCKOW  CIIYKOBI
MOKA3bIBAIOT M CHAENaTh BBIBOJ 00 ABOJIONMU TOCYAAPCTBEHHOW TI'paskKIaHCKOU
ciryxOnI (Tabm. 1).

Tabmuma 1. JluHaMuka W3MEHEHUH Ha TOCYJapCTBEHHON TIpa)XgaHCKOM

CITy)0e

XapakTepUCTUKHU Hanpasnenue npoucxopsamux | OueHka W3MEHEHUHN
rocyapCTBeHHOU U3MEHEHUN (MO0 XKUTENBHBIE 17005
IPaXKTAHCKOM CITY>KOBI OTpUIATENIbHBIE U3MEHEHHUSI)

KonmuecTBeHHBIN cOCTaB

BospacTHoii cocTas

I'ennepHbIil cocTaB

O6pa3oBarenbHbIN COCTaB

YpoBeHb O1IaTHl TpyAa

[IpuBnexaTenbHOCTh
npodeccur Ha pelHKE TpyJa

Tema Ne2. «TexHosiorusi ynpaBjieHusi: OCHOBHbIE MOHSITUS M 3TANbI
TEXHOJIOTU3ALUU»

Bonpocel 1iisi caMmonpoBepKku
1. ComuanbHple TEXHOJOTUU B COIUOKYJIBTYPHON CHUCTEME COBPEMEHHOTO
oOmectBa. Bunel comuanpHbIX TexXHOMOrHU. (OCOOEHHOCTH  COLUAIBLHBIX




TEXHOJIOTUHN. XapaKTEePUCTUKU COLUAIIBHBIX TEXHOJOTUH.
2. CoBpeMeHHbIE JOCTHKEHHSI TEXHOJIOTM3ALUU COLIMAIIbHBIX SBJICHUM.
3. IIpuHIMIBI TEXHOJOTU3ALUU
4. CyuHOCTbh U OCHOBHBIE XapAaKTEPUCTUKHU TEXHOJIOIMYECKOr0 MpoLEecca.
5. Teopus ynpapiieHHs KaK Hay4Hasi OCHOBA COBPEMEHHBIX TEXHOJOTUM
yIpasiieHUs. B3auMOCBsI3b TEOPUU U TEXHOJIOTUU YIIPABJICHHUS.

IIpakTuyeckue 3aganns (KOMIETEHTHOCTHO-OPHEHTHPOBAHHbIE
3aa4H)

3amanue 1. HawaneHuk moapasnenceHus [IpoXopoB B mepephiBe COBEUIAHUS
MOMHTEPECOBAJICS MHEHUEM HAYaJbHUKOB O (PyHKIMSAX yrpaBicHHs. HadaipHHK
denopoB 3ammcan B CBOEM OJIOKHOTE:

«JIroboMy CcyOBEeKTy U OOBEKTY YIpaBICHHsS MPUCYIIH OOIIHE eIUHbIC
byHKIMU ynpaBieHus. OyHKIIUN yIIpaBIeHUS] MHOXECTBO, HO B UX OCHOBE BCeria
ObUTO, ecTh W OyHeT Tpex3BeHHoe neneHue». Mactep CeMEeHOB NpOYUTANT
HaITMCaHHOE BCIyX M yTOUHWI: «KaxaomMy 0OBEKTY M CyOBEKTY YIpaBiICHHS
NPHUCYIIE CBOE COOTHOIICHUE (DYHKIMH, WX paldoOHAIBHOE COYCTAHUEC WITH
paszaenenue. B mporiecce pa3BUTHSI B KaXKIIOM OOBEKTE YIPABIICHUS TPOUCXOMIST
MU3MCHCHHSI B YCJIOBHUSX JEUCTBHS OOMMX (DYHKIMA, COYCTaHHMS WX OTACIbHBIX
AJIEMEHTOB M PEIIaeMbIX 3a/1ad».

[lpuBenute mepedeHb (YHKIMNA, OCHOBHBIX I OOBEKTa W CyOBeKTa
yIIpaBJICHHUSL.

Tema Ne3. «TexHOI0TMH OLEHKH JeSITEJILHOCTH OPraHOB YyNpaBJIeHHUs
NMyOJUYHO-TIPABOBOr0 00Pa30BaAHUSN»

Bonpocel 1iisi caMmonpoBepKku
1. TexHoJOTUs yIpaBiICHUS KaK CUCTEMAaTU3UPOBAHHBIN U 00bhETMHEHHBIN
€IMHOM TEOPETUYECKON KOHUETIIUEN KOMIUIEKC MPUHIIUIIOB U METOIOB
IPaKTUYECKOTO YIPAaBIECHUS.
2. 3HAaYUMOCTh TEXHOJIOTUH yrpaBiieHus 175 3Q(PEKTUBHOCTH JAESITEILHOCTH
OpPraHOBrOCYJapCTBEHHOI'O YIIPABIICHUS.

IIpakTyeckue 3aaHusA (KOMIIETEHTHOCTHO-OPUEHTUPOBAHHbIE
3aJa4M)
3aganue 1. IlpoBeauTe CpaBHUTENBHBIM aHAIW3 MOJENICH  OLICHKH
rOCYJapCTBEHHOTO yIpaBiieHUs B Tabure 1.

Tabmuma 1. CpaBHUTEIBHBIH aHAIU3 MOJEIICH OICHKH TOCYIapCTBEHHOTO

YIIPaBIICHUS
Kpurepun oieHkHn Moienu Ha3zBanue mozaenu
3arparHas MOJIEb PesynbratuBHas
(cMeTHOE (hPMHAHCHUPOBAHHE) MOJEb

OOBEKT OLIEHKHA

Omnpenenenue oObeMa OIODKETHBIX CPEICTB,




HE00X0IUMOTO U1 AEATEIbHOCTH

Xapakrep oleHKH 3()(HEeKTUBHOCTH

OcHoBHOE HaIpaBJICHUE MOJTyYEHUSI
OLICHOYHBIX ITOKa3aTeNen

3aganue 2. OmnpegenuTb K KAaKOW TpyIINe OTHOCATCS TOKa3aTelu,
UCIIOJb3yeMble TIpU OlleHKEe 3((PEKTUBHOCTH OpraHU3ald TOCYJIapCTBEHHOTO
yIpaBJICHUS U BIUCATh UX B TaOIUILy 2.

[Tokazarenu 3pPeKTUBHOCTH OpraHU3aLH FOCYAAPCTBEHHOTO YIIPaBICHUS

XapakTepu3yroume XapakTepu3yrouue XapakTepu3yromue
3¢ hexTUBHOCTH MpoIiecca palMoOHAIBHOCTh 3¢ (HEeKTUBHOCTD
YIPaBJICHUS OpPraHN3alMOHHON CTPYKTYpBI Opra”Hu3anuoOHHO-
YIPaBIICHHUS TEXHUYECKOT'O YPOBHS

CHUCTEMBI YIIPABIICHUS

[Toka3zarenu:

Pacxonbl Ha ynipaBieHue

3BEHHOCTb CHUCTEMBI YIIPABIICHUS

VYpoBeHb pa3zesieHus TpyJa CIyKallnux

[Ipon3BoIUTENBHOCTH annapaTa yrnpaBieHUs

VYpoBeHb HeHTpanu3aiuu GyHKINI yrpaBaeHus

YPOBEHb TEXHOJIOTUYHOCTHU yIPABICHUS

DOKOHOMHUYHOCTBH anmnapara ynpaBieHUs

[IpuHATBHIE HOPMBI YIIPABISIEMOCTH

YPpOBEHBb KOHTPOJIA 32 HCIIOJIHEHUEM YIIPABICHUYECKUX PELICHUI

AJaTUBHOCThH CUCTEMBI YIIPABICHUS

COanaHCUpOBaHHOCTH MIPAB M OTBETCTBEHHOCTH

YpoBeHb IJIAaHUPOBAHHUS AEATEIBHOCTH CIYKAIINX

['uOKoCTh cUCTEMBI yTIpaBIEHUS

YpoBEHBb JUCHUIIMHUPOBAHHOCTH KAIPOB

HanexxHocTh anmapata yrpaBlieHHs

YpoBeHb cTaOUIILHOCTH KaJPOB

OrnepaTUBHOCTH NPUHATHUSA YIIPABICHUYECKUX PEIICHUM

YpoBeHb UHCIIa CHyXalUMX, TEKYLIME PE3ylbTaTbl KOTOPBIX IOCTOSHHO
OLICHUBAKOTCS

VYpoBeHb opranu3anuu paboynux MECT CIyKalIUX

YPpOBEHb TEXHUUECKOW BOOPYKEHHOCTH CITyKAIUX

YpoBeHb opranuzanuu npo(eccuoHanbHON MOATOTOBKH CITYXKaIIUX

YpoBeHb paboThI ¢ 0OpAlICHUSIMU TpaXKaaH




Tema Ned. «OpranusanMoHHbIE TEXHOJIOTMHU yiipaBJjieHus. TexHonoruu
IVIAHMPOBAHMA»

Bonpocsl 1yis camonpoBepku

1. Mcnosiib30BaHKE MPOLECCHOTO MOJX0Aa K aHAIN3Y MPAKTUKUA YIIPABICHUS
B OpraHu3alnH.

2. llonsiTue «xOHTypa ympaBieHus». bioku (moacucTemMsl) «KOHTypa
YIPaBICHUS.

3. AIMUHUCTPATUBHO-YIIPABICHUECKHUE TEXHOJOTUH KaK CIOCOOBI MPSIMOTO
OTIEPAaTUBHOTO BO3JICMCTBUS HA YNpaBISIEMbI OOBEKT, TMPOSBISEMbIC B
KOHKPETHBIX PEIICHUSIX.

4. OpraHu3aloOHHbIE TEXHOJIOTUH KakK CITOCOOBI yIpaBJICHUS
OpraHu3alusMUd Ha OCHOBE HEKHUX COTJIAllCHUH, WMEIOIMNX TMOCTOSHHBIN
(MHCTUTYIIMOHATLHBIN ) WU CUTYaIlMOHHBIN XapaKTep.

5. TexHonorus kaxk KiaoueBOM (HAKTOp, BIUSIONIMNA HA OPraHU3AIMOHHYIO
CTPYKTYPY.

6. TorasibHOE ympaBieHHe KadecTBOM. MexayHaponnbsiii ctangapt MCO
9000, xak cucteMa yrpasiieHUus TpeOOBaHUSAMH KadyeCTRa.

TecToBbIC 3a1aHUA

1. [TnanupoBanue — 370:

1) ympaBieHYecKas NeaTeIbHOCTh, OTPaKEHHAs B IJIaHaX U (GUKCUPYIOIIas
Oyayliiee COCTOSTHUE MEHEIPKMEHTA B TEKYIIEee BPEMSI;

2) TEepCHeKTUBHAsA OPUEHTAILUS B paMKaX pacro3HaBaHUs MpoOsemM
pa3BUTHS;

3) oOecrieueHune 1eIeHanpPaBIeHHOTO Pa3BUTH OpraHu3anuu B 1eJI0M

2 ChopmynupyiiTe 3a1a9M TUIAHUPOBAHUS ;
1) mepcreKTUBHAS OPUEHTAIMS B paMKax paclo3HaBaHUs IpoosieM

pa3BUTHS;
2) obecneueHue LIEJICHAIIPABIICHHOTO  PAa3BUTHUA
OpraHu3aIuy B LEJIOM | BCEX eé
MIOApa3ICICHUN.

3) co3ganue 6a3bl 11 YYPEKTUBHOTO KOHTPOJIS ITyTEM CPABHEHHUS
MOKa3aTese.

3. ITo dhbopme mmanupoBaHue ObIBACT:
1) TaKTHUYECKOE;

2) KOHKPETHOE;

3) MOEepCIEKTUBHOE.

4. HeoOX0AMMOCTh TUTAHUPOBAHUS 3aKIIOUAETCS B ONIPEICIICHHUH:
1) KOHEYHBIX U MPOMEKYTOUHBIX LIECIIEH;
2) 3ajay, peleHrue KOTOPhIX HE0OOXOAUMO AJIsl JOCTUKEHHUSI 1IeJIeH;



3) CpeAcTB U CIOCOOOB pELIEHUs 3aady;
4) MpaBUIBHOI'O OTBETA HET.

5. Ilpu xako# (opme MIaHUPOBAHUS OCYIIECTBISAECTCA BBIOOP CPENCTB IS
BBITIOJIHEHUS 1eneiiHa epuoa oT 1 roxa no 5 net?

1) IEepCIEKTUBHOE,

2) CpEOHECPOUYHOE;

3) OmepaTUuBHOE.

6. [Ipu xakoii popme TIaHUPOBAHUS OCYLIECTBISETCS ONpeieNeHue Lenei
JEeSTEbHOCTH HACPOK OOJIbIIE O JIET:

1) HEepCHEKTUBHOE;

2) CpEeIHECpPOYHOE;

3) omepaTUuBHOE.

7. YIIpaBIE€HYECKOE PEMICHUE ATO:

1. DopMbl BIUSHUS HA UCTIOJTHUTEIICH.

2.  OpraHu3almoHHBIN HHCTPYMEHT B pyKaX paOOTHHKOB YIIPaBJICHUS.

3. TBopueckas nedaTebHOCTh M0 aHATU3y MPOOJIEMHON CUTYyaIlH, BIOOD
CPEACTB OTpPa3pEIICHHUS.

8. UTo OTHOCUTCS K METO/IaM MPUHATUS YIPABICHUECKUX PEIICHUI:
1. MogsroBas araka.

2. Opranuzanus.

3. ®opMyIHpOBKa.

4. ®dopma KOHTPOJIS.

9. PacmupeHHoe onpenesieHue TeOpUU MPUHSATHS YIIPABICHYECKOTO
peLICHMUS:

1) OTOXIECTBISAECT MPOLECC MPUHATHUS YIPABICHYECKOTO PEIICHUSI CO
BCEM IIPOIECCOM YIIPABJICHUSI.

2) IloHumaeT mporecc NPUHATHUS YIIPABICHYECKOTO PEIICHUs KaK BEIOOD
HAWJIYYIIEro U3MHOKECTBA.

3) IloHumaeT mporiecc MPUHATHUS YMPABIECHUECKOTO PEIICHHUS KaK BBIOOP
AJIbTEPHATUBBIPYKOBOIUTEIS.

4) Ilpouecc MBICTUTENIBHON NEATEIBHOCTH YEJIOBEKA.

10. IIpuHATOE yNpaBIEHYECKOE PEIICHUE BIHSET HAa:
1) CoTpyIHHKOB OpraHU3alHH.

2) Ha opranu3zanuo B IEIOM.

3) Ha BHemHI0O10 cpeny.



IpakTuyeckue 3agaHUsA (KOMIIETEHTHOCTHO-OPHUEHTHPOBAHHbIE
3a/a4um)
3aganue 1. Huxke mNpUBOAUTCA CHUCOK THUIHYHBIX OPraHU3aLHOHHBIX
pemenuii. Heo6xoqumo onpeaenuTsh, sIBIASIOTCS JIU OHU 3alporpaMMUPOBAaHHBIMU
WJIA HET.

Cnucok penieHui Ha Her

1 Haem 3aBenmyromum cCIenuagiucTa B HCCIEIOBATENBCKYIO J1A00PATOPHUIO
KOMIIaHUH, IPOU3BOIAIIYIO CIIOKHYIO TEXHHUYECKYIO TTPOIYKIUIO

2 JloBenenrue MacTepom 10 pabo4YnX JTHEBHOTO 3a/IaHUS

3 Omnpenenenue (pUHAHCOBBIM JUPEKTOPOM pa3Mepa TUBUICHIIOB, KOTOpPbHIE
JIOJDKHBI OBITH BBITIJIAUEHBI aKIIMOHEPAaM Ha JIEBATBHIA TOJ TOCIIEA0BATEILHON
ycrnemHoi GUHaHCOBOM 1€ TENbHOCTH KOMITAHUU

4 PemieHue HayalbHUKAa O JIONYUICHHUH OQUIMAIBHOTO OTCYTCTBHUSA
MTOAYMHEHHOI0 Ha paboueM MECTE B CBS3M C MMOCEIIEHUEM UM Bpaya

5 Beibop uneHaMu TpaBieHUS MecTa Ui odepeaHoro ¢uimana 0aHka, yxe
nmMeromero S0 OTaeneHuid B KPyImHOM TOpoJie

6 Jlaya pyKkoBOAMTEIEM COIJIacHsl HA MPUHSATHE BBIMYCKHUKA IOPUIHMUYECKOTO
(akynpTeTa YHUBEpCUTETA Ha pabOTy B annapaTr KpynHOH (pUpMsl

Tema Ned. «TexHo10run NPUHATHS YIIPABJEHYECKOT0 pellIeHus »

Bonpocel 1uisi caMmonpoBepKu
1. [IpuHATHE YNPABICHYECKOTO PEIICHUS: IMOHATHE MU pOJIb B CHUCTEME
MEHEI)KMEHTa
2. Pa3paboTka ynpaBlieHYECKUX PEIICHUN KaK COI[MaIbHASI TEXHOJIOTHSI
3. OCHOBHBIE TPONEAYPhl W Olepauu pa3pabOTKU U peanu3aluu
YIIPABICHYECKUX PEIICHUM.
4. TexHOIOTUM NPUHATHUS PELICHUN B pa3IMYHbIX BU/IaX MEHEI)KMEHTA

IIpakTuyeckue 3aganus (KOMIETEHTHOCTHO-OPHMEHTUPOBAHHbIE
3a/1a4H)

3amanne 1 CoctaBpTe METOAMKY (QITOpUTM, TIpOIeCC) pa3padOTKH
pEIIeHNs, COOTBETCTBYIOIIYIO CIACAYIOIICH MPOOIEMHON CUTYaIIHH.

Menemxepsl OAO «Mono4HbIE KOMOMHAT DHIEIbCCKUI CTOJIKHYIUCH C
mpoOiemMoil BeIOOpa HJisi BBIBOJA HA PBIHOK HOBOTO TPOAYKTA: 00E3KUpPECHHAS
psSKEHKa, BUTAMUHU3MPOBAHHBIN Kepup wianm Tomu€Hoe Mojoko. Crtparterus u
OIO/HKET MPEANPUITHS PETyCMATPUBAIOT OCBOCHHUE OJHOTO TOBApa.

3amanue 2. CocTaBbT€ METOJIUKY (QITOpUTM, MpoOLECcC) pa3pabOTKU
pelIeHus, COOTBETCTBYIOIIYIO CIIECAYIOIIEH MPOOIEeMHON CUTYaAIIUH.

Unensr-navimuku koonepatuBa CXIIK «Omnpiranckoe» MOAHSIN BOMPOC O
Hed(p(DEKTUBHOM NPUHATHHU YIIPABICHYCCKUX PEIICHUN B OpraHU3aIUH.



Tema Ne6. «TexHosioruu ynpabJjieHusi HHHOBAUSIM U»

Bonpocsl Jyig camonpoBepKu

1. Bo3gencTBue HOBOBBEACHUM HA PAa3BUTHE CUCTEMBI TOCYIapPCTBEHHOIO U
MYHULHAIAIBHOTO YIIPABIICHHUS.

2. lHHOBallMOHHBIE METO/BI IPUHSTHUS PEIICHUI B OpraHU3alUu.

3. TBOpuUeCKUM XapakTep LeJIed U MHULIMATUBHBIE TEXHOJIOT MU
(TEeXHOJIOTMH pelIeHUs! «MHHOBAI[MOHHBIX» MPOOJIEM).

4. IHUIIMaTUBHO-TIPOT PAMMHBIE TEXHOJIOTUU (TEXHOJIOTUU PEIICHUS
npo0JieM B COOTBETCTBUMC METOA0JIOTUEN CUCTEMHOI'O aHAIN3A).

IpakTuyeckue 3aaHus (KOMIETEHTHOCTHO-OPHUEHTHPOBAHHbIE
3aa4H)

3amanue 1.

[Ipenyoxkure HOBIIECTBO JIsl YJYYIICHHS 00pa3oBaTEIBLHOTO Tpoliecca B
BBICIIIEM Yy4YE€OHOM 3aBEJICHHH. JTO MOXKET OBITh KOMIIBIOTEpHAs TEXHOJOTHUS,
MOPSIIOK COCTABJICHUST PACIIMCAHUS 3aHATHUH, OPTaHU3alMsI TPAKTUYECKUX 3aHIATHH,
co3nanue 0a3pl AaHHBIX U T.1. OOOCHYHTE 11€51eCO00Pa3HOCTh OCYIIECTBICHUS
HoBIIecTBa. OOOCHOBaHUE TPUBEIUTE B TAOJIHIIE.

OCHOBHBIE OJIOKEHUST HOBIIIECTBA Conepxanue

Ha3sanue HoBIIECTBA

[{enb, KOTOpast TOJDKHA OBITH TOCTUTHYTA

Kpatkoe conepkaHue mpeaioKeHHs

[ToTpebuTtens (11 KOTo MpeTHA3HAYCHO)

CYTB HOBHM3HBI IIPCAJIOKCHUA

[IpennonaraeMplii HICIIOJIHUTENb

[lopsiok peanu3anuu NpoeKTa

Heob6xoumble pecypebl

3aganue 2. Hcropus cotoBoil cBaA3u HaumHaercs B 1946 r. Kommanus
AT&T Bell Laboratories (CILIA) BrigBUHYNTA W peajan3oBajia MHHOBAIIMOHHYIO
UACI0 - co3jana paauoTenedOHbl, YCTAaHABIMBAIOIIMECS B aBTOMOOWIIAX.
Paaguonepenatyuk MO3BOJISI MaccakupaM WiM Bojautento cBs3atbesa ¢ ATC u
TaKUM O0Opa3oM COBEPIIMTh 3BOHOK. /[l CBSI3M BBIIENSAETCS JHMAMA30H C
(bUKCUpPOBaHHBIMH YacTOTHBIMH KaHamamu. Kommanwms paspaborana cHCTEMY
SYeeK WM COT, OTKY/a M TOIUIO CETOHSANTHEE HA3BaHWE COTOBBIX Tene(poHOB. B
1979 r. Snonus 3aumHTEpecoBajach aMEPHUKAHCKON pa3pa0OTKOW M Hayvala
MpoBOAUTh cooTBeTCTBYIOIME wucnbiTaHusa. B CCCP mepBas aBTOMarudeckas
TyTIIIEKCHAs cucTeMa MpodeCcCHOHATBHOM MOOMIBHON PAUOCBSI3H C TIOBUKHBIMH
oObeKTaMH 10/ Ha3BaHHEM «AnTai» 3apaborana B koHie 1950-x rr. B teuenue
JIOJITOTO BpeMEHU «AnTai» ObUT €IMHCTBEHHBIM CPEACTBOM MOOMWJIBHBIM CBSI3H B
ctpane. B Cankrt-IlerepOypre B 1991 r. Hayana cBow paboTy COTOBas KOMITAaHUHU
«enpra Tenekom». OHa sBISIACh IEPBBIM OINEPATOPOM COTOBOWM CBSI3M Ha
poccuiickoM pbeiHKe. Ha cerogusamnuii neHs B Poccum yciiyramu COTOBOM CBSI3H



nonb3ytorcst 6onee 100 muH yenoBek. Pa3BuTHEe HOBBIX CEeTEl HAET MOIHBIM
XOZIOM, HAYMHAIOT MCIOJb30BATHCS M BHENPATHCSA MPOTPECCUBHBIE CTAHAAPTHI U
cnenudukauu Ttperbero nokosjeHus. Kommanus NTT DoCoMo coBMmecTHO ¢
MTC BBena B Hamied cTpaHe ycnyry i-mode, KoTopas MO3BOJIIET aKTHUBHO
nosib3oBaThcsi UaTEpHETOM. [-mode ouens nonymnsipeH B SnoHumu.

Bompoc: K kakoil kimaccupukamOHHOW TpyInme WHHOBAaUUH 10
HIDKETIPUBEAEHHON Kiaccuukanuu oTHOocuTcs cotoBas cBsizb st CIIA,
SAnonuu, Poccun? O60cHYlHTE CBOE pellICHHE

Knaccuduxanus nHHOBaIIUn

B 3aBucMMOCTM OT CyMMbI NPHU3HAKOB KJIaCCU(UKAILMOHHBIE TPYIIbI
WHHOBAIIUH pa3IMyaloT Mo psiiy NapaMeTpOB:

l)TexHOMOTUYECKHE: MPOAYKTOBbIE (MPOJYKT-MHHOBAIIMM) U MPOIECCHBIC
(Tporiecc-MHHOBALIUHN )

2) creneHb HOBHU3HBI: Ha MEXJIyHapOIHOM YpPOBHE; JUIsl CTpaHbl, JJIs
IPEeATPUSITHS;

3)3HaYUMOCTh BO3ACHCTBUS HAa IKOHOMHUKY — Oa30Bbl€, OCHOBAHHBIE Ha
HAYYHBIX OTKPBITUSAX M KPYMHBIX H300PETEHMSIX; MX HAKOMJIEHHWE NPUBOIUT K
NEPEeXo/1y Ha HOBBIM TEXHOJIOTHYECKUI YPOBEHD; YIy4llIatolIie, CIOCOOCTBYIOIIHE
mubdy3un  0a30BBIX WHHOBALMW; TCEBAOMHHOBAIIMM — OOECIEYMBAIOIINE
MOCPEJICTBOM HE3HAYUTEIHHOTO COBEPIICHCTBOBAHUS 0A30BBIX M YIYUIIAOIIUX
WHHOBAIIUN JIOCTIDKEHHE MaKCHUMaIbHOW 3(P(EKTUBHOCTH MyTEM pacCIIMpEeHUs
pBIHKA cObITa U chephl UCIIOIb30BAHUS;

4)Bo3/I€iicTBIE HA MpOIeCC MPOU3BOACTBA: pacmupstonue (auddysHsie),
HAIPaBJICHHbIE HA HCIIOJH30BAaHUE MPHUHIIMIIOB U METOJOB 0a30BbIX MHHOBAIIUN B
IpPYruX SKOHOMHUYECKHX 00JacTsIX; 3aMellallne, MNpeJHa3HAuYCHHbIE IS
IIPOU3BOICTBA Omeparuil 1pyruM, 6osee 3pPEeKTUBHBIM CIIOCOOOM; YIyUIaoIIHe,
CIIy>Kalllhe JJisl TIOBBIIICHHUS KauecTBa padoT (9Ta rpyIIUPOBKA SBISETCS YACTHBIM
CIy4aeM MpeabIayIieii);

5)Bo3neiicTBUe Ha (PaKTOPBI MPOM3BOJICTBA — KOMIUIEKCHBIE, TpeOyroiue
COOTBETCTBYIOIIMX HW3MEHEHH B 000PY/IOBAaHWHU, TEXHOJOTWH, KBATH(PUKAIMH
pabOTHUKOB; JIOKAJTbHbIE, HE BBI3BIBAIOIIME 3HAYUTEIBHBIX U3MEHEHUH B (hakTOpax

MIPOU3BOJICTBA;

6)o0nacTh MIPUMEHECHHUS : TE€XHOJIOTNYECKAs, OpraHu3aIlMOHHO-
yIpaBJeHUYecKasi, JKOHOMHUYECKasi, MAPKETUHIOBasl, COLIMAJIbHAS, HKOJIOTHYECKas,
uH(OpPMAaIMOHHAS;

7)ippuruHa BO3HWKHOBCHHMS: CTpaTErHuecKas, HWMEOIIas IEepPCIICKTUBHBIN
XapakTep W clyKamas g 00ecnedeHUuss KOHKYPEHTOCIIOCOOHOCTH TOBapa WM
YCIYTHd TPEeANpHUITUS B OyIyIIeM; pPeaKTHBHAs, BO3HHMKAOIIAS KaK pPEakIus Ha
JEHCTBHS KOHKYPEHTOB, HAIPABJIICHHAS HA IOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH
TOBapa WM yCIIyTH,

8) xapakTep YAOBICTBOPSIECMBIX TOTPEOHOCTEH: CO3JaHHE HOBBIX
MOTPEOHOCTEH; YAOBJICTBOPEHUE HMEIOIIMXCS MOTPEOHOCTEM HMHBIM CIIOCOOOM;
6osiee 3 PEeKTUBHOE YIOBIETBOPEHNE UMEIOIITMXCS OTPEOHOCTEN



Tema Ne7. «Texnosorun padoTsl ¢ EPCOHATOM»

Bonpocsl Jyig camonpoBepKu

1. TexHOJIOTHS KaK KIIF0YEeBOM (haKTOp, BIUSIONIUM HA TPYNIOBBIE pabouune
OTHOLLICHUSA

2. HoBple MOAXOIbI K MOTHMBALMU JIEATEIBHOCTH TOCYIApCTBEHHBIX U
MYHHUIUTTATIBHBIX CITYKAIUX

3. TexHonoruu paspeiieHus ColraIbHbIX KOH(IUKTOB.

4. Texnonoruu HaOMIOAEHUN, KOMMYHUKAIIUN U BBIYUCIICHUN U UX CBSI3b C
UH()OPMAIIMOHHBIMU TEXHOJIOTUSIMHU.

5. CoBpeMEHHbIEC TEXHOJIOTUN 00yUueHuUs (MMOJTOTOBKU) KaIPOB.

IIpakTnyeckue 3aganus (KOMIETEHTHOCTHO-OPHMEHTUPOBAHHbIE
3aa4H)

3amanue 1. B TpynoBOW KOJUIEKTUB, TJ€ CYIIECTBYET KOH(MIUKT MEXIY
JIBYMsI TpyHIamMd MO TOBOAY BHEJIPEHUS HOBOTO CTWJISI PYKOBOJCTBA, MPHUIIENT
HOBBIU PYKOBOJIUTENb, PUTIIAIICHHBINA CO CTOPOHBI.

Kakum oOpa3zoMm, mo BalieMy MHEHUIO, €My Jydlle JeHCTBOBaTh, YTOObBI
HOPMAaJIM30BaTh MCUXOJIOTMYECKUI KIUMAT B KOJUIEKTHBE?

1. YcTaHOBUTH TECHBIH KOHTAaKT CO CTOPOHHHUKAaMH HOBOBBEACHUI H, HE
INpUHUMAas BCEPbE3 JI0BOJIbI IPUBEPKEHIIEB CTAPOrO CTUIISL pabOThl, BECTH paboTy
10 BHEJIPEHUIO HOBIIECTB, BO3/IEUCTBYS Ha HECOTJIACHBIX CHJION CBOETO NMpUMEpa U
npuMepa JIpyrux.

2. IlonbiTaThCcsl pa3yOeIuTh U MPUBJIEYb Ha CBOI CTOPOHY NPUBEP)KEHLIEB
IOpPEXHEro CTWIA paboThl, NPOTUBHUKOB HOBAllMM, BO3JEHCTBOBaTH Ha HUX
apryMeHTaMu B IPOIIECCE TUCKYCCHH.

3. BriOparps HanOosiee aBTOPUTETHBIX WIEHOB KOJUIEKTHBA, MOPYYUTh UM
pazoOpaTbcsi B CIOXKMBILEHCS CHUTyalldd W TPEUIOKHUTb MEpbl IO €€
HOpMaJIM3alluY, OTIUPAsiCh HA MOAJEPKKY aAMUHHUCTpALMU, Tpodcoro3a U T.1.

4. V3yuuTh NEpCHEKTUBBl Ppa3BUTHUA KOJJICKTHMBA, IIOCTaBUTh IEpea
KOJUIEKTUBOM HOBBIE 3a/1a4l COBMECTHOM TPYJIOBOM JEATEIbHOCTH, ONMPAsCh HA
Jy4YlIUE TOCTHXKEHUSI U TPYJIOBbIE TPAAUIUU KOJUIEKTHBA, HE IPOTUBOIOCTABIISITH
HOBOE CTapoMy.

Tema Ne8. «@opMupoBanue cOUATLHO-TEXHOIOTHYECKOH KYJIbTYPbI»

Bomnpocsl 1ist caMmonpoBepKu
1. YopaBneHueckasi KyJabTypa: CyIlIHOCTb, CTPYKTYPHBIE 3JIEMEHTBHI.
2. MopenvpoBaH#e TUTIOB YIIPABICHYECKUX KYJIbTYD.
3. TexHonmornyeckre MPUHITUTIE POPMHUPOBAHUS YIIPABICHUECKON 1
COLMAIIBHO-TEXHOJOTMYECKON KYJIbTYPbl COBPEMEHHOI'O THIIA.



IpakTnueckue 3a1aHus (KOMIETEHTHOCTHO-OPHUEHTHPOBAHHbIE
3a/a4um)
3ananue 1. JlaiiTe xapakTepucTuKy 6aphepoB, MPEMSITCTBYIOMMNX PA3BUTHIO
COLIMAJIBHO-TEXHOJIOTUNYECKOM KYJIBTYPBI.
Tabnuua 1. Xapakrtepuctuka OapbepoB Ha NYTH Pa3BUTHUS COLIMAIBHO-
TEXHOJOTUYECKOMN KYJIbTYPHI
bapsep XapakTepucTuka

ConuokynbTypHbIN Oapbep.

KopropaTuBHO-0r0pOKpaTHIecKuii 6apbep

ConnanbHO-TIICUX0JIOTHYECKUH Oapbep

[TpodeccnonanbHO-00pa3oBaTENbHBINA Oapbep.

Tema Ne9. «TexHo0rum KOHTPOJISI»

Bonpocsl 1uist camonpoBepKu
1. Maaukatopbl 1 UHIEKCHI 3 (HEKTUBHOTO () YHKIIMOHUPOBAHUS
2. IMonsitue 3 HeKTUBHOCTH YIIPaBJICHUS U €r0 OLICHKU
3. OCHOBHbIE METO/Ibl U TEXHOJIOTMH OLIEHKU 3(PHEKTUBHOCTU
NEATENBHOCTH OPraHOBIOCYIAPCTBEHHOM BIIACTH
4. KOHTPOJIIMHT KaK TEXHOJIOT U YIIPaBJICHHUS

IpakTuyeckue 3axaHus (KOMIETEHTHOCTHO-OPHEHTHPOBAHHBIE
3a/1a4H)

3ananue 1. IIpoananu3upyiiTe mpeasiaracMyro YIpaBICHUYECKYIO CUTYaIHIO
U J1aliTe 000CHOBAaHHBIC OTBETHI HA MPEIJI0KEHHBIC BOIIPOCHI.

Ha mpenmpusitTim, HE OTIMYaBIOIEMCS  BBICOKOW  3()PEKTUBHOCTHIO
NPOW3BOJICTBA, OJHUM W3 CJaObIX 3BEHBEB YIPaBICHHUS OblIa HEBBICOKAS
UCTIOJTHUTEIBCKAsT TUCIUIUINHA. PYKOBOJICTBO MPEANPHUATHS MIPUHSIIO PEIICHUE O
peopraHu3alyy CUCTEMbI yIpaBIeHUs U BBeACHUH Oosee 3PHEeKTUBHONW CUCTEMBI
KOHTPOJISI UCTIOJTHEHHSI.

Kakas cucremMa KOHTpOJST UCHOJNHEHHS MOXET ObITh Hambomee
s dexTuBHOI? KakoBa TEXHOJIOTUS KOHTPOJISA MCIIOTHEHUS, KOTOPYIO CTOMIJIO OBI
BHEJIPUTH HA MPEITPUITHH ?

IIo Bcemy Kypcy
3anaHus 1/ CAMOCTOATEIbHOM PadoThI
3aganue 1.

B dyem 3akimoyarorcsi OCOOEHHOCTH, MPEUMYIIECTBA M HEIOCTATKU
MATPUYHOMN CUCTEMBI YIIPABICHUSA?



3agaHue 2.

UTO MOCIyKUIJIO MOSIBIICHUIO KOJTMYECTBEHHBIX METOIOB YIIPABICHUS?

3aganue 3.

JlaliTe omnpeneneHre MOHATUS «YIPABICHYECKOE PEIICHUE» KaK OJHOr0 W3
JTarna Mnporecca ynpaBicHusl.

3ananue 4.

Kakumy HalMOHAJIBHBIMM YEpTAaMU ONPEAEISIETCS POCCHIICKAass MOJIEIb
MeEHeKMEHTa?

3aganue 5.

HazoBute obmue ¢pynkuuu ynpapienus. Jlaiite uM onpeaeneHue.

3amanue 6.

B dem 3axmtouarorcs 0COOCHHOCTH, MPEUMYIIIECTBA U HEIOCTATKHU JTMHEHHOMN
CUCTEMBI yIpaBiIcHUs?

3amanue 7.

HazoBute 6a30BbIe 3J1eMEHTHl KOMMYHHKAIITMOHHOTO TIpoliecca.

3amanue 8.

B uem 3akirouaeTcsi B3aUMOCBSI3b OT/ICIBbHBIX (YHKIUHN yrpaBieHUs?

3amanue 9.

B cBm3m ¢ dyem oTnenbHble (PYHKIMHM  YNPABJICHUYECKOTO  ITUKJIA
B3aMMOCBSI3aHbI U B3aUMOOOYCITOBIIEHBI?

3amanue 10.

B uem ocoGeHHOCTh (PaKTOPOB KOCBEHHOTO BO3/ICHCTBHUS BHEITHEH CPEIbI?

3amanue 11.

[TonrotoBeTe  mpe3eHTanui0 Ha TeMy «HoBble TexHoJOrMHM — Kak
HEOOXOAUMBIH JIEMEHT aIMUHUCTPATUBHON PedhOPMBI»

3amanue 12.

[TonroToBbTe  mpe3eHTaMi0 Ha  TeMy  «TexHoJoruu  TPUHATHS
YIPaBICHYECKOTO PEIICHUS»

IIpumepHasi TemaTuKa pedpepaToB

1. ConmaibHO-TEXHOJOTHYECKUN (HAKTOP Pa3BUTHS TOCYAAPCTBEHHOTO U
MYHHUIUITAJIBHOT O yIIPABIICHUS.

2. CoumanbHble MPOLECCH KaK MPEAMET TEXHOJIOTU3ALNH.

3. Mopaenu conuanbHbIX MPOLECCOB.

4. Ilpupona couraaIbHO-TEXHOJIOTHYECKUX OTHOIICHUH.

5. MHHOBanMOHHBIE COLMATBHBIE TEXHOJIOTUN, KBA3UTEXHOJIOTUU U
AHTUTEXHOJIOTUU.

6. ColuanbHbIe peCypChl: CTPYKTYpa U CTETIE€Hb UCIOJIb30BAHMS.

7. PecypcHbIl MOTEHIMANI TOCYAAPCTBEHHOIO YIIPABICHUS:
VHHOBAIIMOHHBIE TEXHOJIOTHU PEATU3ALUU.

8. TexHoyorusi U3BMEPEHUs COLUATBHON CTpaTU(PUKALIMKM U COLIMAIBHON
MOOUJIBHOCTH.

9. TexHOJOrus NOBBIICHUS] COUOTEXHUYECKON YCTOMYMBOCTH
TEXHOT€HHBIX 00BEKTOB.



10. MlHpopManMOHHBIE TEXHOJOTUH TOCYAAPCTBEHHOIO U MYHUIIUIAIBHOTO
yIIpaBJICHUS.

11. TexHOJOTUM 3aLTUTHl HHTEJUIEKTYyaJIbHOM COOCTBEHHOCTH.

12. TeXHOI0THs COLMAIBHOIO YIIPaBJICHU.

13. TexHOIOrUM yKpEIUIEHUsI POCCUMCKONU FOCYAapPCTBEHHOCTH.

14. TeXHOIOTUU KOMIUIEKCHOI'O Pa3BUTHUsS PErMOHA.

15. CoruanbHble TEXHOJIOTUU MECTHOTO CaMOYITPABIICHUS.

16. Texnomoruu 3pPeKTUBHON AEATENBHOCTU TPYAOBBIX ACCOLUALIUAM.

17. TexHomornueckue NpUHLUIBI (POPMUPOBAHUS YIIPABICHUECKOM
KYJIbTYpbl COBPEMEHHOI'O TUIIA.

18. TeXHOI0rMM KOPIIOPATUBHOI'O MEHEIKMEHTA.

19. TIpoGneMHoe yripaBieHue: UeH, 3a4a41, TEXHOJIOTHH.

20. Jlemokpatu3anus MOJIUTUYECKON BIIACTU KAK YHUBEpCaJIbHas
TEXHOJIOTHS.

21. CoumanbHasi HOJIMTHKA: LIEJIW, HAPABJIECHUS, TEXHOJIOTUU
OCYILIECTBJICHUS.

22. TexHONOTUYU NPEOTBPAILICHUS U Pa3pEIICHHs] COLMATBHOTO KOH(IIMKTA.

23. TexHosorus camopa3BUTHS TUYHOCTH.

24. CoumanbHasi afanTaluys JMYHOCTH: TEXHOJIOTUHA ONTUMU3ALINH.

25. DKOJOornyecKas KyJbTypa JUYHOCTU: TEXHOJIOTUU (POPMUPOBAHMUS.

26. TexHonOrus MOOMIN3ALNN KU3HEHHBIX CUJT IMYHOCTH.

27. Mob6unn3anus )KM3HEHHBIX CHJI MECTHOT'O COOOIIECTBA.

28. TexHOJIOrUU JyXOBHO-KYJIBTYPHOI'O Pa3BUTHS.

Y4eOHas auTepaTypa, He00X0AMMAA ISl CAMOCTOSATEbHOI
NMOATOTOBKH K 3aHATHAM

1. OcHoBHas1 yueOHas JJuTEepaTypa
1. Kadunos, B. B. CoBpemenHbIii MeHeKMEHT : yueOHuk / B. B. Kadunos,

H. YO. Commmunko. — Mocksa : Poccuiickuii yHUBepcUTET APYKObI Hapoaos, 2018.
— 382 ¢. — ISBN 978-5-209-08620-8. — TekcT : 3JIeKTpOHHBIN // DIEKTPOHHO-

OmoOmMoTeuHas cucTtema IPR BOOKS ; [caifT]. — URL:
http://www.iprbookshop.ru/104265.html. — Pexum ngocTyma: I8 aBTOPHU3UP.
MOJIb30BaTEICH

2. MacanoBa, 0. A. IIHHOBanMOHHBIE TEXHOJOTHUU YIIPABICHUS

nepcoHasioMm : ydyeOHoe mocobue / FO. A. MacamoBa. — MockBa : At Ilu Ap
Menuna, 2021. — 323 ¢. — ISBN 978-5-4497-1161-8. — Tekct : 2JIeKTPOHHBIH //
OnekTpoHHO-O0nOMnoTeunas cuctema [IPR BOOKS : [cait]. — URL:
https://www.iprbookshop.ru/108225.html . — Pexum goctyma: juis aBTOPU3HP.

OJIL30BaTEIEN



2. JlonoiHUTEJIbHASI y4eOHas1 JIuTepaTypa

1. ApacnanoBa, B. A. JIoKyMeHTalMOHHOE OOECIEYEHUE YIPABICHUS :
y4eOHO-IIpaKTUYECKOEe Mocodue B cxemax, Tabinuuax, obpasuax / B. A.
ApacnanoBa. — 3-¢ u3n. — Cypryr : Cypryrckuid ToCynapCTBEHHBIN
negarorudyeckuii yausepcutet, 2019. — 240 ¢. — ISBN 978-5-93190-385-9. —
TexkcT : anexkTpoHHBIM // DnekTpoHHO-OMOMMoTeuHas cuctema [PR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/94291.html . — Pexxum mocryna: s
aBTOPU3UP. IIOIB30BaATEIIEH

2. MenmuxoB IO.E. VYmpaBnenue mnepconanom. IlopTdens HanexKHbIX
TEXHOJIOTUH (2-¢ wu3naHue) [DIEKTPOHHBIM pecypc| : ydeOHO-NPaKTHYECKOE
noco6ue / FO.E. Menuxos, [1.A. ManyeB. — DNeKTpOH. TEKCTOBbIE JaHHbIE. — M.
: Hamko u K, Ait Ilu Dp Menma, 2017. — 193 ¢. — 978-5-394-01758-2. —
Pexxum nocryna: http://www.iprbookshop.ru/57162.html

3. MouceeBa E.I'. VYnpanenue nepcoHanioMm. COBpEMEHHBIE METOIbl U
TEXHOJOTUU [DJeKTpOoHHBIA pecypc]| : ydebHoe mocobue / E.I'. MouceeBa. —
DnekTpoH. TekcToBble AaHHble. — CapatoB: By3oBckoe oOpazoBanme, 2017. —
139 C. — 978-5-4487-0039-2. — Pexum JoCTyna:
http://www.iprbookshop.ru/68732.html

Pecypchbl nHGOPMALMOHHO - TEJIEKOMMYHUKAIIMOHHOM ceTu « UHTEpHETY,
Heo0X0auMBbIe VISl OCBOCHM S JUCHUILINHbBI

1. bronnerens  «Hacenenne wu  oOmiectBO»  (MHCTUTYT — JieMorpaduu
rOCyIapCTBEHHOTO  YHUBEpCUTeTa —  BpICmieil  MKOJbl  SKOHOMHKH).
[OnexTponnslii nokyMeHT|. (http://www.demoscope. ru).

2. OdunuanbHplii caiT Beepoccuiickoro 1eHTpa U3ydeHus: 0OIIECTBEHHOTO
muenust (BIHMOM). [Dnextponssiii fokymeHT]. (http://www.wciom.ru).

3. Obunmaneueiii  caiit  Pomup  (He3aBucHMMasi — MCCleIOBaTEIIbCKas
KOMIIAHUsI, TPOBOJIAIIAS MApKETHHTOBBIE, a TAKXKE COILMOJIOTHYECKHE, Meaua- U
WuTepHet uccnegoBanus). [DnekTpoHHbIN 1okyMeHT]. (http://www.romir. ru).

4. OpurnmanpHbiii  cait ~ dexepaidbHOM  CIHYXKOBI  TOCYJAapPCTBEHHOU
CTATUCTUKH. [ DICKTPOHHBIN JOKYMEHT]. (Www.gks.ru).

5. Obunmanpreiii cadt ®@onma «OOIMIECTBEHHOE MHEHHE». [DIICKTPOHHBIM
nokyMmeHT]. (www.fom.ru).

6. Caiir [IPOOH B P®. llenu pa3BuTus ThICAYENETUA. [DIEKTPOHHBIM
nokymenT]. (http://www.undp.ru / index.phtml?iso=RU&Iid=2&pid=102).



	Тема №1. «Новые технологии как необходимый элемент административной реформы»
	Вопросы для самопроверки
	Задание 1. Дать характеристику динамике изменения численности, возрастного состава, гендерных характеристик, уровня профессионализма (образование), оплаты труда государственной гражданской службы показывают и сделать вывод об эволюции государственной ...
	Тема №2. «Технология управления: основные понятия и этапы технологизации»
	Вопросы для самопроверки

	Задание 1. Начальник подразделения Прохоров в перерыве совещания поинтересовался мнением начальников о функциях управления. Начальник Федоров записал в своем блокноте:
	Тема №3. «Технологии оценки деятельности органов управления публично-правового образования»
	Вопросы для самопроверки
	Тема №5. «Технологии принятия управленческого решения»
	Вопросы для самопроверки (1)
	Тема №6. «Технологии управления инновациями»
	Вопросы для самопроверки (2)

	Задание 1.
	Предложите новшество для улучшения образовательного процесса в высшем учебном заведении. Это может быть компьютерная технология, порядок составления расписания занятий, организация практических занятий, создание базы данных и т.д. Обоснуйте целесообра...
	Тема №7. «Технологии работы с персоналом»
	Вопросы для самопроверки

	Задание 1. В трудовой коллектив, где существует конфликт между двумя группами по поводу внедрения нового стиля руководства, пришел новый руководитель, приглашенный со стороны.
	Тема №8. «Формирование социально-технологической культуры»
	Вопросы для самопроверки

	Таблица 1. Характеристика барьеров на пути развития социально-технологической культуры
	Тема №9. «Технологии контроля»
	Вопросы для самопроверки

	Задание 1. Проанализируйте предлагаемую управленческую ситуацию и дайте обоснованные ответы на предложенные вопросы.
	На предприятии, не отличавшемся высокой эффективностью производства, одним из слабых звеньев управления была невысокая исполнительская дисциплина. Руководство предприятия приняло решение о реорганизации системы управления и введении более эффективной ...
	Какая система контроля исполнения может быть наиболее эффективной? Какова технология контроля исполнения, которую стоило бы внедрить на предприятии?

