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1 Hem w 3agaun  aucuuiuiuHbl.  [lnaHupyemble pe3yabTaThl  00y4YeHHUS,
COOTHECEHHbIe ¢ IUIAHHPYEMBbIMH  pe3yJbTATAMH  OCBOCHHMSI  OCHOBHOIl
npogeccuoHaIbHOI 00pa3oBaTeIbHOI MPOrpaMMbl

1.1 Iean 1 3a7a4n 0CBOEHUS TUCIUTLIMHBI

Ilenb ocBOEHHMS  y4eOHOM  TUCHUIUIMHBI  « YIPABJICHHUE  KAueCTBOM»  —
(hopMEpOBaHUE TEOPETHUCCKUX 3HAHWN W PaA3BUTHE MPAKTHUECKUX HABHIKOB B cdepe
yYIPaBJIEHUA KAUYECTBOM.

3agaun U3y4eHUs TUCHUIIAHBDI;

- YACHEHUE CYIIHOCTH TOHATHUS «KAUECTBO» W HBOJIIOLMM B3IJIAIOB HAa HErO B
YCIIOBUAXCOBPEMEHHON PHIHOYHOW 3KOHOMUKMU,

-U3y4YeHUE MOKa3aTesiell W MmapaMeTpoB KAauecTBa, MOHATHH CTaHAAPTHU3ALMUA U
yHU(UKAIWH;

-UCCJICIOBAHUE METOJOB W CHOCOOOB YMNPABJICHUS KAuye€CTBOM MPOAYKIMKA Ha
COBPEMEHHBIX NIPEANPUITHUSAX.

1.2  IlnaHupyembie  pe3yJbTaTbhl  00y4YeHHsl, COOTHECEHHbIe C
IVIAHUPYEMBbIMH ~ pPe3yJIbTATAMH  OCBOEHHsSI OCHOBHOII  npo¢eCcCHOHAJbHOMH
o0pa3oBaTeIbHOI MPOrpaMMbl

IInanupyemele pe3yiabTaTel

OCBO€HHSI OCHOBHOM IInanupyempbie
npodecCHOHATBHON pe3yJbTaThl OOyYeHus Mo
00pa3oBaTeNbHON MPOrPaMMBbI Kon u HanMeHOBaHME UHAUKATOPA TUCITUTLIUHE,
KOMIICTSHIIVH) JNOCTHKEHUS] KOMIETSHIIUN COOTHECEHHBIC C
Kon Haunmenosanue HHHHKaTOpaI\EH
KOMITe- TNOCTHKEHUH
TeHwIH KOMITETEHIINH
[IK-4  |Cnocoben coctapmsath |[IK-4.1 OnpenensieT ICTOYHUKU 3HaTh:
U aHAJTU3UPOBATH WH(POPMALIUU JIS1 OCYIECTBICHUS -OlpeniesieHre KauecTBa
(bUHAHCOBYIO npoueaypsl oTdopa HEOOXOAUMBIX JIJIs Ymern:
OTYETHOCTD aHaJM3a nokaszareyell PMHAHCOBOH U -OTIPEaENITh Pa3Indne U
Opra’usanuin XO35IHCTBEHHOMN AEATEIbHOCTH CXOJICTBO MOHSATHIA
XO3STUCTBYIOIUX CYOBEKTOB, METO/IbI «YTPaBJICHUE KAYECTBOM)
cbopa uapopMaIUK 1 CocoObI ee U «MEHEIKMEHT
obpaboTku Ka4eCcTBa»
Baapets:
-COBPEMEHHBIMH

MOJAXO0aMHU U METOIAMU
VIIPABJICHUS KAYECTBOM

IIK-4.2 IIpuMeHsieT HHCTPYMEHTHI, 3HaTh:

METObI M TEXHOJIOTUH SKOHOMUYECKOTO  |-OCHOBHBIE ITyTH

aHanu3a Npu NpOBEIEHUH aHAIN3a KOHKYPEHTHOH OOpBOBI

(UHAHCOBO-XO3AWCTBEHHON NESITEIPHOCTH [IPOU3BOAMUTENEH 32

XO3SIHCTBYIOIUX CyOBEKTOB notpeouTens

rOCYAapCTBEHHOTO M MYHHUIIUTIAIbHOTO Ymertb:

CeKTopa -IIPUMEHSITh Ha MPAKTUKE
OCHOBHBIE TOJIOKEHHSI
koH1ermmu TQM
Baangern:

-o0mmMu u
o0IecnCTeMHBIMU

npuHuunamu TQM




[IK-4.3 OuenuBaet 3 PeKTUBHOCTD 3HaTh:

HCIOJIb30BaHUs FOCYAAPCTBEHHBIX -UCTOPHIO CO3/IaHUS

(PMHAHCOBBIX PECYPCOB C LIENBIO CTaHAAPTOB KauecTBa

BBISIBJICHHsI HAPYIICHUI U AAJbHEHINErO0  |YMeTh:

UX MpeceyeHus -MOJAEJIUPOBATh TEKYILIEe
COCTOSIHUS Ka4eCTBa
Bnaapern:
-MEeTOIaMH
TPYKTYPUPOBAHUS
dyHKUMH KauecTBa

2.MecT0 AUCUMILUIMHBI B CTPYKType OCHOBHOW mnpodeccuoHaATbHOI
o0pa3oBaTeIbHOI MPOrpaMMbl
JucuumniauHa «YOpaBiA€HUE KAueCTBOM» SBJSAETCA O00A3aTENIbHOW JUCHMIUITMHON
OIIOIT wnanpasnenuss noaroroBku 38.03.04 «['ocynapCTBEHHOE M MYHHIMNAIBHOE
yIOpaBIICHHE» U U3yvaeTcs Ha 4 Kypce B 7 ceMecTpe.

3.00beM AUCUMIUIMHBI B 3a4YeTHBIX €IMHHULAX € YKa3aHHEM KOJIHYeCcTBa
aKaJIeMHYeCKHX HWJIH ACTPOHOMHYECKHX 4YACOB, BBIJEJEHHBIX Ha KOHTAKTHYIO
padoTy ¢ mpemnogaBatesieM (M0 BUAAM Y4YeOHBIX 3aHSATHII) U HA CAMOCTOSITEJILHYH)
paboTy 00yUarOUXCcst

Buast yue6GHOM paboTh Bcero wacos

OO01as Tpy10€MKOCTh AUCIATTUHBI 108
KonraktHas paborta oOyuaromuxcsi ¢ TpemnojaBareiaeM (Imo 36,7
BUJIaM yueOHBIX 3aHATHH) (BCETO)
B TOM YHCJIE:
JICKINH 18
71a00paTOPHBIC 3aHATHS 0
MPAKTHYECKUEC 3aHATHS 18
CamoctosTenbHas paboTta o0ydarommxcs (BCero) 71,3
KonTponb (moAroToBKa K 3K3aMeHy) 0
KonraktHas paboTa Mo mpoMeKyTOUHOM arTecTauu (BCETo 0,3
ATTKP)
B TOM YHCJIE:

3a4eT 0,3

3aU€T C OICHKOM HE TIPETYCMOTPEH

KypcoBas padoTa (MPoeKT) HE TPETYCMOTPEHA

HK3aMEH (BKJITIOYAsk KOHCYJIBTAIMIO TIEPE]T YK3aMEHOM ) HE TIPETYCMOTPEH

4.Coaep:xxkaHue AUCHUIUIUHBI, CTPYKTYPUPOBAHHOE MO TemMaMm (pa3aejam) ¢
yKa3aHHeM  OTBEJACHHOI0 HAa  HHX  KOJHYECTBA  aAKaJAeMHUYeCKHX  HJIH
ACTPOHOMHMYECKHX YACOB M BHI0B YUEOHBIX 3aHATHH

Ne HaumenoBanue Temel (pasaena) Bun ®opmel | Popmu-
JESTEJHbHOCTH |TEKYILEro| pyeMble
Jlek-|J1a0.,|TIp.,| KOHTpOIS | KOMIIE-
LIUH, | 9ac. [Jac. TEHLIUN
Jac.




Cy]J.IHOCTb INMOHATHHA KKAYECCTBO»
1.1 Onpenenenue kauecTsa

1.2 IleTnsa xayecTBa VY CTHBIH
1.3 «llennas peaxkuus» Iemunra 3 ompoc, |[[IK-4.1,
1.4 Paznuune 1 CXOACTBO MOHATUH «yIIPABJICHUE Tecrosoe |TTK-4.2,
Ka4eCTBOM» U KMEHEPKMEHT KauecTBa»

3ananue, |[1K-4.3
1.5 CoBpemeHHbIe TOAXObI U METOABI YIIPABICHUS ’
Ka4eCTBOM pedeparbi
1.6 3HaueHue ynpaBIeHHUs] KAYECTBOM Ha COBPEMEHHOM
STane pa3BUTHsI SKOHOMUKHU
KadecTBO Kak cooTBeTCTBHE CTAHAAPTAM
2.1 KauecTBO M HaJie:KHOCTD
2.2 CraHgapTuzanus U KauecTBO Yerasii [1IK-4.1,
2.3 KauecTBO NpoayKIHH ompoc, (IIK-4.2,
2.4 TpeGoBaHMA K KaU€CTBY MPOAYKLIUU pedeparsi| [TK-4.3
2.5 IlokaszaTrenu, XapaKTepU3YIOLIUE Ka4eCTBO U31euUs
2.6 KoHKypeHTOCITOCOOHOCTh 1 KAYECTBO
KadecTBO Kak cooTBeTcTBHE 00pa3uaM H TPeOGOBAHUAM
norpeoduTesien
3.1 KauecTBoO, 1IeHHOCTb U CTOUMOCTD Vet |TTK-4.1,
3.2 OcHOBHBIE ITyTH KOHKYPEHTHOH OOpBOBI onpoc, |[1IK-4.2,
MPOU3BOIUTENEH 3a TIOTpeOuTES pedepatsi| [TK-4.3
3.3 KauecTBO 1 3aMHTEPECOBAHHBIE CTOPOHBI B HEM
3.4 KauecTBO KU3HH
Hcropus ynpas/ieHHsi KauecTBOM
4.1 Uctoku kauecTsa
4.2 DBOIIOLINS] METOZIOB O0ECIIEUeHHUS KaueCcTBa
4.3 «3Be3na» KadecTBa VY CTHBIH
4.4 Pa3zButHe OPraHU3alMOHHBIX CXEM YIIPABJICHUS ompoc, |TK-4.1,
KayecTBOM B ZOvBeKe rectopoe [TTK-4.2
4.5 Poccuiickuii ONBIT yIIPABJIEHUS KAYECTBOM ’
4.6 AnoHCKUI ONBIT YIPAaBJIEHUS Ka4€CTBOM sananue, | 11K-4.3
4.7 OneiT ynpasnenus kauecrsom B CIITA pedepathl
4.8 EBponencKkuil ONBIT yIPABJICHUS KAY€CTBOM
4.9 BzanMocBs3b 0011ero MEHEIKMEHTA 1 MEHEIDKMEHTA
KauecTBa
OcHoBHbIE No0:KeHus Konuenmuu TQM
5.1 CymHOCTh CUCTEMBI MEHEKMEHTA KaueCTBa
5.2 OCHOBHBIE MOJIOKEHUs KoHuenuuu TQM Yernbiii |1TK-4.1,
5.3 Obuue u obmecucremusie mpuHIUel TQM ompoc, |([1IK-4.2,
5.4 CocraB 1 B3aUMOCBsI3H O0IINX (PYHKIMH IIpU pedeparsr| [1K-4.3
pa3paboTke u BHenpeHuu cuctembl TQM
5.5 Buenpenne TQM Ha pOCCHUUCKUX MPEATPHUSITHIX
CymHocTh U cogepkaHue cepTHPUKALUH NPOAYKIHH
6.1 CymHOCTb U coiepkaHue CepTUPUKALIIH
6.2 Victopusi co3naHus CTaHIApTOB KauecTBa Yerasii [1IK-4.1,
6.3 Cucrema craanapros MCO cemeiictra 9000 ompoc, |([IK-4.2,
6.4 IIpaBoBble OCHOBBI cepTuduKanuu B PP pedeparni| [TK-4.3
6.5 Poccuiickue cucreMbl cepTrdHuKanuu
6.6 Ilpaktuka ceprudukanuu B Poccuu u 3a pydexxom
CepTuduxanus cucreM MeHeA’KMEHTAa Ka4yecTBa
7.1 OpraHu3aloHHast CTPYKTypa CHCTEMBI CEpTUPHUKATNN Verapii [TTIK-4.1,
7.2 O0OBEKTHI CepTUPUKALTUOHHON IEATENIbHOCTH ompoc, |TTK-4.2
7.3 Tlopsnok mpoBeaeHus cepTr(hUKaLIU MPOAYKLIUN ’ C
7.4 TIpoepka 3p(PeKTUBHOCTH CUCTEMBI MEHEIXKMEHTA pedeparsy ITK-4.3

pPOBEpKa 3

KauecTBa
Ouenka 3aTpaT Ha MEHEIKMEHT Ka4ecTBa Yerawiit |[IK-4.1,
8.1 Monenp TekyLero COCTOSIHUS Ka4YeCTBa omnpoc, |([1IK-4.2,
8.2 Knaccudukamusi 3aTpaT Ha Ka4eCTBO TectoBoe | [TK-4.3




8.3 Onpenenexue BeIUYNHbI 3aTPaT
8.4 Otuer no 3aTpaTaM Ha KauecTBO
8.5 ®dyHkuus noreps Tarytu

3amaHue,
pedepatsr

HNHCTpyMeHTBI H MeTOABI YIIPABJIEHHS KAY€CTBOM
9.1 CrpykTypupoBaHue PyHKIIUH Ka4eCTBA

9.2 Ananu3 nocnencTsuil u npuinH otkazoB (FMEA —
aHAJN3)

9.3 CraTucTuueckyue MeTO bl YIPaBIEHUS KAUeCTBOM.
ABC — meTop

VYcrHbrit
ormpoc,
pedepatsr

MK-4.1,
IK-4.2,
TIK-4.3

10

PenH:kMHMPUHT OM3HeC-MPOLIECCOB

10.1 Moaenp AMHAMHUKHA KOPITOPATUBHOIO MEHEKMEHTA
10.2 OcHOBHBIE NIOJIOXKEHUST PEUHKUHUPUHTA OU3HEC-
MIPOLIECCOB

10.3 DTanbl mpoeKTa Mo peUHKHHUPUHTY, COCTaB padodeit
TPYHIIBI

10.4 ITpuHIUNBI ¥ TOCIECTBUS PEUHKUHUPUHTA OM3HEC-
MIPOLIECCOB

10.5 Ilpumepsl yCIEIHOTO PeMHKUHUPUHTA

YcTHbrit
ormpoc,
pedepatsr

MK-4.1,
IK-4.2,
IK-4.3

11

PecTpyKTypH3anus npeanpusiTiii 1 KOMINAHUI

11.1 CymHoCTb MpoeKTa pecTPyKTypU3aLUU

11.2 )Ku3HeHHBINM UK NPOEKTa PECTPYKTYpPU3ALUN
11.3 Mogaenp peanu3anuy NPOEKTa PECTPYKTYyPU3ALUU
11.4 HUepapxus 3ana4 peCTpyKTypPU3aLUHU NPEATPUATUN
11.5 IIporpamma padoT Mo peanu3aluy MPOeKTa

11.6 pedopMupoBaHUs KOMITAHHHA

11.7 Ctparernu ananraunu GupM K U3MEHEHHSIM BO
BHELIHEN cpeae

11.8 Tunosas nporpaMma COKpalieHus 3aTpaTt

11.9 Cxema yripaBiieHHSI POEKTOM PECTPYKTYPHU3AIIUH

VYcTHbrit
ormpoc,
TECTOBOE
3aJlaHue,

pedepatsr

MK-4.1,
IK-4.2,
TIK-4.3

12

Yunpasnenue nepcornaniom Ha npuHuunax TQM
12.1 Cucrema MOTHUBALUU

12.2 ®akTopel MOTUBALUU

12.3 Drambl pa3BUTHSA CUCTEMbI MOTHBALIUN

12.4 IToarotroBka, NepenoaAroTOBKA, MOBLILIEHUE
KBAJIM(UKALIMK U aTTECTAIUS KQAPOB

12.5 YnpasieHue 3HaHUAMHU

YcTHbrit
ormpoc,
TECTOBOE
3aJlaHue,

pedepatsr

MK-4.1,
IK-4.2,
IK-4.3

Hroro:

18

18

IIpakTHYeCKHe 3aHATUSA

Z

HaumeHoBaHHe NpaKTHYecKOi padoThl

Oo0bem, uac.

CYH_IHOCTB ITOHATHA KKaUE€CTBO»

KadecTBO Kak COOTBETCTBHE cranaapram

2

KadecTBo kKak COOTBETCTBHE 0Opa3iaM u TpeOOBAHMSIM NOTpeOuTeNeH

Hcrtopus ynpaBlieHUs] KaU€CTBOM

OcHOBHbBIE TIOJIOKeHHUsT KOoHIenmn TQM

CyIIHOCTB U coiep KaHue CepTH(UKAIIUU MPOIYKIIUU

NS I B \O R N

CepTudukaiys CUCTEM MEHEIKMEHTa KaueCTBa

OLIeHKa 3aTpaT HAa MEHEXKMCHT Ka4CCTBA

Nol e B BN | Ko N RV, JNANS USY 0 § e

HMHCTpYMEHTHI U METOIbI YIIPABJICHHUSI KAYECTBOM

—_
o

PennxnaMpUHT OM3HEC-TIPOLIECCOB

11

PecTpykTypusanus npeanpusiTUid U KOMIAHHUI

12

VYnpasnenue nepcorasioM Ha npuHIunax TQOM

DN (N[ N

Hroro

—
o0

00

5. YueOHO-MeTOAHMYECKOE oOOecmeYeHue

YHAKOIIUXCH 10 JUCHHUIIJINHE

AJISL

CaAMOCTOATEJILHOH

padcoThI




Y4eOHO-METOIUUECKOE 0OECTIEUEHUE CaMOCTOATENIBbHOM PadoThl OOYYAKOIIUXCS MO
JIAHHOW JIUCUMIIMHE OPTaHU3YETCA:
OUbIUOMEKOoll aKaAOeMUU.:

a) OubOMMoTeuHbI (POHI YKOMIUIEKTOBAaH y4eOHOH, METOAMYECKOW, HAyUHOMH,
MIEPUOIUYECKOM, CIPABOYHON U XYI0KECTBEHHOW JIMTEPATYpOl B COOTBETCTBUU ¢ YII n
nanHou PII/I;
0) WMeeTCs MOCTYI K OCHOBHBIM WH(OPMAITMOHHBIM 00pa30BaTEeIbHBIM peECypcam,
uHopmarmonHol 06a3e MaHHBIX, B TOM YHce OWOMMorpaduvecKoi, BO3MOXHOCTH
BbIX0J/1a B IHTEpHET.

Kagheopoii:
a) mytem

obecrieueHus

JOCTYITHOCTH

MCTOAHNYCCKOI'O U CIIPAaBOYHOI'O MaTCpHalia,

0) TMyTeM TPEMIOCTABICHUS

CBEIEHUU O

JINTEPATYPBI, COBPEMEHHBIX MTPOTPAMMHBIX CPEJICTB,

8) TyTeM pa3pabOTKH:

BCCTO

HEOOXOIUMOTO

yueOHO-

HAJMYUU  Y4eOHO-METOANYECKON

- MCTOOMYECKHX PEKOMEHIAINK, MocoOWi 1O OpPraHW3aluyd CaMOCTOSTEIHHOM
padoTHI CTYJAEHTOB;
- 3QJIaHWM JJTI CAMOCTOSTEITIEHOW PabOTHI;
- TeM pedeparoB U TOKIIAJIOB,

- TEM KYPCOBBIX pa0dOT M METOJAMUYCCKUX PEKOMEHIAINM TT0 WX BBHITTOJTHCHHIO,
- BOIPOCOB K K3aMEHAaM W PUMEPHBIX TECTOBBIX 3a/IaHNHN K 3aUETY;
- METOJMYCCKUX YKa3aHWH K BBITIOJTHCHUIO JIAOOPATOPHBIX W TMPAKTHYCCKUX

padoT.

6. O6pa3oBaTe/IbHbIE TEXHOJIOT U

Peamzanug

KOMIICTCHTHOCTHOI'O

nmoaxoaa

peayCMaTPUBAET

LIUPOKOE

WCIIOJIb30BAaHNE B OOPA30BATEIIBHOM TIPOIECCE AKTHBHBIX WM WHTEPAKTUBHBIX (hopm
MPOBEICHUS 3aHATAN B COUCTAHUM C BHEAYAMUTOPHOW pabOTOM ¢ MENbI0 (pOPpMUPOBAHUS

YHUBEPCAIIBHBIX, OOMEnpo(eCCHOHABHBIX W NPO(ECCHOHATBHBIX  KOMICTCHITHI
00yYaroIIuXCA.
Bun y4ueOHoOI nesitenbHOCTH Hcnonb3yemble
Ne HaumeHnoBanue Tembl (Jlexus, MPaKTHYECKOe UHTEPaKTHBHbIE Obmpem,
/1 (paznmena) 3aHsTHE, TabOpaTopHOE obOpa3oBaTebHbIC Jac.
3aHATHE) TEXHOJIOTUU
1 | Tema Ne 5 OcHOBHBIE
MOJIOKEHHUST KOHLIENITUH Jlexnus IIpesentanus 2
TOM
2 | Tema Ne 6 CymHOCTb 1
coziepKaHne cepTUPUKATNU Jlexuus IlpesenTanus 2
MPOAYKLIUU
3 | Tema Ne 7 Ceprudukarms
CHUCTEM MEHEIKMEHTa Jlexnus IIpesentanus 2
Ka4yecTBa
4 | Tema Ne 11
Pectpykrypusanus Jlexuus IIpesenTanus 2
NPEANPUATHN U KOMIIAHUMN
> | Tema Ne 8 Ouerika satpar na [IpakTudeckoe 3aHATHE Dcce 2
MEHE)KMEHT KayecTBa
6 | Tema Ne 9 UHCTpYMEHTHI U IIpakTuueckoe 3aHsATHE cce 2




METObl YIIPABICHUS
KaueCTBOM

Hroro 12

7. ®oHA OLEHOUYHBIX CPEACTB AJIsI NMPOBEACHHUS MPOMEKYTOYHOIN aTTeCTALNH
00y4JaroIMXcs Mo JUCHUTLIIHHE

7.1 IlepeyeHb KOMIETEHLMIl € YKa3aHUEM 3>TanoB uUX (opMHpoBaHUA B
npouecce 0CBOEHHsI 0CHOBHOMH nMpogeccoHaIbHOI 00pa30BaTe/IbHOI NPOrpaMMBbI

Koau
HAHMEHO-
BAHHE KOMIIe-

Jtansl GopMHPOBAHHS KOMIETEHIUH M JUCHHUIIMHBI (MOAYJIH) H NPAKTHKH, IPH
H3Y4eHHH/TIPOX0KACHUH KOTOPBIX (hopMUpyeTCcsi AAHHAST KOMIIeTeHLHs

TCHIHH HAYAJIbHBIH OCHOBHOH 3aBepIIAIIINI

TIK-4 (4.1, 4.2,
4.3)

1. Meroner NPUHATUSA
yIpaBlIeHYeCKUX
pewenwii (4.1, 4.2)

2. DxoHOMHUYeCKast
teopus (4.1, 4.2)

3. Cratucruka (4.1, 4.2)

1. Ouenka 3¢ peKTHBHOCTH
AesITeNIbHOCTH opraHuzauu (4.1, 4.2,
4.3)

2. Hanoru u manoroo0noskexue (4.3)
3. I'ocynapcTBeHHBIE U
MYHULUNadbHbIE pUHAHCHI (4.3)

4. UccnenoBanue COLUAIbHO-
HSKOHOMUYECKUX U TIOJUTHIECKUX
npoueccos (4.3)

5. Ilpou3BOACTBEHHAS MPAKTHKA (THIT -
npeaIuIuIOMHast paktuka) (4.1, 4.2,
4.3)

6. 3aIuTa BBIIYCKHOM
KBaJIH(PHUKALMOHHON padoThl, BKIFOUAs
MOJTOTOBKY K MPOLIEAYPE 3AIUTHI U
npoueaypy 3amutsl (4.1, 4.2, 4.3)

1. AHTUKpHU3HCHOE
ynpasienue (4.1, 4.2)

7.2 OnucaHue nMoKa3aTeJieil 1 KpUTepueB OLEeHUBAHUS KOMIIeTeHIHIT Ha
Pa3JIMUYHBIX dTaNax ux (pOPMHUPOBAHUS, OTIMCAHHE IIKAJI OIIEHUBAHHS

Ilokazarenu Kpurepun u mkana OUeHUBaHNUs] KOMIETEHUUN
OLIEHUBAHMUSI
Kon KOMIETEHITU
KOMIe- |  (UHOUKamopbi . . .
TeHIMH|  Qocmuicenus IToporoseiii ypoBenb  |IIponBuHyThIN ypoBeHb| BpICOKMIT ypOBEHD
/sran | xomnemermyui, («yIOBIETBOPUTEIIBHOY ) («xoporoy) («OTIUYIHOY)
3aKpenienHvle 3a
OUCYUNTUHOIL)
1 2 3 4 5
I[K-4 [[IK-4.1 3HaTh: 3HaTh: 3HaTh:
-ONpeneICHUE KauyeCTBa -OnpeaeIeHue -ONpeneieHue
YMmeTh: Ka4ecTBa, Ka4yecTBa,
-ONPEACNATDh PA3IMUUE U |-CUCTEMY CTAaHAAPTOB |-CUCTEMY CTAaHAAPTOB
CXOJICTBO TIOHSITHI HCO cemeiicra 9000 |MCO cemeticta 9000;
«yTIPaBJIEHHUE KA4€CTBOM» |YMeTh: -«LlenHy1o peakuo»
1 «MEHEIDKMEHT Ka4eCTBa» |-ONpeaensaTh pasaudue |[lemunra
Baapetsn: Y CXOJICTBO MOHATUNH  |YMeTh:
-COBPEMEHHBIMHU «ynOpasjieHUE -ONPEAENATh Pa3Inune
MOJAXOaMHU U METOJAMH  |KAYECTBOMY» U U CXOJCTBO MOHATHUH




yIIPaBJIEHUS] KA4€CTBOM

«MEHEIKMEHT
Ka4eCTBaY;
-MOZEIHPOBATH
TEKYIIee COCTOSIHHIE
Ka4ecTBa

Baanersn:
-COBPEMEHHBIMU
NOJXOIaMH U
METOAAaMU YIPABJICHUS
Ka4eCTBOM;
-CTPYKTYPHPOBAHHEM
¢byHKIUI KauecTBa

«yTIpaBlIeHUE
Ka4eCTBOM» U
«MEHEJKMEHT
Ka4eCcTBay;
-MOZEINPOBATh
TEKyIIee COCTOSIHHIE
Ka4eCTBa,;

-IIPUMEHSTH Ha
NPaKTUKE 3apyOeKHbIH
OTIBIT YITPABJICHHUS
Ka4eCTBOM

Bnapern:
-COBPEMEHHBIMU
MOJIXOIaMH U
METOIaMH YIPaBJICHUS
Ka4eCTBOM,
-CTPYKTYPUPOBaHHEM
(byHKUUIH KauecTBa;
-IIPaBOBBIMU OCHOBaMHU
ceprudukarnyu B PO

IIK-4.2

3HaTh:

-OCHOBHBIE TTyTH
KOHKYPEHTHOH OOpbOBI
MIPOU3BOAUTENEH 32
notpeouTens

YMerTh:

-NIPUMEHSATH HA TIPAKTUKE
OCHOBHBI€E MTOJIOKEHUS
koH1ermmu TQM
Baapets:

-00LUMHU U
00111eCUCTEMHBIMH
npuHuunamu TQM

3HaTh:

-OCHOBHbI€E TyTH
KOHKYPEHTHOH OOpbOBI
MIPOU3BOAUTENEH 32
notpedurens,
-3BOJIIOIIHIO METOJIOB
obecrieueHust KauecTBa
Ymerh:

-IIPUMEHSITH Ha
MPAKTHKE OCHOBHBIE
MIOJIOKEHUST KOHIIETILIMN
TOQM;
-MOJIETUPOBATH
TMHAMUKY
KOPTIOPaTUBHOTO
MEHEKMEHTA
Baanern:

-00IUMU U
0011IeCUCTEMHBIMHU
npuHunamu TQM;

- yOpaBjieHUEM
KauyeCcTBOM Ha
COBPEMEHHOM JTarle
Pa3BUTHSI SKOHOMHKH

3HaTh:

-OCHOBHbIE My TH
KOHKYPEHTHOH OOpbOBI
MIPOU3BOAUTENEH 3a
notpeduTens,
-3BOJTIOLIHIO METOJIOB
obecrieveHus Ka4uecTBa,
-KJ1acCU(UKALIHIO
3aTpar Ha Ka4eCTBO
YmMmeTnb:

-IIPUMEHSITb Ha
NPaKTUKE OCHOBHbBIE
TIOJIOXKEHHST KOHIIETTIIHH
TOQM;
-MOZIETUPOBATD
TUHAMUKY
KOPIOPATHBHOTO
MEHEKMEHTA,
-aHaJM3UPOBATh
MOCJIEICTBHUS U
NPUYHHBI OTKA30B
(FMEA —ananu3)
Baapets:

-00LUMHU U
00IIeCUCTEeMHBIMU
npuHuunamu TQM;

- yrpaBJieHUEM
Ka4eCTBOM Ha
COBPEMEHHOM JTare
Pa3BUTHS YKOHOMHKH,
-TpuMepamMu
YCIIENIHOTO
PEMHKHHUPHHTA




IIK-4.3

3HaTh:

-UCTOPHIO CO3JIaHUS
CTaHIAPTOB KayeCcTBa
Ymerhb:

-MOJIEJTUPOBATH TEKYIIEe
COCTOSIHUSI KAUECTBA
Baagern:

-METOJaMH
TPYKTYPUPOBAHUS
byHKUMH KauecTBa

3HaTh:

-UCTOPHIO CO3MIAHUS
CTaHOAPTOB KaueCTBa,
-pa3BUTHE
OpPraHU3aIIHOHHBIX
CXEM yIIpaBJICHUS
kadecTBOM B 20 Beke
Ymerb:
-MOJEUPOBATH
TEKYLIEE COCTOSHHUS
Ka4yeCTBa,;

-OLIEHUBATh KAYECTBO U
HaIEeKHOCTh
Baagern:

-METONaMU
TPYKTYPUPOBAHUS
(byHKIMI KauecTBa;
-CHCTEMOM OIleHUBaHUS
ToKazaTene,
XapaKTEePU3YIOLIUX
Ka4yeCTBO H3IENIUS

3HaTh:

-UCTOPHUIO CO3MIAHUS
CTAaHIAPTOB KaueCTBa,
-pa3BUTHE
OpPraHU3aLHOHHBIX
CXEM yIIpaBJIeHUS
kadyecTBOM B 20 Beke;
-OCHOBHBIE MTOJIOKEHUS
PEUHKUHUPUHTA
OM3HEC-POIIECCOB
YmMmeTnb:
-MOJEIUPOBATH
TEKYILIee COCTOSHUS
KauecTBa,
-OLICHUBATh Kau€CTBO U
HaJEKHOCTB;
-MOJIETUPOBATh
peann3aLuo MPOeKTa
PECTPYKTYpHU3ALNH
Baapets:

-METOIaMH
TPYKTYPUPOBAHUS
(byHKUUIH KauecTBa;
-CUCTE€MOM OLICHUBAHUS
TOKazaTene,
XapaKTePU3YIOIMHNX
KaueCTBO M3EINHS,
-CTpaTerusiMu
amanTauuy GuUpM K
U3MEHEHUSIM BO
BHELIHEHN cpeae

o0pa3oBaTe/IbHOI MPOrpamMMbl

7.3 TunoBble KOHTPOJIbHBbIE 33IaHUSI WU HHbIE MAaTepUa/ibl, HEOOXOAUMBbIE
g oueHkn 3YH u (wim) onmbiTa JeTEIbHOCTH, XAPAKTEPHU3YHOIIUX ITambl
dopmupoBaHusI KOMIIETEHMITI B MPoLecce 0CBOEHUsI OCHOBHOI Mpo@eccuoHaIbHOI

Kon xonTponu-
. Texnonorus OueHouHbIe CpencTBa
Ne Tema qucHUNIMHEBL pyemon
(bopMuUpoBaHHUS (HaMeHOBaHUE)
KOMIIETEHIIUN
1 | CylHOCTh MOHITUS KKaY€CTBOY» Jlexmust VY cTHBIN onpoc
yi TIK-4.1, TIK-4.2, L, poc,
TK-4 3 MPAKTUIECKOE TECTOBOE 3a/IaHueE,
' 3anstue, CPC pedepatsl
2 | KauecTBO Kak COOTBETCTBHE Jlexmust .
TIK-4.1, TTK-4.2, L, VTl ompoc,
CTaHAapTaMm IK-4 3 MPAKTUIECKOE
o sanstue, CPC pedepars!
2
3 | KauecTBO Kak COOTBETCTBHE Jlexmust N
TIK-4.1, TTK-4.2, L, Vet ompoc,
obpasuam u TpedoBaHUAM K-4 3 MPAKTHIECKOE b
notpebureneit o sausitue, CPC pepepaTel
4 | UcTopus yrpaBjaeHUs Jlexmust N
puA yrip TIK-4.1, TTK-4.2, T, VTl ompoc,
Ka4eCTBOM IK-4 3 MPAKTUIECKOE
o samstie, CPC pedepate!
2
5 | OcHOBHBIE MOJIOKEHUS I11IK-4.1, IIK-4.2, Jlexnus, YcTHBINM onpoc,
koHuenuuu TQM T1IK-4.3 MPAKTHYECKOE TECTOBOE 3aJlaHUE,




3anstue, CPC pedepatsl
6 Th U JKaHU Jlexkuus N
cce}g;[lfl{(;;lcauni)i;%nzxmin TK-4.1, TIK-4.2, HpaKTI/I]jIeC;(OG ¥ CTHI onpoc,
I1K-4.3 eeparsl
3anstue, CPC pedep
7 Jlexums YcTHbIN onpoc
Ceprudukanus cucrem TK-4.1, [TK-4.2, s, poc,
MEHEKMEHTA Ka4yeCTBa MPAKTHYECKOE TECTOBOE 3a/IaHNE,
[K-4.3
sanstue, CPC pedepatsr
8 Jlexumst N
OueHKa 3aTpaT Ha MCHEIKMHT | 1ye 4 1 T7Kc.4.2, HIL VerHbiii ompoc,
KauecTBa K-4 3 MPAKTHYECKOE ebepath!
' zanstue, CPC pedep
91" ThI U METOJIbI Jlexkuus N
yr?pcaTé);,el\f{eH}; KaLIeC”?Bgl\H/I TK-4.1, TIK-4.2, npaKTI/:{ec;coe ¥ CTHI Onpoc,
11K-4.3 edepartsl
zanstue, CPC pedep
10| P HT OW3HeC- Jlexkuus N
Hgﬁ:‘cﬁﬁp“ Ousnec TK-4.1, [IK-4.2, HpaKm’f{eC;{% VTl ompoc,
11IK-4.3 eepatsl
zanstue, CPC pedep
11 P Jlexums YcTHbIN onpoc
CCTPYKTypusani y TIK-4.1, TIK-4.2, HHA, poc,
MPEINPUSITHI U KOMIIAHUH MPAKTHYECKOE TECTOBOE 3a/IaHNE,
[K-4.3
sansrue, CPC pedepatsr
12 n| HaJIOM H Jlexkuus N
YTpaBIeHiie NEPCORANOM K2 | e 4 1 TIK.4.2, L VeTHBIT ompoc,
npuHuunax TQM K-4 3 MPaKTUYECKOE ethepaTs
' zanstue, CPC pedep

I[IpuMepbl THOBBIX KOHTPOJIbHBIX 3aJaHHI 17151 IPOBEJACHUS TEKYLIero KOHTPOJIst

=

oW

9.

ycrneBaemMocTu

Bonpocel ko/L10KBHYMa

[Tpoaykimsi: XapaKTepUCTHKA M OIICHKA YPOBHS €€ KaueCTBa.
Ocob6ennocT dumocoun KauecTBa, STAIlbl PA3BUTHSL.

HHTerpanbHbIC XapaKTEPUCTUKH KAueCTBA, UX OMPEAeICHUE.
HHuTemnekTyanbHast COOCTBEHHOCTh M YITPABICHHE KAYSCTBOM: B3aMMOCBSI3b

MOHSITHM.

PazBuTHe nUCHHATUIMHBL B OTEYECTBEHHOU SKOHOMHUKE.
PazBuTHe ynpaBiieHUs KaU€CTBOM B 3apyOE€KHBIX CTPaHaX.
XapakTeprUCTUKA METOIOB YIIPABJIEHUS KAY€CTBOM.
Brmmstaue pakTopoB M MOTHBAIIHAH.
[IpaBo Ha CymIECTBOBAHME OLICHKHA KAYECTBA B BUJIC «3BE3Y.

10.«IlecTh curmM» B 3TOH JTUCHUIUIMHE. XapAaKTEPUCTHUKA U 3HAUCHHE.

11.CucremMbl METOJIOB TUCITUILIMHBI: B Y€M UX OCOOCHHOCTh M MPAKTHUYECKOE 3HAUCHUE?
12.CTpyKTyphl U MOJICSIA YIIPABJICHUA KQUECTBOM.

13.Pons conmanbabix (hakTOPOB B MPOIECCE TPOMU3BOICTBA KAUECTBEHHBIX TOBAPOB.
14.BpsHa 1 TOBapHBINM 3HAK B 3TOM OTPACIH.

15.CBs13b NOBBIIICHUS KAUECTBA U PA3BUTHS CTPAHBI.

16.Cranmapthl KauecTBa B MUPE.

17.11apameTpbl U3y4eHUs: KaueCcTBA MPOAYKIIUH.

18.0mbiT AAnOHKUM B YNIPABJICHUU KAUE€CTBOM.

19.MarepuanbHbiii UHTEPEC B 3TON OTPACIIH.

20.AHanu3 1 OLICHKA KaueCTBA MPOAYKIMU U TEXHUUYECKOTO YPOBHS.



21.Oxonomuueckas 3pPeKTUBHOCTH TIOBBIIIIEHNS KAU€CTBA BHITYCKACMOM MTPOTYKITHH.
22.KauecTBO MPOMBIIUICHHON NPOAYKIMU; MOKA3aTENN YPOBHSL.
23.M3yueHre KaYeCTBCHHOM MPOIYKIHUK: MPEACIIbHBIC U CPETHUE BEJTUUNHBI.
24 .Copt ToBapa: UHACKC U pacyerT.

25.MeHeKMEHT KauecTBa B AAMOHUM, XOpOoIuii onbIT 11 Poccun.

26. JlocToiiHbIN TOBAp M €0 II€Ha, MPUHITKIIBI IIEHOOOPAa30BaHUS U MPOOIEMBI.
27.Kapra kauecTBa MPOAYKIUU U TEXHUYECKOTO YPOBHS.

28.HomMuHam 1 10MYyCKU: XapaKTEPUCTHKH.

29.Buibl CTAaHJAPTOB BHYTPHU CTPAHbI.

30.®yHKIMK 3TON HAyYHOU OTpacyu.

31.YpoBeHb HOMUHAJILHOTO PEKMMA HAKIIAJKH.

32.CtatucTHKa B YIPABJICHUN KAUYECTBOM.

33.Bkuan VY .Illyxapra B AUCHUIUIUHY.

34 .KauecTBO KU3HM: ONPEACIICHUE, YITPABICHUECKAE KAaTETOPHH.
35.KauectBO 00yueHHs, OLICHKA YCIIEBAEMOCTH.

36.1{uk mporeayp: yupaBlIeHUE, METOI OLICHKH.

37.B3aumMoCBsI3b MEHEKMEHTA KQUeCTBA U OOIIIETO MEHEI)KMEHTA.
38.Ceprudukars kak GpakTop aHaaM3a JOCTOUHCTB MPOTYKITHH.
39.Crangapte UCO 9000.

40.MeHeKep KaK OLEHUBAKOIIAS U yIPABIAOIIAsA JUYHOCTh HA IPOU3BO/ICTBE.
41 .MeToabl KOHTPOJIS Kaue€CTBA TOBAPOB.

42 T'oTtoBast mpoAyKius, oiyhaOpHUKaTH U CHIPhE — OTICHKA U KOHTPOJIb.

43 .BbI0OpOYHBII KOHTPOJIb.

44 Tlossienue kauectsa (>xypan).

45.JIeMUHT U ero Teopus yInpaBiIeHU.

46.Ynpasnenue kauectsom B CIITA.

47.Ceptrdukanusi: 3Tanbl, y4aCTHUKH, OOBEKTHI.

48. AKkpeauTaiys, IPUHIUIE 1 0OBEKTHI.

49. AyauT KauecTBa, BUIBI.

50.MeTponoruueckoe o0eCreueHue.

51.KsanumeTpus: onpeaenenne, GyHKIAH.

52 KoHKYypeHTOCIOCOOHOCTh M KAYECTBO.

IIpakTnyeckue 3agaHust
3apanme 1.
Hanucats scce nmo teme: « CTaHOBJIEHHE W Pa3BUTHE MEHEKMEHTA KaUeCTBay.
3apanmue 2.
Hanucats scce mo teme «CuctemMbl CTaHIapTH3ALIMI Y.
3apanmue 3.
Hammcats scce o teme «Cuctembl cepTU(hUKAITIN TPOTYKITHN Y.
3apanmue 4.
Hanucats scce nmo teme: « BHyTpeHHUH W BHEIIHUI ayAUT KaueCcTBay.
3apanmue S.
IToaroroBka K rpynmnoBoi AUCKYCCHH MO TeME « AHAJIM3 MTOATOTOBKH KaJIPOB»
3apanmue 6.
IIpuBecTn mpuMepHl perucTpaliiy JaHHBIX O KAUECTBE.






Bompoc
No2.
[ukm PDCA (Illyxapra wiu JleMuHra) onpeaeiseT:
Bapuanmur omeemos:
1. MeTo1010THI0 HEMPEPHIBHOTO COBEPIIICHCTBOBAHUA.

2. [llarn mo NPUMEHEHUIO CTATUCTHYECKUX METOI0OB KOHTPOJIA.
3. DTanbl KOHTPOJIS

KayecTBa Mpoaykiuu Bonpoc
Ne3.
IIpu BEIOOpE CPEACTB U3MEPEHUH CIETYET OMUPATHCSA HA CICAYIONINE MapaMeTPHI:

Tun omeema: MHOTHE U3 MHOTHUX
Bapuanmur omeemos:

1. TOYHOCTPh U3MEPECHUSA

2. JOCTOBECPHOCTD

3. TPYAOEMKOCTb OIepaluy U3MEPEHU
4. CTOUMOCTb

5. HET

MPaBUIILHOTO
oTBeTaBonpoc

Ne4.

bazoBbie KOHIIENIIUKM BCEOOIETO YIPaBISHHUS KAUECTBOM aKIIEHTUPYIOT BHUMAHUE Ha!

Tun omeema: MHOTHE U3 MHOTHUX
Bapuanmur omseemos:

1. PesynpTar mpouecca
2. IloTpeburensa

3. IIpouecc

4.J1

WYHO
CTh

Bomnp

ocC

Nos.

Paboty no ynydiieHuto KauecTBa OCYIECTBIISIOT:
Bapuanmuvr omeemos:

1. CiennaucThl MPEANPUATHS, PpaOOTAIONMINAE B CIIENAATFHO CHOPMHUPOBAHHOM
KOMAaHJE



2. Bce 0e3 uckimoueHust pabOTHUKU TPEANPUATUA
3. CoTpyIHUKHI
OTJIEJa KaUueCTBA
Bompoc Ne6.
CornachHo noctynatam O. JleMuHra npeAnoYTEHUE OTAACTCS BUAY KOHTPOJIA:

Bapuaﬂmbz Omeemoe.

1. ConiottHoMy
2. BeibopouHomy
3. Her

MPaBUIILHOTO
oTBeTaBonpoc
No7.

BceraButh B ompeneicHue Hepocrarmomiee naeiictBue: «KauecTBO — COBOKYIHOCTB
XapaKTEPUCTHK OOBEKTA, OTHOCAIIUMXCS K €ro CIOCOOHOCTH ... YCTAHOBJICHHBIC H
npeanoiaraeMpie orpedHocTn» [lokazaTeslb HaIGKHOCTH XapaKTEPU3YIOT CBOMCTBA:

Bapuaﬂmbz Omeemoe.

1. BBINOJIHATH
2. YAOBJICTBOPATH
3.0p

WHHUMA
Th
Bompo
¢ Ne§.

ITokazaTenp kauecTBa YKOHOMHUYHOTO UCIOJIB30BAHUS CHIPhS, MAaTEPHAIOB, TOIUIMBA U
SHEPI'UM XapaKTepU3yeTYPOBEHb 3aTparT:

Bapuaﬂmbz Omeemoe.

1. ITpy MpOEKTUPOBAHUHU U3TOTOBJIICHUH MPOIYKITHH
2. Ipu 3KCIuTyaTalyuu Wik OTPEOJICHUN PO IYyKITHH
3. Het

MPaBUJIBHOTO
otBeTta  Bompoc
Ne9.
Hcrtopus npumenenus cucrem kadectsa B CCCP HaumHaeTcs ¢:
Bapuanmwi omeemos:

1. 50-x rogos 20 Beka

2. 70-x romos 20 Beka
3. 90-x



TOJ0B 20
Beka Bormpoc
NelO.

[Toctynaram D. JleMUHra COOTBETCTBYIOT NCHCTBUS:

Bapuaﬂmbz Omeemoe.

1. CrienyeT UCnoJib30BaTh KOJUUECTBEHHBIE 3aIaHUSI U HOPMBbI JJ1s1 pa0oUnX.

2. CrietyeT YHUUTOKUTh Oaphepbl MEXKIY OTACIAMU MPEANPUSITHS
CrnenyeT co3aBaTh COPEBHOBATEbHBINA KJIUMAT MEXAY MOJAPA3ICICHUSIMU U CIyKOaMU
MPEANPUATUA.

TecToBoe 3aganue 2

3. Bormpoc Nel.
TexHoMOTMs KOHTPOJIS KaUeCTBA Pa3padaThIBACTCS OTACIIOM:

Bapuaﬂmbz Omeemoe.

1. KauecTtBa
2. 'maBHOrO MexaHumka
3. ' maBsHOTO

TEXHOJIOTA
Bonpoc Ne2.
CucremMa kauectBa — 3TO:

Bapuaﬂmbz Omeemoe.

1. JIesITeMbHOCTH TIO TIOATBEPKICHUAIO COOTBETCTBHUSA MPOTYKITHH
OTIPEJICIICHHBIM CTaHAAPTaM, TEXHHUECKAM YCJIOBHUSAM W BbIJaua
COOTBETCTBYIOIIUX TOKYMEHTOB.

2. COBOKYITHOCTb OPTaHU3ALIMOHHON CTPYKTYPbI, 00€CTICUNBAOIICH OCYIIECTBIICHUE
00I1Ier0 PyKOBOACTBAKAYECTBOM.

3. Cucrema, oOecrneunBaroias akKpeIUTalui Ja00opaTopuil.

4. JIOKyMEHT, B KOTOPOM yKa3aHO ONITHMAJTbHOE Ka4eCTBO HA OCHOBE
KOHCEHCYCa MPOU3BOAUTEINS UTIPONU3BOAUTEIA.

Bomnpoc Ne3.
Kauectso (mo UCO - 8402) — 3710:

Bapuaﬂmbz Omeemoe.

1. KoMmtekcHOE IOHATHE, XapakTepusnpytoiiee 3pPpeKTHBHOCTh BCEX CTOPOH
JESATETBHOCTH.

2. KauecTBO npoayKium.

3. BceoxBaThIBarONMA TOTATBHBIA MEHEKMEHT KAUeCTBA.

4. COBOKYITHOCTh CBOWCTB M XapaKTEPUCTUK MPOAYKIHH ( YCIYTH), KOTOPBIC
CIIOCOOHBI YIOBJIETBOPUTHO0YCIOBICHHBIE TTOTPEOHOCTH.



Bonpoc Ne4.
TexHuueckoe
Ka4ecCTBO ....

Bapuanmut
0mMEemos:

1. [TorpebuTenbckue CBOMCTBA B SKCIUTYaTallUX U3AETH.
2. CBs3aHO ¢ TEXHUYECKOW CTOPOHOM MCMOIb30BaAHUSA MPOAYKIUH.
3. OHO OTpaxaeT HAyYHO-TEXHUYECKUE TOCTUKCHUS TTPU

MPOU3BOACTBE ATOro mpoaykTa. Bonpoc Ne35.
Cucrema 6e3mepeKTHOr0 Tpyaa - 3TO

Bapuaﬂmbz Omeemoe.

1. YyacTtue B paboTe KpyKKOB KaueCTBa.

2. Cnaya mpoAyKIIUM C IEPBOTO MPEABABICHHUA, a TaK K€ PabOThI C " TUUHBIM
KJIeHMOM ",

3. O0ecnieueHne BHIMTyCKa MPOAYKIIMM BEICOKON HAACKHOCTH, TOJATOBEYHOCTH U
OTJIMYHOTO KA4eCTBA 3a CUET MOBBIIIIEHHUS OTBETCTBEHHOCTH U CTUMYJIMPOBAHUSA
KaKJ0TO UCTIOJTHUTES 3a PE3YAbTaThl €r0 TPY/Ia.

4. CTaTUCTUYECKUE METOIBI

u3yueHus kauectBa. Borpoc Neb.
Ycnex AmoHIEB B BBICOKOM KaueCTBE TPOIYKITHH 3aKITIOUASTCS B!

Bapuaﬂmbz Omeemoe.

1. Co3aaHuu Kpy>KKOB KaueCTBa.
2. [IIupoKOM KCMOIB30BAHUM CTATUCTHUECKUX METOIOB MPU U3YUEHUH KAaUueCTBA.
3. JIomKHOM CBA3U € MOTPEOUTENSIMU U

nocrasukamu. Bonpoc Ne7.
OcHoBHOE B cucteMe Teinopa no ynpaBjleHHIO KAYECTBOM

Tun omeema: MHOTHE U3 MHOTHAX
Bapuanmur omseemos:

1. I3ydenue npoiiecca Tpyaa ¢ LEeblo MMPOSKTUPOBAaHUS HanOoJiee parioOHaIbHbIX
MPUEMOB U JECUCTBUM.

2. Ot6op u 00yUeHHE JIIOJICH paliMoOHAILHBIM ITPHEMaM TPy C HEIbI0 BIOOpa
ATAJIOHHOTO PabOTHUKA.

3. OnpeneneHue Tpya0BOro 3aJIaHUs € LETbI0 pa3padOTKH MPEII0KEHUI
M0 SKOHOMHUYECKOMY CTUMYJIMPOBAHUIO PAaOOTHUKOB

4. Y noBneTBOpeHre TpeOOBaHUM OTpeOUTENEH 1

cBoux ciyxamux. Bormpoc Ne§8.



Oco0eHHOCTH CTATHCTHYECKOTO YIIPaBJICHHUA KQYCCTBOM 3aK/TIOYAKOTCA B

Bapuaﬂmbz Omeemoe.

1. PaGoTe mo MOBBILIEHHUIO KAYECTBA C OJHOBPEMEHHBIM CHUKEHUEM M3JEPIKEK
MTPOU3BOJICTBA.

2. Kauectse ¢upmsl ("camoorienka')

3. CTaOUIbHOCTH MTPOU3BOICTBEHHOTO MTPOIIECCA U

CHUKEHUS u3aepxek. Bormpoc Ne9.
Kpyxok kauecTsa — 310

Bapuaﬂmbz Omeemoe.

1. Opuanueckue nuia, OTBEYArOIIUE YCTAHOBICHHBIM TPEOOBAHUIM

2. I'pynna pabOTHUKOB OpraHU3aluuU, PETYJIIPHO COOMPAIOIUXCA Ha
N0OPOBOJIBHBIX HAYaIaX /s BBIpaOOTKU HAMPaBJICHUN MOBBIILICHHS
KaueCcTBa MPOU3BO/ICTBA MPOAYKIMHA U YCIYT

3. 'pynna pabOTHUKOB OpraHu3aiiu, 00€CIEeUNBAIOIINX JTOJLKHYIO
CBA3b C NOTPEOUTENAMU UITOCTABIIUKAMH.

Bomnpoc NelO.
Cucrema Teinopa cityxuiia Juisi MIPOBEPKH KaYecTBa

Bapuaﬂmbz Omeemoe.

1. IIpouecca.
2. OgHOTO M3AEIHUs.
3. OUpMBHI.

IIpuMepbl TUIIOBBIX 3aaHUIA 11 IPOBEAEHUS MTPOMEKYTOUHOI
aTTrecTanuu

[TpomerxyTodHas aTTecTanis IPoBOAUTCS B (pOpME 3adera. 3aueT MPOBOIUTCS
B BHJE OJaHKOBOTO TecTUpoBaHuWsA. bnank coctomT u3 20 TECTOBBIX BOMPOCOB H
KOMIIETEHTHOCTHO-OPUEHTHUPOBAHHOT O 3aJIaHHUS. JIns  mpoBepkM  3HAHUH
WCIIOJIB3YIOTCS  BOMPOCH B pa3nuuHbIX ¢opMmax (3aKpbITOH, OTKPHITOW, Ha
YCTaHOBJICHHE MPABWIHHON TMOCIICIOBATEIHbHOCTH, HA YCTAHOBJICHHE COOTBETCTBHS).
YMeHHs, HaBBIKM W KOMIIETCHIIMM TPOBEPSIOTCS C TMOMOIIBIO KOMIIETEHTHOCTHO-
OPHUEHTUPOBAHHOTO 3aJaHUs (CUTYallMOHHBIX, MPOU3BOJCTBECHHBIX WJIH KEHCOBOTO
xapakTtepa). Bce 3amaum  ABIAIOTCS MHOTOXOMOBBIMH. HekoTopwie 3amaun,
MIPOBEPAIOIINE YPOBEHb chopMHUPOBAHHOCTH KOMIIETEHITHM, SIBIITFOTCS
MHOTOBapHaHTHBIMH. HeEKOTOphie yMEHMs, HABBIKH W KOMIIETCHIIMH TMPAMO HE
OTpakeHb B (POPMYJIUPOBKAX 3a7a4y, HO OHH MOTYT OBITh IPOJAEMOHCTPHPOBAHBI
00yYaroIUMHUCS TIPU UX PEIICHUM.

Bonpocsl k 3auery
1. CMK: Unentndukarus u npociexxuBaeMoctb. COOCTBEHHOCTD
MOTPEOUTENICH.
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2. CMK: MeHeKMEHT MPOIIECCOB JKM3HEHHOTO ITUKJIA TTPOTYKIIHH.
3. Anroput™ 3¢ dexTrBHOM peammzanuu cemeiictea cranaaproB MCO 9000 Ha
MIPEATNPHUATHH.
4. TlocTosinHoe ynyuienue B cootBeTcTBHU ¢ MC MCO cepun 9000:2000.
5. CMK: YnpaBneHue yCTpOMCTBaMH 11 MOHUTOPHHTA X U3MEPEHUH.
6. OCHOBHbIE IPUHITUITEI MEHEI)KMEHTA KAUECTBA.
7. Crpyktypa MC UCO cepun 9000:2000.
8. CMK: YnpaBneHue JOKyMEHTALMEN U 3aMUCIMHU.
9. OcoOeHHOCTH CUCTEMBI KaueCcTBa I CPephl YCIIYT.
10. CMK: OTBEeTCTBEHHOCTh PYKOBO/JICTBA.
11. Cucremnsriii mogxoa B TQM.
12. CMK: IIpotieccel, CBA3aHHBIE C TOTPEOUTEIAMU.
13. CMK: MOHUTOPUHT U U3MEPEHUE MPOLECCOB U MPOIYKIIUH.
14. IIpoueccubiii noaxon 8 MC MCO cepuu 9000:2000.
15. CTpykTypa U cOCTaB JOKYMEHTAIMHU MO KAUE€CTBY.
16. Ponb mokymMeHTaIu CUCTEMBI KAUeCTBA B €€ (PyHKIIMOHUPOBAHUH.
17. CMK: 3akynkwu.
18. CucreMbl MEHEIKMEHTA OKPY KAKOIIEH CPEIbI.
19. CMK: MeHe XKMEHT pecypcoB.
20. CMK: Ananu3 TpeOoBaHM, OTHOCAIIIUXCA K TPOAYKIIUH.
21. DTanbl CO3JaHUA CUCTEMbI KAYECTBA HA PEANPUITHH U UX COACPIKAHUE.
22. CMK: Ananu3 co CTOPOHBI pyKOBOJICTBA.
23. CucremMa MeHEeKMEHTA KaueCTBa - MOJIeNb, OOIIIHEe TTOJTOKEHHS 1
TpeOOBaHUA.
24. Banunarusa cuenuaibHbIX IPOIIECCOB
25. llonuTrka ¥ 1eAu TpeANPUITHS B 00JIACTH KauecTBa
26. CMK: Koppektupytoliiue U nOpeaynpexaatonne 1eHCTBuUs.
27. Uctopus craHaapTyu3alyy B 0071aCTH MEHEIKMEHTA U 00eCICUCH U
KauecTBa.
28. HanpasyieHus NajabHEHIIIETO COBEPIIICHCTBOBAHUS CUCTEMbl MEHEI)KMEHTA
KauecTBa.
29. CMK: CoxpaHeHue COOTBETCTBUS MPOAYKIUH.
30. OcHOBHBIE JOKYMEHTBI CUCTEMBI KauecTBa. X xapakTeprcTHKa.
31. CMK: Bepudwkarus 3aKymieHHON MPOIYKITHH,
32. Ucropudeckue 3Tanbl pa3BUTUs padOT B 00JIaCTH KAYECTBA.
33. CMK: IlpoekTupoBanue u paspadboTka.
34. O0wmue TpeOOBaHUS K COCTaBY U COJICPKAHUIO JOKYMEHTOB CUCTEMbI
KauecTBa.
35. CMK: VnpapieHue 4eI0BEUSCKUMH PECYPCaMHU.
36. CMK: BxoaHbl€ U BBIXOJHBIC TaHHBIC JI MPOEKTUPOBAHUS U Pa3pabOTKH.
37. Ucropus pabot B oOnactu kauectsa B Poccun.
38. CMK: VnpasieHre HECOOTBETCTBYIOIIECH MPOAYKIIUCH.
39. YnpagiieHre NOKYMEHTAMENH CUCTEMbl KAUECTBA U IAHHBIMU 110 KAYECTRY.
40. CMK: BHyTpeHurEe ayIuThI.
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41. ITpumenenue metoa0B paccioenusi, ABC - 1 koppensiMOHHOTO aHa/In3a
JUISL PEIICHUs 3a1a4 IPUOPUTETA.

42. YacToTHas quarpamMma M UCIIOIb30BaHHE KoddduimeHTa
BOCIIPOM3BOAMMOCTH IpoILiecca.

43. Micrionib30BaHUE KOHTPOJIBHBIX KapT B COUCTAHUH C WSHTU(DUKAITUEH 1
MPOCJICKUBAEMOCTHIO.

44, KBaauMeTpHUECKHE COCTABIISIONINE KAaueCTBA.

45. Tpu coCTaBIAONINE MOHATHA 'HAJICKHOCTD .

46. [TapameTpbl OE€30TKA3HOCTH KaK OCHOBHBIC MOKA3aTE/IA HAIC)KHOCTH.

47. llenenonaraHue v MOJUTHUKA OPraHU3alMKU B 00JIACTH KauecTBa.

48. beHUMapKUHT KaK HHCTPYMEHT YIPABJICHAS KAU€CTBOM.

49. MonaynpHas cuctemMa cepTu(puKauy MpoayKIIMA A CHCTEM KaueCTBa.

50. Tlponienypa ceprudurkammu CMK. Beibop ceprudukannnoHHOTO opraHa.

51. Ponb cTangapTu3aiuu B ynpaBji€HUHA KaueCTBOM.

52. MeTtoapl BOBJICUCHHS IEPCOHANIA OPTAaHU3ALIMU B JEJIO MO
COBEPIICHCTBOBAHUIO KAUECTBA.

53. CooTHOIIECHHE TTPOIIECCHOTO U (PYHKITMOHATIBLHOTO ITOIX0/I0B B
MEHEI)KMEHTE.

54. Crnenndurka TpeboBaHuii kK OpraHam Imo cepTuukaum u K
UCITBITATEIIHHBIM JTA00PATOPHSM.

55. CooTHOIICHHE MPUHITATIOB COBPEMEHHOTO MEHEKMEHTA KaueCTBA U
HETAaTHBHBIX TPAAUAIIANA OTEUECTBEHHBIX TIOCTABIIAKOB.

56. CooTHoOIlIEHNE JOKYMEHTHPOBAHUS MPOLIECCOB U YIPABJICHUECKUX
nporneayp 8 CMK.

57. OnpeneneHre NOHATHS "Ka4eCTBO" M €r0 aHaJIu3.

58. IlpuunHHO-CIIEICTBEHHASA TUarpaMMa Kak HHCTpyMeHT anaim3a B CMK.

59. MotuBbl, OOy KIAIONIHE MPEANPHUITHAS ¥ OPTaHU3AIUN TIEPECTPANBATh
MeHeKMEHT B cooTBeTcTBUE ¢ MC MCO cepuu 9000.

60. Uneonoru BceoOIIEro MEHEKMEHTA KQUeCTRA.

61. Crannmaptuzanus, cepTuduKanus U TEXHUISCKOE PETyJTUPOBAHUE KaK
METO/Ibl 00ECTICUCHUS KaueCTBa.

62. OcoOeHHOCTH MOTHBAIIMH MEPCOHANA HA MOBBIIIICHAE KAaUeCTBRa.

TecToBBIC 3a1aHUS

Bapuanr 1.

o ow o ™

Z
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Cuctema CTaTHCTUUECKOTO YIpPaBJICHUS ObUla TPEAJIOKEHA Il MPOBEPKH
KaueCTBa

Bapuaﬂmbz Omeemoe.

. TIporiecca
. upmbr
3. 0

TH

oro

u3

ae

b)Y

A

Bo
np
ocC
Ne
2.

JTarel METIN Ka4eCTBa.

Bapuaﬂmbz Omeemoe.

. OauHHAAIATE, OT MAPKETHHTA A0 YTUIIM3ALMH TTOCTIE UCTIBITAaHHUA.

. JleBATh, OT pa3pabOTKU TEXHUUYECKUX TPEOOBAHMM K MPOIYKITUU 10
TEXHUYECKOM MOMOIIN BOOCITYKMBAHUHN Yy TTIOTPEONTEIA.

. IecTtsh, OT KaueCcTBA BXOAAIIUX MATEPHAIOB IO PeaN3aiiiy MPO Y KIHH.

4. OCHOBHBIX YETHIPE, OT MOJATOTOBKH K Pa3padOTKE MPOU3BOACTBEHHOTO

MPOIECCA 10 YIIAKOBKH UXPAHEHUSA KQUECTBEHHON TOTOBOM MPOYKINHA

Bomnpoc Ne3.
Haubonbinee pacrnpocTpaHeHre NOTYYHIA METObI KOHTPOJIA KaueCcTBa:

Bapuaﬂmbz Omeemoe.

. CIJIOIIHOM KOHTPOJIb.
. CratucTnueckme MEeTOIbI.
3. Cmtora

HBIC METO/IBI
KOHTPOJIS.

Bonpoc Ne4.

CrarucTHUeCKH KOHTPOJIb KaueCTBa B IIEPBYIO OYEPE/Ib MPUMCHICTCS:

Bapuaﬂmbz Omeemoe.
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1. Ha mr000M npeanpusaTiu.
2. B oTAenbHO B3SITOM LIEXE.
3. Y moTpebuTens.

4. I'ne npoaykums
MIPUTOTABIMBACTCS
naptusmu. Borpoc No5.
Cxema Hcukapa - 3710:

Bapuaﬂmbz Omeemoe.

1. BoisiBieHME OpaKOBAHHBIX U3ACIIHM.

2. CTaTuCTUYECKUI METO/T OIIEHKH KQ4eCTBA MEHEI)KMEHTA.

3. MeTon BHISBIICHHS] HEMHOTOUHCIICHHBIX, HO CYIIECTBEHHO-BAXKHBIX, 1€(EKTOB.
4. Jlmarpamma Ipu4uH U

PE3YJIBTATOB MOKA3aTENeH KaueCTRa.
Bomnpoc Ne6.
[TonsaTHEe HAACKHOCTH CBSA3AHO B IICPBYIO OUYEPEb C:

Bapuaﬂmbz Omeemoe.

1. TexHomorueiu.
2. TeXHUKOH.
3. K
OHTPOJI
eM
Ka4ecT
Ba.

Bompoc
No7.

B MaremaTHuecKOM CMBICIIE HAJCKHOCTh MOKHO ¢(hOopMyITHPOBaTh KaK:
Bapuanmur omeemos:

1. be30TKa3HOCTE.

2. CriocoOGHOCTD BBHIMOJIHATD OMPEICTICHHYIO 3a/1auy B OMPEACICHHBIX YCIOBUIX

SKCIUTyaTalluy MPOYKIIHH.
3. BeposTHOCTb

YAOBJICTBOPECHUS ONPEASICHHON
¢dhynakmm. Borpoc Ne§.
"CoOCTBEHHO HAAEKHOCTEL' — 3TO:

Bapuaﬂmbz Omeemoe.

1. HapexHoCTh, 3aBucAIlas 0T cnocoda oneparuBHOTO MPUMEHEHUS MPOAYKIUY.
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2. HagexxHOCTh, 3aBUCAINAS OT KBATH(HUKAITUHA 0OCITYKUBAFOITIETO
TIEPCOHAJIA TIPH YKCILTYaTAMH TPO Ty KITHH.
3. BeposaTHOCTh 0€30TKa3HOM pabOThl B COOTBETCTBUH C 3aJaHHBIMHU
TV npu ycTaHOBIICHHBIXTIPOBEPOYHBIX HCITBITAHUX.
4. DKcruyar

allMOHHAS
HAJICKHOCTD.
Bomnpoc Ne9.
Ortka3 — 370!

Bapuaﬂmbz Omeemoe.

1. CobbITHE, TIPH KOTOPOM OCTAeTCA BOSMOXXHOCTh YaCTUYHOTO MCTIOJIb30BAHUS
U3JICIHA.
2. CobOpbITHE, TP KOTOPOM JAJIbHEHITIEE UCTIOTH30BAHNE U3ICTHS HEBO3MOXKHO.
3. HemcripaBHOCTH, TIpH KOTOPO# B TaHHBIH MOMEHT BPEMEHHU W3/ICITUE HE
COOTBETCTBYET KAKOMY-TOTIapaMeTPy KauecTBa.
4. CoOblTHe, 3aKII0YAIOIIECECs B MOTHON UJIM YACTUUHOW yTpaTe

n3aeIueM paboToCIOCOOHOCTH.
5. Bomnpoc Nel0.
BoccranaBnmiBaeMocTh — 3TO CBOHCTBO W3/ICIHS:
Bapuanmwvi omeemos:
1. BoccTranaBimBaTh HaYaIbHBIE 3HAYCHUS TTAPAMETPOB B PE3YJIbTATE YCTPAHECHUS
HEHCITPABHOCTH.
2. CoxpaHATh UCITPABHOCTH M HA/IC)KHOCTH B OTPEACIICHHBIX YCIOBUAX

AKCIUTYaTalliy ¥ TPAHCTIOPTHPOBKH.
OO0ycnoBaeHHOE 0€30TKa3HOCTHIO U JOJTOBEUYHOCTHIO.

Bapuanr 2.

Bonpoc Nel.

[Tpu BEIOOPOUYHOM KOHTPOJIC HA YPOBHE IPUEMIIEMOTO KaueCTBA 3aKJIaIbIBACTCS
MPOLICHT PUCKA MOTPEOUTENA:

Bapuaﬂmbz Omeemoe.

1.5
2.50
3.10

Bomnpoc Ne2.
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3anaTI>I MMPOU3BOAUTC/IA HaA J0Ka3aTCiibCTBO HOTpe6I/ITeJ'IIO, qTo
MpoAYKIHA UMCCT BBICOKOC KAaUCCTBO COCTABJIAIOT:!

Bapuaﬂmbz Omeemoe.

1. 5-10%.
2. 8-10%.
3. 3-5%.
4.1-2%

Bonpoc Ne3. BepoaTHOCTh 0TKa3a — 3T0 Bapuanmei 0meemos:

1. BepoaTHOCTB TOTO, 4TO OOBEKT, BBHITIOIHAIONTHI TpeOyeMyto (PyHKITHIO TIPH
YCTAHOBJICHHBIX YCIIOBUAX,

OTKAXKET B TECUEHUE 33JAHHOTO UHTEPBAJIa BPEMEHMU.
2. OTHOIIIEHUE YKCIia BBIOBIBIITUX U3 CTPOS U3ACIIHM K 00IIEMY YHCITY
W3JEIIAN, TOMHOKEHHOMY HACPEIHEE BPEMS UCTIBITAHUN.
3. CocrosiHHE, IPH KOTOPOM PHCK Bpeaa (IePCoOHAITy ) WiIu yiepo

OTPaHUYEH JOMYCTUMBIM YPOBHEM.
Bonpoc Ne4.
BriO0opouHbI KOHTPOJIB — 3TO:

Bapuaﬂmbz Omeemoe.

1. CreneHb COOTBETCTBUS CPEIHETO 3HAYEHU S, MMOJTYUYEHHOTO B XO/1€
MPOBEJEHUA OOJIBIIOTO YNCIAHAOMIOACHUH, 0a30BOMY 3HAUEHUIO
2. JleficTBrE, MPEANPUHATOE B OTHOLICHUN HECOOTBETCTBYIOIIEH
MPOAYKIINH, C TEM, UTOOBI OHAY IOBJIETBOPAJIA UCXOHBIM
YCTAHOBJICHHBIM TPEOOBAHUSIM.
3. KoHTpoJib NPOAYKIIHH, MPOLECCOB WU YCIIYT

C UCIOJIb30BAHUEM BBIOOPOK

Bonpoc Ne5.

K mpoayknum oTHOCHTCA

Tun omeema: MHOTHE U3 MHOTHUX
Bapuanmur omeemos:

1. TokapHBIi1 CTAaHOK
2. [Iporpamma pacueTra NpoyHOCTH AeTain Ha OBM
3. PeMoHT aBTOMOOMIIS

4. XKenesnas noporaBompoc Neb.

3Be31a KauecTBa HE BKIIFOYAET

Bapuaﬂmbz Omeemoe.

1. CucremMy MOTHBAITUH
24



2.

B W N =

[, TR SO U T NS T

CucreMy B3aMMOOTHOIIICHHH ¢ MTOCTABITUKAMHA
3. Cucremy

B3aMMOOTHOILICHHUH C
WHBECTOPAMH

4. Bompoc No7.
KauecTBO - 3TO COOTBETCTBUE

Bapuaﬂmbz Omeemoe.

. Cranmapry
. [IpumeHeHMIO
. CroumocTHn
IlotpebHOCTH

5. CKpbITHIM MOTPEOHOCTIM

Bonpoc Ne8.

[lonsTHE KaueCTBO IMPUMCHHUMO K 00BEKTaM

Bapuaﬂmbz Omeemoe.

. ToBapsl

. Ycnyru

. Beimonenue padbot
Ilepconan

. YrpaBieHUE OpraHu3anuei

6.  Bce nepeuncnennsie
Bonpoc Ne9.

Howmenknarypa nokazarenen KauecTBa
YCTaHABJINBACTCS

Bapuaﬂmbz Omeemoe.

. [IponsBoauTenssMu NpoayKUHHA

2. B pesynbprare onpoca notpebureneii

1.
2.

. I'ocy1apcTBEHHBIM CTaHIAPTOM

4. T'ocymapCTBEHHBIMHU
UCIIOTHUTEIBHBIMU OPraHaMu
Bomnpoc NelO.

KOHKPETHOMU

KOHTpOJ'IB CpCACTB  TCXHOJIOTHYCCKOI'O OCHAallICHUA Ha

OCYIICCTBILACTCA OTACIIOM
Bapuaﬂmbz Omeemoe.

KauectBa
[ maBHOrO Mexanuka
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3. I maBHOTO TexHOIIOTA
Keiic-3apanus

Keiic 1.

Bol — pykoBoguTens mpeanpuarus (komMmepueckas ¢upma), y Bac ectb
MpoOIEMBI ¢ Ka4eCTBOM, BBIMTYCKAEMOM MPOAYKIIMHA WU TPEIIaraéMbIX YCIIYT.
Jlna pemenns 3Toé mpobiaeMbl BBl XOTHTE BHEAPUTH CHCTEMY MEHEKMEHTA
KauecTBa, MCIOB3YsI KOMIUIEKC 3HAHWW, TOJIYYCHHBIX TOCIE MPOCITYITHBAHUS
Kypca

«Ympasnenue kadectBom». [lepen e€ pemennem Bam Hano oneHnTs 001IICEe
MOJIOKCHUE CHUCTEMBl KAueCcTBa, MPEACTaBUTH TPOEKT YIYUIIEHUS CHCTEMBI
MEHE/DKMEHTA KauecTBa

BOTIPOCHI JIJTS PEIICHMUS:

1.Jlath  KpaTKyl0 XapaKTepUCTHKY naedarelbHOCTH  Gupmbl  (chepa
NEATENBHOCTH, MHUCCHS TIE€M, OCHOBHBIC KOHKYPEHTHI, CTPOSHUE OPTaHM3alliH,
BUJIBI BHITTYCKAEMOM TPOAYKIIMK) U MpobeM yxyamieHnus kadectsa? 2.0nmcars
METO/bI BBISIBJICHWS OCHOBHBIX TIPOOJIEM, KOTOPHIE YXYAIMAIOT KadyeCTBO
npoayKImy wiau ycryrH (CtatucTndeckne MeToAbl, MapKeTHHTOBBIE METOJIBI,
DKOHOMWYECKHE METOIBI)?

3. Onucath CyIMIECTBYIOMYIO CHCTEMY KauecTBa (KTO 3aHUMAETCS
KaueCTBOM, KaKHe TIPOIECCHI OIEHUBAIOTCS, KAKAE METOJIBI 1O OIICHKH KadeCTBa
MPOIYKITAH, TTPOIIECCOB M CHCTEMBI UCTIONB3YIOTCS, TTPOBOJAATCSA JIW padOTHI 1O
YIIYUIICHAIO, COXPAHCHUIO)

4. BriOparh OCHOBHYIO KOHIIEIIIAIO TOCTPOCHHSI CHCTEMbBI KaueCTBa
npoaykimn  (TQM, ISO wnm apyrue Bapwantsl). OmnucaTh TMOMUTHKY T10
KauecTBY, C(hOPMYIMPOBATh MUCCHIO MO YIYUIICHHIO KadecTBa 5.0mpenenuTh
MOKA3aTeITi KaueCTBA BHIITyCKaeMOW MPOYKIIMHN, U TTApaMETPHI €€ OIICHKH

6. OnpeaenuTh OCHOBHBIE M BCIIOMOTaTENbHBIC BHJBI IPOIECCOB,
OmHcaTh UX U AaTh apaMeTPhl OIICHKHKAYECTBA IPOIIECCOB

7. OmnpenenuTh TOKa3aTeIH  JCATSIBHOCTH CHCTEMBI  KadyecTBa,
CcHOCOOBI €€ OLICHUBAHUS

8. [IpennoxxuTh BapHaHT OPTraHU3AMMOHHOM CTPYKTYPhl HAa OCHOBE
CHCTEMBI KAUeCTBA

9. OneHnTh KOJIMYECTBO 3aTpaTr Ha YIyUYNIEHHE KadecTBa IPOTYKIIHMH

WA YCIIyrd W oOmmid o0beM 3aTpaT Ha BHEAPECHHE CHUCTEMBbI MEHEKMEHTA
KauecTBa

10. [IpensioxxuTh BapUaHTBl CHWIKEHUS COMPOTHUBJIEHUS HETAaTHUBHOIO
BOCHPUATHS COTPYIHUKOBHOBOBBEAECHUIO.
11. [Ipennoxute mporpaMMmy MOCTOSSHHOTO YJIYUIIECHHS KayecTBa AJIS

PA3IMYHBIX MOIPA3AECICHAN, NPOLIECCOBU CHCTEMBI KAYECTBA.

Keiic 2.

Jleonnn Kosios, Beinyckuuk [ITY, npuiien Ha 3aBon «Crpoiaeranb» 3a
nofyaca 10 cMeHbl. HakaHyHe B oTnene kaapoB eMmy Jand TenedoH mactepa
apMaTypHOro 1I€Xa, Ha YYacCTKE KOTOPOro €My MpeacTosuio padorars. MuHYT
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JIECATh OH TMBITAJCS AO3BOHUTHCS A0 MPOXOAHOM, MOKA, HAKOHEI, HE 3acTal
Mactepa Ha mecte. «HampaBunu ko mMHe?» — crpocus ToT. «Yepe3 10 MuHyT
MJIaHEPKA — MOJXOAM K 3TOMY BPEMEHHW», — M MOBECUI TPYyOKy. 3aBod ObLI
0osb10#, He3HAaKOMbIN. Tonbko depe3 15 munyT KoBl10B pasbickan cBOM 1ex U
yuacTok. Bce pabouue yxke ycnenu mojiy4uTh 3aJaHHsi, U OH YCJIBIIIAJ JIMIIb,
KaK MacTep «HAcTpauBal» BCEX HA BBHIMOJIHEHUE CPOYHOIO 3aJaHus, TO
yroBapuBas, To yrpoxas. Kornaa Bce ynuin, MacTep 3aMeTHI HOBUYKA:

«A, ato T1? IlOMiaem k ctaHKy». OHHM J0JTO MPOOHPATUCH TI0 HEXY MEXKIY
CTAHKaMU, MOKAa HE MOJAOILIN K CTAHKY, KOTOPbIH CTOSAJ HECKOJIBKO B CTOPOHE.
CrpyxKa BOKpPYTr Hero Obuia He yOpaHa, MHCTPYMEHThI Pa3OpOCaHbl, HO CTAHOK
(3T0 OBLIIO BUAHO) — HOBBIN. — UTO, Mpuxoaunocs padbotats Ha Takom? — Her... —
HoBeHbkuii, TOMBKO TpW Mecsla, Kak MOOAyuywid. Buauins, cpa3y Teoe
noBepseM. BoT Toapko HE TOBE3JI0 TOMY, 4YTO J0 TeOs 37ech paboral.
ITozaBuepa moren Ha oden, a oTTyAa — B 00oapHHUILY. 11oka moOyAb Ha €ro MecTe,
a BepHeTcss — mocMoTpuM. Thl mpudepu moka 371eCh, MOATOTOBb CTAHOK, a S
MUHYT Ha JBA/IIATh K HAYAJIbHUKY 1I€Xa COEraro, Mocje MOTOJKYEM, UYTO K YeMY.
HoBu4oKk ¢ TOTOBHOCTHIO TIPHUHSICSA 3a yOOPKYy, coOpai CTPYXKY, Pas3IOKHII
uHCTpyMeHT. Ho Korja moaMerast moJi, €ro 3aCTaBul B3APOTHYTh PE3KUN CBHUCT:
Ha HET0 4YyTh HE Haexayl >JICKTPOKap. OJICKTPOKAPIIMK YBUAET HCIYTaHHOE
auio, npokpuuan HoBuuky: «He 3emaii, camara!». Ilocne storo Kosmio Bce
BpeMsl OrjisiapiBajcsas ¢ onackod. OH y»Ke 3aMETWI, YTO HAJ0 OCTEpPErarbCs HE
TOJIbKO 3JIEKTPOKapa, HO U KpaHa, KOTOPBIM 4acTO CHOBAJI HajA TrojioBoil. Mactep
BEPHYJICS 4epe3 mosiyaca. — Tak, rOBOPHIb, HA TAKOM CTaHKE paboTarh HE
nosoawnock? Torma caymail. M1 oH crajm pacckasbiBaTh, Kakas 3TO XOpoIlas
MalllMHA, Ha KAaKOM NPUHIUIIE OCHOBAHO €€ JEHCTBHE, KAKOBbI MapaMeTphl U
XapaKTePUCTHKU, KaK HYKHO YXa)KMBaTh 3a CTaHKoM. Bce Bpemsa depes
HECKOJIBKO MPEeIOKEHHNM OH nepecnpaiiubai: «JcHo? I[Tonatao?» — u Kosios
MOJIaKUBaJI. Y IOBJIETBOPEHHBIA TaKOW OOCTOATENBHON M JOXOJYMBOM, MO €T0
MHEHUIO, Oecenom, mactep eiie pasz nepecnpocuii: «Ilouarno?». [lonyunn cHoBa
BCE TOT3K€ pOOKUIl OTBET, 00OAPAIOLIE NOXJIONAa HOBUUKA 1o mieuy: «Hy BoT u
HauuHaii. 3aroToBOK Te0€ XBATUT, @ HACUET HHCTPYMEHTA CHPOCHIIb Y
TepenThuya, Hamero “crapiivHbl’ ». HOBHUOK XOTET CHOPOCHUTh, KTO TaKOM
TepeHTbUY W TJ€ €ro HaWTH, HO HE OCMEIWICH, la U MacTep YiKE €ro He
ycabiman Obl. PadoTa 111a HOpMajabHO, HO C HEMPUBBIUKKA OH BCE-TAKHU MOPE3a
najen. beuio He 0COOCHHO OOJBHO, HO KPOBb IJIa CHJIbHO. [IoAHSAN TOJIOBY,
XOTeJl COPOCUTD, IJI€ MOKHO CIEIaTh MEPEBA3KY, HO CHOBA HE OTBAXKHJICS: BCE
COCPEIOTOUECHBl — 3aJaHuE CPOYHOE, HEe 10 Hero. Koe-kak meperdaHyn najely
HOCOBBIM IUUIATKOM M CHOBa MpuUHsUIcS 3a jnaejno. OropBajcs OT CTaHKa
HEOXUJAHHO — 3aMETUJI, UTO CTAJIO MeHblIe myma. Cyas mo BpEMEHH, Hayacs
oben, u Bce 0Oe3 Hero ynuik. Iloka oH wuckan, rae 15-H mex, B KOTOPOM
HaxOJWJIach CTOJIOBAs, OMO3/ajl — CMEHa Yyxe oroOenana. lloxkanmenu ero B
CTOJIOBOM, mMokopMuiau, uyem wmornd. llocme obega Bce 1wio, B 0OIIeM,
onmaromonyuHo. B detsipe waca Kosmo cobpascst 610 caBath paboTy (emy,
KaK MOJPOCTKY, padounii eHb MOJI0KEH HA Yac MEHBINE), HO MacTepa He ObLIO
BUIHO. MacTep mojoliiesl K HEMY JIMIIb B KOHIIE pad0o4yero JHA, OCMOTPEN, YTO
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caenano, noxeanwi: «lIpogomkait B Tom xe ayxe!». U Tyt ke 3acmemui,
cchutasich Ha 3a00Thl: «TBOS CcMeHa KOHYWIACh, a y MeEHsA, Opar, [CHb
HEHOPMUPOBaHHbIH». Y KoBIIOBa OBIJIO K HEMY MHOTO BOIPOCOB. XOTEIOCh
3HaTh, CKOJILKO 3apadoTaj, Kakas padora OyaeT 3aBTpa, HO JOKydYaThb 3THUMH
MEJIKUMU JI€JIaMH1, OTPbIBATh OT 00Jie€ BAXKHBIX OH HE PEIIWIICS, TeM OO0Jee uTo
MacTep yxke Obll Jajneko, a Bce padoure pazounuircb. Huuero He ocTaBajoch
0OJIbIIE, KaK OTIPABUTHCSA CO CBOMMHM BOMPOCAMHU JOMOH — 10 yTpa. A 4TO
Oynet 3aBTpa’?

Bonpocsr s pemenns

1. [Ipoananu3npyiiTe MOBEACHUE U JSUCTBUSA MACTEPA MO OTHOLICHUIO
K MOJIOJIOMY pabouemy.

2. JlaliTe ICUXOJOTMUECKYIO OLIEHKY MEPBOr0 paboyero JHA HOBUYKA.

3. Onpenenute 1ieiecooOpa3Hoe TMOBEASCHUE W JCHCTBHA MacTepa B

JIAHHOM CUTYaLHH.

Keiic 3.

IT-xomnanus «M...» mojayduna 3aka3 OT KpymHoro kiueHta. OT ero
BBIMIOJIHCHUA KAUECTBEHHO W B CPOK 3aBUCENla HE TOJIbKO pemyTalus
OpPraHU3aluuy, HO U JaJIbHEHIIIEE COTPYHUUYECTBO C KIIMEHTOM. JTO MPEABEIIAIIO
KPYIHbIE 3aKa3bl MOYTH HA LEIbIA O/, a 3HAUUT, KOMIAHUs OyJeT obecrneueHa
npuObUIbI0. HOBBINM 3aka3 mOpyyuiiu NpOEKTHOMY OTAENY, KOTOPbIM PYyKOBOIUI
Ogner B. Ha o61iem codpaHuy OH pacckazan 0 NpeACTOSAIINX 3a/1auax, BaXKHOCTH
MPOEKTA, KaK »KJIET MOJHON OTAQUM OT KOJUIET U HAJEETCSA, UTOOHU HE TOABEYT.
Co cBoeil CTOpOHBI OH MOOOEIIA CONMAHYIO MPEMHUIO KaXKIOMY, KOTJa 3aKa3
OyJzeT caaH.

Hauanace pabota Hag mpoeKToM. 3aKa3uMuK OKaz3ajcs CJI0XHBIN, HECKOJIBKO
pa3 MEHsUT JAaHHBIE MPOEKTA, JI0JTO COTVIACOBBIBAJ MPEII0KECHHBIC BAPUAHTHI.
Tak kak B otnene ObUIH €llle HEOOIBIINE 3aKa3bl OT MOCTOSHHBIX KJIMEHTOB, TO
COTPYJHUKAM MOPUXOAWIOCH paboTaTh B aBpPaJibHOM pexume. MHorue
3a/iep)KUBAIMCH Aono3AaHa. Ho monpaepxuBana Hajaekaa Ha OOCIIAHHYIO
npemuto. B urore mpoekT OblT BBIMOJHEH B CPOK M KadyecTBEHHO. KimeHT
OCTaJICSl IOBOJICH, MU KOMIAHUA 3aKJII0UMJIA JOTOBOP €II€ HA HECKOJIBKO 3aKa30B.
Oner nmoxBaJin BCEX COTPYIHUKOB, MOONAroapuii, 4TO HE MO3BOJIWIMA OTIAETY
ynacte B Tpa3b juuoMm. Ho Ha Bompoc, korga OyneTr mpeMmusi, OTBETWJ, 4UTO
MHOTOUHCIICHHBIC TIEPEACIIKM MPOEKTA MPUBEIH K JIMITHUM PacXojlaM U MPEMUH
He OyaeT. «3To BaM OyAeT YPOKOM. YUUTECh BBHIMOJHATH BCE C OJTHOTO pasa, a
HE TPEACTABIATh 3aKa3UMKY HECKOJIbKO BapUaHTOB», — ckazajn Oner crporo.
Hctopus 0 HEBBIIIJIAUCHHOW MpeMHH OBICTPO PacHpoCTpaHWach IO BCEH
koMnaHuu. [lepcoHan Tofabko U 00CYkAaJl, KAK HAUQJIbLHUK OTAeJIa HEMOPAA0YHO
MOCTYNWI ¢ MOJYMHEHHbIMUA. Pa3roBopbl A0 10 AMPEKTOpPA MO MEPCOHATY
Bukropuwu I1.

BOIPOCHI JIJIsl PELICHUA

1. Kak Buktopun pa3zo0OpaTbCcd B CUTyallkd W BOCCTAaHOBUTh
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OTtkas3bl, BRI3BaHHBIE COOEM BHEITHETO AJIEKTPOCHAOXKEeHUs, cocTaBuian 18%
OT OOIIEeT0 KOJWYECTBA OTKA30B CPEJCTB TOKAPHOM W OXPAHHO-TIOXKAPHOM
CUTHAJTA3AITIH,

CrapeHue yCTPOWCTB CBS3M, HENOCTAaTKA TMPOIECCOB TEXHUUYECKOTO
o0CIy’>KMBaHMS, HEYAOBIICTBOPUTENbHBIA MPOGECCHOHAIN3M  PaOOTHUKOB,
OTCYTCTBHE MOJDKHOW CUCTEMBI MOTHBAIIMHM — BCE 3TH NPHYHUHBI MPUBOIAT K
OTKa3aM YCTPOMNCTB CBS3M W HEYIOBJICTBOPEHUIO BHYTPECHHUX W BHEITHUX
notpebuteneit. Cutyanus OCJIOXKHACTCS  WCIOIB30BAHMEM B CHCTEMax
AaHAJIOTOBBIX M MHU(POBBIX YCTPOMCTB, a PabOTHUKH JIydine OOCTYXKHBAIOT
WMEHHO aHaJIOTOBBIC yCTpoicTBa. CHEUaInucToB 1O IMU(POBBIM yCTPOHCTBAM B
KOMTIAHWW —€TMHUTIHI.

K 2013 roxy o6mmit 06beM moTeph OT Opaka (Kak B OTHOCUTEIILHOM, TaK U
B HATypaJbHOM BBIPAKEHWHW) BO3PACTACT, MPUUYEM OpaKk BO3HHUKACT KaK MO BHHE
MEPBOHAUAJILHOTO Opaka OT 3aBOAA-W3TOTOBUTENS, TaK U  BCIEICTBHE
HEKAUECTBEHHOTO MOHTAXa.

Kak cnencrBue mnpoOnembl OOECMEUECHHS KauecTBa —  YXYAIICHUE
(bMHAHCOBOW  COCTABJIAIONICH JEATEIPHOCTH KOMITAHWH B  TEJIOM, POCT
ceOeCTOMMOCTH yCIIyT WH(GPACTPYKTYPBl B COKparieHue a0xoaoB. [lostomy Ha
MPEANPUATAN TIPOUCXOJUT COKPAIICHWE CTAaTbU 3aTpaT Ha oOecredyeHue
JOCTATHYTOTO YPOBHSI KAYECTBA YCIIYT.

Bonpocsl aiis pemenns:

1. IIpoananu3upyite npoOaeMbl, yXYIIIAIONIAE KadyeCTBO PabOTHI
TEXHUUYCCKUX CPEJICTB, U COCTABBTE CITHCOK.

2. Ha xaxxayto npo0iieMy U3 CIMCKa HAMUIIUTE BO3MOXKHOE PEIICHHE.

3. Chopmynupyiite o0IHE PEKOMEHIAMK C OOOCHOBAaHWUEM IS

pykoBoacTBa «Habnroparens».

7.4 Meroguka ouneHuBaHuss 3YH, xapakrepm3ywiuux — 3Tanbl

dopmupoBaHusi KOMNeTeHIUAN

JIiis mpoBeIeHNS TPOMEKYTOYHOW aTTecTanuy B (hOpME 3a4eTa UCIOIb3yeTC
cIeyromas MeToauka orieHuBanra 3Y H, xapaktepusytomux sTansl GopMupoBaHus

KOMIIETEHLMN.
3adeT MpoOBOJAUTCA B BUJE OJIAaHKOBOTO TecTUpoBaHus. biank coctout usz 20
TECTOBBIX BOMPOCOB U KOMIIETEHTHOCTHO-OPUEHTHPOBAHHOTO 3/ TaHMS.
Kaxapiii BEpHBIH OTBET HA BONPOC OLICHUBAETCS CJICAYIOIIMM 00pa30oM:
— BOMPOC B 3aKpbITOi hopme —1 Han,
— BOIIPOC B OTKPHITOM hopme — 1 Ga,
— BOIPOC HA YCTAHOBJICHHWE MPABWIIHHON TOCIeIOBATENbHOCTH — | Oaymt,
— BOMPOC HA YCTAHOBJICHHE COOTBETCTBUA — | Oa.

MakcumMajibHOEe KOJIHYEeCTBO 0AJIJI0B 32 OTBETHI HA TECTOBbIE BOIIPOCHI —

20 0ass10B
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Pemrenne  KOMITIETCHTHOCTHO-OPHCHTUPOBAHHONW  3a/JaudM  OICHHUBACTCS
CIIEAYIOIIAM 00pa3oM

Kpurepun oucHkn 3a1anust Maxcumamsbiii
bann
Hayuno-TeopeTrteckuil ypOBEHb BHIIIONHEHH 3aTaHA 1
IlonnoTa pemcHns 3axanus 1
CreneHb CaMOCTOATENBFHOCTH B TIOAXOE K aHATU3Y 3aJaHUs, JOKA3ATEIbHOCTD U 1
yOCIUTCIIBHOCTh
I'paMOTHOCTP PEeUH U MPABUIBHOCTH UCTIONB30BAHUS MPODECCHOHAIBHON TCPMHUHOIOTHH 1
[TonHOTA 1 BCECTOPOHHOCTD BHIBOJOB 1
KpeaTuBHOCT B OAXOAC K PEUICHUIO 3aJaHUs (HATHMIHE COOCTBEHHBIX B3I I0B HA 1
pobieMy, COOCTBCHHBIX BAPHAHTOB PCIICHHUI)
MakcHMaJIbHOE KOJIHYECTBO 0aJ1710B 6

CooTBeTcTBHE 0A/LIOB YPOBHSAM C(HOPMHPOBAHHOCTH KOMIICTCHITUI 1 OIICHKAM
1o 5-0ajuIbHOM 1IKaje

HK.
YpoBeHb cHOPMUPOBAHHOCTH Oue a

baner N 1o 5-0annbHOM IIKaje

KOMMETEHITU I

22-26 BBICOKHH OTJUYHO

17-21 MPOABUHYTHIN XOPOLLIO

12-16 TMOPOTOBBIN YIOBJIETBOPUTEIBHO
11 u meHee HEIOCTATOYHbIN HEYAOBJETBOPUTEIBHO

CooTBeTcTBHE 0ALIOB YPOBHAM C(HOPMHUPOBAHHOCTH KOMIICTCHITUN U OIICHKAM
1o 5-0ajuIbHOM 1IKaje

HK.
YpoBeHb cHOPMUPOBAHHOCTH Oue a
baner N 1o 5-0annbHOM IIKaJje
KOMMETEHITU M

16-18 BBICOKHH OTJIUYHO

13-15 MIPOJABUHYTHIN XOPOLLO

9-12 ITOPOTOBBIM YJIOBJETBOPUTEIBHO
8 1 MeHee HEIOCTATOYHbIN HEYJOBJETBOPUTEIBHO

8. OcHoBHasi U JAOMOJIHUTE/IbHASI Y4eOHAas JiUTepaTypa, HeoOXoauMas
JJIS1 OCBOEHUS TUCIUTLIMHBI

8.1 OcHoBHasi MTEepaTypa

OBaHc, [[xelMc YnpaBiaeHHe KaueCTBOM ;| yueOHOE MOcoOHe i CTYJICHTOB BY3OB,
oOydaromuxcs 1Mo cnernuanibHocTu «MeHemkMenT opranusammmy / JkeMc DBaHC |
nepesoa O. M. Kopotkosa ; moa penakuueit 3. M. Koporkoa. — M. : FOHUTH-
JNAHA, 2017. — 672 c¢. — ISBN 5-238-01062-1. — Teker : »neKkTpoHHBIH //

OnekTpoHHO-OnbOnmoreunass cucrema [PR BOOKS :  [caiit]. — URL:
http://www.iprbookshop.ru/74947 html . — Pexum nmocTtyma: najas aBTOPHU3HP.
[Tonp3oBarenei

Opeiianna, E. B. Yopasiaenne kauecTBOM [DIIeKTPOHHBIH pecypc] : mpakTukym / E.
B. ®peiinuna, A. A. TponuH. — 2-¢ U3, — OJIEKTPOH. TEKCTOBBIE JAaHHBIC. —
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Hosocubupck : HoBocmOuMpckwii TOCYTapCTBEHHBIH YHHUBEPCHUTET ASKOHOMWKH H
ynpasiaenua «HUHX», 2017. — 208 ¢. — 978-5-7014-0847-8. — Pexum poctyna:
http://www.iprbookshop.ru/87198.html

8.2 /lonmosiHuTEILHASI JIUTEpPaTypa

VYmpasneHnune kauecTBOM : yueOHOe mocoome / A. H. batimakos, JI. 1. Yepaukosa, JI.
B. 3amopoxen [u ap.]. — Crapononb : CTaBpONOIbCKWH TOCYIAapCTBEHHBIH
arpapubiii  yauBepcutet, 2017. — 136 ¢. — ISBN 2227-8397. — Tekcer
ANEKTPOHHKIH // DnexkrporHo-OubmmoTeuynas cucrema IPR BOOKS : [caifit]. — URL:
http://www.iprbookshop.ru/76061 html. — Pexum noctyma: pmas aBTOpH3UD.
MOJIb30BaTENIEN

BoponmoBa, H. B. Bceobmiee ympasinenne kadectBoM : yueOHoe mocodme / H. B.

BoponnioBa. — Camapa : Camapckuii rocy1JapCTBEHHbIH TEXHUUECKUIN YHUBEPCUTET,
OBC ACB, 2017. — 135 ¢. — ISBN 978-5-9585-0716-0. — Tekcr : 3IeKTPOHHBIH //

OnekTpoHHO-Oubmmoreunass cucrema [PR BOOKS :  [caiit]. — URL:
http://www.iprbookshop.ru/83595 html . — Pexum mgoctyna: s aBTOPH3HP.
MOJIb30BaTENIEN

VYrpasiieare KaueCTBOM B COBPEMEHHON WHHOBAIMOHHOU cpeae . moHorpadms / T.
E. CrapueBa, H. II. Acramesa, T. H. Antunosa [u ap.] ; noa pemakuueid T. E.

Crapuea ; coctauteaum H. II. Acramesa [u ap.]. — Koponés : Hayunsiit
koHCyabTaHT, 2018. — 338 ¢. — ISBN 978-5-907084-05-6. — TeKCT : IeKTPOHHBIHI
// OnextponHo-6mbmmoreunas cucrtema I[PR  BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/80809 . html . — Pexum nmoctyma: nmas aBTOPHU3HP.
MOJIb30BaTENIEN

8.3 /Ipyrue yueOHO-MeTOAHMYECKHE MATEPHAJIBI

9. Pecypchbl HHOPMALIMOHHO - TEJIEKOMMYHUKAIHOHHOI ceTu « IHTEepHETY,
HE0O0X0AUMbIe 1JIS1 0CBOCHHSI JUCHUILIHHbI
bubnmoreka skoHOMHYECKO# U AenoBoi nHGopMaru  http://ek-lit.agava.ru
bubmmoreka JInbeprapuyma  http://www libertarium.ru
American Management Association http://www tregitry.com/ttr/ama
Business Week  http://www.businessweek.com
The Economist  http://www.economist.com
The Financial Times  http://www ft-se.co.uk
Forbes http://www.forbes.com
Fortune http://fortune.com
9. Okcnepr http://www.expert.ru
10.Menemxment B Poccun 1 3a pyoesxxom http://www.dis.ru/manag/
11.Mapketunr B Poccuu u 3a pybdesxkom http://www.dis.ru/market/
12.I1poGaemMbl TeOpHH M IPAKTUKH yrpaBieHus http:/ www.ptpu.ru
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10.MeToanyeckue ykKasaHusi /Ui OOYy4YarwUIUXCA 1O  OCBOCHHUIO
AUCUMTLTHHBI

OCHOBHBIMH BHIAMU ayAUTOPHON pabOThl 00YUAKOIMINXCS SABJAIOTCS JICKIMA U
MPAKTUYCCKUAC 3aHATHS.

B xone nexnwmii mpemoaaBaTenb M3aracT M Pa3bACHACT OCHOBHBIC, HanboOIee
CJIOXKHBIC TIOHSITHS TEMBI, a TAKXKE CBSA3aHHBIC C HEW TCOPETHUUCCKHUE W MPAKTHUECKH C
mpoOeMBbl, AaeT PEKOMEHAAIMN I TPAKTHYECKOTO 3aHSITHS W BHITIOJHCHUS
CaMOCTOSATEIbHON PabOTHI.

B xone mpakThyeckWx 3aHATHN TIPETOaaBaTelib M3JIaraeT W Pa3bIACHICT
OCHOBHBIE, HaAWOOJiee CIIOKHBIC TIOHATHS TEMBI, a TaKKe CBS3aHHBIE C HEH
TEOPETUUECKHUE M TIpaKkTHUeckne npoosemMbl. [IpakTrueckue 3aHATHS TaKXKe CIIyXKaT
JUTSL 3aKPETUICHNA U3yUYSHHOTO MaTepHaa, pa3BUTHA YMECHUNW W HABBIKOB TOJATOTOBKA
JIOKJIAJIOB, COOONICHWA, PHOOPETCHHs OMBITA YCTHBIX MYOJWYHBIX BBICTYTUICHHMN,
BCJICHUA ACKYCCHHW, apTyMEHTAIIMN W 3aIIWTHl BBIABUTACMBIX TOJIOXKECHHUH, a TaKKe
JUTSL  KOHTPOJIA TPEMOJaBATEeNIeM CTEMEHH TMOATOTOBIICHHOCTH CTYJIEHTOB TIO
M3y4aeMOM JTUCLHUIUINHE.

[Tpn MOATOTOBKE K MPAKTHUECCKOMY 3aHSATHIO CTYJAEHTHI UMEIOT BO3MOXKHOCTh
BOCTIOJTB30BAThCSl  KOHCYNbTAIIMSAMU — TIpenoaaBarenia. KpoMe yka3zaHHBIX TeM,
CTYJICHTHI BIPaBe, MO COTJACOBAHWIO C TIPETojaBarejeM, H30uUpaTh W APyTHE
WHTEPECYIONINE UX TEMBI.

KauectBo yueOHO# paboOTHl CTYJICHTOB IPEMOAaBaTeNib OICHWBAET B KOHIIC
3aHSTHSL.

CamocTtosTenbHas padoTa MPOBOAUTCS C LEJIBIO:

- CHUCTEMaTH3allMM W 3aKPEIUICHHS TOJIYUYEHHBIX TEOPETHUCCKUX 3HAHWU M
MPAKTUYECKAX YMEHHM 00yUaroImXCs,

- yrIyOJIeHU W PaCIIMPEHUAS TEOPETUUECKUX 3HAHUM CTYJICHTOB;

- dbopMupoBaHUA YMEHWH WCIOIH30BaTh HOPMATHUBHYIO, TMPABOBYIO,
CIPABOYHYIO JOKYMEHTAIHIO, YUYCOHYIO U CTICTIMAIBHYIO JTUTEPATYPY;

- Pa3BUTHS TTO3HABATEIHHBIX CITOCOOHOCTEH

- (opmupoBaHHS  CaMOCTOSTENIPHOCTA  MBINIIEHUSA, CHOCOOHOCTEH K
CaMOPAa3BUTHIO, COBEPIIICHCTBOBAHMIO M CAMOOPTaHHU3AITHH;

- Pa3BUTHS UCCIIEIOBATEILCKIX YMEHHUH CTYJCHTOB.

®opMbl ¥ BHUAB CaMOCTOATEIHLHON pabOTHl CTYACHTOB. CAMOCTOSTEIBHOE
H3ydeHHE MaTeprasia Mo PEKOMEHTyEMbIM JINTEPATYPHBIM UCTOUYHUKAM;, BHITIOJTHCHHUE
Pa3HOYPOBHEBBIX  3aMaHWi; paboTra CcO CIOBapeM, CHPABOYHWUKOM, TIOWCK
HeoOxomuMon wHpOpMaruu B ceTH VHTEpHET, KOHCIEKTUPOBAHWE HMCTOYHHKOB,
pedepupoBaHHEe HWCTOYHHMKOB, CaMOCTOATEIHLHOE BBITIONIHCHUE TMPAKTHYCCKHUX
3aIaHAN PENPOYKTUBHOTO THTIA.

TexHomoruss  OpraHM3allMl  CaMOCTOSTEIbHOW  paboThl  O0ydYaroUIUXCs
BKJIFOYACT  HMCIOJIb30BAaHWE WH(OPMAIMOHHBIX W MaTePHATbHO-TEXHUYECCKUX
pecypcoB  00pa3oBaTebHOTO YUPEXKACHUSA: OHOIHMOTEKY akKaAeMHuH; Y4eOHO-
METOJUYECKYI0 W MaTE€PUATIbHO-TEXHUYECKYIO 0a3y yueOHbIX KaOMHETOB WU
nabopaTopuii; KOMIBIOTEPHBIE KJIACChl C BO3MOXHOCTBHIO paboTel B HHTEpHET;
ayuTopud (KJIacChl) JyIsl KOHCYJIbTAIIMOHHOHN ACATEIIBHOCTH.
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B mnponecce noodzomoseku K npomexcymounoii ammecmauuu CTyICHTY
ClielyeT PYKOBOACTBOBATHCS CIICAYIOMMMHU PEKOMEHIAIUSAMHU:

- HEOOXOMMO CTPEMHTHCS K MOHWMAHHUIO BCETO MaTepwasia, 9To0bl eIre 10
HavaJia MPOMEXKYTOUHOM aTTeCTallid HE OCTABAJIOCh HEMOHITHBIX BOTIPOCOB;

- HEOOXOIWMO CTPOrO CIIEOUTh 3a TPAMOTHOCTHIO PEUM M TPABMUIBHOCTHIO
ynoTpedIsieMbIX TPo(heCcCHOHATEHBIX TEPMUHOB;

- HE CJenyeT omnacarbCs JOMOJTHHUTEIBHBIX BOMPOCOB — Yalle BCEro
MPETIOIaBaTe b HCIONB3YeT WX KaK OAWMH W3 CMOCOOOB TOMOYh CTYIACHTY WA
COKOHOMHWTH BPEMSI;

- MpeX7ae YeM OTBEYaTh Ha BOMPOC, HEOOXOAWMO CHAuaja MPABHIBHO €ro
MOHSTH,

- K TMPOMEXKYTOUHOM aTTECTAIlid HEOOXOAMMO TOTOBUTHCS HA TMPOTIKCHHUH
BCEr0 MEXCECCUOHHOTO MEPHUOA.

11.MndopManuoHHbIE TEXHOJOIHH, HCIOJIb3yeMbleé MPU OCYILIEeCTBJIEHUH
00pa3oBaTeJIbHOIO MpoIecca Mo JUCHHIJIMHE, BKJIOYAas MPOrpaMMHOe
ob0ecrieueHrie W HWHPOPMANMOHHBIE BKJIIOYASl TMepevYeHb MPOrpPaMMHOIO
o0ecnieyeHust 1 HHPOPMALMOHHBIX CMIPABOYHBIX CHCTEM (IIPH HEOOX0MMOCTH)
IlepeveHb JHIIEH3MOHHOTO MPOTPAMMHOI0 00ecTIeyeH s
1. MicrosoftWindows7 Starter mpexycTaHOBIICHHAS JTAIICH3HOHHAS,
2. Microsoft Office Professional Plus 2007 Russian Academik OPEN No
Level; JIuttersns Ne 42859743, JInnensus Ne 42117365,
3. Microsoft Office Professional Plus 2007 Russian Academik OPEN No
Level; JInnensusa Ne 42859743
CoBpemeHHble nipodeccHoHAbLHBbIE 0A3bI JAHHBIX
1. http://www.gks.ru - 'ockomctar Poccuus.
2. http://www .rbc.ru - UndopmarmonHoe areHTCTBO «POCOM3HECKOHCAITHHT
3. http://www.akm.ru - Uapopmarmornnoe areHTcTBO «AK&M»
. http://www kremlin.ru - Caiir IIpe3unenra PO
5. http://www.gov.ru - CepBep opraHoB rocyIapCcTBeHHOH BjacTu PO
6. http://www.government.gov.ru - [lopran IIpaBurenscrBa PO
7. http://www .budgetrf.ru — MoHUTOPHHT 3KOHOMHUYCSCKHX MOKa3aTeIICH
NudopManuoHHble  CHPaBOYHbIE  CHCTEMbl, HCIOJIb3yeMble  IpPH
OCYIIECTBJICHHH 00Pa30BaTEJILHOIO MpoLecca
1. CmopaBounass mnpaBoBas cucrema Koncynprant [DImoc- JIOTOBOP
Ne21/2018/K/T1p ot 09.01.2018

~

12. MaTepuaibHO-TeXHHUYECKasA 0a3a, HeoOXoauMasi AJsl OCYIIECTBJIEHHS
00pa30BaTEJILHOTO MPOLIECCA M0 TUCIHUTLIIHHE
Jlms  ocymiecTBiieHnsl  00pa30BaTEBHOTO  TPOIECCa TPH  PeaTU3alHH
JMCITUTUTHHBI UCTIOJIB3YIOTCST 000PYI0BAaHUE M TEXHUUECKHUE CPEACTBA OOYUCHHUS
Hanmenosanue CIICHHUAJIBHBIX HOMeH_[eHI/Iﬁ u OCHaH_[eHHOCTb CIICHUAJIBHBIX HOMeH_[eHI/Iﬁ u

MIOMEIIEHUH JIJIsI CAMOCTOSITEIIbHOM paboThI MIOMEIIEHUH JIJIsI CAMOCTOSITEIIbHOM paboThI
305009, r. Kypck, Paboune MecTa CTyIEHTOB: CTYJIbsI, MTAPTHL
yi. UaTepHanmnoHanbHas, 1.6-0. Pabodee mecTo mpernomaBarensi: CTOJ, CTYJI,

YueOnast ayguropust No 21 nmisi mposeneHus | kadenpa, ayauTopHasi MeJIoBasi  JIOCKa,
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3aHATUI JIEKIIMOHHOTO M ceMuHapckoro tuma; | npoektop ACER  X112H, osxpan nid
IPYNNOBBIX U HHAUBUAYAJIBHBIX KOHCYJIBTALUM, | IPOEKTOPA.

TEKyLIEro KOHTPOJsI H  MpoMexyTouHoi | Habopsl JI€MOHCTPALIMOHHOTO
aTTecTaluu. obopynosaHus u yueOHO-HATJITHBIX
nocoOuii: mopTpeTsl U uUTaThl PUIocooB;
UH(pOPMALTMOHHBIE CTEHIBI
«Kongpaukronorus», «IIcuxonorus».

IInakater: Ilnmaxatel: «OCHOBBI Hay4HBIX
uccnenoBanuit», «OCHOBBI  CHCTEMHOIO
AHAJIN3aY.

305009, r. Kypck, yn. HatepHaumonanbHas, | Paboune MecTa CTyIE€HTOB: CTYJbs, MapThL
1.6-6. Yuebnas aymutopus Ne 15 momemenne | Hetbyk ASUS-X101CH — 10 1.

IUIS1 CAMOCTOSTENIBHOW PabOTHI Hmeercs nokanbHas ceTb. IMeeTcs gocTyn B
Hnrepuer Ha Beex 11K,

305009, r. Kypck, yn. MHTepHanmonanbHas, 1.6-0. YueOHas ayauropus Ne 15-a nmomerneHue
IUIs1 XpaHEHUs! 1 MPOQUIAKTUYECKOTO O0CTYKUBaHHs y4eOHOTO 000pyIOBaHHUS

13 OcobGenHocTH peaan3auuu JUCHHUILIMHBI 1J1s1 HHBAJIMA0B H JIMII €
OrpaHHMYE€HHBIMH BO3MOKHOCTSIMH 3/10POBbS

[Ipu oOyueHMM JHMIT C OrPAaHWYCHHBIMH BO3MOXKHOCTSAMH  3JI0POBbBS
YUHUTHIBAIOTCS UX WHIWBUTYTbHBIE TICUXO(PU3NIECKAE OCOOCHHOCTH.

Jlia nuy ¢ Hapywenuem Ciyxa BO3MOXKHO TPEAOCTaBIICHWE YUeOHOM
uHopMaru B BU3yalibHOH (opMe (KpaTKuii KOHCIEKT JICKIIAHA, TEKCTHl 3aJaHUM,
HaleYaTaHHBIC YBEIMYCHHBIM MIPU(TOM), HA ayAUTOPHBIX 3AHATHUAX JOMYCKAETCS
MIPUCYTCTBHE ACCHUCTEHTA, a TaKKe CYPAOTIEPEBOTUUKOB u
TUDITOCYPAOTICPEBOTUMKOB. TEKYIM KOHTPOJb YCIMEBAEMOCTH OCYIICCTBIISICTCS B
MUCBMEHHON (hopMe: 00ydaromuics MAChbMEHHOOTBEUAET HA BOMPOCH, TUCHMEHHO
BHITIOJIHACT TIpakTudeckue 3amanms. Jloxmam (pedepar) Takxke MOXKET ObITh
MIPEICTABIICH B MTUCHMEHHOM (hopMe, TIPH STOM TPEOOBAHUS K COJEPIKAHUIO OCTAFOTCS
TEMU K€, a TpeOOBaHUSA K KAUeCTBY MBJIOKEHUS Marepuana (MOHITHOCTh, Ka4eCTBO
peun, B3aUMOJCHCTBHAC C ayJUTOPUEH M T. J.) 3aMEHAIOTCS HA COOTBETCTBYIOIIHE
TpeOOBaHUS, TPEABIBISIEMbIC K TMHCBMEHHBIM padoTam (KauecTBO OGOPMIICHUS
TEKCTa W COHUCKA JIATEPaTyphl, TPaMOTHOCTh, HAJWMYHE WJUTIOCTPAITMOHHBIX
MarepuayioB u T.1.). [[poMexxyTounas arrecraius i JUI ¢ HAPYIICHUSAMHA CiTyXa
MPOBOJUTCSA B THUCHBMEHHON (hopMe, TIPH STOM HCIOIB3YIOTCA OOIHE KPUTEPUA
orcanBaHuA. [lpu HEOOXOMMMOCTH BpeMs TOATOTOBKHM K OTBETY MOXKET OBITh

YBEIUYEHO.
Jlia auy ¢ Hapywienuem 3peHusi AOMYCKAETCA ayJIUajbHOE MPEIOCTABJICHUE
uHdopmar, a  TaKKe  WCIOIB30BAHWE  HA  QyJWTOPHBIX  3aHATHAX

3BYKO3AIUCHIBAIONINX YCTPOUCTB (MUKTO(GOHOB W T.A.). JlomyckaeTcs mpHUCYyTCTBHE
HA 3aHATHAX  ACCUCTeHTa  (MMOMOIIHMWKA), OKa3bIBAIOIIEr0  OOYUYaAKOLUMCS
HEOOXOAMMYIO TEXHMYECKYIO TMOMOIIb. TeKylIMii KOHTPOIb  YCHEBAEMOCTH
ocyiecTBiseTcss B ycTHOU (opme. [lpu mpoBeaeHnn MpoMeKyTOUHOH aTTecTaluu
IUIA JUL] C HAPYLICHWEM 3PEHHUA TECTUPOBAHWUE MOMKET ObITh 3aMEHEHO Ha YCTHOE
co0ece0BaHUE TIO BOTIPOCAM.
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Jlis iy ¢ ocpanudeHHbIMU 803MONCHOCHAMU 300PO6BS, UMEIOWUX HAPYULEHUS]
ONOPHO-08UCAMENBbHOC0 aNNApamd, Ha ayJWTOPHBIX 3aHATHAX, a TaKkKe MpH
MPOBEACHUU NPOLEAYP TEKYIIEro KOHTPOJA YCHEBAEMOCTH W MNPOMEKYTOYHOMU
aTTeCTallMi MOTYT ObITh MPEAOCTABICHBI HEOOXOIMMBIE TEXHUUECKHUE CPEICTBA
(MepCOHANBHBIA ~ KOMIIBIOTEP, HOYTOYK WM JPYrodl TaKeT), JOMyCKaeTcs
MPUCYTCTBHE  ACCUCTEHTAa  (ACCHUCTEHTOB),  OKA3bIBAIOMIETO  OOYYArOTIMMCS
HEOOXOIUMYIO TEXHHUYECKYIO TMOMOIIb (3aHATH padouee MECTO, TEPEIBUTATHCS TI0
ayIMTOPHH, TTIPOYUTATh 3alaHre, ODOPMHTH OTBET, OOIIATHCS C TIPETIOIABATEIIEM ).
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JIuCT aonoJiHeHUid 1 U3MEeHeHUH,
BHECEHHBIX B Pa00UyI0 NporpaMmmy AUCIUTLIHHBI

Homep Homep cTpaHuibl, HA KOTOPOI Hara OcHoBaHue 1ist
H3MEHEeHUS BHECEHO U3MeHeHHe U3MEHEeHUsI M MOANUCH
JIMLA, IPOBOAUBIIET0
H3MEHEeHUS
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