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1 Hemm wn 3agayn aucuumiuHbl. [lnanupyemble pe3yabTaThl  00y4eHHS,
COOTHECEHHbIC ¢  IUIAHMPYEMBIMH  pe3yJbTAaTAMH  OCBOCHHUSI  OCHOBHOM
Npo¢ecCHOHAIBHOI 00pa30BaTEJIbHOM IPOrPaAMMBbI

1.1 ey ¥ 321244 OCBOEHHS IMCUMILINHBI

Ilenp ocBoeHuss y4eOHOM  JHUCHMIUIMHBI  «YIOPaBICHHE  KAue€CTBOM»  —
(opMHUpOBaHUE TEOPETHUUECKUX 3HAHUN M pa3BUTHE NMPAKTUYECKUX HABBIKOB B cdepe
yIIPaBJICHUSA KaYECTBOM.

3ajaun U3y4eHUs JUCUUTUINHBIL:

- YACHEHHUE CYLIHOCTH IOHATUSA «KAyeCTBO» M DBOJIIOLIMU B3IJIA0B Ha HErO B
YCIIOBUAXCOBPEMEHHOW PHIHOYHOU YKOHOMMUKUY;

-U3y4YEHHUE II0Ka3aTeJed M IapaMEeTPOB KadeCTBA, IOHATUN CTAaHAAPTU3ALMU U
YHU(PUKALINH;

-hcClieJOBaHUE METO/JOB M CIOCOOOB YIpaBICHUS KaueCTBOM MPOAYKIHU Ha
COBPEMEHHBIX IIPEANIPUATUSAX.

1.2  Ilnanupyemble  pe3yabTaTbl  O0y4YeHHs, COOTHECEHHbIE  C
IVIAHUPYEMBIMH  pe3yJbTaTaAMM  OCBOCHHMSI OCHOBHOW  NpogecCHOHAIBLHOH
o0pa3oBaTe/IbHOH MPOTrPaMMBbI

[Inanupyemsle pe3ysnbTaTsl

OCBOEHHSI OCHOBHOM [TInanupyemeble
npodeccroHanbHOM pe3ynbTaThl 00yUIEHUS 110
00pa3oBaTeNbHON MPOrpaMMBbI Ko n HaumeHoBaHUEe HHIUKATOPA JTUCIUIINHE,
KOMITETEHITIH) JOCTHKEHHST KOMITETCHITUN COOTHECEHHbIE C
Koz Haumenosanue HHHHKaTOpal\EH
KOMIIe- JOCTHXKEHU N
- KOMITETEHITUHI
[1IK-4 Cnoco6en coctapisath |[1K-4.1 OnpenensieT HCTOYHUKU 3HATEL:
Y aHAJIU3UPOBATh uH(GOpPMAaIUU TS OCYILIECTBICHUS -OoIpeielieHne KayecTBa
(bMHAHCOBYIO npoLeaypbl 0TOOpa HEOOXOAUMBIX IS Ymersb:
OTUYETHOCTh aHaJIM3a rnokasaresneil puHaHCOBOM U -OIpeeNsATh pa3ndyue u
OpraHu3arui XO3SIICTBEHHOU JAESATEILHOCTH CXOJICTBO TIOHSATHI
XO3SICTBYIOUIUX CYOBEKTOB, METOIbI «yHpaBJIEeHUE KaUeCTBOM»
cObopa nHpopmaIuu U CrocoOsI ee 1 «MEHEIKMEHT
00paboTKu KauyecTBay»
Baanern:
-COBPEMEHHBIMU

MMOAXOJaMHU U METOJaMHU
yIpaBlIeHUS! KAYeCTBOM

[1IK-4.2 ITpumeHsieT UHCTPYMEHTHI, 3Hath:

METO/Ibl U TEXHOJIOTHH SKOHOMHUYECKOTO  |-OCHOBHBIE TTyTH

aHaJIM3a MpU MPOBEACHUH aHAIHN3a KOHKYPEHTHOM 0OpHOBI

(UHAHCOBO-XO3SMCTBEHHO NIEATEILHOCTH |IIPOU3BOAUTENCH 3a

XO3SIUCTBYIONTUX CYOBEKTOB noTpeouTens

TrOCYy/IapCTBEHHOTO ¥ MYHUIIUIIATLHOTO Ymern:

CeKTOpa -IIPUMEHSTH Ha MPaKTUKE
OCHOBHBIE MTOJIOKECHHUS
koHmenmuu T QM
Baagers:

-00IMMH U
00IIIECUCTEMHBIMU

npuanunamMu 1QM




[TK-4.3 OuenuBaet 3pPeKTHBHOCTD 3HaTh:

UCIIOJIb30BaHUS FOCYAAPCTBEHHBIX -UCTOPHIO CO3/IaHHUs

(MHAHCOBBIX PECYPCOB C IEINBIO CTaHJApTOB Ka4yecTBa

BBISIBJICHUS HAPYILICHUN U JAJIIBHEUIIErO | YMeTh:

UX [IPECEUCHUS -MOJIEJIUPOBATh TEKYIIEE
COCTOSIHUS KauecTBa
Baaners:
-METOJaMHU
TPYKTYpPUPOBAHUS
(GyHKIMI KayecTBa

2.MecT0 [MCUMIVIMHBI B CTPYKType OCHOBHOH mnpodeccCHOHAIbHOM
o0pa3oBaTeJIbHOM POTrPAMMBI
JHuciumuinHa «YnpaBlieHHEe KayeCTBOM» SBISIETCSl 0053aT€IbHOM JUCHUIUIMHON
OIIOIl wnanpasnenusi nmoaroroBku 38.03.04 «['ocynmapcTBeHHOE W MYHHIIMTIATILHOE
yrpaBjieHUuE» U uzydaercs Ha 4 Kypce B / ceMecTpe.

3.00beM AUCHUILVIMHBI B 3a4Y€THBIX €IUHHMIAX C YKa3aHHMeM KOJN4ecTBa
aKaJIeMUYeCKHUX WU ACTPOHOMHYECKHX YAaCOB, BbIICJEHHBIX HA KOHTAKTHYIO
padorty ¢ npenogaBareseM (10 BHAAM Y4YeOHBIX 3aHATHII) U HA CAMOCTOATEIbHYIO
padoTy 00y4yarouuxcs

Bunbr yue6HoM paboThI Bcero yacos

O6m1ast Tpy1I0€MKOCTh JUCITUTIITUHBI 108
KonrakTHas pabora oOywarommxcs C IpernojasaTesneM (1o 36,7
BUJIaM YUEOHBIX 3aHATUI) (BCETO)
B TOM YHUCJIE:
JIEKIIU 18
71a00paTOPHBIC 3aHITHS 0
IPaKTUYECKUE 3aHATHUS 18
CamocTosTrenbHas paboTa o0ydaronmxcs (Bcero) 71,3
KonTposib (MoAroToBKa K 9K3aMEHY) 0
KonrtakTHas paboTa 1o mpoMeXyTOYHOM aTTecTaluu (BCero 0,3
ATTKP)
B TOM YHCIIE:

3a4eT 0,3

3a4€T C OICHKOU HE PEYCMOTPEH

KypcoBasi paboTta (ITpOeKT) HE MPETYyCMOTpPEHA

sK3aMeH (BKITI0Yasi KOHCYJIBTAIHMIO TIEPEe]T YK3aMEHOM ) HE TIPETyCMOTPEH

4.Coaep:xxanue JUCHUIUVINHBI, CTPYKTYPHPOBaHHOEe MO TemMaM (pa3jejaM) ¢
yKa3aHHeM  OTBEACHHOI0 HA  HHMX  KOJIUYECTBA  aKaJAeMHYECKHMX  WIH
ACTPOHOMUYECKHX YACOB ¥ BUA0B YUCOHBIX 3aHATHH

Ne HaumeHnoBanue temsl (pa3zaena) Bun ®opmsbl | Dopmu-
JEATEIHOCTH | TEKYIIETO |pyeMBIE
Jlek-|J1a0.,|ITp.,| KOHTpPOJIS | KOMIIE-
(1M, | 9ac. [4ac. TEHLUU
gac.




CylIHOCTb NMOHATHS «KAYeCTBO)
1.1 Onpenenenue kayecTBa

1.2 [etns kauecTBa V CTHBIH

1.3 «llennas peakuus» Jlemunra 3 ompoc, [TTK-4.1,

1.4 Paznuuue 1 cX0ACTBO NOHATUN «yIIpaBICHUE Tectooe |TTK-4.2,

KaueCTBOM» M «MECHE/DKMECHT KaueCTBa

1.5 CoBpeMeHHbIE MOIX0IbI U METOIbI ABJICHUS sanamme, | 1IK-4.3

P AXOA ABL yIIP

Ka4eCTBOM pedeparer

1.6 3navyeHue ynpaplieHHs Ka4eCTBOM Ha COBPEMEHHOM

JTare pa3BUTUsI SKOHOMUKHU

KauyecTBO Kak cOOTBETCTBHE CTAHAAPTAM

2.1 KadecTBO M HaJIS)KHOCTh

2.2 CrangapTyu3anys ¥ KauecTBO Vernwiii |11IK-4.1,

2.3 KauecTBo npoaykiuu ompoc, ([1K-4.2,

2.4 TpeOoBaHUs K KAYECTBY MPOTYKIHH pedeparsr| [1K-4.3

2.5 TlokazaTenu, XapaKTepH3yIOIIIe Ka9YeCTBO U3

2.6 KOHKYpEHTOCITOCOOHOCTh U KQ4eCTBO

KadecTBOo Kak cooTBeTcTBHE 00pa3uaM 1 TpeOOBAHUAM

norpeoureJiei

3.1 KauecTBO, IEHHOCTh U CTOUMOCTD Verueii (11IK-4.1,

3.2 OCHOBHEIE ITyTH KOHKYPEHTHOH OOpHOBI ompoc, |([1K-4.2,

MIPOU3BOIUTENCH 32 MOTPEOUTEIS pedepatsr| [1K-4.3

3.3 KauecTBo 1 3anHTepecOBaHHBIE CTOPOHEI B HEM

3.4 KadecTBO XHU3HH

Hcropus ynpasiieHHsI KA4eCTBOM

4.1 Vicroku kauecTBa

4.2 DBoIronns METOIOB 00eCIIEYeHNS KauecTBa

4.3 «3Be3na» kauecTBa V CTHEIH

4.4 Pa3zBuTHE OpPraHU3AIMOHHBIX CXEM YIIPABJICHHS ompoc, |TTK-4.1,

KatecTBON B queKe tectoBoe |[1K-4.2,

4.5 PoccuiiCKuii OTIBIT YIIPaBICHUS KaY€CTBOM

4.6 SAAnoHCKUH OTBIT yIpaBJICHUS KaueCTBOM safanue, | [1K-4.3

4.7 OnwIT yrpaBnenus kauectsoMm B CIIIA pedeparsi

4.8 EBponeicKuii ONBIT YIIPaBJICHHS KAYECTBOM

4.9 BzanMocBs3b 00IIEro MEHEKMEHTA M MEHEDKMEHTA

KauecTBa

OcHoBHBIE MOJI0:KeHUs1 KoHmenuuu TQM

5.1 CyurHocTh cUCTEMBI MEHEPKMEHTA KauecTBa

5.2 OcHOBHBIE N0J10%keH s KoHIenuu TQM Vernsiii |11K-4.1,

5.3 O6mue u obmecucTeMubie mpuHIHIBl QM onpoc, |[1K-4.2,

5.4 CoctaB 1 B3aMMOCBSI3M O0IIKX (PYHKIUNA TPU pedepartsr| [1K-4.3

pa3paboTKe U BHEApPEHUHU cucTeMbl T QM

5.5 Baenpenne TQM Ha poCCHMCKUX MPEITPUATUIX

CyumHocThb U cojep:kaHue cepTUuGUKANME MPOLYKIHH

6.1 CymrHocThb U cofiep:kanue cepTuduKaium

6.2 Ucropus co3nanus CTaHIAPTOB KauecTBa Vernsiii |11K-4.1,

6.3 Cucrema crannapro MCO cemeiicta 9000 onpoc, ([1K-4.2,

6.4 IIpaBoBbIe OCHOBEI cepTH(uKany B PO pedepatsr| [1K-4.3

6.5 Poccuiickue cucremsl cepTUQUKaLUN

6.6 IIpaxTuka ceprudukanmu B Poccuu 1 3a pydesxom

CepTudukanus cucreM MeHeIKMEHTA Ka4yecTBa

7.1 Opranu3aioHHas CTPYKTypa CHCTEMBI cepTUhUKAIIUN Verusiit [TTIK-4.1,

7.2 OObEKTHI cepTU(UKAITMOHHOHN 1A TeTbHOCTH ompoc, |[TK-4.2

7.3 Tlopsok mpoBeAeHUs CepTU(PUKALINYT TPOTYKIIUU ’ i 4 3’

7.4 TIpoBepka 3¢ (eKTUBHOCTH CUCTEMbI MEHEPKMEHTA pedeparer) TK-4.
poBepKa 3

KauecTBa

Ouenka 3aTpaT Ha MEHEIKMEHT Ka4ecTBa Veruaerii |[TK-4.1,

8.1 Monenb TeKyIIero COCTOSIHUS KayecTBa omnpoc, |[1K-4.2,

8.2 Knaccuduxarus 3aTpaTt Ha Ka4eCTBO tectoBoe | [1K-4.3




8.3 OnpeneneHue BEIUIUHBI 3aTPAT
8.4 Oryer no 3aTpaTaM Ha Ka4yecTBO
8.5 ®ynkuus noreps Taryru

3ajaHue,
pedepatsr

HMHcTpyMeHTHI U METO/IbI YIPaBJIeHUsSI KA4eCTBOM
9.1 CrpykTypupoBaHue GyHKIIMH Ka4eCcTBa

9.2 Ananm3 nociencTBuii u npuunH otkazos (FMEA —
aHaJIN3)

9.3 CratucTruecKre METObl YIIPaBICHHs Ka4eCTBOM.
ABC — meTof

Ycrubrit
o1Ipoc,
pedepatsr

I1K-4.1,
[1K-4.2,
[1K-4.3

10

Penn:xnHMpPUHT OM3HeC-TIPOLECCOB

10.1 Moienb JMHAMHUKY KOPIIOPATHBHOTO MEHEHKMECHTA
10.2 OcHOBHBIE MOJIOKEHHS PEHHKMHUPHHTA OU3HEC-
IIPOLIECCOB

10.3 Drarsl MpoeKTa 0 PEHHKUHUPHUHTY, COCTaB paboueit
TPYIIITBI

10.4 TpuHIMITEI ¥ TIOCIIEACTBHS PEHHXUHUPHHTA OU3HEC-
MIPOLIECCOB

10.5 [pumMeps! yCIIENTHOTO PEUHKHHUPUHTA

Ycrubri
o1Ipoc,
pedepatsl

[1K-4.1,
[1K-4.2,
I1K-4.3

11

PecTpyKkTypHu3anus npeAnpusTHii 1 KOMIIAHUI
11.1 CymHoCTh NpOeKTa pecTPYKTypHU3allun

11.2 )Kv3HEeHHBIN UK IPOEKTA PECTPYKTYPH3AINN
11.3 Mojienb peali3aiuy MPOeKTa peCcTPYKTYpHU3aITUN
11.4 Uepapxus 3a1a4 pecTpyKTypHU3aLUU NPEAIPUITUN
11.5 [Iporpamma paboT 1o peaau3aluy NpoeKTa

11.6 pedopmMupoBaHUsT KOMITAHHHA

11.7 Crpateruu anantaiu GUpM K U3MEHEHUSIM BO
BHEIIHEW cpefie

11.8 TumoBas mporpaMmMa COKpaIieHus 3aTpaT

11.9 Cxema ynpaBJieHHSI TPOCKTOM PECTPYKTYpH3AINHU

Y cTHBIN
oTIpoc,
TECTOBOE
3aJjaHue,

pedepatsl

[1K-4.1,
[1K-4.2,
[1K-4.3

12

YnpasjieHue nepconanom Ha npuHuunax TQM
12.1 Cucrema MoTHBaIIU

12.2 ®akTophl MOTHUBAIIH

12.3 Dramnsl pa3BUTHS CUCTEMBI MOTHUBAITHI

12.4 TloaroToBka, MepenoAroTOBKa, MOBHITIICHUE
KBATM(UKAIIMKI M aTTECTAlHUsI KaJApOB

12.5 YnpaBiieHue 3HaHUSIMU

VcTHbIN
o1Ipoc,
TECTOBOE
3aJaHue,

pedepaTsr

I1K-4.1,
I1K-4.2,
I1K-4.3

Hroro:

18

18

IIpakTHYeCKHE 3aHATHA

z

HaumeHoBaHME NPAKTHYECKON PadoThI

O0beMm, yac.

CYH_[HOCTB IIOHATHA «Ka4YC€CTBO»

KadecTBO Kak COOTBETCTBHE CTaHaapTaM

2

KauecTBo kak cOOTBETCTBHE 00pasliaM U TpeOOBaHUSIM MOTpeOUTENeH

Hcropus ynpaBieHus KaueCTBOM

OCHOBHBIE TIOJIOKEeHUS KoHIeniuu T QM

CylHoCTh U cojiepKaHue cepTUPHUKAIIMY TPOAYKIIH

N ININ

CepTI/I(I)I/IKaI_[I/IH CUCTEM MCHCIPKMCHTA Ka4uCCTBa

OI_IeHKa 3aTpaT HA MCHCDKMCHT Ka4C€CTBa

OO |NOOOTA|WIN -

I/IHCTPYMGHTBI 1 MCTOAbI YITPABJICHHUA Ka4CCTBOM

=
o

PenH)XMHUPUHT OM3HEC-TIPOIIECCOB

-
-

PecTpykrypuszanus npeanpusaTiil 1 KOMIAHUK

12

Ynpasnenue nepconasiom Ha npuHuunax TQM

NINNIN DN

HUroro

18

00

5. YueOHO-MeTOAMYECKOEe oOOecrmeYyeHue

YIarolnuXxcsd mo TMCHOUIIJINHE

IS

CAMOCTOSATEJILHOM

padoThI




VY4eOHO-MeToInYeCKoe 00eCTIEeYUeHHE CaMOCTOSATEIbLHOM pabOThl 00yUYaIOIIUXCS 110
JAHHOM TUCUMIUIMHE OPTaHU3YETCH:
OUbIUOMeEKOoU aKademuu:

a) OMOMMOTEYHbI (POHI YKOMIUIEKTOBaH Y4YEeOHON, METOJUYECKOH, Hay4HOH,
MIEPUOANYECKON, CIIPABOYHOM M XY 0KECTBEHHOU JIMTEPATYPOU B COOTBETCTBUM C YII n
nanHou PII/I;
6) WMeeTCsl JOCTYI K OCHOBHBIM MH(MOPMAIMOHHBIM 00pa30oBaTeIbHBIM pecypcam,
nH(popMalMOHHONW 0a3e JaHHBIX, B TOM uuciae OuOnMorpaduueckoi, BO3MOKHOCTh
BbIX0J1a B IHTEpHET.

Kagheopoi:
a) nmytem

o0ecrieueHus

JIOCTYITHOCTH

MCTOAUYCCKOTO U CIIPABOYHOT'O MATCpHalia,

6) myTeM TperoCTaBICHUS

CBEIECHUU O

JIUTCPATYPbI, COBPCMCHHBIX IIPOTPAMMHBIX CPCIACTB,

8) TMyTeM pa3pabOTKHu:

BCCTO

HEOOXOIUMOT0

y4eOHO-

HaJIM4YHUH yqe6H0 -MCTOHHQGCKOﬁ

- METOAMYECKUX PEKOMEHJAIMi, MOCOOMI M0 OpraHU3aliu CaMOCTOSITEIHHON
paboThI CTYACHTOB;
- 3aJ]aHUi JJIS CAMOCTOSITENTbHOM paboTHI;
- TeM pedepaToB U JOKIIAI0B;

- TeM KYPCOBBIX pabOT U METOJIMYECKUX PEKOMEHIAINI TI0 UX BBHITIOJIHEHUIO;
- BOIPOCOB K 3K3aMeHaM M MPUMEPHBIX TECTOBBIX 3aJIaHUH K 3a4eTYy;
- METOAMYECKHX YKa3aHUH K BBIOJHEHHUIO J1a0OPAaTOPHBIX U TPAKTHYECKUX

paboT.

6. O0pa3oBaTebHbIE TEXHOJIOTHH

Peannzamnus

KOMIICTCHTHOCTHOI'O

oaX0/1a

npenycMaTpUBaeT

IIUPOKOC

UCIIOJIb30BaHUE B 0Opa30BATEIbHOM TIPOIECCE AKTUBHBIX W HWHTEPAKTUBHBIX (HopM
IIPOBEICHUS 3aHATUM B COYCTAaHWU C BHEAYAUTOPHOU pabOTOM C 11eibi0 (OpPMUPOBAHUS

YHUBEPCAJBHBIX, OOIIENpoPeCcCHOHATIBHBIX W NPOo(EeCCHOHATBHBIX  KOMIIETESHITUI
00ydJaromuxcs.
Bun yueOHOI nesaTeTbHOCTH Ucnonb3yembie
No HaumenoBanue TeMbl (J1exkuust, MpaKTU4eCKoe MHTEPAKTUBHbBIC O6mbem,
n/m (paznena) 3aHATHE, JTAOOPATOPHOE 00pazoBaTebHbBIC Jac.
3aHSTHE) TEXHOJIOTUU
1 | Tema Ne 5 OcHOBHEBIC
MOJIOKEHUS KOHIETIUH Jlexuust [TpesenTarust 2
TOM
2 | Tema Ne 6 CymsocTs 1
coJiepKaHue cepTU(PHUKALIUN Jexuus ITpesenTanus 2
PO IYKIIMH
3 | Tema Ne 7 Ceprudukanus
CUCTEM MEHEKMEHTa Jlexuust [TpesenTanus 2
KauecTBa
4 | Tema Ne 11
Pectpykrypusanus Jlexuus IIpesenTanus 2
NPETPUATHI U KOMIIAHUU
5 | Tema Ne 8 Onenxa satpar na [IpakTdeckoe 3aHaTue Occe 2
MEHEPKMEHT KauecTBa
6 | Tema Ne 9 UHCTpYMEHTHI [IpakTHueckoe 3aHATHE Occe 2




METO/Ibl YIIPABJICHUS
Ka4yeCTBOM

Hroro 12

7. ®OH/ OLCHOYHBIX CPEICTB AJIsl NMPOBEJACHHUS MPOMEKYTOYHON ATTECTALNHU
o0y4yaromuxcs mo AMCUMIIMHE

7.1 IlepeyeHb KOMIIETEHHHH C YyKa3aHHeM 3JTamnoB HMX (opmMupoBaHusi B

npouecce 0CBOCHUSI OCHOBHOM NPogecCHOHAJIBLHON 00pa30BaTeIbHOM NPOrpaMMbl

Koa u
HaMMeHO-
BaHUe KOMIIe-
TeHIIUH

Jranbl GopMUPOBAHUA KOMIETEHIUH U IUCHMILUIUHBI (MOIYJIM) U PAKTUKH, IPH
HU3YyYeHHH/TPOXO0KIEHUN KOTOPBHIX GopMuUpyeTcs: JaHHA KOMIIEeTEeH sl

HAYAJIbHBIA

OCHOBHOM

3aBepuIarouuii

TIK-4 (4.1, 4.2,
4.3)

1. Mertoas! MPUHSTUSA
YIPaBICHICCKUX
pemenntii (4.1, 4.2)

2. DKOHOMHYECKast
teopus (4.1, 4.2)

3. Cratucruka (4.1, 4.2)

1. AaTukpusucHOE
ynpasienue (4.1, 4.2)

4.3)

4.3)

1. Ouenka >3ppeKTUBHOCTH
JesITeIbHOCTH opranu3aiuu (4.1, 4.2,

2. Hanoru u Hanoroo6moxenue (4.3)
3. l'ocymapcTBeHHBIC H
MYyHHULIUTIATbHBIE (PUHAHCHI (4.3)

4. VccienoBaHue cOAaIbHO-
HYKOHOMHYECKUX U TIOJTUTHICCKUX
niporieccoB (4.3)

5. [IponsBoacTBeHHAs MpakTUKa (TUM -
MpeIMIITIOMHAs TipakTuka) (4.1, 4.2,

6. 3ammTa BBITYCKHON
KBATH(UKAIIMOHHON PabOThI, BKITIOYAs
MOJITOTOBKY K MPOIIEAYpPe 3alllUThI U
nporenypy 3amurtsl (4.1, 4.2, 4.3)

7.2 Onucanmne nokaszartesieil M KpUTepueB OLEHUBAHUS KOMIIETEHIUI HA
PAa3JIMYHBIX ITANIAX UX (POPMHUPOBAHUS, ONIUCAHUE HIKAJ OLCHUBAHUA

IToxazarenu Kpurepuu u mkana olnieHUBaHUS KOMITCTCHIIMHA
OLIEHUBAHMS
Kon KOMIIETEHIINH
Komie- | (unouxamopul . . .
Temm | docmuoicenus [ToporoBseiit ypoBenb  |[IpoaBuHyTHIN ypoBeHb| Bpicokuii ypoBeHB
/3rar B («yIOBIETBOPUTEIHHOY) («xopormioy) («OTITMYHO»)
yul,
3aKpenieHHvle 3d
OUCYUNTUHOTL)
1 2 3 4 5
I[IK-4 |[IK-4.1 3HarTn: 3HaTh: 3HaTh:
-OlpeieJieHHe KauyecTBa -OfpeieieHre -OlpeielieHHe
YMeTh: KayecTBa; KayecTBa;
-OIpeAeNATh pa3inyie U |-CUCTEMY CTaH/IapTOB  |-CHCTEMY CTaHAapTOB
CXOACTBO MOHATUI HNCO cemetictea 9000 [MCO cemeiictBa 9000;
«yTIpaBlieHHUE Ka4eCTBOM» |YMeTh: -«llenHy0 peakiuo»
U «MEHEDKMEHT KaueCTBay |-ONpeensaTh paznuuue |[lemunra
Baagern: U CXOJICTBO MOHIATHH | YMeThb:
-COBpEMEHHBIMH «yIpaBlieHUE -OMpeIeNsITh pa3Iudne
MMOAXOJaMHU M METOJAMHA  |KAYECTBOM» U M CXOJICTBO ITOHSITHH




YIPABJICHNS KAYECTBOM

«MEHEDKMEHT
Ka4yecTBay;
-MOJIEJINPOBATh
TEKYILIEe COCTOSIHUE
KayecTBa

Baaners:
-COBPEMEHHBIMU
[0/IX0JIaMU U
METO/IaMU YIIPaBJICHUS
Ka4yeCTBOM,;
-CTPYKTYpPUpPOBaHUEM
GyHKIMI KauecTBa

«yIpaBJIEHUE
KayecTBOM» U
«MEHEPKMEHT
KayecTBay;
-MOJIEJINPOBATh
TEKYILlEe COCTOSTHUE
KayecTBa;

-[IPUMEHSATH Ha
MIPaKTHKE 3apyOeKHbII
OIBIT YIIPABJICHUS
KayeCTBOM

Baangers:
-COBPEMEHHBIMU
M0/IX0JIaMU U
METO/IaMU YIPaBJIE€HUS
KayecTBOM,;
-CTPYKTYpPUPOBaHUEM
(GyHKIMI KauecTBa;
-IpaBOBBIMH OCHOBAMH
ceprudukauu B PO

[1K-4.2

3HaTh:

-OCHOBHBIC ITyTH
KOHKYPEHTHOM 00OpbOBI
MIPOU3BOIUTENEN 3a
noTpeouTens

YMmerh:

-IIPUMEHSTH HA TIPAKTUKE
OCHOBHBI€ ITOJIOKECHUS
kouuermmu TQM
Baagern:

-00IIMH 1
00II1eCUCTEMHBIMH
npuHiunamu TQM

3HaTh:

-OCHOBHBIC ITyTH
KOHKYPEHTHOM 0OpbOBI
MIPOU3BOIUTENEN 3a
noTpeouTens;
-3BOJIIOLIMIO METOI0B
oOecreueHMs KauecTBa
YMmerh:

-TIPUMEHSTh Ha
MPaKTUKE OCHOBHBIC
MOJIOKEHUS KOHIIETTIIAU
TQM,;

-MOJICTTUPOBATh
JTUHAMUKY
KOPIIOPATUBHOTO
MeHeKMEHTa
Baagern:

-00ImMMH U
00IIIeCUCTEMHBIMU
npuHiunamMu TQM;

- yIpaBlIeHUEM
KayecTBOM Ha
COBPEMEHHOM 3Tarie
Pa3BUTHUS IKOHOMHKH

3HaThb:

-OCHOBHBIC ITyTH
KOHKYPEHTHOM 00pbOBI
MPOU3BOAUTENEH 32
MOTpeOUTENS;
-HBOJIIOLIMIO METO0B
oOecreueHHs KauecTBa;
-KJ1accuUKAITHIO
3aTpaTr Ha Ka4eCTBO
YMmeTh:

-IIPUMEHSThH Ha
MIPaKTUKE OCHOBHBIC
MOJIOYKEHUS KOHIIEIIIU
TQM;
-MOJICTTUPOBATh
JTUHAMUKY
KOPIIOPATUBHOTO
MeHEHKMEHTA;
-aHAJIM3UPOBATh
MOCJIEACTBHUA U
MPUYMHBI OTKA30B
(FMEA —ananu3)
Baanern:

-001ImMMH U
00IIIECUCTEMHBIMU
npuHiunamMu TQM,;

- yIpaBlIeHUEM
Ka4ueCTBOM Ha
COBPEMEHHOM 3Tare
pa3BUTUS YKOHOMUKH;
-IIpUMepaMu
YCIIEITHOTO
PEMHKMHUPUHTA




[1K-4.3

3HaTh:

-UCTOPHIO CO3JIaHUS
CTaHJapTOB KauecTBa
YMmeThb:

-MOJIETTUPOBATh TEKYIIIEE
COCTOSIHHSI KayecTBa
Baagern:

-MCTOdaMHU

TPYKTYPHPOBAHHS
(GbyHKIMI KauecTBa

3HaTh:

-UCTOPHIO CO3/IaHUS
CTaHJapTOB KauecTBa,
-pa3BUTHE
OpraHu3alMOHHBIX
CXEM YIpaBJIeHUs
kadecTBOM B 20 Beke
YMmeTh:
-MOJIETTUPOBATh
TEKYIIEEe COCTOSHUS
Ka4yeCTBa;
-OIlCHUBATh Ka4eCTBO U
HaJIC)KHOCTD
Baagern:

-METOJaMHU
TPYKTYpUPOBAHUS
(GyHKIMI KayecTBa,
-CHCTEMOM OIICHHUBaHMS
ImoKa3aTeliei,
XapaKTEPHU3YIOTUX
Ka4yeCTBO U3JIENUS

3HaTh:

-UCTOPHIO CO3/IaHUs
CTaHJapTOB KauecTBa;
-pa3BUTHE
OpraHu3aIMOHHBIX
CXEM yIpaBICHUS
kauecTBOM B 20 Beke;
-OCHOBHBIE TIOJIOKEHHS
PEUHKHHUPUHTA
OM3HEeC-TIPOIIECCOB
YMeThb:
-MOJIETTUPOBATh
TEKYIIEEe COCTOSHUS
KavecTBa,

-OIIEHUBATh KAY€CTBO U
HaJIe)KHOCTD,
-MOJIETTUPOBATh
peanu3aiuio IpoeKTa
PECTPYKTYpH3aIUU
Baagern:

-METOJaMH
TPYKTYPHUPOBAHUS
GbyHKIM KauecTBa;
-CHCTEMOM OI[CHUBAHUS
ImoKa3aTelei,
XapaKTEePU3YIOMINUX
Ka4eCTBO U3JICIIHS;
-CTpaTerUusIMH
aganTanuu GupM K
M3MCHECHUSM BO
BHENIHEW cpefie

o0pa3oBaTeJIbHOI MPOrPaMMBbI

7.3 TumoBble KOHTPOJIbHBbIE 33IaHUS WIH MHbIE MaTepHaJbl, HEOOXOAHUMbIE
niasa oueHku 3YH m (mam) ombIiTa [JeATEJIbHOCTH, XaPaKTePHU3YHOIIUX ITAIbI
¢dopMmupoBaHus KOMIIETEHUHI B MpoLecce OCBOCHUSI OCHOBHOM NMPo(ecCHOHATIbHOM

Koa xonTposn-
. Texnonorus OrneHoYHBIE Cpe/ICTBA
No Tema IUCHUTIIMHBI pyemoit
dbopMuUpOBaHHS (HauMeHoBaHUE)
KOMITIETEHIINH
1| CymHOCTh MOHATHUS «KAYECTBOY Jlexuus YcTHbIN ompoc
Y TIK-4.1, TIK-4.2, HITL poc,
MPAKTHYECKOE TECTOBOE 3aJIaHUE,
[1K-4.3
3anstue, CPC pedepatsl
2 | KayecTBO KaK COOTBETCTBH Jlexuus .
CTaIf;apl?aM COOTBe © [1K-4.1, TIK-4.2, HpaKTI/II;[leC;(OG YcTHbli onpoc,
I1K-4.3 aThI
3anstue, CPC peep
3 | KauecTBO KaKk COOTBETCTBH Jlexuus .
ceTBO cOOTBE © I1K-4.1, T1K-4.2, T, YcTHBI onpoc,
obpasiiam 1 TpebOBaHUAM K-4.3 MPAKTHYECKOE dbepats:
noTpeduTenei ' 3ansitue, CPC pedep
4 Jlexmus .
Hcropus ynpasnenms I1K-4.1, T1IK-4.2, O, YcTHBIH onpoc,
KaueCTBOM IK-4.3 MPAKTHYECKOE edepathi
' 3ansatue, CPC pedep
5 | OCHOBHBIE TTOJIOKEHUS I1K-4.1, T1K-4.2, Jlexmus, YcTHBIH onpoc,
koHuenuuu TQM I1K-4.3 IIPAKTHYECKOE TECTOBOE 33JIaHUE,




3anstue, CPC pedepatsl
e ey | AL TIKA2, | O | Vermaitonpo.
[1K-4.3 samsTie, CPC pedepats
7 | Ceprudukanus cuctem TIK-4.1, TIK-4.2, Jlexuus, YeTHbI onpoc,
MEHEDKMEHTA KauecTBa PaKTUYECKOE TECTOBOE 3aJIaHUE,
[1K-4.3
3anstue, CPC pedepatsr
8 | Onenka 3aTpaTr Ha MEHEPKMEHT TTK-4.1, TTK-4.2, Jlexmus, Vgt ompoc,
KadyecTBa I1K-4.3 PaKTUYECKOe edepathi
' 3ansatue, CPC pedep
9 ?;;:é’ﬁif;ﬂeﬁ;gim TK-4.1, TIK-4.2, " ii‘;iigme Yernsiit omnpoc,
I1K-4.3 sanstue, CPC pedepaTsr
10 Eggﬁ:‘ﬁﬁp“m Ousnec- M40 TK-42, | iii‘f{iime YerHbrit ompoc,
I1K-4.3 sanstie, CPC pedepaTs
11 PGCprKTypI/I}aU;Hs[ § TIK-4.1, TIK-4.2, Jlexuus, VYeTHbI onpoc,
MPEINPUSATHI 1 KOMITAHUH PaKTUIECKOE TECTOBOE 3aJIaHUE,
[1K-4.3
3anstue, CPC pedepatsl
12| YnpasneHnue nepcoHaNIoOM Ha TIK-4.1, TTK-4.2, Jlexuus, VerHmtii onpoc,
npuHounax TQM TK-4.3 MIPAKTUYECKOE eibepars
' zanstue, CPC pedep

IIpumepsbl THNOBBLIX KOHTPOJIBHBIX 32/IaHUI VI IPOBeAeHUs TEKYIIero KOHTPOJIs
ycreBaeMoCcTH

Bonpocskl kKoJUTIOKBHYMA

[Iponykuusi: XxapakTEpUCTUKA U OLICHKA YPOBHS €€ KaueCTBa.

Ocob6ennocTtu ¢hustocopru KauecTBa, dTAIbl PA3BUTHS.

NHuTerpanbHble XapaKTEPUCTUKHU KauecTBa, UX ONPEIECICHUE.
WNuTennexkTyanbHas COOCTBEHHOCTh U YIIPABICHHE KAYECTBOM: B3aUMOCBSI3b
MTOHSITUU.

Pa3zBuTHe nucOUIUINHBI B OTEYECTBEHHON YKOHOMHUKE.

Pa3BuTHne ynpaBieHus KauecTBOM B 3apyO€KHBIX CTpaHAX.
XapaKTepUCTUKA METOJIOB YIIPABIICHHS Ka4€CTBOM.

Brnusinue pakTopoB u MOTHBAIUU.

. IIpaBo Ha cyliecTBOBaHME OLIEHKH KaueCTBa B BUJIE «3BE3]).

10 «IIectb curm» B 3TOM JUCLUIUIMHE: XapaKTEPUCTUKA U 3HAUCHHE.
11.CucteMbl METOIOB JUCITUTUIHHBI: B Y€M WX OCOOCHHOCTh M TIPAKTUIECKOE 3HAYCHHUE?
12.CTpyKTyphl 1 MOJIEH YIIPABICHHUS Ka4ECTBOM.

13.Pounb cormmanbHBIX (haKTOPOB B MPOIIECCE MPOU3BOICTBA KAYECTBEHHBIX TOBAPOB.
14.BpaH1 1 TOBapHBIN 3HAK B 3TOM OTPACIIH.

15.CBs3b MOBBIIIEHUS KAYECTBA U PAa3BUTHUS CTPAHBI.

16.CrannmapTsl KauecTBa B MHpE.

17.1TapameTpbl U3yUeHHUs KAYECTBA MPOTYKIIHH.

18.0mbIT AAnoHUM B yIIpaBICHUN KauyeCTBOM.

19.MartepualbHbIN UHTEPEC B 3TON OTPACIIH.

20.AHanu3 1 OI[eHKa KaueCcTBa MPOAYKIIMHA U TEXHHYECKOTO YPOBHSI.
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21.OxorHoMuuecKast 3G (HEKTHBHOCTH MOBHIIICHUS KAU4ECTBA BBITYCKAEMOU MPOIYKITUH.
22.KauyecTBO MPOMBIIIJIEHHON MPOAYKIIMU: IOKA3aTEeIIN YPOBHSI.
23.M3y4yeHue KauecTBEHHON MPOAYKIUU: TIPEJEIbHbIE U CPEIHUE BEIIUUMHBI.
24.Copt TOBapa: UHJEKC U pacyer.

25.MeHnemxMeHT kadecTBa B SImoHuu, XopoIiuii onbIT 11 Poccuu.
26.J10CTOMHBIN TOBap U €ro 1eHa, IPUHILIMIIBI HEHOOOpa30BaHus U TPOOIEMBI.
27.Kapra kauecTBa MpOJyKIIUHU U TEXHUYECKOTO YPOBHSI.

28.HomuHan v TONyCKU: XapaKTePUCTUKH.

29.Bunbl cTaHIapTOB BHYTPU CTPAHBI.

30.DyHKIIMK 3TON HAYYHOU OTpaciu.

31.YpoBeHb HOMUHATILHOTO PEXUMA HAKIAIKH.

32.CTtaTHCTHKA B YIPABJICHUN KaU€CTBOM.

33.Bxnaa Y.1lllyxapra B TUCUUILIUHY.

34.KauecTBO *U3HU: OIIpe/ieSIeHNE, YIIPABIEHYECKUE KAaTETOPUH.
35.KauectBo 00yueHuUsl, OlICHKA YCIIEBAEMOCTH.

36.1uxn nponeayp: ynpapieHue, METOJl OLEHKH.

37.B3auMoCBsI3b MEHEHKMEHTA Ka4eCTBA U 00IIET0 MEHEPKMEHTA.
38.Ceprudukarsl kak HakTop aHAIM3a JOCTOUHCTB MPOTYKITUH.
39.Cranmaptet UCO 9000.

40.Menemxep Kak OLEHUBAOIIAS M YIIPABIISIONIAs TUYHOCTh HA IPOU3BOJICTBE.
41.MeTopl KOHTPOJISI KaueCcTBa TOBAPOB.

42.T'oToBast NPOAYKIIHS, TOTyPabpUKaThl U CHIPbE — OLICHKA U KOHTPOJIb.
43.Bb100pOYHBII KOHTPOJIb.

44 Tloseimienue kayectna (xypan).

45.JIeMUHT U €ro TeOpus yIpaBiICHUS.

46.Ymupasnenue kadectsoM B CILIA.

47.Ceprudukanus: dTarnbl, y4aCTHUKUA, OOHEKTHI.

48. AxkpeauTaniysi, IPUHITUIBI B OO BEKTHI.

49, AynuT KauecTBa, BUIbI.

50.MeTtponoruueckoe obecricueHue.

51.KBaymmmeTpusi: onpenesieHue, GyHKINH.

52.KoHKYpEeHTOCITIOCOOHOCTh M KaYEeCTBO.

IIpakTHyeckue 3aaHuA
3ananue 1.
Hanmucats acce no teme: «CTaHOBJICHUE U Pa3BUTHE MEHEPKMEHTA KauecTBa».
3aganue 2.
Hanucatsb acce no teme «CucTeMbl CTaHAAPTU3AIIAN.
3aganue 3.
Harmcats acce o Teme «CrcTeMbl cepTUGHUKAITAN TPOTYKITHH.
3ananue 4.
Hanucats 3cce no teme: « BHyTpeHHHMI M BHEIIHUM ay/IUT KA4€CTBA».
3ananue 5.
[ToaroroBka K rpynmnoBOi JUCKYCCUU M0 TEME « AHATIN3 MTOJATOTOBKH KagpPOB)
3ananue 6.
[TpuBecT npuMEpPHI PETUCTPAIIMHA JAHHBIX O KA4€CTBE.



IIpuMmepHast TeMaTHKa pedpepaToB

1. ®dunocodust KauecTBa U €€ CoAepKaHre Ha PA3IMYHBIX ATaax pa3BUTHUS
YEJI0BEYECTBA.

2. IlonsiTHE KayecTBa, €ro MOAU(PHUKALUU U CBSI3b C IPYTUMU
HSKOHOMHYECKUMU KaTErOpUsAMHU (TPYAOEMKOCTbI0, 3 (PEKTUBHOCTHIO,
npUOBUIBHOCTBIO, LICHOW U 3aTpaTamu).

3. «3Be31bI» KauecTBa, Kak (hopMa reOMETPUUYECKOTO U300paKEHNUS; UX MPABO HA

CYILIECTBOBAHHE.

. Opranu3zanvoHHbIe CTPYKTYPbI U MOJEJH B YIPABICHUH KAaU€CTBOM.

. Cekper ycrnexa KOMIaHUI B yIPABICHUH KaU€CTBOM.

. Metop «iecTb CUrM» B CUCTEME METOOB YIIPABJICHHS KAUYECTBOM.

. KBanumeTpus kak crienuangbHas HayKa Mo nmpoOjeMaM U3MepeHUs KauecTBa

OPOYKIUU.

. I3mepuTenbHbIi SKCTPEMU3M MPU U3YUYEHHUH KaueCTBa.

. DaKkTOpBI 1 MOTHBAIIMY B YIIPABICHUU KaYECTBOM.

10. BriusiHue colManbHBIX (PAKTOPOB HA KAYECTBO MPOU3BOAMMBIX TOBAPOB U YCIYT.

11, Crangaprtuzaius, cepTuduxanus, peraiaMmeHTaus, OpsHAbl U TOBApHBIE

3HAKU KaK HHCTPYMEHTHI yIIPABICHUSI KAU€CTBOM.

12. nTerpanbHble XapaKTEPUCTUKUA KaueCcTBa U CIIOCOOBI MX OMpeeIeHUS.

13. [loBbIIeHNE KauecTBa Kak (hakTOp pa3BUTHS CTPAHBbI.

14. MupoBbI€ CTaHIAPTHI KAYE€CTBA.

15. Cucrema noaaep KKy PEIEHUI B yIIPABICHUN KA4€CTBOM.

16. OOBEKTUBHBIC U CYOBEKTUBHBIE TAPAMETPhI B U3yYEHU U KayeCTBa.

17. Kpyxku kauectBa (SAnoHUsA) U UX POJIb B YIIPABICHUH MPOU3BOACTBOM.

18. MoTtuBanuu 1 MaTepuaIbHbI UHTEPEC B YIIPABICHUU KAUECTBOM.

19. OneHka KayecTBa ynpaBICHHUS.

20. O1eHKa TEXHUYECKOTO YPOBHA U KaUeCTBa MPOAYKIIUU

~N O o1 B~
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TecTOoBBIC 3a1aHUA

TecToBoOe 3amanmue 1.

Bormpoc Nel.

3a CBOCBPCMCHHBIM ITOBBIINICHUCM KBﬁHH@HKaHHH IICPCOHAJIa IIPCANPUATHA CICIANUT
OTOCI.

Bapuanmur omeemos:
1. TexHn4YeCKOro KOHTPOJISI
2. Kagpos

3. I'maBHOrO TEXHOJIOTA
4. ®u

HaHCOB

bIN



Bompoc
No2.
Huxn PDCA (IllyxapTa wiu JlemuHra) onpenenser:
Bapuanmur omeemos:
1. MeTo10J10THI0 HETPEPHIBHOTO COBEPIIICHCTBOBAHUSI.

2. IlTaru no NpUMEHEHUIO CTATUCTUYECKUX METO0B KOHTPOJIS.
3. DTamnsl KOHTPOJIA

KayecTBa NMpoayKuuu Bomnpoc
Ne3.
[Tpu BBIOOpE CPEACTB UBMEPEHUN CIIETyeT ONMUPATHCS Ha CIASAYIOIINE TapaMeTpPhI:

Tun omeema: MHOTHE U3 MHOTUX
Bapuanmer omeemos:

1. TO4HOCTH U3MEPEHUS

2. 1OCTOBEPHOCTH

3. TPYA0EMKOCTH OIl€palii U3MEPECHU
4. CTOUMOCTH

5. HET

IPaBUIILHOTO
otBeTaBompoc

Ne4.

bazoBbie KOHIIEMIIMK BCEOOIIETO YIIPABICHUSI KaYeCTBOM aKIEHTUPYIOT BHUMaHUE Ha:

Tun omeema: MHOTrHue U3 MHOTHUX
Bapuanmer omeemos:

1. Pe3ynpTat nporiecca
2. llotpeburens

3. IIpouecc

4.J1

UYHO
CTh

Bomp

ocC

Nes.

Paboty no ynydiieHuio KauecTBa OCYyIECTBISIIOT:
Bapuanmuvr omeemos:

1. CieuuanucThl IpeAnpusiTUs, padoTaronue B CrielHaIbHO CPOPMHUPOBAHHOM
KOMaH/Ie



2. Bce 0e3 uckitoueHust paOOTHUKU MPEANPUATHS
3. CoTpynHUKH
OTJeJ1a KauecTBa
Bormpoc Neb6.
Cornacno nocrynatam . JleMHHra npeAno4TeHue OTAaeTCs BULY KOHTPOJIA:

BapuaHm bl omeemoes.

1. CrutomHoOMYy
2. Beibopounomy
3. Her

PaBUJILHOTO
otBeTaBompoc
No7.

BcraBute B OIIPCACIICHUC HCAOCTAOIICC JICI>’ICTBI/I€I «KauectBo — COBOKYITHOCTb
XaAPAKTCPUCTHUK 06’b€KTa, OTHOCAIIHNXCA K €TI0 CIIOCOOHOCTH ... YCTAHOBJICHHBIC H
ImpeaInojraracMbIC l'IOTpC6HOCTI/I» IToxa3aTens HaJIC)KHOCTH XAPAKTCPHU3YIOT CBOMCTBA:

BapuaHm bl omeemoe.

1. BBIIIOJIHATH
2. yOOBJIETBOPATH
3. 1Ip

UHUMa
Th
Bonpo
c Ne8.

[Toka3zaTenp kauecTBa SKOHOMUYHOTO UCIIOJIB30BAHUS CHIPbs, MATEPUAJIOB, TOTUIMBA U
AHEPTUU XapaKTepU3yeTypOBEHb 3aTparT:

BapuaHm bl omeemoes.

1. ITpu npoeKTUpOBaHWU U3TOTOBJICHUH ITPOAYKIIUU
2. Ilpm sKcIuTyaTaruy wid moTpeOIeHUN PO TYKITUU
3. Her

MPaBUIIBHOTO
OTBETa Bomnpoc
Ne9.
Ucrtopus npumenenus cucrem kadectsa B CCCP HaunHaeTcs c:
Bapuanmuvr omeemos:

1. 50-x romoB 20 Beka

2. 70-x romoB 20 Beka
3.90-x



rOJ10B 20
Beka Bormpoc
NelO.

Iloctymaram 3. JleMUHra COOTBETCTBYIOT IEUCTBUA:

Bapuaﬁmbl omeenoes.

1. CrietyeTt UCnosib30BaTh KOJIMYECTBEHHBIE 3a/IaHUs U HOPMBI JIJIsl paboUuX.

2. CienyeT yHUUYTOXKUTH Oapbepbl MEXY OTAEIaMHU NPEITPUITHS
Crnenyer co3gaBaTh COPEBHOBATENbHBIA KIMMAT MEXIY MOAPA3IEICHUSIMUA U CIyK0aMu
MIPEATPUATHS.

TecToBoe 3aganue 2

3. Boripoc Nel.
TexHonoruss KOHTPOJISE KauecTBa pa3padaThIBAETCS OTIACIOM:

BapuaHm bl omeemoes.

1. KauecTBa
2. 'maBHOro MexXaHUKa
3. I'maBHOTO

TCXHOJIOTa

Bomnpoc Ne2.
Cucrema kauecTBa — 3T0:

BapuaHm bl omeemoes.

1. 1eATeNbHOCTD IO MOATBEPIKICHHIO COOTBETCTBHS MPOTYKIHH
OIIpE/ICIICHHBIM CTaHAapTaM, TCXHHYECKUM YCJIOBUSAM U BbIJava
COOTBETCTBYIOIINX JIOKYMCHTOB.

2. COBOKYITHOCTh OpraHU3allMOHHOMN CTPYKTYPBI, 00CCIICUMBAIOIICH OCYIIECTBIICHNE
00111eT0 pyKOBOJICTBAKAYECTBOM.

3. Cucrema, obecrieunBaromas akKpeIUTAIHMIO Ja00paTOpHid.

4. JIOKyMEHT, B KOTOPOM yKa3aHO ONTHUMAJIBHOE Ka4eCTBO Ha OCHOBE
KOHCEHCYCa IMMPOU3BOIUTEIIS HITPON3BOIUTEIIA.

Bompoc Ne3.
KauectBo (o UCO - 8402) — 3to0:

Bapuanmbl omeemoes.

1. KommiekcHOe MoHATHE, XapaKTepu3upyroliee 3 PEeKTHBHOCTh BCEX CTOPOH
JEeSITETbHOCTH.

2. KauecTBO nmpoaykuum.

3. BceoxBaThIBaronyii TOTaJIbHBIN MEHEPKMEHT KauyeCTBa.

4, COBOKYIIHOCTh CBOMCTB M XapaKTePUCTUK MPOAYKIHH ( YCIYrH), KOTOPbIE
CIOCOOHBI yIOBJIETBOPUTHOOYCIIOBIICHHBIE IOTPEOHOCTH.



Bonpoc N4,
Texnuueckoe
Ka4ecTBoO ....

Bapuanmur
omeemos:

1. [loTpeOuTenbcKkre CBOMCTBA B AKCILTyaTALIUU U3IEIIHS.
2. CBs13aHO € TEXHUYECKOW CTOPOHOMW MCIIOJIb30BaHUs MPOAYKIMU.
3. OHO OTpa)xaeT HayYHO-TEXHUYECKUE JOCTHKEHUS ITPU

MPOU3BOACTBE ITOr0 MpoAyKTa. Bormpoc Ne5.
Cuctema 6e31edexTHOro Tpyia - 370

BapuaHm bl omeemoes.

1. Yuactue B paboTe KPY>KKOB KauecTBa.

2. Ciaua mpoIyKIIMH C TIEPBOTO MPEAbSIBICHUS, a TaK K€ pabOThI C "' TUYHBIM
KiaerMoM".

3. O6ecreueHre BBIMYCKa MPOYKIIMU BEICOKOW HAJICKHOCTH, JIOJTOBEUHOCTU U
OTJIMYHOT'O KAYECTBA 3a CUET MOBBIIICHHUS OTBETCTBEHHOCTU U CTUMYJTUPOBAHUS
KaXXJIOT'0 UCIIOJTHUTEJS 32 PE3YJIbTAThl €ro TPy/a.

4. CTaTUCTUYECKUE METOIBI

n3ydeHus kauectna. Bormpoc Ne6.
VYcnex simoHIEB B BHICOKOM KaueCTBE NPOAYKIIMH 3aKIFOUAETCS B!

Bapuanm bl omeemoes.

1. Co31aHUH KPYKKOB KaueCTBa.
2. lInpoKkOM UCIIOIB30BaHUU CTATUCTUYECKUX METOJIOB ITPU U3YUEHUHU KAUeCTBa.
3. JIomKHOM CBSA3U C TOTPEOUTEIIIMU U

nocraBimrkamMu. Boripoc Ne7.
OcHoBHOe B cucteme Teinopa 1o yrnpaBieHUIO0 KAYECTBOM:

Tun omeema: MHOTHUE U3 MHOTHUX
Bapuanmer omeemos:

1. U3ydenue npoliecca TpyJa ¢ Uebi0 MPOEKTUPOBAHKS HanOoJiee pallMOHAIbHBIX
MIPUEMOB U JEUCTBUU.

2. OT60p 1 0Oy4eHMe Jo/Iel parOHaIFHBIM TIPUEMaM TPY/ia C IETbI0 BRIOOpA
ATAJIOHHOTO Pa0OTHHKA.

3. OnpeeneHue Tpya0BOro 3aJJaHus C LEIbI0 pa3pabOTKU MPEII0KEHU N
10 SKOHOMHYECKOMY CTUMYJIMPOBAHUIO PA0OOTHUKOB

4.Y noBieTBOpeHue TpeOOBaHUI MOTpeduTENeH U

cBOUX ciyxamux. Bormpoc Ne§.



OCco0EeHHOCTH CTATHCTHYECKOTO YIIpaBJICHHUA Ka4YCCTBOM 3aK/IIIOYAIOTCA B!

Bapuaﬁmbl omeenoes.

1. PaGoTe 1o MOBBIIICHNUIO KA4eCTBA C OTHOBPEMEHHBIM CHIDKEHUEM H3/IEPIKEK
POU3BOJICTBA.

2. KauectBe ¢pupmsl ("camoorienka")

3. CTaOMIBHOCTH MTPOU3BOICTBEHHOIO TIpoliecca 1

CHIKEeHUA u3fepxkek. Borrpoc Ne9.
Kpyxok kauectBa — 310

BapuaHm bl omeemoes.

1. FOpunnueckue auna, OTBEYaIOIIe YCTAHOBICHHBIM TPeOOBaHUAM

2. I'pynina paOOTHUKOB OpraHU3aliU, PETYISPHO COOMPAIOIINUXCS Ha
10OPOBOJILHBIX HAYaJIaX JIJIsi BRIPAOOTKU HAIIPABJICHUM TTOBBITIICHUS
KauecTBa MPOU3BOACTBA MPOAYKLIUH U YCIYT

3. I'pynna paOOTHUKOB OpraHU3aluu, 00eCIeYnBaAIOMINX JOIKHYIO
CBSI3b C MOTPEOUTEIIMHU UTTOCTABIIUKAMH.

Bompoc NelO.

Cucrema Teinopa citykuiia Juisi IPOBEPKU KayecTBa

BapuaHm bl omeemoe.

1. IIpouecca.
2. OnHoro n3aenus.
3. ®upwmeI.

IIpumepbl TUNOBBIX 3aJaHUH JJI MIPOBEJACHUS MPOMEKYTOYHOM
arrecTalum

[IpoMeskyTouHas aTTecTarus MpoBoaAUTCsS B (popme 3aueTta. 3a4eT MPOBOIUTCS
B BUJE OJIAaHKOBOTO TecTUpoBaHMs. bmank coctouT m3 20 TECTOBBIX BOIIPOCOB U
KOMIIETCHTHOCTHO-OPUEHTUPOBAHHOrO  3amaHus.  Jlisi  [poOBEpKM  3HAHUU
UCIIOJIB3YIOTCS. BONPOCHI B pPa3iIMYHBIX (QopMmMax (3aKpbITOH, OTKpPHITOW, Ha
YCTAHOBJIEHUE MPABUIBLHOMN MOCIEA0BATEIBHOCTH, HA YCTAHOBIECHUE COOTBETCTBUS).
YMeHUs1, HaBbIKH M KOMIIETEHLIUH ITPOBEPSIOTCS C ITOMOLIBKO KOMIIETEHTHOCTHO-
OPUEHTHUPOBAHHOTO 3aJaHusl (CUTYallMOHHBIX, MPOU3BOACTBEHHBIX WU KEHCOBOTO
xapaktepa). Bce 3amaum  sBastoTCS  MHOroXojoBbiMU. HekoTopele 3agauw,
IIPOBEPSIOILNE YPOBEHD c(hOpMHUPOBAHHOCTHU KOMIIETCHIIUH, ABJISFOTCS
MHOIOBapHaHTHBIMU. HeEKOTOphle yMEHMs, HAaBBIKM W KOMIIETEHLIHMH MPAMO HE
oTpakeHbl B (POPMYIHMPOBKAX 3amad, HO OHH MOTYT OBITh MPOJEMOHCTPUPOBAHBI
00y4JaroUMHUCS TIPU UX PEIICHUH.

Bomnpocsl k 3auety
1. CMK: Unentudukanus u npociexuBaeMocTb. CoOOCTBEHHOCTh
OTpeOUTeNeH.
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2. CMK: MeHemKMEHT POLECCOB )KU3HEHHOTO LIUKJIA POAYKIUH.
3. Anroput™ 3¢ pexTuBHON peanuzanuu cemerctsa ctanaaproB MCO 9000 nHa
pEeANPUSITUH.
4. ITocrosanoe ynyumenue B coorBeTcTBUM ¢ MC MCO cepun 9000:2000.
5. CMK: YnopaBneHue yCTpOMCTBaMU JIJIE MOHUTOPUHTA U U3MEPEHUM.
6. OCHOBHbBIE MPUHIIUIIBI MEHEIP)KMEHTA KauyeCTBa.
7. Crpyktypa MC UCO cepun 9000:2000.
8. CMK: YnpaBieHue TOKyMEHTALUEN U 3aITUCSIMU.
9. OcobeHHOCTH CUCTEMBI KayecTBa AJisi ¢(hephl YCIYT.
10. CMK: OTBETCTBEHHOCTH PYKOBOJCTBA.
11. Cucremusiii nogxoa B TQM.
12. CMK: IIpouecchl, CBA3aHHBIE C TOTPEOUTEISIMHU.
13. CMK: MOHUTOpHHT 1 U3MEPEHNE NTPOLECCOB U MPOAYKINH.
14. Ipoueccubiii noaxoa 8 MC MCO cepun 9000:2000.
15. CtpykTypa u cocTaB JOKYMEHTALMH 1O KAYECTBY.
16. Ponp fOKyMEHTalMK CUCTEMbI Ka4eCTBA B €€ (PYHKIIMOHUPOBAHUHU.
17. CMK: 3akynku.
18. CucTeMbl MEHEIKMEHTA OKPYKAIOIIEH CPEbl.
19. CMK: MeHeKMEHT PECYPCOB.
20. CMK: Ananu3 TpeOoBaHUi, OTHOCAIIUXCS K MPOTYKIIHH.
21. DTansl co31aHUsl CUCTEMBI KAUECTBA HA MPEANPUATHH U UX COJIEPIKAHUE.
22. CMK: AHanu3 co CTOpOHBI pYKOBOJICTBA.
23. CucremMa MEHEKMEHTa KayecTBa - MOJIeJb, O0IIME TTOJIOKEHHS U
TpeOOBaHUSI.
24. Bannpanus crieUalIbHBIX TPOLIECCOB
25. [onuTHka ¥ MEeH NPEINPUATHS B 00JIaCTH KauyecTBa
26. CMK: Koppektupyromiye u npeaynpexaroniie 1eicTBus.
27. Uctopusi cTaHAapTU3AIMU B 00JaCTH MEHEIHKMEHTA U 00eCTICUeHUS
KauecTBa.
28. HampaBiieHus JainbHEHIIEr0 COBEPIICHCTBOBAHUS CUCTEMBI MEHEIKMEHTA
Ka4ecTBa.
29. CMK: CoxpaHeHue COOTBETCTBHS IPOYKIIUH.
30. OcHOBHBIE TOKYMEHTBI CUCTEMBI KauecTBa. X xapakrepuctuka.
31. CMK: Bepudukanus 3akyraieHHON MPOTYKITHH.
32. Hctopudeckue 3Tamnbl pa3BUTHs padOT B 00JIaCTH Ka4eCTBa.
33. CMK: IlpoekTtupoBanue u pazpaboTka.
34. O6uiue TpeOboBaHUs K COCTaBY U COJEPHKAHUIO JTOKYMEHTOB CUCTEMBbI
Ka4ecTBa.
35. CMK: YnpaBieHue 4eioBeUeCKUMH pecypcaMu.
36. CMK: BxoHble U BBIXO/IHbIE JAHHbBIE JIJIS1 TPOEKTUPOBAHUS U pa3padOTKH.
37. Uctopus pabot B o0nactu kadectBa B Poccun.
38. CMK: YnpaBneHne HECOOTBETCTBYIOIIEN MPOYKIIUEH.
39. YpaBieHne JOKyMEHTAllMENH CUCTEMbI KaUeCTBA U JAHHBIMU I10 KAYECTBY.
40. CMK: BHyTpeHuune ayIuTsl.
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41. Ilpumenenue metonoB paccinoenusi, ABC - u KoppensiinOHHOIO aHaIn3a
JUTSL pEIIeHUS 3a/1ad IPUOPUTETA.
42. YactoTHas AuarpaMMa U UCIOJIb30BaHUE KOA(p(ULIMEeHTa
BOCIIPOM3BOJIMMOCTH ITpoLiEcca.
43. Ucnonb3oBaHuE KOHTPOJIBHBIX KAPT B COUETAHUU C UAECHTU(DUKAIIUEH U
MPOCTIEKUBAEMOCTBIO.
44. KBaTuMeTpUUECKHE COCTABIISIIOIINE KAYECTBA.
45. Tpu cocTaBiArOIINE TOHATHS "HAJECKHOCTB'.
46. [lapameTpbl 6€30TKA3HOCTU KaK OCHOBHBIE MTOKA3aTeNN HAJAC)KHOCTH.
47. llenenonaranue v MOJMTHUKA OpraHU3allMK B 00J1aCTH KayecTBa.
48. beHuMapKUHT KaK UHCTPYMEHT YIIPABJICHUS KaueCTBOM.
49. MopaynbHasi cucteMa cepThugUKaIMy NPOAYKIIMA U CUCTEM KauecTBa.
50. IIpouenypa cepruduxannu CMK. Boi6op ceptudukaiimoHHOro opraHa.
51. Ponb cTangapTU3aiiiy B yIpaBieHUHU KAYECTBOM.
52. MeTobl BOBIIEUEHUS TIEPCOHAIA OPraHU3aliy B JIEJI0 10
COBEPIIIEHCTBOBAHUIO KaYeCTBA.
53. CooTHoOIIEHUE TTPOIIECCHOTO U (DYHKIIMOHATLHOTO MOX0/I0B B
MEHEPKMEHTE.
54. Cneuuduka TpeOoBaHUN K OpraHaM o cepTuuKanuu u K
UCIIBITATEILHBIM JTA0OPATOPHSIM.
55. CooTHOIIEHUE TPUHLIUIIOB COBPEMEHHOI'O MEHEKMEHTA KaueCTBa U
HETaTUBHBIX TPAJHUIINI OTEUECTBEHHBIX MOCTABIIUKOB.
56. CooTHOIIEHUE JOKYMEHTUPOBAHHUS MPOLIECCOB U YIIPABICHUYECKUX
nporueayp B CMK.
57. OnpeneneHue NOHATUS "KauyeCcTBO" M €ro aHaJu3.
58. [IpyunHHO-ClIeICTBEHHAs UarpaMMa Kak HHCTpyMeHT aHanu3a B CMK.
59. MoTuBbI, TOOY>KIAIOIINE MIPEANPUATUAS U OPTaHU3AIUH TIepeCTpauBaTh
MeHemxMeHT B cooTBeTcTBUM ¢ MC MCO cepun 9000.
60. Nneonoru BceoOIIero MEHEKMEHTA KAYeCTBA.
61. Cranmaptuzanus, cepTuGuKanms 1 TEXHUIECKOE PETyIUPOBAHNEC KaK
METO/Ibl 00eCTIeueHHUsT KauecTBa.
62. OcoOEHHOCTH MOTHBAIIMH TIEPCOHAIA HA TIOBHIIIICHUE KaYeCTRa.

TecToBBIC 3a7aHUA

Bapuanr 1.

c oo H oW

20



CucremMa CTaTHUCTUYECKOTO YIpaBICHUS OblIa MpeIoKEeHa [Js HPOBEPKU
KauecTBa

BapuaHm bl omeemoes.

. Iporecca
. pupmbI
3. o

TH

oro

u3

ae

b7

a.

Bo
1p
ocC
No
2.

DTarbl NeT/IM KauecTBa:

BapuaHm bl omeemoes.

. OnuHHAATE, OT MAPKETHUHTA JI0 YTHJIN3AIMH [TOCIIC UCTIBITAHHSI.

. JleBsiTh, OT pa3pabOTKK TEXHHUECKUX TPeOOBAaHUHN K MPOIYKITUHU J0
TEXHUYCCKOU ITOMOIITH BOOCITYKUBAHUH y TIOTPEOUTEIS.

. llTecTp, OT KavueCcTBa BXOAIINX MATCPUAIIOB J0 PEaTU3aI[UH TPOTYKITUH.

. OCHOBHBIX YETHIPE, OT MOATOTOBKH K Pa3pabOTKe MPOU3BOICTBEHHOTO
npolecca A0 yIMaKOBKHA UXPaHEHUSI KaUeCTBEHHON TOTOBOM MPOAYKITUU

Bompoc Ne3.
Haubonbiee pacnpocTpaHeHre MOIYYHIA METOIbI KOHTPOJISI KA4eCTBa:

BapuaHm bl omeemoes.

. CIIJIOIIHON KOHTPOJIb.
. CtaTucTYeCcKe METOIbI.
3. Crurorn

HBIE METO/IbI
KOHTPOJISI.
Bonpoc Ne4.

CraTucTrdecknii KOHTPOJIb Ka4eCTBA B IEPBYIO OUEPEIb IPUMEHSETCS :

Bapuanm bl omeenoes.
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1. Ha mo00M npeanpusiTu.
2. B oTnenpHO B34TOM LIEXE.
3. Y norpeburensi.

4.  I'me mponykuus
IPUTOTABIMBAECTCS
naptussMu. Bormpoc Ne5.
Cxema Hcukana - 370:

BapuaHm bl omeemoe.

1. BoisiBiieHre OpaKkoBaHHBIX U3EITHH.

2. CTaTUCTUYECKUIA METO/] OLIEHKH Ka4eCTBAa MEHEIP)KMEHTA.

3. MeTo BbISIBICHHSI HEMHOTOYUCIIEHHBIX, HO CYIIECTBEHHO-BAXHBIX, 1€(PEKTOB.
4.  Jlmarpamma OpU4YHH U

pe3yabTaTOB [TOKa3aTesIel KauecTBa.
Bormpoc Ne6.
[ToHsiTHE HAIE)KHOCTH CBSI3aHO B MIEPBYIO OYEpEb C:

BapuaHm bl omeemoes.

1. TexHonoruei.
2. TexHuKoMu.
3. K
OHTPOJI
eM
KayecT
Ba.

Bompoc
Ne7.

B MaremaTudeckoM cMBICTIE HAACKHOCTh MOYKHO C(OOPMYIIHMPOBATH KaK:
Bapuanmur omeemos:

1. be30TKa3HOCTE.

2. CrtocoOHOCTH BBITIOJIHATE OTIPEICIICHHYIO 3a/1a4y B ONPE/ICICHHBIX YCIOBUIX

SKCIUTyaTalluy TPOAYKIIHH.
3. BeposTtHOCTB

yJAOBJIETBOPECHUS ONIPEACICHHOM
dbynkimn. Borpoc Ne8.
"CoOCTBEHHO HAIEKHOCTR" — 3TO:

Bapuanm bl omeenioes.

1. HaneXHOCTh, 3aBUCAIIAsA OT CIoco0a OMEPaTUBHOTO MPUMEHEHHS MPOIYKIIHH.
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2. HanexxHocTh, 3aBUCAILIAs OT KBATU(PUKALMHU 00CITYKHUBAIOLLETO
IepcoHaNa NpH SKCIUTYaTALMUIPOLYKIIUH.
3. BeposTHOCTH 6€30TKa3HOW pabOThI B COOTBETCTBUU C 33/IaHHBIMU
TV npu ycTaHOBIEHHBIXTPOBEPOYHBIX UCTIBITAHUSAX.
4.  DKcCIuryar

alMOHHAs
HAJIC)KHOCTb.
Bormpoc Ne9.
Otka3 — 3710:

BapuaHm bl omeemoes.

1. CobObITHE, TPU KOTOPOM OCTAETCS BO3MOXHOCTh YACTUYHOTO MUCIIOJIH30BAHUS
U3JIEIHSL.
2. CoOpITHE, TPU KOTOPOM JIaJIbHEHIIIEEe UCTIONB30BaHNE U3/ICNIUSI HEBO3MOKHO.
3. HeucnpaBHOCTH, pU KOTOPOW B JAHHBI MOMEHT BPEMEHU U3JICIIUE HE
COOTBETCTBYET KaKOMY-TOIIapaMeTPy KauecCTBa.
4.  CoObITHe, 3aKTI0YaIOIIeecs B MOJTHON WM YaCTUYHOU yTpaTe

u3zenueM paboToCcroCOOHOCTH.
5. Bompoc NelO.
BoccranaBinBaeMoOCTb — 3TO CBOMCTBO MU3IEITHS:
Bapuanmuvr omeemos:
1. BoccTranaBnuBaTh HayajabHbIC 3HAUCHUS MTAPAMETPOB B PE3yJIbTATEe YCTPAHCHUS
HEHCIIPABHOCTH.
2. CoxpaHsTh UCIIPABHOCTH M HAJIEKHOCTh B ONIPEACICHHBIX YCIOBHUAX

AKCILTyaTallMM ¥ TPAHCIIOPTHUPOBKH.
OO6yciioBIIeHHOE O€30TKa3HOCTHIO M JIOJITOBEYHOCTHIO.

Bapuanr 2.

Bompoc Nel.

[Tpu BEIOOPOYHOM KOHTPOJIC Ha YPOBHE MPHUEMIIEMOT0 Ka4eCTBa 3aKJIabIBACTCS
MIPOIIEHT PUCKA TTOTPEOUTEIIS:

BapuaHm bl omeemoes.

1.5
2. 50
3.10

Bormpoc Ne2.

23



3aTpaTbl NPOU3BOAMTENS HA JIOKA3aTeIbCTBO IOTPEOUTENIO, 4YTO
MPOIYKLHUS UMEET BBICOKOE Kau€CTBOCOCTABIISIOT:

BapuaHm bl omeenmoes.

1. 5-10%.
2. 8-10%.
3. 3-5%.
4.1-2%

Bonpoc Ne3. BeposiTHOCTB 0TKa3a — 310 Bapuanmul omeemos:

1. BeposiTHOCTB TOTO, YTO OOBEKT, BBIMOJIHAIOIMINNA TpeOyeMyto G yHKIUIO TPU
YCTaHOBJIEHHBIX YCIOBUSX,

OTK)KET B TEYEHUE 3aJITaHHOTO MHTEPBAJa BPEMEHHM.
2. OTHOIIEHUE YKCIIa BRIOBIBIIUX U3 CTPOS U3 K 001IeMy YUCTY
U3/1eJINI, TOMHOKEHHOMY HAacCpeHEEe BpEMs UCTIHITAHUM.
3.  CocrosiHue, pU KOTOPOM PUCK Bpeza (IepcoHaly) uiu ymepo

OTPaHUYEH JOMYCTUMBIM YPOBHEM.
Bormpoc Ne4.
Br160pouHBIit KOHTPOJIH — ATO:

BapuaHm bl omeemoes.

1. CTeneHb COOTBETCTBUS CPEAHETO 3HAUEHU S, TOJIyYEHHOTO B X0O/I€
IpOBeIEHUs OOJBIIIOr0 YUCIaHAOIIOACHUH, 6a30BOMY 3HAYEHUIO
2. JleiicTBuE, NPEANPUHITOE B OTHOLIEHUH HECOOTBETCTBYIOIIEH
MPOIYKIIUH, C TEM, YTOOBI OHAYOBJIETBOPSIIA UCXOTHBIM
YCTaHOBJICHHBIM TPEOOBAHUSIM.
3. KoHTpoib NpoAyKIUH, IPOLECCOB UIU YCIIYT

C UCIIOJIb30BaHHEM BBIOOPOK

Bompoc Neb.

K mpoaykuuu otHOCUTCS

Tun omeema: MHOTHUE U3 MHOTHUX
Bapuanmur omeemos:

1. TokapHBIl CTAHOK
2. IIporpamma pacuera npo4HocTH Aetaiu Ha OBM
3. PemonT aBTOMOOMIIS

4.  Kenesznas noporaBompoc Ne6.

3Be3/1a KaUyecTBa HE BKIIIOYAET

Bapuanm bl omeenoes.

1. CucteMy MOTUBaIlUU
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2.

A W0 DN

g~ W N

CucreMy B3aMMOOTHOILIEHHUH € MOCTaBIIMKAMHU
3. Cucremy

B3aMMOOTHOIIICHUH C
WHBECTOPaMHU

4.  Bompoc Ne7.
KaudecTBO - 3TO COOTBETCTBHE

BapuaHm bl omeemoe.

. Cranpapry

. [Ipumenenuto
. CtoumocTtn

. [TorpebHoCcTH

5. CKpBITBIM MOTPEOHOCTSIM

Bormpoc Ne8.

IlonsTHEe KaueCcTBO IMPUMCHUMO K 00BEKTaAM

BapuaHm bl omeemoes.

. ToBapsl

. Ycnyru

. Beimonnenue pa6or

. Ilepconan

. YIIpaBJI€HUE OpraHu3alnen

6. Bce nepeuncieHHbIC
Bompoc Ne9.

Homenxkmarypa IoKazaTesieu KayecTBa
YCTaHABIIMBAECTCS

BapuaHm bl omeemoes.

. IIpousBoauTens MU NPOLYKIUH
. B pesynbTate onpoca nmotpeduTeneit
. 'ocynapcTBEHHBIM CTaHIapTOM

4.  T'ocynapCTBEHHBIMU

UCTIOJTHUTETHHBIMU OpTaHaAMU
Bompoc Nel0.

KOHKPETHOMU

KOHTpOJ'IB CpPCaCTB TCXHOJIOI'M4YCCKOI O OCHaIICHUA Ha

OCYIICCTBIACTCA OTACIIOM

Bapuanm bl omeenoes.

1. KauectBa
2. ' 1aBHOrO MEXaHUKa
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3. 'maBHOrO TexXHOJIOTA
Keiic-3apanus

Keiic 1.

Bbl — pykoBoauTens npeanpusitus (kommepueckas ¢upma), y Bac ectb
po0JIeMbl ¢ KaYECTBOM, BBIITYCKAEMOM MPOAYKIIMH WU TPEIIaraéMbix YCIYT.
Jnst pemienust 3Toi mpodseMbl Bl XOTUTE BHEOPUTH CUCTEMY MEHEIKMEHTA
KauecTBa, MCIMOJIb3ysl KOMIUIEKC 3HAHUN, MOJYYEHHBIX MOCIE MPOCIYIIUBAHUS
Kypca

«YnpaBnenue kauectBom». Ilepen e€ pemenuem Bam Haz0 oueHuTs o011IEe
MOJIO)KEHHE CUCTEMbl KadecTBa, MPEACTaBUTh MPOEKT YJIYYIIEHUS CHUCTEMBbI
MEHEPKMEHTA KauecTBa

BOMPOCHI JIJISl PEIICHHUS:

1.laTh  KpaTKyr0 XapakTEepUCTHKy JestenbHocTh ¢Gupmbl  (cdepa
NEeSTEeNbHOCTH, MUCCHSI 1I€7TM, OCHOBHBIE KOHKYPEHTBI, CTPOCHUE OpTraHHU3alluy,
BUJIbI BBITYCKAEMOW MPOAYKIMHU) U MpoOJeM yxyauieHus kadectBa? 2.0mucaTh
METOJIbI BBISBJICHHUSI OCHOBHBIX MPOOJIEM, KOTOpbIE YXYJIIIAIOT KayecTBO
npoAaykiuu uin yciuyru (CtaTuctuyeckue MeTojbl, MapKeTUHIOBbIE METOJBbI,
DKOHOMHUYECKHE METO/IbI)?

3. Onucate CyIIECTBYIOIIYIO CHCTEMY KaudecTBa (KTO 3aHUMAETCs
KayeCTBOM, KaKH€ IPOLECCHl OLEHUBAIOTCS, KAKUE METOJIBI 110 OLIEHKH KadyecTBa
HOPOAYKILIMHU, IPOLECCOB M CUCTEMbI UCIOJIB3YIOTCS, IPOBOAATCS JIU pabOThI 1O
YJIYYIIEHUIO, COXPAHEHHUIO)

4. BbiOpaTh OCHOBHYIO KOHLENIMIO MOCTPOEHUS CHCTEMbI KauecTBa
npoaykuun (TQM, ISO wmm nppyrue Bapuantbl). Omnmcarh IOJIHTHKY I10
Ka4ecTBY, cpOpMYIMpPOBATh MHUCCHIO MO YJIy4yIIEeHHIO KauecTBa 5.0mpenenuThb
IIOKAa3aTeIM KayeCTBa BBITYCKaeMOM MPOLYKLMH, U TapAMETPhI €€ OLIEHKH

6. OnpenenuTs OCHOBHBIE M BCIIOMOTaTENbHBIE BHUJIBI IPOIIECCOB,
onucaTh UX U JaTh TapaMeTphl OLIEHKMKauyeCcTBa MPOLIECCOB

7. OnpenenuTs NOKa3aTeNW JESITEIBHOCTH CHUCTEMbI KadecTBa,
CIIOCOOBI €€ OIICHUBAHUS

8. [IpennoxuTh BapHaHT OPraHU3AUMOHHOW CTPYKTYpPbl Ha OCHOBE
CHUCTEMBI KauecTBa

9. OueHHUTh KOJIMYECTBO 3aTpaT Ha YJY4IIEHHE KAayecTBa MPOIYKIIHU

WM yCIyrd W Oo0mmii o0beM 3aTpaT Ha BHEAPEHHWE CHCTEMbl MEHEIKMEHTa
Ka4yeCcTBa

10. [IpennoxuTh BapuaHTbl CHUKEHUS COINPOTHUBIIEHUS HETATUBHOIO
BOCHPHUSATHS COTPYJAHUKOBHOBOBBEACHUIO.

11. [IpennoxuTe mporpaMMy HOCTOSIHHOTO YJIYYIIEHHSI KayecTBa I
Pa3IMYHBIX MMOJIPA3AEICHUM, IPOLIECCOBU CUCTEMBI KAUECTBA.

Keiic 2.

Jleonnn Kosmos, BeimyckHuk 1TV, npumen Ha 3aBox «CTpoiaeranby 3a
noiyaca 10 cMeHbl. HakanyHe B oTAene KaapoB eMy Jainu TenedoH macTtepa
apMaTypHOIo IIeXa, Ha Y4acCTKEe KOTOpOro eMy MpeicTosio padoratb. MuHyT
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JECITh OH TBITAJCA JTO3BOHUTBHCA JI0 MPOXOJHOM, MOKA, HAKOHEI], HE 3acTall
Mactepa Ha mecte. «HampaBunu ko mHe?» — cnpocun ToT. «Yepe3 10 munyt
IJIaHEepKa — MOJXOAM K 3TOMY BpPEMEHH», — U TOBeCcU TpyOKy. 3aBoj ObLI
Oomb110i, He3HAKOMBIN. Toapko uepe3 15 MunyT KoBIIOB pa3bickain cBOM 1EX U
ydacTok. Bce paGouune yke ycmenu moay4uTh 3aJaHusi, © OH YCJbIIIAJ JIUIIb,
Kak MacTep «HAacTpauMBald» BCEX Ha BBINOJHEHUE CPOYHOIO 3aJaHUs, TO
yroBapuBasi, T0O yrpoxas. Korma Bce ynuim, Mmactep 3aMeTHJI HOBUYKA:

«A, 310 THI? [loliAem k cranky». OHU 100 MPOOUPATIUCH IO LUEXY MEXKIY
CTaHKaMH, MOKa HE MOJOILLIA K CTaHKY, KOTOPBIN CTOSUI HECKOJIIBKO B CTOPOHE.
Crpyxka BOKpYr Hero Obia He yOpaHa, HHCTPYMEHTHI pa30pocaHbl, HO CTAHOK
(710 OBUTO BUAHO) — HOBBINA. — UTO, mpuxoamIock padboTaTh Ha TakoM? — Her... —
HoBenbkuii, TOMBKO TpW MecsIlla, Kak MOAydYuid. Buauibs, cpazy Ttebe
noBepsieM. BOT TOJIbKO HE TMOBE3JI0 TOMYy, 4YTO 10 TeOs 37ech padoTall.
[To3zaBuepa nomien Ha o0el, a OTTyna — B OosibHUILY. [loka moOynp Ha ero Mecre,
a BEpHETCS — MOCMOTpHUM. Thl mpuOepu MoKa 37eCh, MOATOTOBb CTAaHOK, a
MUHYT Ha JABaJIaTh K HAYAJIILHHUKY 1iexa cOeraro, mocjie MoTOJIKYeM, YTO K YeMy.
HoBHYOK ¢ TrOTOBHOCTHIO MPHUHSIICS 32 YOOPKY, cOOpall CTPYXKKY, PaszJIOKUI
uHCTpyMeHT. Ho Korja mojamMeTan moJi, ero 3acTaBuil B3APOTHYTh PE3KUIl CBUCT:
Ha HEro 4yTh HE HaeXall JIEKTPOKap. DJEKTPOKAPIIUK YBUJIEI HCIYTaHHOE
nuio, npokpuuan HoBuuky: «He 3eBaii, camaral!». Ilocne storo KosimioB Bce
BpeMs OIIsIABIBANICS C omackod. OH yke 3aMeThsI, 4TO HaJ0 OCTEPEraTrbcsl He
TOJIBKO 3JIEKTPOKApa, HO M KpaHa, KOTOPBIA 4acTO CHOBaJI HaJ rosioBoi. Macrep
BEpHYJICS Yepe3 mojvaca. — Tak, TOBOpHIb, Ha TaKOM CTaHKe paboTaTh He
nosoawiock? Tornma cinymail. I oH cTanm pacckas3biBaTh, Kakas 3TO XOpoIas
MalllMHa, Ha KaKOM IPUHIIMIE OCHOBAHO €€ JCICTBHE, KAKOBBI MapaMeTpbl U
XapaKTEpUCTUKHU, KaK HYXHO YXaXuBaThb 3a CTaHKOM. Bce Bpems uepe3
HECKOJIBKO TPeJIoKEeHU oH nepecnpamubai: «Scuo? I[TonstHo?» — u KoBmios
MOJITAKMBAJI. Y JOBJICTBOPCHHBIM TaKOW OOCTOATEIIBHOM W JOXOAYHMBOM, IO €Tro
MHEHHIO, Oece1oi, Mactep emie pas nepecupocui: «IlorsaTHo?». [Tomyunn cHoBa
BCE TOTKE pOOKUIN OTBET, 000 IPSIOIIE MOXJIONal HOBUYKA 10 Tuieuy: «Hy BOT u
HaynHail. 3aroroBOK TeOE XBAaTUT, a HACYET HMHCTPYMEHTA CHPOCHUIIbL Y
TepenTbuya, Hamero ‘“crapiiviHbl’». HOBHYOK XOTEd CHPOCHTh, KTO TaKOM
TepeHTbHY W TlI€ €ro HaWTH, HO HE OCMEIIWIICS, J1a U MAcTep yXKe €ro He
ycubiran 6s1. PaboTta 1muia HopMaibHO, HO C HETIPUBBIUKM OH BCE-TaKd MOpe3al
nazier. bbuio He 0coOeHHO OO0JIbHO, HO KpOBHb IIa CHIbHO. [logHsT TONOBY,
XOTEJ CIIPOCUTH, TJI€ MOXHO CJI€NIaTh MEPEBA3KY, HO CHOBA HE OTBAXUJICA: BCE
COCPENOTOUYEHBl — 3aJlaHUE CPOYHOE, HEe 110 Hero. Koe-kak mepeTsHyn nanen
HOCOBBIM IUIATKOM M CHOBa TMpuUHsuics 3a jneno. OropBajics OT CTaHKa
HEOXKUJAHHO — 3aMETUJI, UTO CTAJIO MeHble myma. Cyas o BpeMEHH, Hayascs
oben, m Bce Oe3 Hero ynumk. [loka oH wuckam, tae 15-i mexX, B KOTOPOM
HaxoJWJach CTOJIOBasi, OMO3/all — cMeHa Yyxe oroOenana. [loxanenu ero B
CTOJIOBOM, TMOKOopMuiIu, 4yeM wMorud. Ilocme obGema Bce 1o, B 0OIEM,
omarononyyHo. B detbipe yaca KoBuioB coOpasicst 6bU10 caBath padoty (emy,
KaK MOAPOCTKY, pabouuii JeHb MOJIOKEH Ha 4ac MEHbIIIE), HO MacTepa He ObLIO
BUJIHO. MacTtep mojoliies K HeMy JIMIIb B KOHIIE pab0o4ero JHs, OCMOTpEII, YTO
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caenano, noxsamwit: «lIpomoimkait B Tom xe ayxe!». M Tyt ke 3acmemmud,
ccpUiasgich Ha 3a00Tel: «TBoA CMeHa KOHUYWMIAach, a y MeHs, OparT, JEHb
HEHOPMHpPOBaHHBIMN». Y KoBmIoBa ObIJIO K HEMY MHOIO BOIPOCOB: XOTEJIOCH
3HaTh, CKOJBbKO 3apaboran, kakasg paborta OyaeT 3aBTpa, HO JOKy4YaTb ITUMU
MEJIKUMHU JIeJaMH, OTPbIBaTh OT 00Jiee BaKHBIX OH HE peluscs, TeM 0oliee 4To
MacTep yke OblI Jajeko, a Bce paboume pazoumunck. Huuero He ocraBasioch
0oJbIIe, KaK OTIPaBUTHCA CO CBOMMHU BONPOCAMHU JOMOW — A0 yTpa. A 4TO
Oyner 3aBTpa’?

BOHpOCBI JJIs pCIICHUA

1. [Ipoananu3upyiite moBeJeHNE U ICUCTBUS MacTepa Mo OTHOIICHUIO
K MOJIOJIOMY pabodemy.

2. JlaiiTe ICUXOJIOTHYECKYIO OLICHKY MEPBOro paboyero JTHS HOBHUKA.

3. Onpenenute 1enecooOpa3Hoe TOBEJACHUE M JICHCTBUS MacTepa B

JAHHOW CUTYyallHuH.

Keiic 3.

IT-xomnanust «M...» modyumsia 3aka3 OT KpymnHoro kiueHta. OT ero
BBITIOJIHCHUSI KAayeCTBEHHO W B CPOK 3aBUCENa HE TOJIBKO peryTaIus
OpraHu3aluu, HO U JaJbHENIIEE COTPYIHUYECTBO C KIMEHTOM. JTO MPEABEIIAIIO
KPYIHbIE 3aKa3bl TIOYTH Ha ILIEJIbII roj, a 3HaYUT, KOMIaHus OyJeT obecreyeHa
npuObUTbI0. HOBBIN 3aKka3 MOPYUUIIH MPOEKTHOMY OTHAENY, KOTOPBHIM PYKOBOIMII
Omner B. Ha o6mem coOpaHuu oH pacckasai 0 MpeCTOSsIIMNX 3a/1a4aX, BAXKHOCTH
IPOEKTA, KaK JKJET IMOJHOM OTAAa4M OT KOJUIET U HAJAEETCs, YTO OHH HE TOJABEAYT.
Co cBoelt CTOpOHBI OH MOOOEMIAT COJMUAHYI0 MPEMUI0 KaXJAOMY, KOT/a 3aKa3
Oyner caaH.

Hayvanace paboTa Haj MpoeKTOoM. 3aKa3yuK OKa3aJCs CIOKHBINA, HECKOIBKO
pa3 MEHsUI JaHHBIE MPOEKTA, JI0JT0 COIIACOBBIBAN IMPEII0KEHHBIE BAPUAHTHI.
Tak xak B otnesne ObUIH e1le HeOOJbIINE 3aKa3bl OT MOCTOSHHBIX KIHMEHTOB, TO
COTPYIHHUKAM TMPUXOJWIOCH padoTaTh B aBpaJIbHOM pexuMme. MHorue
3aiepKUBAIKNCH Jomo3aHa. Ho momnmepkuBaiia Hajgexaa Ha OOCMaHHYIO
npemuto. B uTore mpoekT ObLI BHINOJHEH B CPOK M KauecTBEHHO. KimeHT
OCTaJICSI TOBOJICH, U KOMIIAHHUS 3aKJIIOUYMIIA JOTOBOP €II€ Ha HECKOJBKO 3aKa30B.
Oner moxBaiM BCEX COTPYAHUKOB, MOOJIATOAApWI, YTO HE TIO3BOJIUIU OTAETY
ynacth B Tps3b jmmnoM. Ho Ha Bompoc, korma OyneT mpemusi, OTBETHII, YTO
MHOTOUYHCIICHHbIE TIEPEICIIKM MPOEKTa MPUBEIH K JUIIHUM PacxojaM U MpeMUU
He OyneT. «9To BaM OyJeT ypOKOM. YUHUTECh BBIMOJHATH BCE C OJHOTO pasa, a
HE TPEACTaBISATh 3aKa34MKY HECKOJBbKO BapHaHTOB», — ckazan Oner crporo.
Hctopuss 0 HEBBIIUIAYEHHOW MNpPEeMUU OBICTPO pacnpocTpaHUiach MO Bce
komnaHuu. [lepcoHan Toabko 1 00CyXAal, KaKk HAYaJIbHUK OT/IeJIa HEMOPSAI0YHO
MOCTYNWI C MOJYUHEHHBIMU. Pa3roBopbl JONUIM 10 AUPEKTOpPA MO MEPCOHATY
Buxkropum I1.

BOIIPOCHI JISl PEIICHUS

1. Kak Buktopun pa3zo0OpaThCsi B CHUTyalldd M BOCCTaHOBHUTh
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CTIPaBEIITUBOCTb.

2. Kak oOOBACHUTH pPYKOBOAUTENIO, YTO OH HE IMpaB M CBOUMHU
JNEUCTBUAMU IIOJ0PBaJl CBOU aBTOPUTET.

3. Kak Oner Moxxer 0OBSCHUTHCA C MOJAYMHEHHBIMU U HE BBITJISAIETH
IIPY 3TOM HEYBEPEHHO.

4. Kak MoxkHO Hamaauth armMocepy U YKpPENuTb AaBTOPUTET
PYKOBOAUTENA OTAENA, U CTOUT JIU BBIIATUTHIIPEMUIO.

Keiic 4.

Komnanus «HaGnrogaTenb» 3aHMMaeTcsi YCTAaHOBKOW M OOCITYy)KMBaHUEM
CUCTEM BHUCOHAOIOJeHUsI. BTOpbIM HampaBieHHEM AESTENbHOCTU SBIISAETCS
YCTAaHOBKA U  OOCIYXMBAaHHUE DJIEKTPOHHBIX CHUCTEM MPOTHUBOIOKAPHON
6e3onacHoctd. CamMu cucTeMbl U MpUOOPHI OHHM 3aKYMAalOT y CTOPOHHUX
opranmzainuii, Oonee 50% 3akymaroTCs B POCCHUUCKUX  KOMITAHUSIX-
U3TOTOBUTEIISX.

OcHoBHOM mpobseMoit 3P(HEeKTUBHON KCIUTyaTallud YCTPOWCTB SIBISIETCS
¢uznueckoe cTapeHue YCTPOMCTB, 0COOCHHO TEX, KOTOPbIE HAXOIATCS CHApPYXKH
00BEKTOB U IKCILTyaTUPYIOTCS OoJiee Toja.

Bricokasi cTeneHb MOpaibHOrO U (HPU3UYECKOr0 M3HOCA 0OOPYIOBaHUS IO
BUJICOHAOIIOIEHUIO TIPUBOJIUT K YBEJIMUYECHHUIO MOTOKA OTKA30B PabOThI CHUCTEM,
YBEJIMUMBAECT HOPMbI BPEMEHHU Ha €ro 00CIyKMBaHUE.

B 2013 rony cpennee Bpemsi yCTpaHEHHS TTOBPEXKACHUN 000pyI0BaHUS 110
cpaBHenuto ¢ 2012 romoMm yBenuuuiaoch Ha 24 MuHYTHL. [Ipm sTOM CcpemHee
BpeMsi BOCCTAHOBIIEHUS PabOThI 000PYAOBaHMS COCTABISETCBBIIIE 4 YacoB.

HeynosnerBoputenbHbIM  OCTaeTcsi coctosinue kabenei. [loHmkeHue
U30JISIIIUHM, COOOIICHUS MEXIy KUJIaMH, OOpPBIBBI KHJI TPHUBOIAT K OTKa3am

YCTPOWCTB.
N3 obmiero koiaumyecTBa OTKA30B MO BUHE SKCIUTyaTAllMOHHOTO IIITAaTa
mpousonuio /0% otkazoB. M3 Humx 10 cmydaeB — 3aMeHa HEHCIPaBHBIX

KOMILICKTYIONIUX, 7 CIydacB — HEKaueCTBCHHOE BBITOJIHCHUE TEX. Ipolecca, 3
ClIy4asi — IeperopaHue MnpeaoXpaHUuTeIICH.

B 2013 roxy Owuto momymieHo 24 oTka3a IUGPOBBIX CHUCTEM Iepeayu.
[TpuunHB BOBHHKHOBEHHS OTKa30B BpaboTe MU(PPOBBIX YCTPOUCTR:

nosuHe
npow3z0acTea 8%
\
N

N

KOMPNEXTYHOUME
4%

Apyrme 18%

owmbrn NO 42%

Haubonbiiee yncio 0Tka3zoB B OOIIEM KOJUYECTBE OTKA30B MOXKAPHOU MU
OXPaHHO-TI0’KaPHOM CUTHAIU3ALMH —I10 MPUYHUHE 3aBOJA-U3TOTOBUTEIIA.
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OTka3bl, BEI3BaHHBIE COOEM BHEIIIHETO AJIEKTpOCcCHa0keHus1, coctaBmin 18%
OT OOIIEro KOJMYECTBA OTKA30B CPEICTB MOXKAPHOM M OXpaHHO-TIOKAPHOH
CUTHAJTM3AIIHH.

CrapeHue yCTPOWCTB CBSI3M, HEAOCTAaTKH TPOIECCOB TEXHUYECKOTO
0oOCITy’KMBaHMsI, HEYAOBJIECTBOPUTENbHBIA MPOPEcCHOHAIN3M  PAaOOTHUKOB,
OTCYTCTBHE JOJDKHOW CHUCTEMBI MOTHBAIIMM — BCE 3TH MPUYHMHBI MPHUBOIAT K
OTKa3aM YCTPOWCTB CBSI3M M HEYAOBJICTBOPCHHIO BHYTPEHHHUX W BHEIIHUX
norpebuteneil. Curyauus OCJHOXKHAETCS HCIOJIb30BAaHHEM B  CHUCTEMax
AQHAJIOTOBBIX M HHU(POBBIX YCTPOUCTB, a PaOOTHUKH JIydille OOCTYKHBAIOT
MMEHHO aHaJIOTOBbIe yCTpoiicTBa. CHEUalMCTOB N0 IU(PPOBBIM yCTPOUWCTBAM B
KOMIIaHUH —€TUHUIIBI.

K 2013 roay o6mmii o0beM noteps oT Opaka (Kak B OTHOCUTEIIbHOM, TaK U
B HATYpaJbHOM BBIP2KEHWH) BO3pACTAET, MpUYeM OpakK BO3HHKAET KaK IO BHHE
NepBOHAYAIBHOTO Opaka OT 3aBOJA-U3TOTOBUTENS, TaK M BCJEACTBUE
HEKAa4eCTBEHHOTO MOHTaXa.

Kak crnencrBue mpoGnembl oOecreueHrss KauecTBa —  yXY/IICHHE
(UHAHCOBOW  COCTaBISIOMICH JEATEIPHOCTH KOMIIAHWKM B  IIEJIOM, POCT
ce0eCTOMMOCTH yCIIyT MH(GPACTPYKTYphl U COKpalleHue n0xoa0B. [lostomy Ha
NPEINPUATAN TIPOMCXOJNUT COKpAIIeHHe CTaThbH 3aTpar Ha oOOecrieueHue
JOCTUTHYTOTO YPOBHS KadecTBa YCIIYT.

Bormpocs! st perenust:

1. [Ipoanamm3upyiite mTpoOIEMBI, YXyAIIAIOIIHE KadecTBO pPabOTHI
TEXHUYECKUX CPEJNICTB, M COCTABBTECIHCOK.

2. Ha xaxxmyto mpobiemMy 13 CiUCcKa HaIHMIIUTE BO3MOXKHOE PEIlIeHHE.

3. Chopmynupyiite oO0IMe pPEKOMEHIAMH ¢ OOOCHOBaHUEM JIS

pykoBojcTBa «Habmomaremnsy.

7.4 Meroguka ouenuBanusa 3YH, xapakrepusywmumx 3Tanbl
¢dopmupoBaHus KOMNIETEHIUA

Jl7ist TpoBeieHHs TPOMEKYTOYHOM aTTecTallui B (hOpMe 3a4eTa HCIOIb3yeTCs
cienyromias MeToauka oreHuBanusa 3YH, xapaktepu3yonmx stansl GopMupoBaHus
KOMIIETECHIIUH.

3aueT mpoBOJUTCS B BUJE OJIAHKOBOTO TeCTHpOBaHus. biank coctout u3 20
TECTOBBIX BOIPOCOB U KOMIETEHTHOCTHO-OPUEHTUPOBAHHOIO 3aIaHHUS.

Kaxnplii BepHbIN OTBET Ha BOMPOC OLIEHUBAETCA CIEIYIOUIUM 00pa3oM:

— BOIIPOC B 3aKpbITON (hopme —1 Ga,

— BOIIPOC B OTKpBITOM popme — 1 Ga,

— BONPOC HA YCTAHOBJICHHE MPABUIBLHOMN MOCIEA0BaTENbHOCTH — 1 Oan,

— BONPOC HA YCTAHOBJICHHE COOTBETCTBUA — 1 Gas.

MakcuMaibHOe KOJIMYeCTBO 0AJJIOB 32 OTBETHI HA TeCTOBbIEe BONMPOCHI —

20 0as10B
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Pemenne  KOMIETEHTHOCTHO-OPUEHTUPOBAHHOW  3a/ayd  OIEHUBACTCS
CJIeAYIOIIHUM 00pa30oM:

Kpurepun orienku 3aganus Maxcumanbibii
Oamn
HayuHo-TeopeTndeckuil ypoBEHb BBIIIOJHEHUS 3a1aHUs 1
ITonHoTa peuienus 3aganus 1
CreneHb caMOCTOATENHLHOCTH B MOAXO0/I€ K aHAJIN3Y 3aJaHus, 10Ka3aTebHOCTh U 1
yOeUTEIBbHOCTh
['paMOTHOCTB peuu ¥ MPaBUIBHOCTh MCIIOIH30BAHUS MPOdecCHOHATLHONH TEPMUHOIOTHU 1
[TostHOTa M BCECTOPOHHOCTH BBHIBOJIOB 1
KpeatuBHOCTh B OAXO/€E K PEICHUIO 3aAaHus (HaJuie COOCTBEHHBIX B3TJISI0OB HA 1
pobieMy, COOCTBEHHBIX BAPUAHTOB PEIICHUH )
MakcuMajibHO€e KOJIHYeCTBO 0aJ1JI0B 6

CooTtBetcTBUE 0AIOB YPOBHSAM CHOPMUPOBAHHOCTH KOMIIETCHITUN U OIIEHKaM
o 5-0aJyuTbHOM IIKaJIe

HK
YpoBenb chopMHUPOBAHHOCTH One a

Bamner o o 5-0aJIIbHOH IIKaje

KOMIIETEHITHI

22-26 BBICOKHH OTJINYHO

17-21 MIPOJIBUHYTHII XOpOIIIO

12-16 ITOPOTOBBIN YAOBJICTBOPUTEIHHO
11 u Mmenee HENOCTAaTOYHBIH HEYJOBJIETBOPUTEIIHHO

CooTBeTCTBHE OAIIOB YPOBHSAM C(POPMUPOBAHHOCTH KOMITETEHIIUH 1 OIICHKAM
o 5-0aJuTbHOM IIKaJIe

YpoBeHb chOpMUPOBAHHOCTH OHeHK?
bamer . 1o 5-0ayTbHOM TITKaje
KOMITCTCHITHIA
16-18 BBICOKUI OTJIMYHO
13-15 MIPOIBUHYTHIHN XOPOIIO
9-12 ITOPOTOBBIN YAOBJICTBOPUTEIHHO
8 1 MeHee HEJI0CTATOYHBIH HEYJIOBJICTBOPUTEIILHO

8. OcHOBHAsI U [ONMOJIHUTEJIbHASl y4eOHasl JJUTepaTypa, HeoOXoqumMasi
JJIS1 OCBOCHUS TMCIUNINHBI

8.1 OcHoBHas TUTEpPaTypa

OBanc, [xeitmc YmpaBieHre KauyecTBOM : yueOHOE TOCcOOHe A CTYJCHTOB BY30B,
00yJaromuXxcs Mo CIeNHAIbHOCTH «MeHeHKMEHT opranu3anuny / Jxeitmc DBaHC |
nepeBoa D. M. KopotkoBa ; moa penakuueit 3. M. Koporkoa. — M. : FOHUTU-
HAHA, 2017. — 672 c¢. — ISBN 5-238-01062-1. — TekcT : 2JI€KTpOHHBIN //

OnekTpoHHO-OMONMMoreunass cucrema [PR BOOKS :  [caiir] — URL:
http://www.iprbookshop.ru/74947.ntml . — Pexum noctyma: s aBTOPU3HP.
[Tonb3oBartenei

Opeitnuna, E. B. Ynpasnenue kauecTBoM [DIEKTpOHHBIN pecypc] : npakTukym / E.
B. ®peiinuna, A. A. TpormmH. — 2-¢ u3A. — DIEKTPOH. TEKCTOBBIC JTaHHBIC. —
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HoBocubupck : HoBocuOupckuil ToCylapCTBEHHBIM YHHUBEPCUTET 3KOHOMUKH U
ynpasienus « HUHX», 2017. — 208 ¢. — 978-5-7014-0847-8. — Pexum pocryna:
http://www.iprbookshop.ru/87198.html

8.2 lonoiHUTEIbHAS JIUTEPATYpa

VYrpasneHnue kauecTBOM : yueoHoe rocooue / A. H. baiinakos, JI. Y. Yepnukosa, /I.
B. 3amopoxen [m ap.]. — CraBponons : CTaBpONOJbCKUH TOCYIApPCTBEHHBIN
arpapublii yHuBepcutetr, 2017. — 136 c¢. — ISBN 2227-8397. — Tekcr :
ANEKTPOHHBIN // DnekTpoHHo-O0ubanoteyHas cucrema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76061.html. — Pexxum moctyma: mns  aBTOpU3HP.
[10JIb30BaTENEH

Boponmosa, H. B. BceoOuiee ynpaBienue kadectBoM : ydebHoe mocobue / H. B.
Boponmosa. — Camapa : Camapckuii rocy1apCTBEHHBIN TEXHHUUECKHI YHUBEPCHUTET,
3bC ACB, 2017. — 135 ¢. — ISBN 978-5-9585-0716-0. — TekcT : 21eKTpOHHBbIH //
OnekTpoHHO-OmMONMMoreunass cucrema [PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/83595.html . — Pexum nmoctyma: s aBTOPHU3UP.
[I0JIb30BaTENEH

VYrpaBieHne KauecTBOM B COBPEMEHHOW MHHOBAIMOHHOM cpene : MoHorpadus / T.
E. Crapuesa, H. Il. Acramena, T. H. AntunoBa [u np.] ; mon pemakumeit T. E.

CrapueBa ; coctaButenu H. II. AcrameBa [u ap.]. — Koponés : Hayunbiii
koHcynbTaHT, 2018. — 338 ¢. — ISBN 978-5-907084-05-6. — TekcT : 2JIeKTPOHHBIN
/I DOnektpoHHO-OMOMMoTeuHass cucrema [PR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/80809.html . — Pexkum mpocryma: ams aBTOPU3HP.
II0JIb30BaTENEH

8.3 /Ipyrue y4e0HO-MeTOAMYECKHE MATEPHAJIbI

9. Pecypchl HHPOPMALTUOHHO - TEJIEKOMMYHUKANIMOHHOM ceTn «HTepHET),
HGOﬁXOIlI/IMLIe AJISA OCBOCHHUA JUCHUIIJIMHBI
bubnmmoTeka sxoHOMUYECKO 1 aenoBor mHpopmanuu  http://ek-lit.agava.ru
bubmmoteka JIubeprapmyma  http://www.libertarium.ru
American Management Association http://www.tregitry.com/ttr/ama
Business Week  http://www.businessweek.com
The Economist  http://www.economist.com
The Financial Times  http://www.ft-se.co.uk
Forbes http://www.forbes.com
Fortune http://fortune.com
Dkcnepr http://www.expert.ru
10 MenemxmenT B Poccuu u 3a pybexom http://www.dis.ru/manag/
11.Mapxketunr B Poccuu u 3a pyoexom http://www.dis.ru/market/
12.TIpoOnemMbl TeOpUU ¥ MPaKTUKK yrpaBieHus http://www.ptpu.ru
32
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http://www.ft-se.co.uk/
http://www.forbes.com/
http://fortune.com/
http://www.expert.ru/
http://www.dis.ru/manag/
http://www.dis.ru/market/
http://www.ptpu.ru/
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10.Metoguyeckne YyKazaHus IS OOYYaKIIMXCHA 10 OCBOCHHIO
AUCHUTITHHBI

OCHOBHBIMH BHJIAMU ayJIUTOPHON paOOThl 00YUYAIOIINXCS SBISIOTCS JICKIIUU U
MPAKTUYECKUE 3aHSATHUS.

B xozxe nexkuuil npenonaBaTellb U3JaraeT U pa3bsCHIET OCHOBHbIE, Hauboiee
CJIOKHBIE TIOHSITUSI TEMBI, & TAK)KE CBA3aHHBIE C HEH TEOPETUUYECKHUE U MPAKTUUECKU e
npoOJeMbl, JAaeT PEKOMEHAAIMHU [JIs MPAKTUYECKOrOo 3aHSTHS W BBINOJHEHUS
CaMOCTOSTEIbHON pabOTHI.

B xoxe mpakTH4ecKMX 3aHSATHI NpernojiaBaTeib W3JIaraeT U pa3bICHIET
OCHOBHbIE, HauOoJee CJIOXKHbIE TOHATHUS TEMbl, a TaKXKe CBS3aHHbIE C HeHl
TEOpETUYECKUE U TpakTudeckue npodnembl. [IpakTuyueckue 3aHATHS TakKe CIyKat
JUTSL 3aKpeTJICHUs] U3YYEHHOTO MaTepHuaia, pa3BUTHSI YMEHHUM U HABBIKOB MOJATOTOBKH
JIOKJIaJIOB, COOOIEHMI, MPUOOPETEHHsI OMbITA YCTHBIX MMYOJMYHBIX BBICTYIUICHUH,
BEJICHUSI JUCKYCCUM, apTyYMEHTAIIMU U 3aIUThl BBIJIBUTAEMBIX TOJIOKEHUM, a TaKKe
JUISL  KOHTPOJIA TMpernojaBaTesieM CTENEeHU MOATOTOBIEHHOCTH CTYJAEHTOB TIO
U3y4aeMOl JTUCIUTUIMHE.

[Ipu moaroToBKe K MPaKTHUYECKOMY 3aHITHUIO CTYJICHThl UMEIOT BO3MOXKHOCTD
BOCTIONIb30BAThCSl  KOHCYJIbTAMSIMU — TIpeniojiaBarensi. Kpome yka3aHHBIX —TeM,
CTYJEHTHl BIpaBe, MO COTJACOBAaHUIO C TMpernojaBareieM, H30uparb W JApyrue
MHTEPECYIOIHE UX TEMBI.

KauectBo yueOGHOU pabOTHI CTYIAEHTOB MpENoAaBaTeNb OIEHWBAET B KOHIIE
3aHSTHSL.

CamocrosiTenbHas paboTa MPOBOJAUTCSA C LIETBIO:

- CUCTeMaTH3allud M 3aKperUIeHHUs MOJYYEHHBIX TEOPETHUECKUX 3HAHUU U
NPAKTUYECKUX YMEHUN 00y4aroluXxcs;

- yryOJeHusl U PaCcIIUPEHUSI TEOPETUUECKUX 3HAHUN CTY/ICHTOB;

- dbopMuUpOBaHUS YMEHUH UCIOJIb30BaTh HOPMATUBHYIO, IIPABOBYIO,
CIIPABOYHYIO JOKYMEHTAIINIO, yYeOHYIO U CHEIHAIBHYIO TUTEPATYPY;

- pPa3BUTHsI IO3HABATEIBHBIX CIIOCOOHOCTEH;

- (GOopMHpOBAaHUS CAMOCTOSTEIBHOCTH  MBIIUICHHUS, CIOCOOHOCTEH K
CaMOpPa3BUTHIO, COBEPIICHCTBOBAHUIO M CAMOOPTaHU3aIUY;

- Pa3BUTHUS UCCIIEI0BATEIIbCKUX YMEHUN CTYIEHTOB.

@opMbl ¥ BUABI CAMOCTOATEIHHON pabOTHl CTYACHTOB: CaMOCTOSITEIHHOE
M3yUYEHHUE MaTepuaia o peKOMEHAYEMBIM JIUTEPATYPHBIM UCTOYHUKAM; BHITIOJIHEHUE
pPa3HOYPOBHEBBIX  3aJaHWi; paboTra CO CIOBapeM, CIPAaBOYHUKOM; TIIOUCK
HeoOxonmuMon wHMOpMaMu B ceTH VHTEpHET; KOHCIEKTUPOBAHHE HCTOYHHKOB;
pedepupoBaHre HWCTOYHHKOB; CaMOCTOSATEIHLHOE BBITIOJHCHHE MPAKTHYECKUX
3a/IaHUH PENpPOTYKTUBHOTO THUIIA.

TexHomorusi opraHW3allMM  CaMOCTOSITEIBHOW  PabOTHl  OOyYaArOMIMXCS
BKJIIOYAET HUCIOJb30BaHUE HWH(MPOPMAIMOHHBIX W  MAaTePUATbHO-TEXHUUYECKUX
pecypcoB  00pa30BaTENbHOTO YUYPEXKACHUs: OUONMOTEKY akaieMuu; y4eOHO-
METOJMYECKYI0 U MaTepUaIbHO-TEXHUYECKYI0 0a3y y4eOHbIX KaOMHETOB U
nabopaTtopuii; KOMIIBIOTEPHBIE KIJIACChI C BO3MOXKHOCTBIO paboThl B MHTEpHET;
aynutopuu (Kjacchl) sl KOHCYJIbTAllMOHHOW JIEATEIbHOCTH.
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B 1npouecce nodzomoeéku Kk npomescymounoi ammecmayuu CTYJIECHTY
CJIelyeT pyKOBOJCTBOBATHCS CIECAYIOUIMMHU PEKOMEHAAIUSIMU:

- HeOOXOJIUMO CTPEMHUTHCS K MOHMMAHUIO BCEro MaTepualia, 4ToObl enie /10
HayaJia MPOMEXKYTOUYHOM aTTECTALlMM HE OCTABAJIOCh HEMOHITHBIX BOIPOCOB;

- HEOOXOAUMO CTPOrO CIEAUTH 3a TPAMOTHOCTBIO PEUM M MPAaBHIBHOCTHIO
ynotpedsieMbIX NpohecCUOHATBHBIX TEPMHUHOB;

- HE CIEeQyeT OracaTbCid JONOJHUTEIbHBIX BOINPOCOB — Yalle BCEro
MpernojaBareib HCIONb3YeT MX KakK OAMH U3 CIOCOOOB MOMOYb CTYAEHTY WU
COKOHOMMTDH BPEMSI;

- MpeXJe 4YeM OTBeYaTb Ha BOINPOC, HEOOXOAMMO CHauyaja MpPAaBWIBHO €ro
TIOHSITB;

- K MPOMEXYTOYHOM aTTECTAllMd HEOOXOJMMO TOTOBUTHCA Ha MPOTSKEHUU
BCEr0 MEKCECCHUOHHOTO Meproa.

11.AndopmMaunoHHble TEXHOJOTHH, UCHOJIb3yeMble MPH OCYLIECTBIECHUH
o0pa3oBaTeJIbHOTO Tpolecca MO0 JAWCHUIVIMHE, BKJOYasi MPoOrpaMMHoe
odecneyeHne W HUHPOPMAIMOHHBbIE BKJOYasg MepeYeHb MNPOrPaMMHOIO
o0ecriedyeHuss U HUHGOPMAIMOHHBIX CMIPABOYHBIX CHCTEM (MPH HEOOXOTUMOCTH)
IlepeyeHb JTUIIEH3MOHHOTO MPOTPAMMHOI0 00ecrevYeHust
1. MicrosoftWindows7 Starter npeaycTaHOBIEHHAs JIMIIEH3MOHHAS,
2. Microsoft Office Professional Plus 2007 Russian Academik OPEN No
Level; JIuuensus Ne 42859743, JIunensus Ne 42117365;
3. Microsoft Office Professional Plus 2007 Russian Academik OPEN No
Level; JTunensus Ne 42859743
CoBpemMeHnHbIe TPodeccuOHANbHBIE 0a3bl JAHHBIX
1. http://www.gks.ru - 'ockomcrtaTt Poccuus.
2. http://www.rbc.ru - Uadopmanumontnoe areHTCTBO «POCON3HECKOHCATTHHT
3. http://www.akm.ru - Uadopmarmontnoe areHTcTBo « AK&M»
4. http://www.kremlin.ru - Caiir IIpe3sunenra P®
5. http://www.gov.ru - Cepsep opranoB rocyaapcTBeHHOH Biactu PD
6. http://www.government.gov.ru - IToprain [IpaButenbcTBa PO
7. http://www.budgetrf.ru — MoHUTOPHHT SKOHOMHUYECKUX ITOKA3aTeICH
NudopmannoHHble  CHPaBOYHbIE  CHCTEMbl, HCIOJb3yeMble  MPH
OCylIeCTBJIEHHH 00pa30BaTeJILHOIO Mpolecca
1. CopaBounas mpaBoBas cuctema KoucynbranT Iliroc- JIOrOBOP
Ne21/2018/K/Ip ot 09.01.2018

12. MatepuajibHO-TeXHHYecKasi 0a3a, HeoOXoaAMMAasi ISl OCYIIEeCTBJIEHUS
00pa30BaTEJbHOI0 MPOIECCA MO TUCUUIIIHHE
Jns  ocymiecTBieHUss 00pa3oBaTENbHOTO  IMpollecca TIpU  pear3alluu

JAUCHHUIIIMHBI NCIIOJIB3YIOTCA 060py,Z[OBaHI/I€ N TCXHUYCCKHC CPCACTBA O6y‘IeHI/IH:
HaumenoBanue CrICuaJIbHBIX HOMCH.[GHI/II\/’I n OCHaH_IeHHOCTL CIICHUAJIBHBIX HOMCIJ_ICHI/Iﬁ u

MOMEIICHUHN JIs1 CAMOCTOSITETIbHON paboThHI MOMEIICHUH JUIsl CAMOCTOSTENbHOM paboThI
305009, r. Kypck, Paboune MecTa CTYIEHTOB: CTYIbs, NApTHL.
yi1. IHTepHanoHanbHasi, 11.6-0. Pabouee mecto mpenojaBaTens: CTOJM, CTYI,

VYuebHas aymautopuss Ne 21 nns mpoBepeHus | kKadenpa, ayAauTopHash  MenoBas  JOCKa,
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3aHATUH JIGKHIMOHHOTO M ceMuHapckoro tuma; | mpoektop ACER  X112H, okpan s
IPYNIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIbTALUM; | IPOEKTOPA.

TEKYIIEr0  KOHTpoJsi ©  mpomexyrouHnoi | HaGopsr JIEMOHCTPALMOHHOTO

aTTeCTaluu. 000py0BaHUS u y4eOHO-Har I THBIX
nocoOuii: OPTPETHl M LUTATHl (PHI0CO(OB;
UH(POPMALMOHHBIE CTEH/IbI
«Konpmnukromnorus», «IIcuxonorus».
[Inakatei: Ilmakarbl: «OCHOBBI Hay4YHBIX
uccienoBanuii», «OCHOBBI  CHCTEMHOIO
aHaJIM3ay.

305009, r. Kypck, yn. MnHtepHanuonanbHas, | Paboune mecta CTyJI€HTOB: CTYJIbsl, apThI.
10.6-0. Yuebnas aymutopus Ne 15 momemenue | Hetoyk ASUS-X101CH — 10 m.

JUTSL CAMOCTOSITEIEHOW PabOTHI. Nmeercs nokanpHas cets. MiMeercst goctym B
WNurepHer Ha Beex 11K

305009, r. Kypck, yn. UaTtepHannonansHas, 1.6-0. YueOHas ayautopus Ne 15-a momenieHnue
JUIS XpaHEHUs U NpoUIAKTHUECKOT0 00CIyKMBaHUs yueOHOT0 000py10BaHUS

13 OcobenHocTH peaju3aluy JUCUUIJINHBI 111 HHBAJU/I0B M JIUII C
OrpaHMYEeHHBIMH BO3MOKHOCTSAMHM 3/10POBbSA

I[Ipy oOydeHMHM JHII C OTrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU  3JI0POBBSI
YUUTBHIBAIOTCS WX WHIUBUyaJIbHBIE TICUX0(PU3NYECKUE OCOOCHHOCTH.

na nuy ¢ Hapywenuem ciyxa BO3MOXKHO IIPEIOCTAaBIICHUE Y4eOHOM
MHpOpPMAINK B BU3yaJlbHOW (QopMme (KpaTKUi KOHCTEKT JICKIIHiA, TEKCThI 3aJaHUH,
HarieyaTaHHbIE YBEJTMYCHHBIM MIPU(TOM), Ha ayAWTOPHBIX 3aHATHSAX OITYCKaeTCs
PUCYTCTBHE ACCHCTCHTA, a TaKXKe CYpIOTIEpPEBOTYMKOB U
TUQPIIOCYPAOTIEPEBOTIMKOB. TEKyIINil KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISIETCS B
NUCHbMEHHON (opMe: 00ydarouiicss MMCbMEHHOOTBEYAeT Ha BOMPOCHI, IMMCHMEHHO
BBITIOJIHACT TpakTHueckue 3amaHus. Jlokmax (pedepaT) Takke MOXKET OBITh
NpEeCTaBIICH B MMCEMEHHOU (popMe, pU ITOM TpeOOBAHHS K COJIEPIKAHUIO OCTAFOTCS
TEMH K€, a TpeOOBaHUs K Ka4eCTBY M3JI0KCHHS Marepuasia (IOHSITHOCTh, KAYeCTBO
pedu, B3aMMOJCHCTBHE C ayAWTOPHEW M T. JI.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIHE
TpeOOBaHUsA, TPEABABISIEMbIe K MHUCHMEHHBIM paboTam (KadecTBO OQOpMIICHUS
TEKCTa M CIHCKA JIUTEPATyphl, TPAaMOTHOCTh, HAIMYWE WILTIOCTPAIMOHHBIX
MarepuasioB U T.1.). [IpoMexxyTouHasi arrectanus s JUI] ¢ HAPYIMIEHUSIMH CIyXa
MPOBOJUTCS B TUCBMEHHON (opMe, TPU ITOM HCIOIB3YIOTCS OOIUe KPUTEpUU
omnennBaHus. [lpu HEOOXOMMMOCTH BpeMs MOATOTOBKM K OTBETY MOXET OBITh

YBEJIIMYEHO.
Jna nuy ¢ nHapywenuem 3penusi JOIMYCKAETCS ayduallbHOE NPENOCTABIICHUE
uHdpopmar, a  TakKe  WCIOIb30BaHWE  HA  AyJWTOPHBIX  3aHATHAX

3BYKO3aIMCHIBAIOIINX YCTPOUCTB (IUKTOPOHOB U T.7.). [lomyckaercss mpucyTcTBUe
Ha  3aHATHUAX  ACCHUCTEHTa  (MOMOIIHMKA), OKa3bIBAIOIIETO  O0ydYaromuMcs
HEOOXOIMMYI0 TEXHHUYECKYI0 TMOMOIb. TEeKyIIMi KOHTPOJb YCIIEBAEMOCTHU
ocyuiecTBiseTcss B ycTHoM (opme. [Ipu mpoBegeHMH MPOMEKYTOUHOW aTTeCTaluu
JUISL UL C HapyIIEHUEM 3PEHUsI TECTUPOBAHUE MOXKET OBbITh 3aMEHEHO Ha YCTHOE
cobece0BaHUE IO BOIIPOCAM.
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Lna nuy ¢ oepanuienHbiMu 603MOACHOCMAMU 300POGbA, UMEIOWUX HAPYULeHUs.
ONOpHO-08UCAMENLHO20 annapama, Ha ayIUTOPHBIX 3aHATUAX, a TaKkKe IpHU
MPOBEICHUH TMPOLEAYP TEKYIIEro KOHTPOJII YCHEBAEMOCTH U MPOMEXKYTOUHOU
aTTeCTalluM MOTYT OBITh MPEAOCTaBIEHbl HEOOXOJUMBbIE TEXHUYECKHE CpEICTBa
(mepcoHanbHBIA  KOMIIBIOTEP, HOYTOYK WJIM JPYyroil rajpkeT); JOMyCKaeTcs
NPUCYTCTBUE  ACCUCTEHTa  (ACCUCTEHTOB),  OKa3bIBAIOIIET0  OOyYaromIuMcs
HEOOXOJUMYI0 TEXHHUUYECKYI0 MOMOIIb (3aHSITh pabodee MeCTO, MEePEeABUTATHCS IO
ayJIMTOPUHU, TPOYUTATh 3aJlaHuEe, OPOPMHUTH OTBET, OOIIATHCS C MPENOAABATEIIEM).
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JIMCT 10M0JHEeHMIT M M3BMEeHEH U,
BHECEHHBIX B Pa004yI0 MPOrpaMmy AMCIHUILIHHBI

Homep HomMmep cTrpanuubl, Ha KOTOPOM Hara OcHoBaHue 115
HU3MEHEeHUs BHECEHO U3MEHEeHHe U3MEHEeHMS M MOANUCH
JIMLA, IPOBOAMBIIET0
W3MEHEeHUS
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