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PaGouast  nporpamva  coctaBieHa B COOTBETCTBUM ¢ (elepalbHbIM
rocyAapcTBeHHbIM 00pa30BaATE/IbHLIM CTAHIAPTOM BbICIIEro 00pa3oBaHUs HarpaBIeHHUs
nojaroroBkn  38.03.04  locynapcrseHHoe W MYHHIMIAIbHOE  YIIpaBlIEHHE,
HanpapaeHHOCThL «Opranusaums CHCTEMbl  TOCYIAPCTBEHHOIO W MYHHUMIAIBHOTO
YIpaBJIeHUs1» M HA OCHOBAHWK Yu4yeOHOIro Iulaita HanpasieHus noarorosku 38.03.04
«l'ocynapeTBeHHOE W MYHMIMIAILHOE yHpaBacHue», 0100peHHOro YueHbIM COBETOM
aKajeMuH, npotoko Ne 16 o1 «07» uious 2021 1.

Pabouass nporpamma  o0cyx/iaeHa M peKOMEHJ0BaHa K TNPUMEHEHHIO B
00pa3oBaTesILHOM MpoLecce Juls 00yHeHHst CTY/IACHTOB [10 HAlpaBICHHUIO NOAMOTOBKH
38.03.04 Tocy/apcrBetinoe W MYHHIIMIQILHOE  YIIpaB/leHHWe, HalpabIeHHOCTh
«Opranuzains  CHCTEMbL  TOCYJAPCTBCHHOIO 1 MYHHUMIAJILHOIO yNpaBlIeHHA» Ha
3aceaHun Kae/Apbl FOCYAAPCTBEHHOIO, MYHHLHITAILHOIO yipaBieHust u npasa «31»
asrycra 2021 r., nporokoa Nel.

3aB. kadeapoi rocy1apeTBeHHON0,
MYHHLMMATLHOIO YIPABICHUS W [1paBa,
K.9KOH.H., A0LICHT /A Lllanosasosa KO.I1.

Pa3paboTuuk 1porpammbl

JIOLIEHT Kadepbl 1OCYAapCTBEHHOIO,
MYHULMIAABLHOTO YIIpaBIeHus 1 11pasa, é
K.OKOH.H., JOLICH] Muxaiios O.B.

Pabouass rnporpamma  o0Cy®/€Ha M PEKOMEH/0BaHa K [PUMENEHHIO B
00pa30BaTeNLHOM LIporecee Juls 00yyelnsi CTYICHTOB 10 HaNpaBieHHIO MOJATOTOBKH
38.03.04 T'ocyaapcrsenioe u MyHHUMIAILHOC YNPABICHHE HA 3acelaHHd Kadeapsl
roCyJ1apCTBEHHOI0, MYHHUMIAILHOIO YHPaBIeHHus W npasa « _ » asrycra 202_ r.,
nporokoa Ne .

3aB. kadeapoi rocy1apeTBEHHONO.
MYHHULMNAALHOIO YIpaB/IeHHs 1 HpaBa,
K.9KOH.H., JIO1(€H1 [llanosanosa 1O.11.

PaGouass uporpamma  oOcyu#UICHa M PEeKOMEHAOBAHA K  [PUMEHEHHIO B
0Opa3zoBaTelILHOM [poliecce [uis 00yueHusl CTYICHTOB [0 HANpPaBAeHUIO [MOANOTOBKH
38.03.04 TlocyaapcrBeHHoe M MyHHUIMIAILHOE ylpaBieHWe Ha 3acelaHuH Kadeapsl
FOCYAapeTBEHHOIO, MYHHUMMWILHONO ynpasieuus W npasa «  » asrycra 202 r.,
npotokoa Ne .

3aB. Kadeapoii rocy 1apeTBeHHOro,
MYHHULHMIIAALHOIO YIIPABICHHS U 11paBa,
K.9KOH.H., JOLICHT [Ilanosanosa HO.I1.




1 Hean wu 3agaum  aucuuiviuHbl. Iliianupyemblie pe3yabTarbl  00y4eHMSs,
COOTHECEHHbIC ¢  IUIAHMPYEMBIMH  pe3yJbTAaTAMH  OCBOCHHUSI  OCHOBHOM
Npo¢ecCHOHAIBHOI 00pa30BaTEJIbHOM IPOrPaAMMBbI

1.1 Heau u 321241 0CBOCHUS AUCHUIIINHBI

Ilenp ocBoeHuss y4eOHOM  JHUCHMIUIMHBI  «YIOpPaBICHHE  KAue€CTBOM»  —
(opMHUpOBaHUE TEOPETHUUECKUX 3HAHUN M pa3BUTHE NMPAKTUYECKUX HABBIKOB B cepe
yIIPaBJICHUS KaYeCTBOM.

3ajaun U3y4eHUs JUCUUTUINHBIL:

- YACHEHHUE CYLIHOCTH IOHATUSA «KAyeCTBO» W DBOJIIOLIMU B3IJIA0B Ha HErO B
YCIIOBUAXCOBPEMEHHON PHIHOYHOU YKOHOMMUKHY;

-U3y4YEHHUE II0Ka3aTeJed M IapaMeTPOB KadeCTBA, IOHATUN CTaHAAPTU3ALMU U
YHU(PUKALINH;

-hCClieIOBaHUE METOJOB M CIOCOOOB YIpaBICHUS KadeCTBOM MPOAYKIHU Ha
COBPEMEHHBIX IIPEANPUATUAX.

1.2  Ilnanupyemble  pe3yabTaTbl  O0y4YeHHs, COOTHECEHHbIE  C
IVIAHUPYEMBIMH  pPe3yJbTaTaAMM  OCBOCHHMSI OCHOBHOW  NpogecCHOHAIBLHOH
o0pa3oBaTe/IbHOH MPOTrPaMMBbI

[Inanupyemsle pe3ysnbTaTsl

OCBOEHHSI OCHOBHOM [TInanupyemeble
npodeccroHanbHOM pe3ynbTaThl 00yUIEHUS 110
00pa3oBaTeNbHOM MPOrpaMMBbI Ko n HaumeHoBaHUEe HHIUKATOPA JTUCIUILINHE,
KOMITETEHITIH) JOCTHKEHHST KOMITETCHITUN COOTHECEHHbIE C
Koz Haumenosanue HHHHKaTOpal\EH
KOMITe- JOCTHXKEHU N
TeHImH KOMITETEHITUHI
I1IK-4 Cnoco6en coctapisath |[IK-4.1 OnpenensieT HCTOYHUKH 3HATEL:
Y aHAJIU3UPOBATh uH(GOPMAIIUU TS OCYILIECTBICHUS -OIpeielieHne KayecTBa
(bMHAHCOBYIO npoLeaypbl 0TOOpa HEOOXOAUMBIX IS Ymersb:
OTUYETHOCTh aHaJIM3a rnokasaresneil puHaHCOBOM U -OIpeeNsTh pa3ndyue u
OpraHu3arui XO3SIICTBEHHOU JAESATEILHOCTH CXOJICTBO TIOHSATHI
XO3SICTBYIOUIUX CYOBEKTOB, METOIbI «yHpaBJIEeHUE KaUeCTBOM»
cObopa nHpopmaIuu U CrocoOsI ee U «MEHEIKMEHT
00paboTKu KauyecTBay»
Baanern:
-COBPEMEHHBIMU

MMOAXOJaMHU U METOJaMHU
yIpaBlIeHUs] KA4eCTBOM

[1K-4.2 ITpumeHsieT UHCTPYMEHTHI, 3Hath:

METOJbl U TEXHOJIOTUH SKOHOMUYECKOTO  |-OCHOBHBIE MMYTH

aHaJIM3a MpU MPOBEACHUH aHAIHN3a KOHKYPEHTHOM 00OpHOBI

(MHAHCOBO-XO3SMCTBEHHO NIEATEILHOCTH |IIPOU3BOAUTENCH 3a

XO3SIUCTBYIONTUX CYOBEKTOB noTpeouTens

TrOCYy/IapCTBEHHOTO U MYHUIIUIIAJILHOTO Ymern:

CeKTopa -IIPUMEHSTH Ha MPaKTUKE
OCHOBHBIE MTOJIOKECHHUS
koHuenuuun TQM
Baagers:

-00IMMH U
00IIIECUCTEMHBIMU

npuHiunamMu TQM




[TK-4.3 OuenuBaet 3pPeKTHBHOCTD 3HaTh:

UCIIOJIb30BaHUS TOCYAAPCTBEHHBIX -MCTOPHIO CO3/IaHHUs

(MHAHCOBBIX PECYPCOB C IEINBIO CTaHJApTOB Ka4yecTBa

BBISIBJICHUS HAPYILICHUN U JAJIIBHEUIIErO | YMeTh:

UX [IPECEUCHUS -MOJEJINPOBATh TEKYIIEe
COCTOSIHUS KauecTBa
Baaners:
-METOJaMHU
TPYKTYpPUPOBAHUS
(GyHKIMI KayecTBa

2.MecTt0 UMCHMIUVIMHBI B  CTPYKType OCHOBHOH MPO(eCcCHOHAIBbHOM
o0pa3oBaTeJIbHOM MPOIPAMMBI
JHuciumuinHa «YnpaBlieHHEe KayeCTBOM» SBISIETCSl 0053aT€IbHOM JUCHUIUIMHON
OIIOITl wnanpaBnenuss noarotoBku 38.03.04 «['ocynapCTBEHHOE M MYHHIMIAIbHOE
yIIpaBJICHUE» U U3y4aeTcs Ha 4 Kypce B 7 ceMecTpe.

3.00beM AUCHUILVIMHBI B 3a4Y€THBIX €IUHHMIAX C YKa3aHHMeM KOJN4ecTBa
aKaJIeMUYeCKMX WM ACTPOHOMHYECKHX YAaCOB, BbIICJEHHBIX HA KOHTAKTHYIO
padorty ¢ npenogaBareseM (10 BHAAM Y4YeOHBIX 3aHATHII) U HA CAMOCTOATEIbHYIO
padoTy 00y4yarouuxcs

Bunbr yue6HoM paboThI Bcero yacos

O6m1ast Tpy1I0€MKOCTh JUCITUTIITUHBI 108
KonraktHast paboTta oOyuwaromuxcs ¢ mpernogaBaTesneM (10 36,7
BUJIaM YUEOHBIX 3aHATU) (BCETO)
B TOM YHUCJIE:
JIEKIIUA 18
71a00paTOPHBIC 3aHITHS 0
MPaKTUYECKUE 3aHITHS 18
CamocTosTrenbHas paboTa o0ydaronmxcs (Bcero) 71,3
KonTposib (MoAroToBKa K 9K3aMEHY) 0
KonrtakTHas paboTa 1o mpoMeXyTOYHOM aTTecTaluu (BCero 0,3
ATTKP)
B TOM YUCJIE:

3a4eT 0,3

3a4€T C OICHKOU HE PEYCMOTPEH

KypcoBasi paboTta (ITpOeKT) HE MPETYyCMOTpPEHA

9K3aMEH (BKJII0UYas KOHCYJIBTAIUIO MEPe]l SK3aMEHOM ) HE MPEIYyCMOTPEH

4.Coaep:xxanue JUCHUIUVINHBI, CTPYKTYPHPOBaHHOEe MO TemMaM (pa3jejaM) ¢
yKa3aHUeM  OTBEACHHOI0 HA  HHMX  KOJUYECTBA  aKaJAeMHYECKHMX  WIH
ACTPOHOMHUYECKHX YACOB ¥ BUJA0B YUYCOHBIX 3aHATHH

Ne HaumeHnoBanue temsl (pa3zaena) Bun ®opmsl | Dopmu-
JEATEILHOCTH | TEKYIIETO |pyeMBIE
Jlek-|J1a6.,|ITp.,| KOHTPOJIS | KOMIIE-
(1M, | 9ac. [4ac. TEHLUU
gac.




CylUIHOCTH NMOHSTHS «KAYECTBO)
1.1 Onpenenenuie kauecTBa

1.2 Ilerns xayecTBa V CTHBIH

1.3 «lennas peakuus» Jlemunra 3 ompoc, [TTK-4.1,

1.4 Paznuuue U cXOJCTBO NOHATHH «yIpaBleHUE TecroBoe |TTK-4.2,

KaueCTBOM» U «MEHE/DKMEHT KaueCTBa»

1.5 CoBpeMeHHbIE TOIXO0/IbI U METOAbI YITpaBICHUS sapanne, |IIK-4.3
P AXOA ABL YIIP

Ka4eCTBOM pedepatbi

1.6 3nayeHue ynpaBiIeHUs] KAYECTBOM Ha COBPEMEHHOM

JTane pa3BUTHSI SKOHOMUKH

KauecTB0o Kak cOOTBeTCTBHE CTAHIAPTAM

2.1 KadecTBO U HaJEKHOCTh

2.2 CraHjapTu3anys U Ka4ecTBO Vernpiid |[[1K-4.1,

2.3 KauecTBO npoAyKLIuu onpoc, |I1K-4.2,

2.4 TpeOoBaHUs K KQUECTBY MTPOTYKIIUU pedepatsi| [1K-4.3

2.5 Tloka3zaTenu, XapaKTepU3yroIIie KaueCTBO U3IETHUs

2.6 KOHKYpeHTOCIOCOOHOCTh M KQ4eCTBO

KadecTBOo Kak cooTBeTcTBHE 00pa3uaM 1 TpeOOBAHUAM

norpeoureJiei

3.1 KadecTBO, IIEHHOCTb X CTOMMOCTh VYeruemi [IK-4.1,

3.2 OCHOBHBbIE IYTH KOHKYPEHTHOH 00PbOBI ompoc, |I1K-4.2,

MIPOU3BOIUTENCH 32 MOTPEOUTEIS pedepartsr| [1K-4.3

3.3 KauecTBO M 3aMHTEPECOBAHHBIE CTOPOHBI B HEM

3.4 KayecTBO KHU3HU

HcTopusi ynpasjieHUsI KA4eCTBOM

4.1 Wcroku KauecTBa

4.2 DBOIOLMI METOIOB 00ECIIEUEHN KaueCcTBa

4.3 «3Be3a» KkauecTna V CTHEIH

4.4 Pa3BuTHE OpraHU3aIlMOHHBIX CXEM YITPABIICHUS ompoc, |TTK-4.1,

KaiccTBOM B 2QBeKe tecroBoe |[1K-4.2

4.5 PoccuiCKHUIA OTIBIT YIIPaBJICHUS KAU€CTBOM ’

4.6 SIMOHCKUIA ONIBIT YIIPABJICHUSI KAUECTBOM safanne, | 11K-4.3

4.7 OnpIt yrpasnenus kadectsoM B CIITA pedeparsi

4.8 EBponeicKuil ONBIT yIIPaBJICHUS Ka4€CTBOM

4.9 BzanMocBs3b 00IIEro MEHEKMEHTA M MEHEDKMEHTA

KauecTBa

OcHoBHbIE M0J10keHus KoHuenuuu TQM

5.1 CymHOCTh CHUCTEMBI MEHEPKMEHTA KaueCTBa

5.2 OcHOBHBIE MOJI0KEHUs KOHIenmu TQM Vernwii |11IK-4.1,

5.3 O6mwme u obmecucTeMubie mpuHIUbE TQM ompoc, |I1K-4.2,

5.4 CocTaB ¥ B3aUMOCBSI3H 00ILINX (1)yHKLII/II71 npu pe(bepaTLI T1IK-4.3

pa3paboTke u BHeaApeHuH cucteMbl TQM

5.5 Bueapenne TQM Ha poCCUHUCKUX TPEANPUATHIX

CyumHocThb U cojep:kaHue cepTUuGUKANME MPOLYKIHH

6.1 CymrHocTb U cofiep:kanue cepTuduKaum

6.2 VcTopus co3aanHus CTAHAAPTOB Ka4eCTBA Yerasrii |11K-4.1,

6.3 Cucrema cranaaproB MCO cemeiicta 9000 ompoc, |[1K-4.2,

6.4 IIpaBoBbIe OCHOBEI cepTH(uKany B PO pedepatsr| [1K-4.3

6.5 Poccuiickue cuctemMsl cepTHQUKALIUN

6.6 Ilpaktuka ceptudukanuu B Poccun u 3a pydexom

Ceprudukanns CHCTEM MEHEIXKMEHTA KauyecTBa

7.1 Opranu3aiuoHHas CTPYKTypa CHCTEMbI cepTUhUKAIIUN Vernsiit [TTK-4.1,

7.2 O6BeKThI cepTUPUKAITUOHHOM EATEITHHOCTH ompoc, |TIK-4.2

7.3 Tlops a0k mpoBeAeHUs CePTU(PUKALINYT TPOTYKIIUU ’ K- 4' 3’

7.4 TlpoBepka 3(ppeKTUBHOCTH CUCTEMBI MEHEIKMEHTA pecreparer [TK-4.

KauecTBa

Ounenka 3aTpaT Ha MEHEeKMEHT Ka4ecTBa Yeraniit (1IK-4.1,

8.1 Mopenp TeKyIIero cOCTOSHUS KaueCcTBa onpoc, |I1K-4.2,

8.2 Knaccudukanus 3aTpaT Ha Ka4eCTBO tectoBoe | [1K-4.3




8.3 OnpeneneHue BEIUIUHBI 3aTPAT
8.4 Otyer 1o 3aTpaTam Ha Ka4e€CTBO
8.5 ®ynkums noreps Tarytu

3ajaHue,
pedepatsr

HMHcTpyMeHTHI U METO/IbI YIPaBJIeHUsSI KA4eCTBOM
9.1 CrpykTypupoBaHue QyHKIIMH Ka4ecTBa

9.2 Ananu3 nocnencTBuil U npuunH otka3os (FMEA —
aHaJIN3)

9.3 CraTucTHuecKre METObl YIIPABJIEHUS KAU€CTBOM.
ABC — meTon

Ycrubrit
o1Ipoc,
pedepatsr

I1K-4.1,
I1K-4.2,
I1K-4.3

10

Penn:xmHMpPUHT OM3HeC-TIPOLECCOB

10.1 Moaenbs TMHAMUKN KOPIOPATUBHOTO MEHEKMEHTA
10.2 OcHOBHBIE 10JIOKEHUS PEUHKUHUPUHTA OU3HEC-
IIPOLIECCOB

10.3 DTanbl npoekTa 10 peMHKUHUPHUHTY, COCTaB paboueit
TPYIIIBI

10.4 TIpuHIMIBI U TOCIEICTBUS PEMH)KUHUPUHTA OU3HEC-
IIPOLIECCOB

10.5 Tlpumepsl yCTIENIHOTO PEUHKUHUPUHTA

Ycrubri
o1Ipoc,
pedepatsl

TK-4.1,
TIK-4.2,
MK-4.3

11

PecTpyKkTypHu3anus npeAnpusTHii 1 KOMIIAHUI
11.1 CymHocTh IpoeKTa pecTpyKTypU3aluu

11.2 )Xu3HeHHBIN HUKII IPOEKTA PECTPYKTYpPU3ALUU
11.3 Mopens peanuzaiuy NpoeKTa peCTPYKTypPU3aLUU
11.4 Nepapxus 3aa4 peCTpyKTYpU3ALHUH NPEITPUATUN
11.5 TIporpamma paboT no peanuzaluy IpoeKTa

11.6 pedopMupoBaHuss KOMIIAHUNA

11.7 Crpareruu agantauuu GpupM K U3MEHEHUSM BO
BHEIIHEW cpefie

11.8 TunoBas mporpamMma COKpamieHus 3aTpaT

11.9 Cxema ynpaBiieHHS IPOSKTOM PECTPYKTYPH3aIUU

Y cTHBIN
oTIpoc,
TECTOBOE
3aJjaHue,

pedepatsl

TMK-4.1,
TIK-4.2,
MK-4.3

12

YnpasjieHue nepconanom Ha npuHuunax TQM
12.1 CucteMa MOTHUBAIIU

12.2 ®akTopbl MOTHUBAIIUU

12.3 DTansl pa3BUTHS CUCTEMbBI MOTHUBALIMHI

12.4 [ToaroroBka, nepenoroToBKa, MOBHIIIICHUE
KBATM(UKAIIMKI M aTTECTAlHUsI KaJApOB

12.5 YnpaBaeHue 3HaHUSIMHU

VcTHbIN
o1Ipoc,
TECTOBOE
3aJaHue,

pedepaTsr

I1K-4.1,
I1K-4.2,
I1K-4.3

Hroro:

18

18

IIpakTHYeCKHE 3aHATHA

z

HaumeHoBaHME NPAKTHYECKON PadoThI

O0beMm, yac.

CYH_[HOCTB IIOHATHA «Ka4YC€CTBO»

KadecTBO Kak COOTBETCTBHE CTaHaapTaMm

2

KauecTBo kak cOOTBETCTBHE 00pasliaM U TpeOOBaHUSIM MOTpeOUTENeH

Hcropus ynpaBieHus KaueCTBOM

OCHOBHBIC TIOJIOKEeHMS KoHIenuu TQM

CylHOCTh U cojiepKaHue cepTUPHUKAIIMY TPOAYKIIH

NN

CepTI/I(I)I/IKaI_[I/IH CUCTEM MCHCIPKMCHTA Ka4uCCTBa

OI_IeHKa 3aTpaT HaA MCHC/DKMCHT Ka4C€CTBa

O|X0|Q|N| N | B[N —

I/IHCTPYMGHTBI 1 MCTOAbI YITPABJICHHUA Ka4CCTBOM

PenH)XMHUPUHT OM3HEC-POIIECCOB

PecTpykrypuszanus npeanpusaTiil 1 KOMIAHUK

Ynpasnenue nepconasiom Ha npuHuunax TQM

N[N

HUroro

—
0]

00

5. YyeOHO-MeTOOMYECKOe oOecmedYeHue

YIarouxcsda mo TMCHOUIIJINHE

IS

CAMOCTOSATEJILHOM

padoThI




VY4eOHO-MeToInYecKoe 00eCIeUeHHE CaMOCTOSATEIbHOM padOThl 00yUYaIOIIUXCS 110
JAaHHOW TUCUMIUIMHE OPTaHU3YETCS:
OUbIUOMeEKOoU aKademuu:

a) OMOMMOTEYHbI (POHI YKOMIUIEKTOBaH Y4YeOHON, METOJUYECKOM, Hay4HOH,
MIEPUOANYECKON, CIIPABOYHOM M XY 0KECTBEHHOU JIMTEPATYPOU B COOTBETCTBUM C YII n
nanHou PII/I;
6) UMeeTCsl JOCTYI K OCHOBHBIM MH(OPMAIMOHHBIM 00pa30BaTeIbHBIM pecypcam,
nH(popMalMOHHON 0a3e JaHHBIX, B TOM uucie OuOnuorpaduueckoil, BO3MOKHOCTh
BbIX0J1a B IHTEpHET.

Kagheopoi:
a) nmytem

o0ecrieueHus

JIOCTYITHOCTH

MCTOAUYCCKOTO U CIIPABOYHOT'O MAaTCpHalia,

6) myTeM TperoCTaBICHUS

CBEIECHUU O

JIUTCPATYPbI, COBPCMCHHBIX IIPOTPAMMHBIX CPCIACTB,

8) TMyTeM pa3pabOTKHu:

BCCTO

HEOOXOIUMOTO

y4eOHO-

HaJIM4YHUH yqe6H0 -MCTOHHQGCKOﬁ

- METOAMYECKUX PEKOMEHJAIMi, MOCOOMI M0 OpraHU3aliu CaMOCTOSITEIbHON
paboThI CTYACHTOB;
- 3aJ]aHUi JJIS CAMOCTOSITENILHOM paboTHI;
- TeM pedepaToB U JOKIIAI0B;

- TeM KYPCOBBIX pabOT U METOJIMIECKUX PEKOMEHIAINI TI0 UX BBITIOJHEHUIO;
- BOIPOCOB K 3K3aMeHaM M MPUMEPHBIX TECTOBBIX 3aJIaHUH K 3a4eTYy;
- METOAMYECKHX YKa3aHUH K BBIOJHEHHUIO J1a0OPAaTOPHBIX U TPAKTHYECKUX

paboT.

6. O0pa3oBaTe/ibHbIE TEXHOJOT I

Peannzamnus

KOMIICTCHTHOCTHOI'O

oaX0/1a

npenycMaTpUBaeT

IIUPOKOC

UCIIOJIb30BaHNE B 00pa30BAaTEIbHOM TIPOIECCE AKTUBHBIX U HWHTEPAKTHUBHBIX (HopMm
IIPOBEICHUS 3aHATUM B COYCTAHWU C BHEAYAUTOPHOU pabOTOM C 1eabi0 (OpPMUPOBAHUS

YHUBEPCAJIBbHBIX, O0OIENpOPEeCcCHOHANBHBIX W  NPO(eCCUOHATBHBIX  KOMIETEHIUN
00ydJaromuxcs.
Bun yueOHOI nesaTeTbHOCTH Ucnonb3yembie
Ne HaumeHnoBaHue TeMbl (Jlexuus, MpaKTUYECKoe MHTEpPaKTHUBHbIE O0nbewm,
n/m (paznena) 3aHATHE, JTAOOPATOPHOE 00pazoBaTebHbBIC Jac.
3aHSTHE) TEXHOJIOTUU
1 | Tema Ne 5 OcHoBHBIE
MOJIOKEHUS KOHIETIUH Jlexuust [TpesenTanus 2
TOM
2 | Tema Ne 6 CymHocTs 1
coJiepKaHue cepTUPHUKALUN Jlexuus IIpe3enTanus 2
IPOAYKIIMH
3 | Tema Ne 7 Cepruduxanus
CUCTEM MEHEIDKMEHTa Jlexuus IIpe3entanus 2
KayecTBa
4 | Tema Ne 11
Pectpykrypusanus Jlexuus IIpesenTanus 2
NPETPUATUI U KOMIIAHUU
> | Tema No 8 Onenxa satpar na [IpakTnueckoe 3anarue Occe 2
MEHEJUKMEHT KauecTBa
6 | Tema Ne 9 IHCTpyMEHTHI U [IpakTHueckoe 3aHATHE Occe 2




METO/Ibl YIIPABJICHUS
Ka4eCTBOM

12

HUroro

7. ®OH/ OLCHOYHBIX CPEICTB AJIsl NMPOBEJACHHUS MPOMEKYTOYHON ATTECTALNHU
o0y4yaromuxcs mo AMCUMIIMHE

7.1 IlepeyeHb KOMIIETEHHHH C YyKa3aHHeM 3JTamnoB HMX (opmMupoBaHusi B
npouecce 0CBOCHUSI OCHOBHOM NPogecCHOHAJIBLHON 00pa30BaTeIbHOM NPOrpaMMbl

Koan
HANMEHO-
BaHue KoMIIe-

Jranbl GopMUPOBAHUA KOMIETEHIUH U IUCHMILUIUHBI (MOIYJIM) U PAKTUKH, IPH
HU3YyYeHHH/TPOXO0KIEHUN KOTOPBHIX GopMuUpyeTcsl JaHHA KOMIIeTEeH sl

TCHIHH HAYaJIbHbIA OCHOBHOM 3aBepLIAIO LM

TIK-4 (4.1, 4.2,
4.3)

1. AHTUKpHU3UCHOE
ynpasienue (4.1, 4.2)

1. Ouenka 3¢ ¢dekTuBHOCTH
JeSTeNIbHOCTH opranuzauuu (4.1, 4.2,
4.3)

1. Metonel  mpuHATHA
yIpaBICHUYECKUX
pewenuii (4.1, 4.2)

2. DKOHOMUYecKast

teopus (4.1, 4.2)
3. Crarucruka (4.1, 4.2)

4.3)

2. Hanoru u Hanmoroo6nosxenue (4.3)
3. I'ocynapcTBeHHbIE U
MYyHHULIUTIATbHBIE (PUHAHCHI (4.3)

4. UccienoBadue colMaabHO-
HYKOHOMHYECKUX U TIOJTUTHICCKUX
niporieccoB (4.3)

5. I[IpousBoacTBEeHHAs MpaKTUKa (TUI -
MpeTMIITIOMHAs TIpakTuka) (4.1, 4.2,

6. 3amura BeIMYCKHOM
KBATH(UKAIIMOHHON PabOThI, BKITIOYAs
MOJATOTOBKY K MPOLEAYPE 3aLUTHI U
nporenypy 3amurtsl (4.1, 4.2, 4.3)

7.2 Onucanmne nokaszartesieil M KpUTepueB OLEHUBAHUS KOMIIETEHIUI HA
PAa3JIMYHBIX ITANIAX UX (POPMHUPOBAHUS, ONIUCAHUE HIKAJ OLCHUBAHUA

[Tokazarenu Kpurepuu u mkana olnieHUBaHUS KOMITCTCHIIMHA
OIICHUBAHUS
Kon KOMIIETEHIINH
KOMIIE- |  (UHOUKAmopwl . . .
Temm | docmuoicenus [ToporoBseiit ypoBenb  |[IpoaBuHyTHIN ypoBeHb| Bpicokuii ypoBeHB
stan | xosmemenuuii («yIOBIETBOPUTEIHHOY) («xopormioy) («OTITMYHO»)
yuu,
3aKpenienHvle 3d
OUCYUNTUHOTL)
1 2 3 4 5
[IK-4 [TIK-4.1 3HaTh: 3HaTh: 3HaTh:
-olpeieTIeHHe KauyecTBa -OofpeieieHre -OIIpeIeIICHHE
Ymerhb: KauecTBa; KauecTBa;
-OTpeeNATh pa3Inyie U |-CUCTEMY CTaH/IapPTOB  |-CHCTEMY CTaHAapTOB
CXOJICTBO MOHATHI HCO cemeiicta 9000 |MCO cemetictBa 9000;
«yTIpaBlieHUE Ka4eCTBOM» |YMeTh: -«llenHy0 peakiuo»
U «MEHEDKMEHT KaueCTBay |-ONmpeensaTh paznuuue |[lemunra
Biaagern: U CXOJCTBO MOHATUH YMerh:

-COBPpCMCHHBIMU
noaxoJgaMu U METOJaMU

«yTpaBJIeHUE
Ka4eCTBOM» U

-ONPENEIATh pa3inune
M CXOJCTBO IIOHATUN




YIPABJICHNS KAYECTBOM

«MEHEDKMEHT
KayecTBay;
-MOJIEJINPOBATh
TEKYILIEe COCTOSIHUE
KayecTBa

Baaners:
-COBPEMEHHBIMU
[0/IX0JIaMU U
METO/IaMU YIIPaBJICHUS
Ka4yeCTBOM,;
-CTPYKTYpPUPOBaHUEM
GyHKIMI KauecTBa

«yIpaBJIEHUE
KayecTBOM» U
«MEHEPKMEHT
KauyecTBay;
-MO/JIEJINPOBATh
TEKYILlEe COCTOSTHUE
KayecTBa;

-IIPUMEHSATH Ha
MIPaKTHKE 3apyOeKHbII
OIBIT YIIPABJICHUS
KayeCTBOM

Baangers:
-COBPEMEHHBIMU
MO/IX0JIaMU U
METO/IaMU YIPaBJIEHUS
KayecTBOM,;
-CTPYKTYpPHUpPOBaHUEM
(GyHKIMI KauecTBa;
-IPaBOBBIMH OCHOBAMH
ceprudukauu B PO

[1K-4.2

3HaTh:

-OCHOBHBIE TTyTH
KOHKYPEHTHOM 00OpbOBI
MIPOU3BOIUTENEN 3a
noTpeouTens

YMmerh:

-IIPUMEHSTH Ha TIPAKTUKE
OCHOBHBI€ ITOJIOKECHUS
xoHnenuuu TQM
Baagern:

-00IIMH U
00II1eCUCTEMHBIMH
npuHnunamu TQM

3HaTh:

-OCHOBHBIC ITyTH
KOHKYPEHTHOM 0OpbOBI
MIPOU3BOIUTENEN 3a
noTpeouTens;
-3BOJIIOLIMIO METOI0B
oOecreueHMs KauecTBa
YMmerh:

-TIPUMEHSTh Ha
MPaKTUKE OCHOBHBIC
MOJIOKEHUS KOHIIETTIIAU
TOQM;

-MOJICTTUPOBATh
JTUHAMUKY
KOPIIOPATUBHOTO
MeHeKMEHTa
Baagern:

-00ImMMH 1
00IIIeCUCTEMHBIMU
npuniunamMu TQM;

- yrpaBlIeHUEM
KayecTBOM Ha
COBPEMEHHOM 3Tarie
Pa3BUTHUS IKOHOMHKHU

3HaThb:

-OCHOBHBIC ITyTH
KOHKYPEHTHOM 00pbOBI
MPOU3BOAUTENEH 32
MOTpeOUTENS;
-3BOJIIOLIMIO METO0B
oOecreueHHs KauecTBa;
-KJ1acCu(UKAITHIO
3aTpaTr Ha Ka4eCTBO
YMmeTh:

-IIPUMEHSTh Ha
MIPaKTUKE OCHOBHBIC
MOJIOYKEHUS KOHIIEIIU
TQM;
-MOJICTTUPOBATh
JTUHAMUKY
KOPIIOPATUBHOTO
MeHEHKMEHTA;
-aHAJIM3UPOBATh
MOCJIEACTBHUA U
MPUYMHBI OTKA30B
(FMEA —ananus)
Baanern:

-00ImMMH U
00IIIECUCTEMHBIMU
npuHuunamMu TQM;

- yIpaBlIeHUEM
Ka4ueCTBOM Ha
COBPEMEHHOM 3Tare
pa3BUTUS YKOHOMUKH,
-IipUMepaMu
YCIIEITHOTO
PEMHKMHUPUHTA




I1K-4.3

3HaTh:

-UCTOPHIO CO3JIaHUS
CTaHJapTOB KauecTBa
YMmeThb:

-MOJICJIUPOBATH TEKYILIEE
COCTOSIHHSI KayecTBa
Baagern:

-MECTOdaMHU

TPYKTYPHPOBAHHS
(GbyHKIMI KauyecTBa

3HaTh:

-UCTOPHIO CO3/IaHUS
CTaHJapTOB KauecCTBa,
-pa3BUTHE
OpraHu3aIMOHHBIX
CXEM YIpaBJIeHUs
kauecTBOM B 20 Beke
YMmeTh:
-MOJICTTUPOBATH
TEKYIIEEe COCTOSHUS
Ka4yeCTBa;
-OI[CHUBATh Ka4eCTBO U
HaJIC)KHOCTD
Baagern:

-METOJaMHU
TPYKTYpUPOBAHUS
(GyHKIMI KayecTBa,
-CHCTEMOM OIICHHUBAHMS
ImoKa3aTeliei,
XapaKTEPHU3YIOTUX
Ka4yeCTBO U3JIENUs

3HaTh:

-UCTOPHIO CO3/IaHUs
CTaHJapTOB KaueCTBa;
-pa3BUTHE
OpraHu3aIMOHHBIX
CXEM yIpaBICHUS
KauecTBOM B 20 BEke;
-OCHOBHEIC ITOJIOKECHUS
PEUH)KHHUPUHTA
OM3HEC-ITPOIIECCOB
YMeThb:
-MOJICTIUPOBATH
TEKYIIEEe COCTOSHUS
KavecTBa,

-OIIEHUBATh KA4e€CTBO U
HaJIEKHOCTD;
-MOJIETTUPOBATh
peanu3aluio IpoeKTa
PECTPYKTYpHU3aLIUU
Baagern:

-METOJaMHU
TPYKTYPHUPOBAHUS
GbyHKIM KauecTBa;
-CHCTEMOM OIICHUBAHUS
ImoKa3aTelei,
XapaKTEPU3YIOMINUX
Ka4eCTBO U3JICIINS;
-CTpaTeTusIMHu
aganTanuu GupM K
M3MCHECHUSM BO
BHENIHEW cpefie

o0pa3oBaTeJIbHOI MPOrPaMMBbI

7.3 TumoBble KOHTPOJIbHBbIE 33IaHUS WIH MHbIE MaTepHaJbl, HEOOXOAHUMbIE
niasa oueHku 3YH m (mam) ombIiTa [JeATEJIbHOCTH, XaPaKTePHU3YHOIIUX ITAIbI
¢dopMmupoBaHus KOMIIETEHUHI B MpoLecce OCBOCHUSI OCHOBHOM MPo(ecCHOHAIbHOM

Koa xonTposn-
. Texuonorus OrneHoYHbBIC CpeICTBa
Ne Tema THCIUTLINHBI pyemoit
dbopMuUpOBaHHS (HauMeHOBaHUE)
KOMITCTCHIIUU
1 | CyIrHOCTb MOHSATHS «Ka4eCTBOY Jlexums VYcTHBIH ompoc
y TIK-4.1, TIK-4.2, HHA, poc,
MIPaKTUYECKOE TECTOBOC 3aJIaHHE,
I1K-4.3
3anstue, CPC pedepatsl
2 | KadecTBO KaK COOTBETCTBHU Jlexums .
CTaIf;apl?aM CcOOTBe © [1IK-4.1, IIK-4.2, HpaKTI/II;[leC;(OG YcTHBIN onpoc,
I1K-4.3 aTbl
3anstue, CPC peep
3 | KauecTBO KaK COOTBETCTBH Jlexums .

CeTBO cOOTBE © I1IK-4.1, 11IK-4.2, T, YcTHBIN onpoc,
oOpasiiam u TpeboBaHUAM K43 MPaKTUYECKOE dbepats:
noTpeduTenei ' 3ansitue, CPC pedep

4 Jlexmus .
Hcropus ynpasnenms I1IK-4.1, I1IK-4.2, O, YcTHBIM onpoc,
KauyeCTBOM ITK-4.3 MPaKTUYECKOE edepathi

' 3ansatue, CPC pedep

5 | OCHOBHBIE TTOJIOKEHUS T1IK-4.1, TIK-4.2, Jlexmus, YcTHBIM onpoc,

koHuernmu TQM T11K-4.3 MIPAKTHYECKOE TECTOBOE 3aJjaHHeE,




3anstue, CPC pedepatsl
| copmimason mpons | KL T4, | S e | Vermui onpoc,
1IK-4.3 samsTie, CPC pedepatsr
7 | CepTudukanus cuctem TIK-4.1, TIK-4.2, Jlexuus, YeTHbI onpoc,
MEHEPKMEHTAa KayecTBa IIPAKTHYECKOE TECTOBOE 3aJaHHUE,
[1K-4.3
3anstue, CPC pedepatsr
8 | Omenka 3aTpaT Ha MEHEDKMEHT TTK-4.1, TTK-4.2, Jlexmus, Vgt ompoc,
KayecTBa TK-4.3 IIPAKTHYECKOE edepathi
’ 3aasatue, CPC pedep
| ynpansoinn savomon | TRAL T4, | SR e | Vormui ompoc,
1IK-4.3 samsrie, CPC pedepaTsr
10 Egﬁﬁ:‘(gﬁp“r Ousnec- K41 K42, | ie;;iiime Ve onpoc,
1IK-4.3 samsrie, CPC pedepaTs
11 PGCprKTypI/I}aU;Hs[ 5 TTK-4.1, TTK-4.2, Jlexuus, VYeTHbI onpoc,
MPEeaNpUATHI 1 KOMIaHUI MPAKTHYECKOE TECTOBOE 3aJIaHUE,
[1K-4.3
3anstue, CPC pedepatsl
12| YnpaBnenue nepcoHaaoMm Ha TK-4.1, TIK-4.2, Jlexuus, VeTHbIi ompoc,
npuHounax TQM TK-4.3 MIPAKTUYECKOE eibepars
) zanstue, CPC pedep

IIpumepsbl THNOBBLIX KOHTPOJIBHBIX 32/IaHUI VI IPOBeAeHUs TEKYIIero KOHTPOJIs
ycreBaeMocTH

Bonpocskl kKoJUTIOKBHYMA

[Iponykuusi: XxapakTEpUCTUKA U OLICHKA YPOBHS €€ KaueCTBa.

Ocob6ennocTtu ¢hustocopru KauecTBa, dTAIbl PA3BUTHS.

NHuTerpanbHble XapaKTEPUCTUKHU KauecTBa, UX ONPEIECICHUE.
WNuTennexkTyanbHas COOCTBEHHOCTh U YIIPABICHHE KAYECTBOM: B3aUMOCBSI3b
MTOHSITUU.

Pa3zBuTHe nucOUIUINHBI B OTEYECTBEHHON YKOHOMHUKE.

Pa3BuTHne ynpaBieHus KauecTBOM B 3apyO€KHBIX CTpaHAX.
XapakTepucTUKa METOJ0B YIIPABJICHUS Ka4€CTBOM.

Brnusinue pakTopoB u MOTHBAIUU.

9. IlpaBo Ha CyllleCTBOBAaHHUE OLICHKU KA4E€CTBA B BUJE «3BE3/.

10.«IllecTh curM» B 3TOM AUCHUILIMHE: XapaKTEPUCTUKA U 3HAUCHUE.
11.Cuctembl METOZIOB TUCIIUILIMHBI: B Y€M X OCOOEHHOCTh U MPAKTUYECKOE 3HaUeHNE?
12.CTpyKTYyphl U MOJIETIN YIPABICHUSI KAYECTBOM.

13.Ponb conmmanbHbIX (aKTOPOB B MPOIIECCEe MPOU3BOICTBA KAU€CTBEHHBIX TOBAPOB.
14.bpaH1 v TOBapHBIM 3HAK B 3TOM OTPACIIU.

15.CBs13b NOBBIIICHHS KAY€CTBA U PA3BUTHS CTPAHBI.

16.CtangapThl KayecTBa B MUPE.

17.11apameTphl U3y4EHHS KA4€CTBA MPOLYKIHAH.

18.0mnbIT AnOHUM B yIIPaBIEHUHA KaYE€CTBOM.

19.MarepuanbHblii HHTEPEC B 3TOW OTPACIIH.

20.AHa)IM3 ¥ OLIEHKA KA4€CTBA MPOJYKIUU U TEXHUYECKOTO YPOBHSI.

nallb o e
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21.9xoHomuueckast 3P(HEKTUBHOCTH MOBBIIICHUS KaUeCTBa BBITYCKAEMOUM MPOTYKIIUH.
22.KayecTBO NpOMBIIIICHHON MPOAYKIIMU: TOKA3aTEIN YPOBHS.
23./3yueHne Ka4yeCTBEHHOW NMPOAYKIHH: IPEAEIIbHBIE U CPETHUE BEJINYUHBI.
24.Copt TOBapa: UHIAEKC U pacuer.

25.MeHeKMEHT KauecTBa B SInOoHMH, XOpolIuil onbIT Ay Poccum.
26.JlocTolHBIN TOBap U €ro LeHa, MPUHIUIBI IEHOOOpa30BaHUs U MPOOJIEMBI.
27.Kapra kauecTBa NpOJYKIUHA U TEXHUYECKOTO YPOBHSI.

28.HomuHan u JOMyCKU: XapaKTEpUCTHUKHU.

29.Bunpl CTaHAAPTOB BHYTPHU CTPAaHBI.

30.®yHKIMK 3TOM HAYYHOU OTpacCiu.

31.YpoBeHb HOMUHATIBHOTO PEXKUMA HAKIATAKH.

32.CTaTUCTHKA B YIIPaBJIECHUHA KaYECTBOM.

33.Bkuan Y.1llyxapra B JUCHUIUIAHY.

34.KayecTBO KU3HU: ONPEIEIICHNUE, YIIPABICHUECKUE KATETOPUU.
35.KauectBO 00y4eHuUs, OLIEHKa yCIIEBAEMOCTH.

36.11ukn mpouenyp: ynpapiaeHUe, METOJ OLIEHKH.

37.B3auMoCBA3b MEHEHPKMEHTA KauecTBa M OOIIET0 MEHEHKMEHTA.
38.CepTuduxars Kak (akTop aHaiu3a JOCTOUHCTB MPOTYKITUH.
39.Crangapter LCO 9000.

40.MeHeKep KaKk OILIEHUBAIOIIAs U yIpaBiAioNas JUYHOCTh HA IPOU3BOJICTBE.
41.MeTtoabl KOHTPOJISI KaueCcTBa TOBAPOB.

42.T'oToBast NpOAYKIIHS, OTyPaObpUKaThl U CHIPbE — OLICHKA U KOHTPOJIb.
43.BbI0O0OpOYHBII KOHTPOJIb.

44 TloBsimienue kayectna (xypan).

45.J1eMUHT U €ro TEOpUs yIpaBiICHHUS.

46.Ynpasnenue kadectBoM B CIIIA.

47.CepTrduKanus: 3Tamnbl, yY4aCTHUKH, OOBEKTHI.

48. AxkpeauTaniysi, IPUHITUIBI K O0BEKTHI.

49. Aynut KauecTBa, BUBI.

50.MeTtposnoruueckoe odecrieueHue.

51.KBanumeTtpus: onpenenenue, QyHKIIUH.

52.KoHKypeHTOCTIOCOOHOCTh M KAYeCTBO.

IIpakTHyeckue 3aaHuA
3ananue 1.
Hanucats 3cce no teme: «CTaHOBJIEHUE U Pa3BUTHE MEHEPKMEHTA KauyeCcTBa.
3aganue 2.
Hanucatp acce no teme «CucTeMbl CTaHIAPTHU3AIIUI.
3aganue 3.
Harmcats acce o Teme «CrcTeMbl cepTUGHUKAIIAN TPOTYKITHH.
3ananue 4.
Hanucats 3cce no teme: « BHyTpeHHHMI 1 BHEIIHUM ay/IUT KAYE€CTBAY.
3ananue 5.
[ToaroroBka K rpynmnoBOi JUCKYCCUU M0 TEME « AHATIN3 MTOJATOTOBKH KagpPOB)
3ananue 6.
[TpuBecT npuMEpPHI PETUCTPAIIMHA JAHHBIX O KA4€CTBE.



IIpuMmepHast TeMaTHKa pedpepaToB

1. @unocodus KauecTBa U €€ COACPKAHUE Ha PA3IMYHBIX 3TANAX Pa3BUTHS
YEJI0BEYECTBA.

2. IloHaTue KkauecTBa, €ro MOAU(PUKALIUU U CBA3b C APYTUMHU
HKOHOMHYECKUMU KAaTErOpUsAMHU (TPYAOEMKOCTbI0, 3()(PEKTUBHOCTHIO,
npUOBUIBHOCTHIO, LICHOW U 3aTpaTamu).

3. «3Be31bI» KauecTBa, Kak (opMa reOMETPUUECKOT0 NU300paKEeHUs; UX MPaBO HA

CYyILIECTBOBAHHE.

OpraHu3aiMoHHbIE CTPYKTYPbl U MOJIETHU B YIPaBICHUN KAaUECTBOM.

Cekper ycriexa KOMIIAaHUN B YIIPABIEHUU Ka4€CTBOM.

MeTo «111eCTh CUTM» B CUCTEME METOJIOB YIIPABIEHUS! KaYE€CTBOM.

KBanumertpus kak cnerajibHasi Hayka Mo npooyieMaMm U3MEpeHHs KauecTBa

IPOYKIUU.

N3mepuTenbHbIM SKCTPEMU3M MPU U3YUEHUU KayecTBa.

9. daxkTOpBI U MOTHBAIIMHU B YIIPABICHUU KaYECTBOM.

10. BausitHue connanbHbIX (DaKTOPOB HA KAYECTBO MPOU3BOIUMBIX TOBAPOB U YCIIYT.

11. Cranmaprtuzanus, cepTuduKaims, periaMmeHTanus, OpaHabl 1 TOBapHbIE

3HAKU KaK HHCTPYMEHTHI yIIPABICHUS KAaU€CTBOM.

12. HTeTrpanbHbie XapakTEPUCTUKU KaueCcTBA U CIIOCOOBI UX ONPECIICHHUS.

13. TloBbIlIeHNE KayecTBa KaKk (paKTOp pa3BUTHS CTPAHBI.

14, MupoBbI€ CTaHAAPTHI KAYECTBA.

15. CuctemMa MoAAEpKKHU PEIUICHUI B YIIPABIICHUN KauY€CTBOM.

16. OObEKTUBHBIE U CYObEKTHBHBIC TApaMETPhl B U3YUCHUH KaueCTBa.

17. Kpyxku kauectBa (SIMOHUS) ¥ UX POJIb B YIIPABIECHUU ITPOU3BOICTBOM.

18. MoTuBalu U MaTepUAIbHBIN HHTEPEC B YIPABICHUU KaU€CTBOM.

19. O1ieHKa Ka4ecTBa YIpPaBJICHUS.

20. O1ieHKa TEXHUYECKOTO YPOBHS M KaueCTBa MPOAYKIIUU

oo

TecTOoBBIC 3a1aHUA

TecToBoe 3ananue 1.

Bormpoc Nel.

3a CBOCBPCMCHHBIM ITOBBIINICHUCM KBaJII/I(l)I/IKaI_[I/II/I IICPCOHAJIa IIPCANPUATHA CICIANUT
OTOCI.

Bapuanmuvr omeemos:
1. TeXHUYECKOTO KOHTPOJIS
2. Kagpos

3. '1aBHOTO TEXHOJIOTA
4. ®u

HaHCOB

18171



Bompoc
No2.
Huxn PDCA (Illyxapta wnu JlemuHra) onpenenser:
Bapuanumur omeemos:
1. MeTo107I0THI0 HENPEPHIBHOTO COBEPIIIEHCTBOBAHMUSI.

2. lllaru no NpUMEHEHHUIO CTATUCTHYECKUX METOJOB KOHTPOJIS.
3. DTansl KOHTPOJIA

KayecTBa MpoayKuuu Bompoc
Ne3.
[Tpu BEIOOpE CPEACTB UBMEPEHUN CIIETyeT OMUPATHCS Ha CIACAYIOIINE apaMeTpPhI:

Tun omeema: MHOTHE U3 MHOTHUX
Bapuanmer omeemos:

1. TouHOCTB M3MEPEHUS

2. IOCTOBEPHOCTh

3. TPYA0EMKOCTH OIl€palii U3MEPEHU
4. CTOUMOCTB

5. HET

IPaBUIILHOTO
otBeTaBompoc

Ned4.

bazoBbie KOHIIETIIMY BCEOOIIETO YIIPABICHUS KaYeCTBOM aKIEHTUPYIOT BHUMaHUE Ha:

Tun omeema: MHOTrHE U3 MHOTUX
Bapuanmer omeemos:

1. Pe3ynbTat npouecca
2. Ilotpeburens

3. IIpouecc

4. J1

UYHO
CTh

Bomp

ocC

Nes.

Paboty no ynydiieHuto KauecTBa OCYyIEeCTBISIIOT:
Bapuanmuvr omeemos:

1. CnenuanucTsl NpeanpusaThs, paboTarolne B CleluaibHO ChOPMUPOBAHHON
KOMaH/Ie



2. Bce 6e3 uckioueHus pabOTHUKY MPEAIPUSITHS
3. CoTpyaHUKH
OTJeJ1a KauecTBa
Bormpoc Neb6.
Cornachno nocrynatam O. JleMUHra npeAno4TeHue OTAaeTCsa BULY KOHTPOJIA:

BapuaHm bl omeemoes.

1. CrutomiHoOMYy
2. BeibopouHomy
3. Her

PaBUJILHOTO
otBeTaBompoc
No7.

BcraBute B OIIPCACIICHUC HCAOCTAOIICC JICI>’ICTBI/I€I «KauectBo — COBOKYITHOCTB
XaAPaAKTCPUCTHUK 06’b€KTa, OTHOCAIIHNXCA K €TI0 CIIOCOOHOCTH ... YCTAHOBJICHHBIC H
ImpeaInojraracMbIC l'IOTpC6HOCTI/I» IToxa3aTens HaJIC)KHOCTH XapPAKTCPU3YIOT CBOMCTBA:

BapuaHm bl omeemoe.

1. BBITIIOJIHATH
2. YIOBJIETBOPATH
3.1p

UHUMa
Th
Bonpo
c Ne8.

[Toka3zaTenp kauecTBa SKOHOMUYHOTO UCIIOJIB30BAHUS CHIPbs, MATEPUAJIOB, TOTUIMBA U
AHEPTUHU XapaKTepU3yeTypOBEHb 3aTparT:

BapuaHm bl omeemoes.

1. IIpu mpoeKTUPOBAHUM U3TOTOBICHUHU MPOIYKIIMH
2. ITpu sKcIuTyaTanuy uim noTpeOaeHUH MPOAYKITUN
3. Her

MPaBUIIBHOTO
OTBETa Bomnpoc
NeO9.
Ucrtopus npumenenus cucrem kadectsa B CCCP HaunHaeTcs c:
Bapuanmuvr omeemos:

1. 50-x ronos 20 Beka

2.70-x ronos 20 Beka
3.90-x



roJI0B 20

Beka Bormpoc

NelO.

Iloctynaram 3. JleMUHra COOTBETCTBYIOT IEUCTBUA:

Bapuaﬁmbl omeenoes.

1. Cnegyer UCHOb30BaTh KOJMYECTBEHHBIE 3aJJaHUSI U HOPMBI ISl paboyuX.

2. Cnepyer yHUUTOXHUTH Oapbepbl MEXKAY OTIAEIaMU NPEITPUITHS
Crnenyer co3gaBaTh COPEBHOBATENbHBIA KIMMAT MEXIY MOAPA3IEIECHUSIMU U CIyK0aMu
MPEeANPUSATHUS.

TecToBoOC 3a1anue 2

3. Bonpoc Nel.
TexHonoruss KOHTPOJISE KauecTBa pa3padaThIBAETCS OTIACIOM:

BapuaHm bl omeemoes.

1. KauectBa
2. I'maBHOrO MEXaHUKA
3. 'maBHOTO

TEXHOJIOTa
Bomnpoc Ne2.
Cucrema kauecTBa — 3T0:

BapuaHm bl omeemoes.

1. JleITeIbHOCTh 110 TTOATBEPIKACHUIO COOTBETCTBUS ITPOYKIIUU
OIIpEICIICHHBIM CTaHAapTaM, TCXHHYECKUM YCJIOBUSAM U BblJava
COOTBETCTBYIOIINX JIOKYMCHTOB.

2. COBOKYITHOCTh OpPraHU3allMOHHON CTPYKTYPhI, 00CCIICUYMBAIOIICH OCYIIICCTBICHHE
00111eT0 pyKOBOJICTBAKAYECTBOM.

3. Cucrema, obecrieunBaromas akKpeIUTAIMIO Ja00paTOpHid.

4. JIOKyMEHT, B KOTOPOM yKa3aHO ONTHUMAIBHOE Ka4eCTBO Ha OCHOBE
KOHCEHCYCa IMMPOU3BOIUTEIIS HITPON3BOIUTEIIA.

Bompoc Ne3.
KauectBo (mo UCO - 8402) — st0:

Bapuanmbl omeemoes.

1. KommuiekcHoe moHsTHE, XapakTepusupytomiee 3G HEeKTUBHOCTh BCEX CTOPOH
JNEATETBHOCTH.

2. KauectBO npoaykiumu.

3. BceoxBaThIBaroIMil TOTAIBLHBIA MEHEI)KMEHT KauyeCTBa.

4. COBOKYIMTHOCTbH CBOMCTB U XapaKTEPUCTUK MPOIYKIHH ( YCIYTH), KOTOPbIE
CIOCOOHBI yIOBJIETBOPUTHOOYCIIOBIICHHBIE IOTPEOHOCTH.



Bonpoc N4,
Texnuueckoe
Ka4ecTBoO ....

Bapuanmur
omeemos:

1. Ilorpebutenbckue CBOMCTBA B SKCIUTYyaTallUH U3/IEIH.
2. CBsA3aHO € TEXHUYECKOW CTOPOHOU UCIIOIB30BaHUS MPOAYKIMU.
3. OHO OTpa)xaeT Hay4HO-TEXHUUYECKUE JOCTHKEHUS ITPU

MPOU3BOACTBE ITOr0 MpoAyKTa. Bormpoc Ne5.
Cuctema 6e31edexTHoro Tpyia - 370

BapuaHm bl omeemoes.

1. YyacTtue B paboTe KpyKKOB KayeCTBa.

2. Cnada npoayKIuu ¢ IEPBOTO MPEABSIBICHUS, a TaK ke padOThI ¢ " JIMYHBIM
KiaerMoM".

3. O06ecrieueHre BBIMTYCKa MPOYKIIMU BEICOKOW HAICKHOCTH, JIOJTOBEUHOCTU U
OTJIMYHOT'O KAYECTBA 3a CUET MOBBIIICHHS OTBETCTBEHHOCTU U CTUMYJTUPOBAHUS
KaXXJIOT'0 UCIIOJTHUTEJS 32 PE3YJIbTaThl €ro TPy/a.

4. CTaTUCTUYECKUE METOIBI

n3ydeHus kauectna. Bormpoc Ne6.
VYcnex simoHUEB B BEICOKOM KaueCTBE NPOAYKIIMH 3aKIF0UYAETCS B!

Bapuanm bl omeemoes.

1. Co3nanum Kpy»KKOB KayeCTBa.
2. [IInpoKOM MCMOIB30BAaHUN CTATUCTUUECKUX METOJIOB ITPU U3YUEHUHU KAUueCTBa.
3. JIOmKHOM CBSA3U C TOTPEOUTEIIIMHU U

nocraBimrkamMu. Boripoc Ne7.
OcHoBHOe B cucteme Telnopa 1o yrnpaBieHUIO0 KAYECTBOM:

Tun omeema: MHOTHUE U3 MHOTUX
Bapuanmer omeemos:

1. U3yueHue npouecca Tpyia ¢ LeNbl0 TPOSKTUPOBAHUS HAMOOJIee palluOHATIbHBIX
IIPUEMOB U JEUCTBUU.

2. OT60p 1 00ydeHHE JIIO/ICH PAIIMOHATEHBIM TIPHEMaM TPY/ia C IEIbI0 BRIOOpA
ATAJIOHHOTO Pa0OTHHKA.

3. OnpeaeneHue TpyA0BOro 3aJJaHUs C LETIbI0 pa3pabOTKU MPEII0KEHU N
10 SKOHOMHYECKOMY CTUMYJIMPOBAHUIO PA0OOTHUKOB

4. Y noBieTBOpeHue TpeOOBaHUI MOTpeOuTENEH U

cBOUX ciyxamux. Bormpoc Ne§.



OCco0EeHHOCTH CTATHCTHYECKOTO YIIpaBJICHHUA Ka4YCCTBOM 3aK/IIIOYAaIOTCA B!

Bapuaﬁmbl omeenoes.

1. PaboTe 1o MoBBIIIEHUIO Ka4eCTBa C OJHOBPEMEHHBIM CHUKCHHEM U3JIEPIKEK
POU3BOJICTBA.

2. KauectBe ¢upmsl ("camoorieHka")

3. CTaOMIBHOCTH ITPOU3BOICTBEHHOIO TIpoliecca 1

CHIKEHUA u3fepxkek. Borrpoc Ne9.
Kpyxok kauectBa — 310

BapuaHm bl omeemoes.

1. Opuaundeckue nvia, OTBEYaroIfe YCTaHOBJICHHBIM TPEOOBAHUIM

2. I'pynna paOOTHUKOB OpraHU3alMK, PETYJISIPHO COOMPAIOIINXCS Ha
10OPOBOJILHBIX HAYAJIaX JIJIsi BRIPAOOTKU HAIIPABJICHU TTOBBIIICHUS
KauecTBa MPOU3BOACTBA MPOAYKLIUH U YCIYT

3. I'pynina paOOTHMKOB OpraHU3aluu, 00eCIeUnBaIOMINX JOIKHYIO
CBSI3b C MOTPEOUTEIIMHU UTTOCTABIIUKAMH.

Bompoc NelO.
Cucrema Teinopa ciayxuia A1 IPOBEPKH KauecTBa

BapuaHm bl omeemoe.

1. IIporecca.
2. OIHOTO U3IEIINS.
3. ®upmBeI.

IIpumepbl TUNOBBIX 3aJaHUH JJI MIPOBEJACHUS MPOMEKYTOYHOM
arrecTalum

[IpoMeskyTouHas aTTecTamys mpoBoaAUTCsS B (popme 3aueTta. 3a4eT MPOBOIUTCS
B BUJE OJIAaHKOBOTO TecTUpoBaHMs. bmank coctouT m3 20 TECTOBBIX BOIIPOCOB U
KOMIIETCHTHOCTHO-OPDUEHTUPOBAHHOIO  3amaHus. st  [poBEpKM  3HAHUU
UCIIOJIB3YIOTCS. BONPOCHI B pa3NMUYHBIX (QopMmMax (3aKpbITOH, OTKpPHITOW, Ha
YCTAaHOBJICHHE MPABUIIBLHOM MOCIEA0BATEIbHOCTH, HA YCTAHOBICHUE COOTBETCTBUS).
YMeHUs1, HaBbIKH M KOMIIETEHLIUH ITPOBEPSIOTCS C ITOMOLIBK0 KOMIIETEHTHOCTHO-
OPUEHTHUPOBAHHOTO 3aJaHusi (CUTYallMOHHBIX, MPOU3BOACTBEHHBIX WU KEHCOBOTO
xapaktepa). Bce 3amaum sBastoTCS  MHOroXoJoBbiMU. HekoTopele 3agauw,
IIPOBEPSIOILNE YPOBEHD c(hOpMHUPOBAHHOCTHU KOMIIETCHIIUH, ABJISIOTCS
MHOIOBapHaHTHBIMU. HeEKOTOphle yMEHMs, HAaBBIKM W KOMIIETEHLIMH MPAMO HE
oTpakeHbl B (POPMYIHMPOBKAX 3ajad, HO OHH MOTYT OBITh MPOJEMOHCTPHUPOBAHBI
00y4YarolUMHUCS TIPU UX PEIICHUH.

Bomnpocsl k 3auety
1. CMK: Unentudukanus u npociexuBaeMocTb. CoOOCTBEHHOCTh
oTpeOUuTeNeH.
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2. CMK: MeHemKMEHT POLECCOB )KU3HEHHOTO LIUKJIA POAYKIUH.
3. Anroput™ 3¢ pexTuBHON peanuzanuu cemerctsa ctanaaproB MCO 9000 nHa
MpEeANPUSITUH.
4. ITocrosanoe ynyumenue B coorBeTcTBUM ¢ MC MCO cepun 9000:2000.
5. CMK: YnopaBneHue yCTpOMCTBaMU JIJIE MOHUTOPUHTA U U3MEPEHUM.
6. OCHOBHbBIE MPUHIIUIIBI MEHEIP)KMEHTA KauyeCTBa.
7. Crpyktypa MC UCO cepun 9000:2000.
8. CMK: YnpaBieHue TOKyMEHTALUEN U 3aITUCSIMU.
9. OcobeHHOCTH CUCTEMBI KayecTBa AJisi ¢(hephl YCIYT.
10. CMK: OTBETCTBEHHOCTH PYKOBOJCTBA.
11. Cucremusiii nogxoa B TQM.
12. CMK: IIpouecchl, CBA3aHHBIE C TOTPEOUTEISIMHU.
13. CMK: MOHUTOpHHT 1 U3MEPEHNE NTPOLECCOB U MPOAYKINH.
14. Ipoueccubiii noaxoa 8 MC MCO cepun 9000:2000.
15. CtpykTypa u cocTaB JOKYMEHTALMH 1O KAYECTBY.
16. Posib TOKyMEHTAIIMM CUCTEMBbI KauecTBa B €€ ()yHKIIMOHUPOBAHUU.
17. CMK: 3akynku.
18. CucTeMbl MEHEIKMEHTA OKPYKAIOIIEH CPEbl.
19. CMK: MeHeKMEHT PECYPCOB.
20. CMK: Ananu3 TpeOoBaHUi, OTHOCAIIUXCS K MPOTYKIIHH.
21. DTansl co31aHUsl CUCTEMBI KAUECTBA HA MPEANPUATHH U UX COJIEPIKAHUE.
22. CMK: AHanu3 co CTOpOHBI pYKOBOJICTBA.
23. CucrtemMa MEHEKMEHTa KayecTBa - MOJIEIb, O0IIME TOJIOKEHHS U
TpeOOBaHUS.
24. Bannpanus crieUalIbHBIX TPOLIECCOB
25. [onuTHka ¥ MEeH NPEINPUATHS B 00JIaCTH KauyecTBa
26. CMK: Koppektupyromiye u npeaynpexaroniie 1eicTBus.
27. Uctopusi cTaHAapTU3AIMU B 00JaCTH MEHEIHKMEHTA U 00eCTICUeHUS
KauecTBa.
28. HampaBiieHus JainbHEHIIEr0 COBEPIICHCTBOBAHUS CUCTEMBI MEHEIKMEHTA
Ka4ecTBa.
29. CMK: CoxpaHeHue COOTBETCTBHS IPOYKIIUH.
30. OcHOBHBIE TOKYMEHTBI CUCTEMBI KauecTBa. X xapakrepuctuka.
31. CMK: Bepudukanus 3akyraieHHON MPOTYKITHH.
32. Hctopudeckue 3Tamnbl pa3BUTHs padOT B 00JIaCTH Ka4eCTBa.
33. CMK: IlpoekTtupoBanue u pazpaboTka.
34. O6uiue TpeOboBaHUs K COCTaBY U COJEPHKAHUIO JTOKYMEHTOB CUCTEMBbI
Ka4ecTBa.
35. CMK: YnpaBieHue 4eioBeUeCKUMH pecypcaMu.
36. CMK: BxoHble U BBIXO/IHbIE JAHHbBIE JIJIS1 TPOEKTUPOBAHUS U pa3padOTKH.
37. Uctopus pabot B o0nactu kadectBa B Poccun.
38. CMK: YnpaBneHne HECOOTBETCTBYIOIIEN MPOYKIIUEH.
39. YpaBieHne JOKyMEHTAllMENH CUCTEMbI KaUeCTBA U JAHHBIMU I10 KAYECTBY.
40. CMK: BHyTpeHuune ayIuTsl.
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41. Ilpumenenue metonoB paccinoenusi, ABC - u KoppensiinOHHOIO aHaIn3a
JUTSL PEIICHUS 3a/1ad IPUOPUTETA.
42. YactoTHas AuarpaMMa U UCIOJIb30BaHUE KOA(p(ULIMEeHTa
BOCIIPOM3BOJIMMOCTH ITpoLiEcca.
43. Ucnonb3oBaHuE KOHTPOJIBHBIX KAPT B COUETAHUU C UAECHTU(DUKAIIUEH U
MPOCTIEKUBAEMOCTBIO.
44. KBaTuMeTpUUECKHE COCTABIISIIOIINE KAYECTBA.
45. Tpu cocTaBiArOIINE TOHATHS "HAJECKHOCTB'.
46. [lapameTpbl 6€30TKA3HOCTU KaK OCHOBHBIE MTOKA3aTeNN HAJAC)KHOCTH.
47. llenenonaranue v MOJMTHUKA OpraHU3allMK B 00J1aCTH KayecTBa.
48. beHuMapKUHT KaK UHCTPYMEHT YIIPABJICHUS KaueCTBOM.
49. MopaynbHasi cucteMa cepThugUKaIMy NPOAYKIIMA U CUCTEM KauecTBa.
50. IIpouenypa cepruduxannu CMK. Boi6op ceptudukaiimoHHOro opraHa.
51. Ponb cTangapTU3aiiiy B yIpaBieHUHU KAYECTBOM.
52. MeTobl BOBIIEUEHUS TIEPCOHAIA OPraHU3aliy B JIEJI0 10
COBEPIIIEHCTBOBAHUIO KaYeCTBa.
53. CooTHoOIIEHUE TTPOIIECCHOTO U (DYHKIIMOHATLHOTO MOX0/I0B B
MEHEPKMEHTE.
54. Cneuuduka TpeOoBaHUN K OpraHaM o cepTuuKanuu u K
UCIIBITATEILHBIM JTAOOPATOPHSIM.
55. CooTHOIIEHUE TPUHLIUIIOB COBPEMEHHOI'O MEHEKMEHTA KaueCTBa U
HETaTUBHBIX TPAJHUIINI OTEUECTBEHHBIX MOCTABIIUKOB.
56. CooTHOIIEHUE JOKYMEHTUPOBAHHUS MPOLIECCOB U YIIPABICHUYECKUX
nporueayp B CMK.
57. OnpeneneHue NOHATUS "KauyeCcTBO" M €ro aHaJu3.
58. [IpyunMHHO-CIIeICTBEHHAs UarpaMMa Kak HHCTpyMeHT aHanu3a B CMK.
59. MoTuBbI, TOOY>KIAIOIINE MIPEANPUATUAS U OPTaHU3AIUH TIepeCTpauBaTh
MeHexkMeHT B cooTBeTcTBUM ¢ MC MCO cepun 9000.
60. Nneonoru BceoOIIero MEHEKMEHTA KAYeCTBA.
61. Cranmaptuzanus, cepTuGuKanms 1 TEXHUIECKOE PETyIUPOBAHNEC KaK
METO/Ibl 00eCTIeueHHsT KauecTBa.
62. OcoOEHHOCTH MOTHBAIIMH TIEPCOHAIA HA TIOBHIIIICHUE KaYeCTRa.

TecToBBIC 3a7aHUA

Bapuanr 1.

c oo H oW
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CucremMa CTaTHUCTUYECKOTO YIpaBICHUS OblIa MpeaIoKeHa [Js HPOBEPKU
KauecTBa

BapuaHm bl omeemoes.

. TIporiecca
. pupmbI
3. o

TH

oro

u3

ne

b7

AL

Bo
1p
ocC
No
2.

DTarbl NeT/IM KauecTBa:

BapuaHm bl omeemoes.

. OnuHHAATE, OT MAPKETUHTA JI0 YTHIIN3AIMH [TOCIIC UCTIBITAHHSI.

. JleBsiTh, OT pa3pabOTKKH TEXHUUECKUX TPeOOBaHUHN K MPOIYKITUHU J0
TEXHUYCCKOU ITOMOIITH BOOCITYKUBAHUH y TIOTPEOUTEIS.

. llTecTp, OT KavecTBa BXOAIINX MATEPUAIIOB J0 PEeaTH3AIUH POy KITUH.

. OCHOBHBIX YETHIPE, OT MOJATOTOBKH K Pa3pabOTKe MPOU3BOICTBEHHOTO
npolecca 10 yIIaKOBKA UXPaHEHUSI KaUeCTBEHHON TOTOBOM MPOAYKITUU

Bompoc Ne3.
Haubonbiee pacnpocTpaHeHre MOIYYHIA METOIbI KOHTPOJISI Ka4eCTBa:

BapuaHm bl omeemoes.

. CIIJIOIIHOM KOHTPOJb.
. CTaTucTUYECKUE METOBI.
3. Cmom

HBIE METO/IbI
KOHTPOJISI.

Bonpoc Ne4.

CTaTuCcTHYECKHUM KOHTPOJIb Ka4eCTBA B TIEPBYIO OUepe/Ib MPUMEHSICTCS

Bapuanm bl omeenoes.
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1. Ha mro6om npennpusTiu.
2. B oTAEABHO B3SITOM LIEXE.
3. Y norpeburensi.

4. I'me mpoaykums
IIPUTOTABIIUBAETCS

naptussMu. Bormpoc Ne5.
Cxema Ucukasa - dT0:

BapuaHm bl omeemoe.

1. BeisiBneHue OpakoBaHHBIX U3JIETUH.

2. CTaTuCTUYECKU METOJI OLIEHKH Ka4eCTBA MEHEI)KMEHTA.

3. MeTto/ BbISIBICHHSI HEMHOTOUUCIIEHHBIX, HO CYIIECTBEHHO-BAXHBIX, 1€(PEKTOB.
4. Jlmarpamma OpU4YHH U

pe3yabTaTOB [TOKa3aTeslel KauecTBa.
Bormpoc Ne6.
[loHsiTHE HAIE)KHOCTH CBSI3aHO B MIEPBYIO OYEpEb C:

BapuaHm bl omeemoes.

1. TexHomorueu.
2. TeXHUKOH.
3. K
OHTPOJI
eM
KayecT
Ba.

Bompoc
Ne7.

B MaremaTudeckoM cMBICTIE HAACKHOCTh MOYKHO C(OOPMYIIHMPOBATH KaK:
Bapuanmor omeemos:

1. be30TKa3HOCTb.

2. C1ocoOHOCTH BBHITIOTHATH OTIPEACICHHYIO 3a/1a9y B ONMPEICICHHBIX YCIOBHIX

AKCIUTyaTalluy MPOAYKIIHUH.
3.  BeposTHOCTB

yAOBJIETBOPECHUS ONPEACIICHHOM
dbynkimn. Borpoc Ne8.
"CoOCTBEHHO HAIEKHOCTR" — 3TO:

Bapuanm bl omeenioes.

1. HagexHoCTh, 3aBUCAIas OT CI0c00a ONEepaTUBHOTO MIPUMEHEHUS TPOAYKIIUH.
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2. HagexHoCTh, 3aBUCSIIAA OT KBAIU(PUKAIIUU 00CITYKUBAIOIIETO
MepCOHaa MPU FKCILTyaTallUU IPOTYKIIUH.
3. BeposiTHOCTH O€30TKa3HOU pabOThl B COOTBETCTBUU C 3aIaHHBIMU
TV npu ycTaHOBIEHHBIXITPOBEPOUHBIX UCTIBITAHUSIX.
4. Dkcruryar

alMOHHAs
HAJIC)KHOCTb.
Bormpoc Ne9.
Otka3 — 3710:

BapuaHm bl omeemoes.

1. CobbITHE, IPU KOTOPOM OCTAETCS BOBMOXHOCTh YACTUYHOT'O MCTIOIb30BAHUS
U3JIEIINs.
2. CoObITHE, IPY KOTOPOM JaJIbHEHIIIEE UCTIONIB30BAHUE U3IENIHS HEBO3MOXKHO.
3. HencnipaBHOCTB, IIpH KOTOPOM B JAHHBIM MOMEHT BPEMEHU U3/EIIME HE
COOTBETCTBYET KAKOMY-TOIIapaMeTpy KauyecTBa.
4. CoOblTHE, 3aKIIIOYaIOIIeecs B MOJHOM WM YaCTUUHOM yTpaTe

u3zenueM paboToCcroCOOHOCTH.
5. Bompoc NelO.
BoccranaBinBaeMoOCTb — 3TO CBOMCTBO MU3IEIIHS:
Bapuanmuvr omeemos:
1. BoccranaBimBaTh Ha4albHBIC 3HAYCHUS TTApaMETPOB B PE3YJIbTaTe YCTPAHCHUS
HEHCIIPABHOCTH.
2. CoxpaHsTh UCIPABHOCTH U HAJIEKHOCTD B OMPEACICHHBIX YCIOBUAX

AKCILTyaTallMKM ¥ TPAHCIIOPTHPOBKH.
OO6yciioBIIeHHOE O€30TKa3HOCTHIO M JIOJITOBEYHOCTHIO.

Bapuanr 2.

Bomnpoc Nel.

[Tpu BEIOOPOYHOM KOHTPOJIC Ha YPOBHE MPHUEMIIEMOTO Ka4eCTBa 3aKJIa bIBACTCS
MIPOIIEHT PUCKA TIOTPEOUTEISA:

BapuaHm bl omeemoes.

1.5
2.50
3.10

Bonpoc Ne2.
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3aTparbl NPOU3BOAMTENS HA JIOKA3aTeIbCTBO IOTPEOUTENIO, 4YTO
MPOIYKILHUS UMEET BBICOKOE Kau€CTBOCOCTABIISIOT:

BapuaHm bl omeenoes.

1. 5-10%.
2. 8-10%.
3. 3-5%.
4.1-2%

Bomnpoc Ne3. BeposiTHOCTB OTKa3a — 3T0 Bapuanmsl 0meemos:

1. BeposSTHOCTB TOr0, YTO OOBEKT, BBHITOIHAIOIINI TpeOyeMyto (QYHKIINIO TpU
YCTAHOBJIEHHBIX YCIOBUSX,

OTKa)eT B TEYCHHUE 3aITAHHOTO MHTEPBaja BpEMEHHU.
2. OTHOIIEHUE YHUCa BBIOBIBIIMX U3 CTPOS U3JEIUI K 00IIeMY YUCTY
U3JIeNINNA, TOMHOXXEHHOMY HAaCpeJIHee BpeMs HCIIBITAaHU .
3. CocrosiHue, py KOTOPOM PUCK Bpeza (IepcoHaly) uiu ymepo

OTPaHUYEH JOMYCTUMBIM YPOBHEM.
Bonpoc Ne4.
Br160pouHBIit KOHTPOJIH — ATO:

BapuaHm bl omeemoes.

1. CtenieHb COOTBETCTBHUSI CPETHETO 3HAYEHUS, TIOTYUYEHHOTO B XOJI€
IPOBEIEHUs OOJBIIIOr0 YUCIaHAOIIOACHUH, 6a30BOMY 3HAYEHUIO
2. JlericTBue, NPEAIIPUHATOE B OTHOLICHUH HECOOTBETCTBYIOIIECH
POIYKIUH, C TEM, YTOOBI OHAYOBJIETBOPSIIA UCXOTHBIM
YCTaHOBJICHHBIM TPEOOBAHUSIM.
3. KoHTpoib NpoAayKIHH, IPOLECCOB UIIU YCIIYT

C UCIIOJIb30BaHHEM BBIOOPOK

Bomnpoc Ne5.

K mpoaykuuu otHOCUTCS

Tun omeema: MHOTrHUE U3 MHOTUX
Bapuanmor omeemos:

1. TokapHBI CTAaHOK
2. [Iporpamma pacuera npoyHocTH aetaiu Ha IBM
3. PemonT aBTOMOOMIIS

4. JKenesnas noporaBonpoc Neb.

3Be3/1a KaUyecTBa HE BKITIOYAET

Bapuanm bl omeenoes.

1. CucTeMy MOTHBALIMU
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2.

A W N =

DN A W N~

1.

CucreMy B3aMMOOTHOILIEHHUH € MOCTaBIIMKAMHU
3. Cucremy

B3aMMOOTHOIIICHUH C
WHBECTOpaMHU

4. Bomnpoc Ne7.
KaudecTBO - 3TO COOTBETCTBHE

BapuaHm bl omeemoe.

. Crannmapry

. IIpumeHennI0
. CroumocTn

. IlorpebHOCTH

5. CKpBITBIM OTPEOHOCTAM

Bompoc Ne8.

IlonsTHEe KaueCcTBO IMPUMCHUMO K 00BEKTaAM

BapuaHm bl omeemoes.

. ToBapsl

. Ycnyru

. Beimonnenue pador

. Ilepconan

. YIIpaBJI€eHUE OpraHu3alnnen

6.  Bce nepeuncieHHbIC
Bompoc Ne9.

Homenxkmarypa IoKazaTesieu KayecTBa
YCTaHABIIMBAETCS

BapuaHm bl omeemoes.

. [IpousBoauTens MU NPOAYKIHUH
. B pesynbTate onpoca nmotpeduTeneit
. 'ocynapcTBEHHBIM CTaHIapTOM

4. T'ocynmapCTBEHHBIMU
UCIIOJTHUTENbHBIMU OpraHaMu
Bonpoc NelO.

KOHKPETHOMU

KOHTpOJ'IB CpPCaCTB TCXHOJIOI'M4YCCKOI O OCHaIICHUA Ha

OCYIICCTBIACTCA OTACIIOM

Bapuanm bl omeenoes.

KauectBa

2. I'maBHOrO MEXaHMKA
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3. 'maBHOTrO TEXHOJIOTA
Keiic-3apanus

Keiic 1.

Bbl — pykoBoauTens npeanpusitus (kommepueckas ¢upma), y Bac ectb
po0IeMbl ¢ KaYECTBOM, BBIITYCKAEMOM MPOAYKIMH WU TPEIIaraéMbix YCIYT.
st pemienust 3Toi npodseMbl Bl XOTUTE BHEIPUTH CUCTEMY MEHEIKMEHTA
KauecTBa, MUCIMOJIb3ys KOMIUIEKC 3HAHUN, MOJYYEHHBIX MOCIE MPOCIYIIUBAHUS
Kypca

«YnpaBnenue kauectBom». [lepen e€ pemenuem Bam Hazo0 oueHuTs od1Iee
MOJIO)KEHHE CUCTEMbl KauecTBa, MPEACTaBUTh MPOEKT YJIYYIIEHUS CHUCTEMBbI
MEHEHPKMEHTa KauecTBa

BOMPOCHI JIJISl PEIICHHUS:

1.laTh  KpaTKyr0 XapakTEepUCTHKy JestenbHocTh ¢Gupmbl  (cdepa
NEeSITEIbHOCTH, MUCCHSI 1I€7TM, OCHOBHBIE KOHKYPEHTBI, CTPOCHHE OpTraHHU3alluy,
BUJIbI BBITYCKAEMOW MPOAYKIMHU) U MpoOJeM yxyauieHus kadectBa? 2.0mucaTh
METOJIbI BBISBJICHHUSI OCHOBHBIX NPOOJIEM, KOTOpbIE YXYJIIIAIOT KayeCTBO
nponaykiuu win yciuyru (CtaTuctuyeckue MeTojbl, MapKeTUHIOBbIE METOJBbI,
DKOHOMHUYECKHE METO/IbI)?

3. OnucaTe CyIIECTBYIOIIYIO CHCTEMY KaudecTBa (KTO 3aHUMAeTCs
KayeCTBOM, KaKH€ IPOLECCHl OLEHUBAIOTCS, KAKUE METOJIBI 110 OLIEHKU KadyecTBa
HOPOAYKILIMHU, IPOLECCOB M CUCTEMbI UCIOIB3YIOTCS, IPOBOAATCS JIU pabOThI 1O
YJIYYIIEHUIO, COXPAHEHHUIO)

4. Bbi0OpaTh OCHOBHYIO KOHLENIMIO MOCTPOEHUS CHCTEMbI KauecTBa
nponykuu (TQM, ISO wnm npyrue Bapuantsl). Onucath MONUTHKY IO
Ka4ecTBY, cpOpMYIMpPOBATh MHUCCHUIO 10 YJIy4IIeHHIO KauecTBa 5.0mpenenuthb
IIOKAa3aTeIu KayecTBa BBITYCKa€MOM IPOLYKLMH, U TapAMETPhI €€ OLIEHKU

6. OnpenenuTs OCHOBHBIE M BCIIOMOTaTENbHBIE BHUJIBI IPOIIECCOB,
onucaTh UX U JaTh IapaMeTphl OLIEHKMKauyeCcTBa MPOLIECCOB

7. OnpenenuTs NOKa3aTeNW JESITEIBHOCTH CHUCTEMbI KadecTBa,
CIIoCcOOBI €€ OIICHUBAHUS

8. [IpennoxuTh BapHaHT OPraHU3AUMOHHOW CTPYKTYpPbl Ha OCHOBE
CHCTEMBI KauecTBa

9. OueHHUTh KOJIMYECTBO 3aTpaT Ha YJY4IIEHHE KAayecTBa MPOIYKIIMU

WM yCIyrd W O0mmii o0beM 3aTpaT Ha BHEAPEHHUE CHCTEMbl MEHEIKMEHTa
Ka4yecTBa

10. [IpennoxuTh BapuaHThl CHUKEHUS COINPOTHUBIIEHUS HETATUBHOIO
BOCHPHUSATHS COTPYJAHUKOBHOBOBBEACHUIO.

11. [IpennoxuTe mporpaMMy HOCTOSIHHOTO YJIYYIIEHHSI KayecTBa I
Pa3IMYHBIX MMOJIPA3AEICHNM, IPOLIECCOBU CUCTEMBI KAUECTBA.

Keiic 2.

Jleonnn Kosmos, BeimyckHuk 11TV, npumen Ha 3aBox «CTpoiaeraiby 3a
noiyaca 10 cMeHbl. HakanyHe B oTAene KaapoB eMy Jainu TenedoH macTtepa
apMaTypHOIo IIeXa, Ha Y4acTKEe KOTOpOro eMy MpeicTosuio padoratb. MuHyT
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JECITh OH TBITAJCA JTO3BOHUTBHCA JI0 MPOXOJHOM, MOKA, HAKOHEI], HE 3acTall
Mactepa Ha Mmecre. «HampaBuwim ko mHE?» — crnpocun T1oT. «Yepe3 10 MuHyT
IJIaHEepKa — MOJXOAM K 3TOMY BpPEMEHH», — U TOBecU TpYyOKy. 3aBoj ObLI
Oonb1I0i, He3HAKOMBIN. Toapko uepe3 15 MunyT KoBIIOB pa3bickan cBOM 1EX U
ydacTok. Bce paGouue yke ycmenu moay4uTh 3aJaHusi, © OH YCJbIIIAJ JIUIIb,
Kak MacTep «HAacTpauMBald» BCEX Ha BBINOJHEHUE CpPOYHOIO 3aJaHUs, TO
yroBapuBasi, To yrpoxas. Korma Bce ynuim, Mmactep 3aMeTHJI HOBUYKA:

«A, 310 THI? [loliAem k cranky». OHU 100 MPOOUPATIUCH IO LUEXY MEXKIY
CTaHKaMH, MOKa HE MOJOILLIA K CTaHKY, KOTOPBIN CTOSUI HECKOJIIBKO B CTOPOHE.
Crpyxka BOKpYr Hero Obia He yOpaHa, HHCTPYMEHTHI pa30pocaHbl, HO CTAHOK
(310 OBLTO BUAHO) — HOBBINA. — UTO, mpuxoamiock padboTaTh Ha TakoM? — Her... —
HoBenbkuii, TONBKO TpW MecsIlla, Kak MOAyuYuiud. Buaumb, cpazy Ttebe
noBepsieM. BOT TOJIbKO HE TMOBE3J0 TOMYy, 4YTO 10 TeOs 3Aech padoTall.
[To3zaBuepa nomien Ha o0el, a OTTyna — B OosibHUILY. [loka moOynp Ha ero Mecre,
a BEpHETCS — MOCMOTpHUM. Thl mpuOepu MoKa 37eCh, MOATOTOBb CTAaHOK, a
MUHYT Ha JABaJIaTh K HAYAJIILHHUKY 1iexa cOeraro, mocjie MoTOJIKYeM, YTO K YeMy.
HoBHYOK ¢ TrOTOBHOCTHIO MPHUHSIICS 32 YOOPKY, cOOpall CTPYKKY, PaszJIOKUI
MHCTpyMEHT. Ho Korja moamMeTan moJi, ero 3acTaBuil B3APOTHYTh PE3KUIl CBUCT:
Ha HEro 4yTh HE HaeXall JJIEKTpOKap. DJEKTPOKAPIIMK YBUJEI HCIYTaHHOE
nuio, npokpuuan HoBuuky: «He 3eBaii, camaral!». Ilocne storo KosiioB Bce
BpeMs OIIsiAbIBANICS € omackod. OH yKe 3aMeTWsI, 4TO HaJ0 OCTEPEraTrbcsl He
TOJIBKO 3JIEKTPOKApa, HO M KpaHa, KOTOPBIM 4acTO CHOBAJI HaJ rosoBoi. Macrep
BEpHYJICS 4epe3 mojdaca. — Tak, TOBOpHIIb, Ha TaKOM CTaHKe paboTaTh He
nosoawiock? Tornma cinymail. I oH cTanm pacckas3biBaTh, Kakas 3TO XOpoOIas
MallvHa, Ha KaKoM IPUHIIUIE OCHOBAHO €€ JICHCTBHE, KAKOBBI MapaMeTpbl U
XapaKTEPUCTUKHU, KaK HYXHO YXaXuBaThb 3a CTaHKOM. Bce Bpems uepe3
HECKOJIBKO TPEeJIOKEeHU oH nepecnpamuBai: «Scuo? I[ToustHo?» — u KoBmios
MOJITAKMBAJI. Y JOBJICTBOPCHHBIM TaKOW OOCTOATEIIBHOW W JOXOAYHMBOM, IO €Tro
MHEHHIO, Oece1oi, mactep emie pas nepecupocui: «IlorsaTHo?». [lomyunn cHoBa
BCE TOTKE pOOKUI OTBET, 00O IPSIOIIE MOXJIONal HOBUYKA 10 Tuieuy: «Hy BOT u
HayMHail. 3aroroBOK TeOe XBAaTUT, a HACYET HMHCTPYMEHTA CHPOCHUIIbL Y
TepenTpuya, Hamero ‘“‘crapiiviHbl’». HOBHYOK XOTEd CHPOCHTh, KTO TaKOM
TepeHTbHY W TlI€ €ro HaTH, HO HE OCMEIIWIICS, J1a U MAacTep yXe €ro He
ycubian 6s1. PaboTta 1mia HOpMaabHO, HO C HETIPUBBIUKM OH BCE-TaKd MOpe3al
nazien. bbuio He 0coOeHHO OO0JIBHO, HO KpOBHb IIa CHJIBbHO. [logHsT TONOBY,
XOTEJ CIPOCUTH, TJIE€ MOXHO CJIENIaTh MEPEBA3KY, HO CHOBA HE OTBAXXUJICA: BCE
COCPENOTOUYEHBl — 3aJlaHUE CPOYHOE, HEe 110 Hero. Koe-kak mepeTsHyn nanen
HOCOBBIM IUIATKOM M CHOBa TMpuHsuics 3a jneno. OropBajics OT CTaHKa
HEOXKUJAHHO — 3aMETHUJI, UTO CTAJIO MeHble myma. Cyas mo BpeMEHH, Havascs
oben, m Bce Oe3 Hero ynumk. [loka oH wuckam, tae 15-i mex, B KOTOPOM
HaxoJMWJach CTOJIOBasi, OMO3/lall — cMeHa Yyxe oroOenana. [loxkanenu ero B
CTOJIOBOM, TmMOKopMuiau, 4yeM wmorid. Ilocme obGema Bce 1o, B 00IEM,
omarononyyHo. B detbipe yaca KoBuioB coOpasicst 6bU10 caBath paboTy (emy,
KaK MOAPOCTKY, pabouuii JeHb MOJIOKEH HAa Yac MEHbIIIE), HO MacTepa He ObLIO
BUJIHO. MacTtep mojoliies K HeMy JIMIIb B KOHIIE pab0o4ero JHs, OCMOTpEII, YTO
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caenano, noxsamwit: «lIpomoimkait B Tom xe ayxe!». M Tyt ke 3acmemmud,
ccpUtasgich Ha 3a00Thl: «TBoA CcMeHa KOHUYWMIAach, a y MeHs, OparT, JAEHb
HEHOPMHpPOBaHHbIN». Y KoBmIoBa ObIJIO K HEMY MHOIO BOIIPOCOB: XOTEJIOCH
3HaTh, CKOJBbKO 3apaborain, kakasg paborta OyaeT 3aBTpa, HO JOKy4YaTb 3TUMU
MEJIKUMHU JIeJaMH, OTPbIBaTh OT 00Jiee BaKHBIX OH HE pelIuscs, TeM 0oliee 4To
MacTep yke ObLI Jajeko, a Bce paboume pazouunck. Huuero He ocraBasioch
0oJbIIe, KaK OTIPaBUTHCA CO CBOMMHU BONPOCAMHU JOMOW — A0 yTpa. A 4TO
Oyner 3aBTpa’?

BOHpOCBI AJIs pCIICHUA

1. [Ipoananu3upyiite moBeJeHNE U ICUCTBUS MacTepa Mo OTHOIICHUIO
K MOJIOZIOMY pabodemy.

2. JlaiiTe ICUXOJIOTHYECKYIO OLICHKY MEPBOro paboyero JTHS HOBHYKA.

3. Onpenenute 1enecooOpa3HOe MOBENECHUE U JCHCTBUSL MacTepa B

JAHHOW CUTYyalluH.

Keiic 3.

IT-xomnanus «M...» modydwna 3aka3 OT KpynHoro kiveHta. OT ero
BBITIOJTHEHUSI KA4YeCTBEHHO M B CpPOK 3aBUCENla HE TOJIbKO penyTalus
OpraHu3aluu, HO U JaJbHENIIEE COTPYJHUYECTBO C KIMEHTOM. JTO MPEABEIIAIIO
KPYIHbIE 3aKa3bl MOYTH Ha LIEJIbI roj, a 3HaYuT, KOMIaHus OyJeT obecreyeHa
npuObUTbi0. HOBBIN 3aKa3 MOPYUUIIN MPOEKTHOMY OTHAENY, KOTOPBIM PYKOBOIMII
Omner B. Ha o6mem coOpaHuu oH pacckasail 0 MpeCTOSsIIMNX 3a/1a4aX, BAXKHOCTH
IIPOEKTA, KAK JKJET IIOJTHOM OTAA4Yu OT KOJUIET ¥ HAJIEETCs, YTO OHU HE MOJABEAYT.
Co cBoelt CTOpOHBI OH MOOOEIIAT COJMUAHYI0 MPEMUI0 KaXJAOMY, KOT/a 3aKa3
Oyner caaH.

Hauvanach paboTa Haj MpoeKTOM. 3aKa3yuK OKa3aJCs CIIOKHBINA, HECKOIBKO
pa3 MEHsUI JaHHbBIE IPOEKTA, JOJITO COTJIACOBBIBAN IPEIJIOKCHHBIE BAapUAHTHI.
Tak xak B otnesne ObUTH e1le HeOOJbIINE 3aKa3bl OT MOCTOSHHBIX KIHMEHTOB, TO
COTPYIHHUKAM TMPUXOJWIOCH padoTaTh B aBpaJIbHOM pexuMme. MHorue
3aiepKUBAINCH nomo3aHa. Ho momnmepkuBaia Hajgexaa Ha OOCMaHHYIO
npemuto. B uTore mpoekT ObLI BHINOJHEH B CPOK M KauecTBEHHO. KimeHT
OCTaJICS AOBOJIEH, U KOMIIAHUS 3aKJIFOYMIIa JOTOBOP €1I€ Ha HECKOJIBKO 3aKa30B.
Oner moxBaiM BCEX COTPYAHUKOB, MOOJIATOMApPWI, YTO HE TIO3BOJIUIU OTACTY
ynacth B Tps3k jumnoM. Ho Ha Bompoc, korma OyneT mpemusi, OTBETHJI, YTO
MHOTOYMCJICHHBIE MEPENEIIKN MTPOEKTA MPUBEIIN K JIMIIHUM PAcX0JaM U IPEMUH
He OyneT. «9To BaM OyJleT ypOKOM. YUHUTECh BBIMOJHATH BCE C OJHOTO pasa, a
HE TPEACTaBISATh 3aKa34MKY HECKOJBbKO BapHaHTOB», — ckazan Oner crporo.
Hctopuss 0 HEBBIIUIAYEHHOW MNpPEeMHUU OBICTPO pacnpocTpaHUiach MO Bce
komnaHuu. [lepcoHan Toabko 1 00CyXAa, KaKk HAYaJIbHUK OT/IeJIa HETOPSI0YHO
MOCTYIWI C MOJAYUHEHHBIMH. Pa3roBopbl JONUIM 0 AUPEKTOPA IO MEPCOHATY
Bukropun I1.

BOIIPOCHI ISl PELICHUS

1. Kak Buktopun pa3zo0paThCsi B CHUTyalldd HM BOCCTaHOBHUTH
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CIIPaBEIITUBOCTb.

2. Kak o0OBsSCHUTD pPYKOBOAUTENIO, YTO OH HE MpaB U CBOUMU
JNEUCTBUAMU IIOA0PBajl CBOU aBTOPUTET.

3. Kak Oner MoxeT 0OBACHUTHECS C MOAYMHEHHLIMA U HE BBITJISIIETH
MIPU 3TOM HEYBEPEHHO.

4. Kak MoxHO Hamanguth atMocepy H  yKpPENuUTb aBTOPUTET
PYKOBOJUTENS OT/IeJIa, U CTOUT JIM BBITIATUTHIIPEMHUIO.

Keiic 4.

Komnanus «HaGnrogaTenb» 3aHMMaeTcsi YCTAaHOBKOW M OOCITYyKHMBaHUEM
CUCTEM BHUCOHAOIOJeHUs. BTOpbIM HampaBieHHEM AESTENbHOCTU SABIISETCS
YCTAaHOBKA U  OOCIYXMBAaHHUE DJIEKTPOHHBIX CHUCTEM MPOTHUBOIOKAPHON
6e3zonacHoctd. CamMu cucTeMbl M NpUOOPHI OHHM 3aKYMAalOT y CTOPOHHUX
opranuzauuid, Oosiee 50% 3akymaroTCsi B  POCCHUUCKUX  KOMIIAHUSX-
U3TOTOBUTEIISX.

OcHoBHOM mpobseMoit 3P(HEeKTUBHON KCIUTyaTallud YCTPOWCTB SIBISIETCS
¢uznueckoe cTapeHue YCTPOMCTB, 0COOCHHO TEX, KOTOPbIE HAXOIATCS CHApPYXKH
00BEKTOB U IKCIUTyaTUPYIOTCS OoJee Toja.

Bricokasi cTeneHb MOpaibHOrO U (HU3UYECKOr0 M3HOCA 0OOPYIOBaHUS O
BUJICOHAOIIOICHUIO TIPUBOJIUT K YBEJIMUYECHHUIO MOTOKA OTKAa30B PabOThI CHUCTEM,
YBEJIMUMBAET HOPMbI BPEMEHHU Ha €ro 00CTyKMBaHUE.

B 2013 rony cpennee Bpemsi yCTpaHEHHS TTOBPEXKACHUN 000pyI0BaHUS 110
cpaBHeHuto ¢ 2012 romom yBenuuuioch Ha 24 MuHyThl. IIpm sTOM Cpennee
BpeMsi BOCCTAHOBIIEHHUS PabOThI 000pYAOBaHUS COCTABISETCBBIIIE 4 YacoB.

HeynosnerBoputenbHbIM OCcTaeTcsi coctosinue kabenei. [loHmkeHue
U30JISIIIUHM, COOOIIEHUS MEXIy KUIaMH, OOpPBIBBI KHJI TPHUBOJIAT K OTKa3am

YCTPOWCTB.
N3 obmiero koiaumyecTBa OTKA30B MO BUHE SKCIUTyaTAllMOHHOTO IIITAaTa
npouzonuio 70% otkazoB. M3 Hux 10 cimydyaeB — 3aMeHa HEUCIPaBHBIX

KOMILICKTYIOIIUX, 7 CIydacB — HEKAueCTBCHHOE BBITOJIHCHHUE TEX. Ipoliecca, 3
ClIy4asi — IIeperopaHue MnpeaoXpaHuTeIICH.

B 2013 roxy Owuto momymieHo 24 oTka3a IUGPOBBIX CHUCTEM Iepeayu.
[TpuynHBI BOBHHKHOBEHHS OTKa30B BpaboTe MU(PPOBBIX YCTPOUCTR:

Fo= SF
ol . T BT

Haubonbiiee yncio oTka3zoB B OOIIEM KOJUYECTBE OTKA30B MOXKAPHOU MU
OXPaHHO-TI0KaPHOM CUTHAJIU3ALMH —I10 MPUYHUHE 3aBOJA-U3TOTOBUTEIIA.
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OTka3bl, BEI3BaHHBIE COOEM BHEIIIHETO AJIEKTPOCHAOKeHus1, cocTaBmin 18%
OT OOLIEro KOJMYECTBA OTKA30B CPEJICTB IMOXKAPHOM M OXpaHHO-MOKAPHOH
CUTHAJIM3AIIH.

CrapeHue yCTpOMCTB CBSA3M, HEIOCTAaTKU IMPOLIECCOB TEXHUYECKOTO
0o0CITy’KMBaHMsI, HEYAOBIECTBOPUTENbHBIA MPOPECcCHOHAIN3M  PAaOOTHUKOB,
OTCYTCTBUE JIOJDKHOW CUCTEMBbl MOTHBAIMM — BC€ 3TU NPUYUHBI NMPUBOIAT K
OTKa3aM YCTPOMCTB CBSI3M W HEYJOBJIETBOPEHUIO BHYTPEHHUX W BHEUIHUX
norpebuteneir. Curyauus OCJHOXKHAETCS HCIOJIb30BAHUEM B  CHCTEMax
AQHAJIOTOBBIX M HHUQPOBBIX YCTPOUCTB, a PaOOTHUKH JIydille OOCTYKHBAIOT
MMEHHO aHaJOoroBble ycTpoiicTBa. CrenuanicToB No HUppoBbIM yCTPOCTBaM B
KOMIIAaHUU —€TUHUIIBI.

K 2013 roay o6mmii o0beM noteps oT Opaka (Kak B OTHOCUTEIIbHOM, TaK U
B HaTypaJlbHOM BBIPR)XEHUH) BO3PACTAET, MPUUEM OpaK BO3HUKAET KaK IO BUHE
NepBOHAYAIBHOTO Opaka OT 3aBOJA-U3TOTOBUTENS, TaK M BCJIEACTBUE
HEKaYeCTBEHHOTI'0 MOHTaXa.

Kak crnencrBue mpoGnembl oOecreueHrss KauecTBa —  yXY/IICHHE
(uHAHCOBOM COCTaBiSIOMIEH JEATENBHOCTH KOMIIAHMM B  1IE€JIOM, POCT
ce0eCTOMMOCTH yCIIyT MH(GPACTPYKTYphl U COKpauieHue 10xoa0B. [losromy Ha
OPENNpUSATAN TPOUCXOIUT COKpAllleHHe CTaTbd 3arpaT Ha oOecredyeHue
JOCTUTHYTOT'O YPOBHSI KAUECTBA YCIIYT.

Bormpocs! st perenust:

1. [Ipoanamm3upyiite mTpoOIEMBI, YXyANIAIONIHNE KadecTBO pPabOTHI
TEXHUYECKUX CPEJNICTB, M COCTABBHTECIHCOK.

2. Ha xaxxmyto mpobiemMy 13 CiUcKa HalHMIIUTE BO3MOXKHOE PEIIeHHE.

3. Chopmynupyiite oO0IMe pPEKOMEHIAUK ¢ OOOCHOBaHUEM JIS

pykoBojcTBa «Habmomaremnsy.

7.4 Meroguka oueHuBaHua 3YH, xapakrepu3ywIuMx 3Tanbl
¢dopmupoBaHus KOMNETEHIUA

Jl7ist TpoBeieHHs TPOMEKYTOYHOM aTTecTallui B (hOpMe 3a4eTa HCIOIb3yeTCs
cienyromias MeToauka oreHuBanusa 3YH, xapaktepu3yronmx stansl GopMupoBaHus
KOMIIETECHIIUH.

3aueT mpoBOJUTCS B BUJE OJIAHKOBOTO TeCTHpOBaHus. biank coctout u3 20
TECTOBBIX BOIPOCOB U KOMIETEHTHOCTHO-OPUEHTUPOBAHHOIO 3aJaHHUS.

Kaxnplii BepHbIN OTBET Ha BOMPOC OLIEHUBAETCA CIEIYIOUIUM 00pa3oM:

— BOIIPOC B 3aKpbITON (hopme —1 Ga,

— BOIIPOC B OTKpBITOM popme — 1 Ga,

— BONPOC HA YCTAHOBJICHHE MPABUIBLHOMN MOCIEA0BaTENbHOCTH — 1 Oan,

— BOMNPOC HA YCTAHOBJICHHE COOTBETCTBUA — 1 Oas.

MakcuMaibHOe KOJIMYeCTBO 0AJJIOB 32 OTBETHI HA TeCTOBbIEe BONMPOCHI —

20 0as10B
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Pemenne  KOMIETEHTHOCTHO-OPUEHTUPOBAHHOW  3a/layd  OIEHUBACTCS
CJIeAYIOIIHUM 00pa30M:

Kpurepun orienku 3aganus MaxcHmab eI
Oamn
HayuHo-TeopeTndeckuil ypoBEHb BBIIIOJHEHUS 331aHUs 1
ITonHoTa peuienus 3aganus 1
CreneHb caMOCTOATENHLHOCTH B MOAXO0/I€ K aHAJIN3Y 3aJaHus, 10Ka3aTebHOCTh U 1
yOeUTEIBbHOCTh
['paMOTHOCTB peuu ¥ MPaBUIBHOCTh MCIIOIH30BAHUS MPOdecCHOHATLHONH TEPMUHOIOTHU 1
ITosiHOTa ¥ BCECTOPOHHOCTD BHIBOJIOB 1
KpeaTHBHOCTH B MOAXOE K PEUICHUIO 3aIaHUs (HAJIMUYKE COOCTBEHHBIX B3IVISIOB Ha 1
pobieMy, COOCTBEHHBIX BAPUAHTOB PEIICHUH )
MakcuMajbHOe KOJITHYEeCTBO 0aJ1J10B 6

CooTtBetcTBUE 0AIOB YPOBHSAM CHOPMUPOBAHHOCTH KOMIIETCHITUN U OIIEHKaM
o 5-0aJuTbHOM IIKaJIe

HK
YpoBenb chopMHUPOBAHHOCTH One a

Bamner . 0 5-0aJJIbHOM IIKaje

KOMIIETEHIINHA

22-26 BBEICOKHI OTJINYHO

17-21 MIPOABUHYTHIN XOPOILIO

12-16 TOPOTOBBIN YIIOBJICTBOPUTEIIHHO
11 u Mmenee HENOCTAaTOYHBIH HEYJOBJIETBOPUTEIIHHO

CooTBeTCTBHE OAIIOB YPOBHSAM C(POPMUPOBAHHOCTH KOMITETEHIIUH 1 OIICHKAM
o 5-0aJuTbHOM IIKaJIe

YpoBeHb chOpMUPOBAHHOCTH OHeHK?
bamer . 1o 5-0ayIbHOM TITKaje
KOMIICTCHITH I
16-18 BBICOKMH OTJIMYHO
13-15 MIPOJABUHYTHIN XOPOIIO
9-12 MMOPOTOBHIN YJOBIIETBOPUTEIHLHO
8 1 MeHee HEJIOCTATOYHBII HEYIOBJICTBOPUTEIHHO

8. OcHoBHasi ¥ JONMOJIHUTEJbLHAS y4eOHasi JUTepaTypa, HeoOXoaumas
JJIS1 OCBOCHUS M CIUNIHHBI

8.1 OcHoBHas auTEpaTypa

OBanc, [xeitmc YmpaBieHre KauyecTBOM : yueOHOE TOCcOOHe A CTYJCHTOB BY30B,
00yJaromuXxcs Mo CIeNHAIbHOCTH «MeHeHKMEHT opranu3anuny / Jxeitmc DBaHC |
nepeBoa J. M. KopotkoBa ; moa penakuueit 3. M. Koporkoa. — M. : FOHUTU-
JNAHA, 2017. — 672 ¢. — ISBN 5-238-01062-1. — TekcT : 3IeKTpOHHBINA //
OnekTpoHHO-OMONMMoreunass cucrema [PR BOOKS : [caiir] — URL:
http://www.iprbookshop.ru/74947.html
[Tonb3oBarenei

— Pexum noctynma: 18 aBTOpPHU3HP.

Opeitnuna, E. B. Ynpasnenue kauecTBoM [DIEKTpOHHBIN pecypc] : npakTukym / E.
B. ®peiinnna, A. A. TponuH. — 2-€ W34, — DJEKTPOH. TEKCTOBBIE JAHHbBIC. —
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HoBocubupck : HoBocuOupckuil ToCylapCTBEHHBIM YHHUBEPCUTET 3KOHOMUKH U
ynpasnenus «HUHX», 2017. — 208 c¢. — 978-5-7014-0847-8. — Pexum nocrtyna:
http://www.iprbookshop.ru/87198.html

8.2 /lomosiHUuTEIBLHAS JIUTEPATYpa

VYrpasneHnue kauecTBOM : yueoHoe rocooue / A. H. baiinakos, JI. Y. Yepnukosa, /I.
B. 3amopoxen [m ap.]. — CraBponons : CTaBpONOJbCKUH TOCYIAPCTBEHHBIN
arpapubii yHuBepcutet, 2017. — 136 c¢. — ISBN 2227-8397. — Teker :
ANEKTPOHHBIN // DnekTpoHHo-O0ubauoteyHas cucrema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76061.html. — Pexum pgoctyma: nas aBTOpU3UP.
[10JIb30BaTENIEH

Boponmosa, H. B. BceoOuiee ynpaBienue kadectBoM : ydebHoe mocobue / H. B.
Boponmosa. — Camapa : Camapckuii rocy1apCTBEHHBIN TEXHHUUECKHI YHUBEPCHUTET,
3BbC ACB, 2017. — 135 ¢. — ISBN 978-5-9585-0716-0. — TeKcT : 3JIeKTpOHHBIH //
OnekTpoHHO-OmMONMMoreunass cucrema [PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/83595.html . — Pexum noctyna: 1js aBTOPHU3HUP.
[I0JIb30BaTENEH

VYrpaBieHne KauecTBOM B COBPEMEHHOW MHHOBAIMOHHOM cpene : MoHorpadus / T.
E. Crapuesa, H. Il. AcrameBa, T. H. AntunoBa [u np.] ; mon pemakumeit T. E.

CrapueBa ; coctaButenu H. II. AcrameBa [u ap.]. — Koponés : Hayunbiii
KoHCyJbTaHT, 2018. — 338 c. — ISBN 978-5-907084-05-6. — TeKCT : 3eKTpOHHBIN
/I DnektpoHHO-OMOMMoTeuHass cucrema [PR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/80809.html . — Pexum nmoctyma: s aBTOPHU3UP.
II0JIb30BaTENEH

8.3 /Ipyrue yye0HO-MeTOAMYECKHE MATEPHAJIbI

9. Pecypchl HHPOPMALTUOHHO - TEJIEKOMMYHUKANMOHHOM ceTn «AHTEepHETY,
He00X0aUMbIe 1J1sl OCBOCHHS TUCIUILTHHBI

bubnmoreka axoHOMHUUYECKOM U AenoBoi nHbopmarmu  http://ek-lit.agava.ru

bubmmoreka JIuGeprapuyma  http://www.libertarium.ru

American Management Association http://www.tregitry.com/ttr/ama

Business Week  http://www.businessweek.com

The Economist  http://www.economist.com

The Financial Times  http://www.ft-se.co.uk

Forbes http://www.forbes.com

Fortune http://fortune.com

9. Dkcmepr http://www.expert.ru

10.Menemxment B Poccuu u 3a pydexxom http://www.dis.ru/manag/

11.Mapxketunr B Poccun u 3a pyoexxom http://www.dis.ru/market/

12.1Ipo6nembl Teopun U MPAKTUKH yripaBieHus http:// www.ptpu.ru
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10.MeToauyeckue yKaszaHusi Ui OOy4alOIIMXCH 1O  OCBOCHMIO
AUCUMITHHBI

OCHOBHBIMH BHJIAMU ayJIUTOPHON paOOThl 00YUYAIOIINXCS SBISIOTCS JICKIIUU U
MPAKTUYECKUE 3aHSATHUS.

B xozxe nexkuuil npenonaBaTellb U3JaraeT U pa3bsCHIET OCHOBHbIE, Hauboiee
CJIOKHBIE TIOHSITHSI TEMBI, & TAK)KE CBA3aHHBIE C HEH TEOPETUUYECKHUE U MPAKTUUECKU E
npoOJeMbl, JAaeT PEKOMEHAAIMHU [JIs1 MPAKTUYECKOrO0 3aHSITHS W BBINOJHEHUS
CaMOCTOATEIbHOMN padOTHI.

B xoxe mpakTH4ecKMX 3aHSATHI NpernojiaBaTeib W3JIaraeT U pa3bICHIET
OCHOBHbIE, HauOoJee CJIOXKHbIE TOHATHUS TEMbl, a TaKXKe CBS3aHHbIE C Hel
TEOpEeTUUYECKUE U TpakTudeckue npodnembl. [IpakTuueckue 3aHATHS TakKe CIyKat
JUTSL 3aKpeTJICHUs] U3YYEHHOTO MaTepHuaia, pa3BUTUSI YMEHHUN U HABBIKOB MOJATOTOBKH
JIOKJIAJIOB, COOOIEHMI, MPUOOPETEHHsI OMbITA YCTHBIX IMYOJMYHBIX BBICTYIUICHUH,
BEJICHUSI JUCKYCCUM, apTyYMEHTAIIMU U 3aIUThl BBIJIBUTAEMBIX TOJIOKEHUM, a TaKKe
JUISL  KOHTPOJIA TMpernojaBaTesieM CTENEeHU MOATOTOBICHHOCTH CTYJIEHTOB TIO
U3y4aeMoOl TUCIUTUIMHE.

[Ipu moaroToBKe K MPaKTHUYECKOMY 3aHITHUIO CTYJICHThl UMEIOT BO3MOXKHOCTD
BOCTIONIb30BAThCSl  KOHCYJIbTAMSIMU — TIpeniojiaBarensi. Kpome yka3aHHBIX —TeM,
CTYJEHTHl BIpaBe, MO COTJACOBAaHUIO C TMpernojaBareieM, H30uparb W JApyrue
MHTEPECYIOIHE UX TEMBI.

KauectBo yueOGHOU pabOTHI CTYIAEHTOB MpENoAaBaTeNb OIEHWBAET B KOHIIE
3aHSITHSL.

CamocrosiTenbHas paboTa MPOBOJAUTCSA C LIETBIO:

- CHUCTeMaTH3allud M 3aKpEIUIeHHUs MOJYYEHHBIX TEOPETHUUECKUX 3HAHUU H
NPAKTUYECKUX YMEHUN 00y4arouxcs;

- yryOJeHusl U PacIIUPEHUs] TCOPETUUECKUX 3HAHUN CTY/ICHTOB;

- dbopMuUpOBaHUS YMEHUH UCIOJIb30BaTh HOPMATUBHYIO, IIPABOBYIO,
CIIPABOYHYIO JOKYMEHTAIINIO, yYeOHYIO U CHEIHAIBHYIO TUTEPATYPY;

- Pa3BUTH O3HABATEIBHBIX CIOCOOHOCTEH;

- (GopMHpOBaHUS CaMOCTOSTEIBHOCTH  MBIIUICHHUS, CIOCOOHOCTEH K
CaMOpPa3BUTHIO, COBEPIICHCTBOBAHUIO M CAMOOPTaHU3alUY;

- Pa3BUTHUS UCCIEI0BATEIIbCKUX YMEHUN CTYIEHTOB.

@opMbl ¥ BUABI CAMOCTOATEIHHON pabOTHl CTYACHTOB: CaMOCTOSITEIHHOE
M3yUYEHHUE MaTepuaia Mo peKOMEHAYEMBIM JIUTEPATYPHBIM UCTOYHUKAM; BHITIOJIHEHUE
pPa3HOYPOBHEBBIX  3aJaHWi; paboTa CO CIOBapeM, CIPABOYHUKOM; IIOUCK
HeoOxonmumon wHpOpMauu B ceTH VHTEpHET; KOHCIEKTUPOBAHHE WCTOYHHKOB;
pedepupoBaHre HWCTOYHHKOB; CaMOCTOSATEIHLHOE BBITIOJHCHHE MPAKTHYECKUX
3aIaHU PENPOTYKTUBHOTO THUIIA.

TexHomorusi opraHW3allMM  CaMOCTOSITEIBHOW  pabOTHl  OOyYarOMIMXCS
BKJIIOYAET HUCIOJb30BaHUE HWH(MPOPMAIMOHHBIX W  MAaTEPUATbHO-TEXHUUYECKUX
pecypcoB  00pa30BaTENbHOTO YUYPEXKACHUs: OUONMOTEKY akaiemMuu; y4eOHO-
METOJMYECKYI0 U MaTepUaJIbHO-TEXHUYECKYI0 0a3y y4eOHbIX KaOMHETOB U
nabopaTtopuil; KOMIIBIOTEPHBIE KIJIACCHI C BO3MOXKHOCTBIO paboThl B HHTEpHET;
aynutopuu (Kjacchl) sl KOHCYJIbTAllUOHHOW JIESITEIbHOCTH.
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B 1npouecce nodzomoeéku Kk npomescymounoi ammecmayuu CTYJIECHTY
CJIelyeT pyKOBOJCTBOBATHCS CIECIYIOUIUMHU PEKOMEHAAIUSAMMU:

- HEOOXOJIUMO CTPEMHUTHCS K MOHMMAHUIO BCEro MaTepualia, 4ToObl emie /10
HayaJia MPOMEKYTOUYHOM aTTECTALlMM HE OCTaBAJIOCh HEMOHITHBIX BOIPOCOB;

- HEOOXOAUMO CTPOrO CIEAUTH 3a TPAMOTHOCTBIO PEUM M MPaBHIBHOCTHIO
ynotpedsieMblX NpohecCUOHATBHBIX TEPMHUHOB;

- HE CIeQyeT OIacaTbCid JONOJHUTEIbHBIX BOIPOCOB — Yalle BCEro
MpernojaBareib HCIONb3YeT MX KakK OJWMH U3 CIOCOOOB MOMOYb CTYAEHTY WU
COKOHOMMTDH BPEMSI;

- MpeXJe 4YeM OTBeYaTb Ha BOINPOC, HEOOXOAMMO CHauyaja MpPAaBWIBHO €ro
TIOHSITB;

- K MPOMEXYTOYHOM aTTECTAllMd HEOOXOJMMO TOTOBUTHCA Ha MPOTSKEHUU
BCEr0 MEKCECCUOHHOTO Meproa.

11.MadopmManimoHHbIe TEXHOJIOTHH, UCIOJb3yeMble MPH OCYIIeCTBJIEHUN
00pa30BaTeJILHOTO TMpoOIecca MO JUCHUIUVINHE, BKJIYasi MNPOrpaMMHoOe
odecrieueHne u HWHGPOPMANMOHHBIE BKJIKYAs TepeYyeHb MPOrPaMMHOIO
o0ecriedyeHuss U UHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOTUMOCTH)
IlepeyeHb JTUIIEH3HOHHOTO MPOTrPAMMHOI0 00ecTedeHu sl
1. MicrosoftWindows?7 Starter npeaycTaHOBICHHASI JIUIICH3MOHHAS;
2. Microsoft Office Professional Plus 2007 Russian Academik OPEN No
Level; JIunien3usa Ne 42859743, JIuuensus Ne 42117365;
3. Microsoft Office Professional Plus 2007 Russian Academik OPEN No
Level; JIunen3us Ne 42859743
CoBpemMeHnHbIe TPodeccuOHANbHBIE 0a3bl JAHHBIX
1. http://www.gks.ru - 'ockomctat Poccuus.
2. http://www.rbc.ru - UnpopmarmonHoe areHTCTBO «POCOM3HECKOHCATTHHT
3. http://www.akm.ru - UndpopmanmornHoe areHTcTBO «AK&M»
4. http://www.kremlin.ru - Caiit [Ipe3unenta PD
5. http://www.gov.ru - CepBep opraHoB rocyaapcTBeHHoO# Biactu PD
6. http://www.government.gov.ru - [loptan [IpaBurensctea PD
7. http://www.budgetrf.ru — MOHUTOPUHT SKOHOMUYECKHX ITOKa3aTeleh
Nudopmanuonnbie cnpaBoYHble CHCTEMbl, HCHOJb3yeMble  MpPH
OCyIIeCTBJIEHUH 00pa30BaTeIbLHOIO Mpolecca
1. CopaBounass mnpaBoBas cucrema Koncynerant Iliroc- JIOTrOBOP
Ne21/2018/K/Ip ot 09.01.2018

12. MarepuajibHO-TeXHHMYeCKasi 0a3a, HeoOXoauMasi IJIA OCYLIECTBJICHUS
00pa30BaTEJbHOI0 MPOIECCA MO TUCUHUILIHHE
Jns  ocymiecTBieHUss 00pa3oBaTENbHOTO  IMpollecca TIpU  pear3alluu

JAUCHHUIIIMHBI NCIIOJIB3YIOTCA 060py,Z[OBaHI/I€ N TCXHUYCCKHC CPCACTBA O6y‘IeHI/IH:
HaumenoBanue CrICuaJIbHBIX HOMCH.[GHI/II\/’I n OCHaH_IeHHOCTL CIICHUAJIBHBIX HOMCIJ_ICHI/Iﬁ u

MOMEIICHUHN JIs1 CAMOCTOSITETIbHON paboThHI MOMEIICHUH JUIsl CAMOCTOSTENbHOM paboThI
305009, r. Kypck, Paboune MecTa CTYIEHTOB: CTYIbs, NApTHL.
yi1. IHTepHanoHanbHasi, 11.6-0. Pabouee mecto mpenojaBaTens: CTOJM, CTYI,

VYuebHas ayautopuss Ne 21 nns mpoBepeHus | Kadenpa, ayAauTOpHash  MeloBas  JOCKa,
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3aHATUN JIEKLIMOHHOTO M ceMHuHapckoro tuma; | mpoekrop ACER  X112H, okpan i
IPYNIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIbTALUM; | IPOEKTOPA.

TEKYIIEr0  KOHTpoJsi ©  mpomexyrouHoi | HaGopsr JIEMOHCTPALMOHHOTO

aTTeCTaluu. 000py0BaHUS u y4eOHO-HaT I THBIX
nocoOuii: OPTPETHl M LUTATHl (PHI0CO(OB;
UH(POPMALMOHHBIE CTEH/IbI
«Konpmnukromnorus», «IIcuxonorus».
[Inakatei: Ilmakarbl: «OCHOBBI Hay4dHBIX
uccienoBanuit», «OCHOBBI ~ CHCTEMHOIO
aHaJIM3ay.

305009, r. Kypck, yn. MnHtepHanuonanbHas, | Paboune mecta CTyJI€HTOB: CTYJIbsl, apThI.
10.6-0. YueOnas aygutopust Ne 15 momemenue | Hetoyk ASUS-X101CH — 10 mir.

JUTSL CAMOCTOSITEIEHOW PabOTHI. Nmeercs nokanpHas cets. MiMeercst goctym B
WNurepHer Ha Beex 11K

305009, r. Kypck, ya. UaTtepHannonansHas, 1.6-0. YueOHas ayautopus Ne 15-a momenieHnue
JUIS XpaHEHUs U NpoUIAKTHYECKOT0 00CIy)KMBaHUs y41eOHOTO 000py10BaHUS

13 OcobenHocTH peaju3aluy JUCUUIJINHBI 111 HHBAJU/I0B M JIUII C
OrpaHMYEeHHBIMH BO3MOKHOCTSAMHM 3/10POBbSA

I[Ipy oOydeHMHM JHII C OTrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU  3JI0POBBSI
YUUTBHIBAIOTCS WX WHIUBUyaJIbHBIE TICUX0(PU3NYECKUE 0COOCHHOCTH.

na nuy ¢ Hapywenuem ciyxa BO3MOXKHO IIPEIOCTAaBIICHUE Y4eOHOM
MHpOpPMAINK B BU3yaJlbHOW (QopMme (KpaTKUi KOHCTEKT JICKIIHiA, TEKCThI 3aJaHUH,
HarieyaTaHHbIE YBEITMYCHHBIM MIPU(TOM), Ha ayAWTOPHBIX 3aHATHSAX OITYCKaeTCs
NPUCYTCTBHE ACCHCTCHTAa, a TaKXKe CYPIOTIEPEBOTYNKOB U
TUQPIIOCYPAOTIEPEBOTIMKOB. TEKyIINil KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISIETCS B
NUCHbMEHHON (opMe: 00ydaronuiicss MMCbMEHHOOTBEYAeT Ha BOMPOCHI, IMMCHMEHHO
BBITIOJIHACT TpakTHueckue 3amaHus. Jlokmax (pedepaT) Takke MOXKET OBITh
NpEeCTaBIICH B MMCEMEHHOU (popMe, pU ITOM TPpeOOBAHHS K COJIEPIKAHUIO OCTAFOTCS
TEMH K€, a TpeOOBaHUs K Ka4eCTBY M3JI0KCHHS Marepuasia (IOHSITHOCTh, KAYeCTBO
peuu, B3aMMOJCHCTBHE C ayAWTOPHEW M T. JI.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIHE
TpeOOBaHUsA, TPEAbABIIEMbIe K MHUCHMEHHBIM paboTam (KadecTBO OQOpMIICHUS
TEKCTa M CIHCKA JIUTEPATyphl, TPAaMOTHOCTh, HAIMYWE WILTIOCTPAIMOHHBIX
MarepuayioB U T.1.). [IpoMexxyTouHasi arrectanus IS JUI] ¢ HAPYIIEHUSIMH CIyXa
MPOBOJUTCS B TUCBMEHHON (opMe, TpU ITOM HCIOIB3YIOTCS OOIIUe KPUTEpUU
omnennBaHus. [lpu HEOOXOMMMOCTH BpeMs MOATOTOBKM K OTBETY MOXET OBITh

YBEJIIMYEHO.
Jna nuy ¢ nHapywenuem 3penusi JOIMYCKAETCS ayduallbHOE NPENOCTABIICHUE
uHdopmar, a  TakKe  HCIONb30BaHWE  HA  QyJUTOPHBIX  3aHATHAX

3BYKO3aIMCHIBAIOIINX yCTPOUCTB (IUKTO(POHOB U T.71.). [lomyckaercss mpucyTcTBUe
Ha  3aHATHUAX  ACCHUCTEHTa  (MOMOIIHMKA), OKa3bIBAIOIIETO  O0ydYaromuMcs
HEOOXOIMMYI0 TEXHHYECKYIO TMOMOIb. TEeKyIIMid KOHTPOJb YCIIEBAEMOCTHU
ocyuiecTBiseTcss B ycTHoU (opme. [Ipu mpoBegeHnH MPOMEKYTOUHOW aTTeCTaluu
JUISL UL C HapyIICHUEM 3PEHUs TECTUPOBAHUE MOXKET OBbITh 3aMEHEHO Ha YCTHOE
cobece0BaHUE 11O BOIIPOCAM.
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Lna nuy ¢ oepanuienHbiMu 603MOACHOCMAMU 300POGbA, UMEIOWUX HAPYULeHUs.
ONOpPHO-08UCAMENLHO20 annapama, Ha ayIUTOPHBIX 3aHATHUAX, a TaKkKe IpHU
MPOBEICHUH TMPOLEAYP TEKYIIEro KOHTPOJII YCHEBAEMOCTH U MPOMEXYTOUHOU
aTTeCTalluM MOTYT OBITh MPEAOCTaBIEHbl HEOOXOJUMBbIE TEXHHUYECKUE CpEICTBa
(mepcoHanbHBIA KOMIIBIOTEP, HOYTOYK WJIM JIPYyroil rajpkeT); JOMyCKaeTcs
NPUCYTCTBUE  ACCUCTEHTa  (ACCMCTEHTOB),  OKa3bIBAIOIIEr0  OOyYaromIuMcs
HEOOXOJUMYI0 TEXHHUUYECKYI0 MOMOIIb (3aHSITh pabodee MeCTO, MEPEeABUTAThCS IO
ayJIMTOPUHU, TPOYUTATH 3aJlaHuEe, OPOPMHUTH OTBET, OOIIATHCS C MPENOAABATEIIEM).
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JIMCT 10M0JHEeHMIT M M3BMEeHEH U,
BHECEHHBIX B pPa004yI0 MPOrpaMmmy AMCIHUILIHHBI

Homep HomMmep cTrpanuubl, Ha KOTOPOM Hara OcHoBaHue 115
HU3MEHEeHUs BHECEHO U3MEHEeHHe U3MEHEeHMS M MOANUCH
JIMLA, IPOBOAMBIIET0
W3MEHEeHUS
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